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These Regulations, developed within the framework of
international measures against financial irregularities, detection
and prevention of law violation, establish the procedure of Non-
Trading Operations on the Client's Accounts with LTM SV LLC, a
company incorporated under the laws of Saint Vincent and the
Grenadines with registration number 1245 LLC 2021, with its
registered office at Suite 305, Griffith Corporate Centre, P.O. Box
1510, Kingstown, Saint Vincent and the Grenadines (the
"Company").

11

Hactoawwmii  PernameHT, pa3paboTaHHbIi B pamKax mep
MeXyHapoAHOro COTPYAHMYECTBa, HanpaBeHHbIX Ha 6opbby
¢ O®WHaAHCOBbIMU  310yNOTPEBNEHUAMM,  BbIABNEHUE U
npeaynpexaeHune HapyleHWin 3aKkoHoAaTeNbCTBa, 3aKpenaaeT
nopagok nposegeHua HeToprosbix Onepauuii no Cyetam
Knuenta B komnanum NITM CB 3n9nCu, yupeka€HHoU no
3aKoHOZATeNbCTBY CeHT-BuHCeHTa 7] peHaguH,
PerncTpaLmoHHbIn HOMep 1245 LLC 2021, [
3apernctpvpoBaHHoii no agpecy oéwuc 305, Tpuddut
Kopnopait LeHTtp, KuHrctayH, CeHT-BUHCEHT u TpeHaguHbl
(manee — «KomnaHuay).

1.2

These Regulations form an integral part of the General Terms of
Business (the “Terms”) and shall be read and construed in
conjunction therewith. In case of any inconsistency of any
provisions hereof to the provisions of the Terms, the provisions
of these Regulations shall prevail. Such inconsistency shall not
entail invalidity of any other provisions of the Terms.

1.2

HacToAwmii PernameHT fABASETCA HEOTbEMIEMOM YaCTblo
O6wmx Ycnosuii CotpyaHuyectsa (panee — «Ycnosua») u
NOANEXMUT MPOYTEHMIO U TONKOBaHWIO C y4étom Ycnosuit. B
CNyyae HECOOTBETCTBUA OTAE/bHbIX MONOMKEHUI HACTOALLEro
PernameHTa OoTAENbHbIM MONOMKEHUAM YCNOBUI, AeUCTBYIOT
noNoXKeHus HacToAwero PernamenTa. [laHHoe 06CToATENbCTBO
He BAevéTr HeAeFICTBVITeHbHOCTVI OCTa/ibHbIX MOOMKEHUMN
Ycnosuid.
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Any capitalized terms not otherwise defined herein shall have a
meaning as assigned to such terms in the Terms.
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Bce TepmMuHbI, ucnonb3yemble B HactoAlwem PernameHte c
3arnaBHoW GyKBbl, KOTOpble He onpefeneHbl B HACTOALLEM
PernameHte, 6yayT uUmeTb 3HaueHWe, NPUCBOEHHOE UM B
Ycnosuax.

1.4

The Company is entitled to amend these Regulations at any time
in its sole discretion and give a notice to the Client by any means
as stated in p. 3.1 here below 3 (three) Business Days before
such amendments come into force.

1.4

KomnaHua nmeet npaso BHOCUTb U3MEHEHWUA B MOJIOXKEHUA
HacToAwWwero PernameHTa B 04HOCTOPOHHEM nopAagKe B ntoboe
Bpems, yBegomu KnveHta 3a 3 (tTpu) Pabounx [Ha fo aatel
BCTYN/1IEHUA TAaKUX M3MEHEHUI B cnny oAgHUM U HECKONTbKUMU
cnocobamu, onucaHHbIMK B N. 3.1 HacToAwWwero PernameHTa.

Suspicious Operations.
Criteria for identification,
attributes and consequences

ComHuTtenbHble Onepauuu.
Kputepuu BbiasneHums,
NPU3HaKKN U nocneacTsna

2.1

The Client guarantees that the funds credited to their Account(s)
are legitimate and represents that they are the sole and
beneficial owner of the funds and the funds are delivered free
from any right or claim of a third party except as otherwise
agreed with the Company.

2.1

KnueHt rapaHTupyet neranbHoe NpoucXoxaeHne
3auncifemMbix UM Ha CueT(a) AEHEXHbIX CPeACTB, a TaKke
noATBePKAAET, YTO OH ABNAETCA  eAWHCTBEHHbIM W
6eHedULMapHbIM COBCTBEHHMKOM 3TUX CPEACTB, KOTOopble
cBO6OAHbBI OT NPaB TPETbUX JIUL, €CIU UHOE He YCTaHOBNEHO
OTAENbHbIM cornaleHnem mexay KnueHtom u Komnanueit.

2.2

The Company reserves the right to carry out investigations of
Non-Trading Operations, in order to identify suspicious
Operations based on the criteria set out here below and suspend
such Operations until the complete and full clarification of the
purposes of each Operation.

2.2

KomnaHwua octasnser 3a coboil NpaBo NPOBOAUTb MPOBEPKY
HeToprosbix Onepauuii Ha NpeameT UX COMHUTENBHOCTU B
COOTBETCTBUM C MPU3HAKAMKM, U3NOMKEHHBIMU HUXKE, W
NpUOCTaHOBUTL Takuve Onepauun [0 MONHOTO BbIACHEHWA
uenei Takux Onepauui.

2.3

Within the terms of such investigation the Company may
request the Client to provide identification, payment and any
other documents confirming lawful possession and legitimate
origin of monetary funds.

2.3

B xoze nposeAeHus NpoBepku KomnaHwa Brpase 3anpocuTb y
KnveHTa nAeHTUOUKALMOHHbIE, NAATEXHbIE, a Takke Apyrue
[OKYMEHTbI, MNOATBEPKAAIOWME 3aKOHHOE BnajeHue W
NeranbHOE NPOUCXOXAEHUE AEHEKHbIX CPEACTB.

2.4

A Non-Trading Operation may be considered by the Company as
a suspicious Operation in the following cases:

a) misuse of fund transfers without performing Trading
Operations on Trading Account;

b)  unusual nature of Operation, which has no evident
economic substance or evident legal purpose;

2.4

Hetoprosasa Onepauus moeT GbiTb NpusHaHa KomnaHwueit
COMHUTENLHOW B CAyYae:

a) 3noynotpebneHus nepeBosamm bes coBeplueHUs
Toprosbix Onepauuii no Toprosomy Cuéty;

b) HeobbluHOro xapaktepa Onepauuit, He UMeOLLETO
04€BMAHOTO IKOHOMMUYECKOTO CMbICNIA WU O4EBUAHOM
33aKOHHOW Lenu;
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c) circumstances, giving reasons to believe that the
Operations are carried out for the purpose of money
laundering or financing of terrorism;

d) failure by the Client to provide personal identification
information, provision of inaccurate information and/or
inability to contact the Client using the addresses and
telephone numbers specified by the Client;

e) provision of counterfeit or void documents by the Client;

f)  absence of the permanent governing authority of the
legal entity, or any other entity or person, having the
right to act on behalf of the legal entity without the
power of attorney at the location of the legal entity.
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C) Hanuume 06CTOATENLCTB, AAIOLMX OCHOBAHUA NONAraTh,
yTo OnepaLum OCyLLECTBAAIOTCA B LENAX Seranmsanmm
(oTMbIBaHMA) AOXOA0B, NOMYYEHHbIX NPECTYMHbIM NYTEM,
AW GUHAHCUPOBAHUA TEPPOPU3MA;

d) HenpepacTaBneHns KnveHTom ceBeaeHuUit Ans cobCcTBEHHOM
naeHTMdUKaLMKM, NPeAoCTaBNeHUA HeJ0CTOBEPHbIX
cBeAEeHUI U/UNN HEBO3MOXKHOCTU OCYLLLECTB/IEHWA CBA3M C
KNneHTOM no yKasaHHbIM UM aspecam v TenedoHam;

e) npepocrtaBieHna KAMeHTOM NoAaenbHbIX Uan
HeAenCcTBUTENbHBIX AOKYMEHTOB;

f)  oTcyTCTBMA NO MECTY HAXOXAEHMUA OPUANYECKOrO AnLA
€ro NocToAHHO AeNCTBYIOLLEro OpraHa ynpaBaeHus, MHOro
opraHa uau MU, UMELOLLEro Npaso AeicTBoBaTb OT
MUMEHW 10pUANYECKOro N1ua 6e3 LOBEPEHHOCTH.

2.5 The principle of identification of the suspicious Operations is 2.5 MpUHLMNOM BbIABNEHUA NOA03PpUTENbHBIX Onepaumii anseTcs
subjective evaluation of Non-Trading Operations made by the UX Cy6beKTMBHAA OLEHKa COTpyAaHWKamu KomnaHuu nyTém
Company’s employees on a daily basis. exeflHeBHOro aHanu3a Hetoprosbix Onepauuit.

2.6 The criteria and attributes of suspicious Non-Trading Operations 2.6 KpuTtepuu BbiABAEHUA M NPU3HAKN COMHUTENbHbBIX HeTOProBbix
specified in clause 2.4. shall not be prescriptive or exhaustive. A Onepauuit, yKasaHHble B MyHKTe 2.4., He ABAAIOTCA
Non-Trading Operation can be considered suspicious by the obfAsatenbHbIMM  MAM  WUcuepnbiBalOWMMKU.  HeToprosas
Company based on the analysis of its nature, components, Onepauus Mo¥eT BbITb NpusHaHa KomnaHuel CoMHUTENbHOM
attending circumstances and interaction with the Client and Ha OCHOBe aHanu3a xapaktepa Onepauun, eé cocTaBNAIOWMX,
their representative. COMYTCTBYIOLWMX O6CTOATENLCTB U B3auMoaeincTenus c KnmeHtom

WAK ero npeactasutenem.

2.7 In case of the identification of suspicious Non-Trading 2.7 Mpu  BbIABAEHUN COMHUTENbHBIX HeToprosbix Onepauui
Operations, the Company at its own discretion may apply any or KomnaHua Bnpase no cBoeMy YCMOTpPEHUIO BMpase
all of the following measures: npeanpuHATL N06YI0 U3 CAeayIoLWKUX MEP UK BCE MEPDI:

a) refuse to carry out the Operation; a) oTKasaTtb KAMeHTy B Mx NpoBeaeHuu;

b) limit monetary funds withdrawal from the Client’s b) orpaHWunTb BbIBOA CpeacTs co Cuéta KnneHTa ntobbim
Account by any means at the Company’s own discretion; cnocobom Ha ycmoTpeHune KomnaHuu;

c) refund previously credited funds from the Client’s C) npou3BecTM BO3BPaT paHee 3a4NCNEHHbIX CPEACTB CO
Account to the account from which such funds were CuéTa KnneHTa Ha peKBM3UTbI, C KOTOPbIX NOMONHANCA
received; AaHHbIN CYéT;

d) debit the Client’s Account in the amount of d) npowussecTn cnucaHune co Cuéta KnneHTa BO3MeELLEHHbIX
compensated fees and bonuses in relation to Non- emy Komuccuii u 6oHycos no Hetoprosbim Onepaumam;
Trading Operations;

e) terminate business relations with the Client. €) MpeKpaTuUTb AeN0Bble OTHOLWEHUA C KNMEHTOM.

2.8 Refusal to carry out suspicious Non-Trading Operations and 2.8 OTKas OT NpoBeAEeHUA COMHUTENbHbIX HeToprosbix Onepauui,
termination of relations with the Client upon identification of a TaKXKe npeKkpaleHue OTHOWeHUn ¢ KaveHTom npwu
suspicious Non-Trading Operations must not be the cause for the BbISIBIEHUM COMHWTENbHbIX HeToprosbix Onepauuii  He
civil responsibility of the Company for the failure to fulfill its ABNAIOTCA OCHOBaHWEM [N BO3HUKHOBEHWA [PaXKAaHCKO-
obligations under the concluded contracts. NpPaBoOBOW  OTBETCTBEHHOCTM KomnaHuMM 3a  HapyleHue

0653aTeNbCTB NO 3aK/YEHHBIM A0TOBOPAM.

3  Communications 3  KommyHuKauumu

31 The terms for the exchange of notifications between the Client 3.1 MpaBuna KOMMyHUKauuuM mexay KnveHTom u KomnaHuen
and the Company are set forth in the Terms. onpegeneHbl B YCI0BUAX.

4  Crediting of funds 4  3auucneHue feHeXHbIX
to the Client’s Account cpeactB Ha CYET KnneHTa

4.1 The Client may receive Company Services up to the amount of 4.1 KnuneHT moxkeT nonb3osaTbca Ycnyramm KomnaHuu ToNbKo B
funds reflected on the Client’s Account. Replenishment of the npeaenax CyMMbl AEHEXHbIX CPeACTB, OTPaXKEHHOM Ha CuéTe
Client’s Account shall be carried out by crediting of funds to the Knuenta. MonosnHeHne Cuyéta KnmeHTa BO3MOMKHO MNyTEM
Company accounts or, in case of electronic transfer as provided 3aUNCNEHUA [EHENKHBIX CPeACcTB Ha cyeTa Komnavuu wnu, B
for herein, to the accounts of Payment Agents authorized by the Cllyyae  3/7IeKTPOHHOrO  MnepeBofa,  NPefyCMOTPEHHOro
Company. The list of the authorized Payment Agents and their yCnoBuAMM Hactosuwero PernameHTta, Ha cyeTa [MNaTéxHbIX
bank details are published in the Profile Area. AreHTOB, YNOTHOMOYEHHBIX KomnaHuer. MNepeyeHb

MnatéxHbix  AreHToB M UX  6GaHKOBCKME  PEKBUIUTHI
ny6avkytotcs 8 JinuHom KabuHete.

4.2 Crediting of funds to the Company accounts carried out by the 4.2 BbinonHAemblit KiMeHTOM nepeBos, [AEHEXHbIX CPeacTs Ha

Client shall be in compliance with the requirements and take into
account the restrictions established by the legislation of the
countries under whose jurisdiction such transfers fall.

cyeta KomnaHWM [OMKeH COOTBETCTBOBaTb TpeboBaHMAM U
YYNTbIBATb OFPAHUYEHUs, YCTaHOBNEHHbIE AeWCTBYIOWMM
3aKOHOAATENIbCTBOM  CTPaH, MOA  IOPUCAMKLMIO  KOTOPbIX
[aHHbIN nepeBog, nonagaet
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4.3 The amount transferred by the Client to the Company account 4.3 Cymmy, noctynusluytd Ha cyéT Komnauum o1 KaueHTa,
shall be credited by the Company to the Client’s Account. The KomnaHusa oTpaxaeT Ha CuéTte KnveHTa. KNMEHT noHMMaeT u
Client acknowledges and agrees that all commissions and COrnawaercs C Tem, 4YTO BCE KOMMWCCUMOHHblE U Mpoyue
miscellaneous expenses relating to the means of transfer M3AEPXKKM, CBA3AHHbIE C OCYLLECTBAEHUEM U NPOXOKAEHUEM
chosen, shall be covered by the Client. Bbl6paHHOrO MM cnocoba nepesoja, OMNJAYMBAlOTCA 3a CYET

Knuenra.

4.4 The funds on the Client’s Account are displayed in the account 4.4 OTpaxkeHue [eHexHbIXx cpeAcTB Ha Cuéte  KnueHTa
currency, regardless of the currency in which the transfer to the npoussoauTca B Bantote CYETa, BHE 3aBUCMMOCTM OT BajoTbl, B
Company’s account was made. If the currency of the transfer KOTOpoOW bbl/1 caenaH nepeBog Ha cHET KomnaHuu. Ecau BantoTa
differs from the Account currency, the amount of transfer is nepesofa oT/ivyaeTcs OT BantoTbl CuéTa, cymma nepesoaa
converted into the Account currency at the rate set for the KOHBepTUpyeTcA B BantoTy CyéTa MO yCTaHOBAEHHOMY ANA
chosen method of deposit at the time of crediting the funds to Takoro Buaa Onepaumii Kypcy Ha MOMEHT 3a4UUC/IEHUA CPeaCTB
the Client’s Account. Ha C4éT Knuenra.

4.5 The currency in which the Company accepts transfers for 4.5 Bantota, B KoTopoit KomnaHus npuHUMaeT nepesBoabl K
crediting to the Client’s Account, depending on the Account 3auncneHuto Ha Cuét KnmeHTa, B 3aBUCMMOCTYM OT BantoTbl CuéTta
currency and the method of transfer, is specified in the Profile n Cnocoba 3auucneHus, ykasbisaetca B JuuHom KabuHete
Area of the Client and at the Company’s Website. KnueHTa n Ha UHTepHeT-caiTe KomnaHuu.

4.6 The Company’s commission rate is published on the Company’s 4.6 Pasmep komuccum Komnanum nybnukyertcs Ha MHTepHeT-caliTe
Website and can be changed at the Company’s discretion at any KomnaHum u moxeT 6biTb U3MEHEH Mo pelueHnto KomnaHum B
moment. Nt060 MOMEHT BpeMeHHU.

4.7 The Company reserves the right to introduce restrictions for 4.7 KomnaHwus octaBnseT 3a coboit NpaBo BBOAWUTb OrpaHMYEHUs No
minimal and maximal amounts of funds transferred, depending MUWHUMANbHBIM M MaKCMMa/bHbIM  CYMMaM  3a4yuCneHus
on the method of transfer and the currency of transfer. The AeHeXHbIX cpeacTs, AnddepeHLmMpoBaHHbIe B 3aBUCUMOCTMU OT
corresponding restrictions are published on the Company’s cnocoba 3auncieHus U BanloTbl NepeBofa cpeacTts. [JaHHble
Website. orpaHuyeHunsa nybavkytoTca Ha UHTepHeT-caiiTe Komnanuu.

4.8 The Company undertakes not to charge any additional fees from 4.8 KomnaHusa 06s3yeTca He B3MMaTb HWKAKMX AOMOJHUTENbHbIX
the Client’s amount of transfer in case on the Client’s Account, KOMMCCUI € cymmbl nepeBofa KaueHTa nNpu oTpaKeHuu
except for commissions and miscellaneous expenses provided by OEHEeXHbIX cpeacTB Ha Cyéte KaueHTa, 3a MUCKAOYEHUEM
the present Regulations. KOMWCCHIA M NPOYUX U3LEPIKeK, NPeayCMOTPEHHbBIX HACTOALLMM

PernameHTtom.

4.9 The display of monetary funds on the Client’s Account, which are 4.9 OTpaxkeHue [AeHexHblXx cpeacTB Ha Cuéte KiaueHTa, He
not directly connected with compensation payments, is CBA3aHHOE  HenoCpPeACcTBEHHO € KOMMEHCALMOHHbIMM
performed in the following cases: BbIN1IaTaMM, NPOM3BOAMUTCA B CEAYIOWMNX CYHAAX:

a) In case of the receipt of the amounts transferred by the a) B C/yyae MoCTynieHus Ha cyeta KomnaHum, cymm,

Client to the Company’s account using methods nepeuncneHHbix KaneHTom, cnocobamm, ykasaHHbIMM B
specified in the “Deposit and Withdrawal Options” paspene «Bsog v BbIBOZ cpeacTB» MHTepHeT-caliTa
section of the Company’s Website. For legal entities, in Komnanuu ana dpusmyeckux avu,; Ana opUaNYecKmx auL,
case of the receipt of the funds credited to the B C/lyyae NocTynieHus Ha cyeta KomnaHuu, cymm,
Company’s account via wire transfer; nepeuncneHHbix KaneHTom, 6aHKOBCKUM NepeBosom;

b) In case of the refund transferred to the Client’s external b) B cnyyae Bo3BpaTa Ha CHET KOMNaHMM AEHEKHbBIX
account earlier on, and the Company did not manage to CpeacTB, paHee nepeyncneHHbix KaneHTy Ha BHELWH U
reach the Client in order to clarify Client’s account cyéT KnuneHTta, ecnn c KnneHTom He yaanoch cBA3aTbCA
details and perform the transfer out again. AJ1f YTOUHEHWUA PEKBU3UTOB U MOBTOPHOIO BbIBOAA

[EHeXHbIX CPeACTB.

4.10 The display of the funds on the Client’s Account shall be 4.10 OrTpaxkeHMe [OeHEeXHblIX cpeacTB Ha Cyéte  KnueHTa
performed within 1 (one) Business Day, but not later than the npoussoauTca B TeyeHme 1 (ogHoro) Paboyero [HA, HO He
end of the Business Day following the day of receipt of monetary nosgHee KoHua Pabouero [HA, cneaylowero 3a AHEM
funds on the Company’s account. NOCTYNNIEHNA AEHEXHbIX CPeACTB Ha CHET KomnaHuu.

4.11 In case the funds sent by the wire transfer, were not credited to 4.11 Ecnu  [JeHexkHble CpeAcTBa, OTNpaB/ieHHble HaHKOBCKUM

the Client’s Account within 5 (five) Business Days, or the funds
sent by electronic transfer or a bank card, the Client may request
the Company to conduct bank investigation regarding such
issues The Client acknowledges that the bank investigation can
entail additional costs covered solely by the Client. The Company
shall debit the Client’s Account for the amount of such additional
costs at its own discretion without giving any prior notice to the
Client. In case the amount of funds on the Client’s Account is not
sufficient for covering the necessary amount of the additional
costs, the Company shall issue an invoice which shall be paid by
the Client not later than five (5) Business Days thereupon. In case
of a failure by the Client to pay the invoice in due time, the
Company may take measures as set forth by section 6 of the
Terms.

nepeBoAOM, He NoCTynuAK Ha CUéT KnneHTa B TeueHue 5 (natu)
Pabounx [Hel, a oTNpaBaeHHble NOCPEACTBOM 3NEKTPOHHOTO
nepesosa UNM nepesosa ¢ 6aHKOBCKOM KapTbl — B TeyeHue 3
(Tpéx) Pabouwmx [Heit, KnneHT BNpase 06paTntbca B KoMmnaHuio
¢ npocbboit nposectn 6aHKOBCKOe paccnefoBaHue Mo
nepesogy. KAveHT noHMmaer, 4to 6aHKOBCKOe pacciefoBaHne
MOXEeT NoBJieYb 3a CO60I KOMUCCUOHHbBIE U3AEPIKKM, KOTOpPbIE
6yayT onnaveHbl 3a cHéT KnneHTa. Bce pacxoapl U U3AEPKKM
cnucobiBatoTca co Cyéta KameHTa B OAHOCTOPOHHEM MOpAJKe,
6e3 kakux-n1bo ysegomnernii B agpec Knnexta. B cnyyae ecin
Ha Cuyéte KnueHTa HeAOCTaTOYHO CPeAcTB ANA MOKPbITUA
HeobX0AMMOM CYMMbl PacxoAoB M u3gepxek, Komnanua
BbICTaBNAET KNNEHTY CYET, KOTOPbIN [O/KEH ObITb ONNaYeH He
nosgHee, yem B TedeHue 5 (natu) Paboumx [neit ¢ [atbl
BbiCTaBneHna cyéta. [pun  HeucnonHeHun  KnneHtom
06A3aHHOCTM MO onnate cyéTa B YCTAHOB/IEHHbIA CPOK,
KomnaHua umeeT npasBo MPUHATL Mepbl, NPeayCMOTPEHHble
pasgenom 6 Ycnosuit.
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4.12  In order to conduct an investigation into any bank transfer, the 4.12  [ina nposBefeHWs pacciaenoBaHus no 6aHKOBCKOMY nepesoay
Client must submit a request to the Company according to the KnneHty Heobxoavmo opopmuTb 3ampoc B COOTBETCTBUM C
Section 9 hereof, followed by a copy of the remittance order sent Pasgenom 9 Hactoswero PernameHTa M npefocTasutb B
via Swift or otherwise, depending on the currency of the KomnaHwuto Konuio NAaTEéKHOro NOpyYeHUs, HanpaBAeHHOro No
transfer, and a statement from the Client’s account confirming cucreme Swift nm MHbIM cnocobom, B 3aBUCUMOCTHM OT BaNOTbI
that the funds have been debited and not credited back to nepesBosa, a TakXe BbIMUCKY ¢ BaHKOBCKOro cuyéta Knuewra,
account. NoATBEPKAAIOLLYIO, YTO CPEACTBA CO CYETA BblAW CNUCaHbI U He

BEPHY/IUCb Ha CYET KnueHTa.

4.13  In order to conduct an investigation into any electronic transfer 4.13 [nA npoBeAeHUA paccnefoBaHUA NO 31EKTPOHHOMY Nepesoay
or transfer using a bank card, the Client must submit a request unu nepesopy ¢ baHKoBCKOW KapTbl KaveHTy Heobxogumo
to the Company according to the Section 9 hereof accompanied 0pOpMUTL 3aMpoc B COOTBETCTBUM C Pazgenom 9 HacToawero
by the following documents: PernameHTa v npegocTasute B Komnaxuio:

a) Incase of an electronic transfer: a screenshot of such a) B C/Ny4ae 3NEKTPOHHOrO NepeBoAa: CKPUHLLOT nepesosa
transfer or a payment system notice, confirming the fact WM u3BeleHne o6 onnate Mo NIATEXHOW cuUcTEMe,
of such transfer to the Company’s account, and a noaTeepaatolme GpakT nepesosa AeHEeXHbIX CPeacTs Ha
statement from Client’s e-wallet confirming that the cyeta KomnaHuM, a Takxe BbINUCKY C 3/IeKTPOHHOrO
funds have been debited and not credited back to e- Kowenbka KAWeHTa, NOATBEPKAAIOLLYIO, 4TO CpencTsa
wallet; 6binn cnucaHbl U He BepHYIUCb 06paTHO;

b) In case of transfer from the bank card through the b) B cnyyae nepeBoga ¢ 6aHKOBCKOW KapTbl uepes3
processing center: a screenshot with transfer details NPOLLECCUHTOBbIW LLEHTP: CHMMOK 3KpaHa C AaHHbIMU
from the Client’s Internet-bank, and a statement from COBEPLEHHOM TPaH3aKLUMK U3 nHTepHeT-6aHKa KauneHTa, a
the bank card account, confirming that the funds were TaKKe BbIMUCKY C 6aHKOBCKOro cyéTa [JaHHOM KapTbl,
debited and not credited back to the account. NOATBEPKAAIOLLYIO, YTO CPEACTBA CO CYETA BblAM CNUCAHbI

1 He BepHYAUCb Ha c4éT KnneHTa

4.14  The Client hereby acknowledges and agrees that the Company is 4.14 KnueHT NoHUMaeT M cornawaetca ¢ Tem, yto KomnaHus He
in no event liable for any delays in processing the Client’s HecéT OTBETCTBEHHOCTU 3a /itobble NPOCPouYKkM B 06paboTKe
payments by any means whatsoever and any circumstances nnatexei KnneHta, coBepluéHHbix Ntobbimu cnocobamu, 1 3a
entailing a technical failure when implementing such payments, obcToATeNbCTBa, NOBAEKLWME 3a coboW TexHMYeckne cbon npu
unless caused by the gross negligence or willful misconduct of OCYLLECTBNIEHUN TaKUX MAATeXKel, 3a UCKAOYEHUEM CNy4vaes,
the Company KOrZia OHW BO3HWKAW BCAeACTBUE rpy6oit HEOCTOPOKHOCTU UV

HaMepeHHOro HapyweHua co CTOPOHbI KomnaHuu.

5 Withdrawal of funds from the Client’s 5 BbiBopg cpeacts ¢ KnMeHTcKoro cuéra
Account

5.1 The Client is entitled to withdraw funds from the Client’s 5.1 KnveHt Bnpase B /il060e Bpems OCYWECTBAATb BbIBOZ,
Account at any time, provided that there are sufficient funds AeHEXHbIX cpeAcTB ¢ KNMeHTCKOro cyéta npu ycioBUM Hamuma
available and all conditions stipulated by these Regulations and Ha TaKOM cuyéTe A0CTAaTOYHOrO 06bEMA AEHEeXHbIX CPeacTs U
the Terms are met. npu NonHom cobN0AeHUN BCeX YCNOBUIA, NPedyCMOTPEHHbIX

HacToAwMMM Npasunamu 1 Ycnosuamu.

5.2 The withdrawal of funds from the Client’s Account is carried 5.2 BblBOA ~ AEHEeXHbIX  CpeAcTB € K/AMEeHTcKoro  cyéta
out based on the Client’s instruction through the Profile Area. OCYLLECTBNAETCA Ha OCHOBAaHMWM pacnopseHusa KnueHTa,
The Company may require additional confirmation of the nofaHHoro nocpeactsom JIMuHoro KabuHeta. KomnaHwua
withdrawal instruction in accordance with internal procedures snpase notpeboBaTb OOMONHUTENbHOE MOATBEPXKAEHWE
and regulatory requirements. PacnopAKeHUA O BbIBOAE AEHEXHbIX CPEACTB B COOTBETCTBUM C

BHYTPEHHUMM Npouesypamu U TpeboBaHUAMU NPUMEHUMOTO
3aKOHOAATeNbCTBA.

5.3 Withdrawal is made only to the account from which the funds 53 BblBOA, AEHEXHbIX CPeACTB OCYLLECTBAAETCA UCKIIOUYUTENbHO
were originally deposited, unless otherwise agreed by the Ha CY&T, C KOTOPOro COOTBETCTBYIOLUME AEHENKHble CpeacTsa
Company and the Client, and subject to compliance with anti- 6b111 NepBOHAYaNbHO 3aUYUC/EHbI, €C/IN UHOE He COracoBaHO
money laundering regulations. mexay KomnaHueit n Knuentom, u npu ycnosum cobntogeHuns

TpeboBaHWit  3aKOHOAATeNbCTBA O  NMPOTUBOAEWCTBUM
Nerasnsauym SOX0A0B, NOYHEHHbBIX NPECTYMHBIM NYTEM.

5.4 The Company reserves the right to introduce minimum and 5.4 KomnaHua ocTaBnseTr 3a coboi npaBo ycCTaHaB/iMBaTb
maximum limits on the amount of withdrawals per transaction, MUHWMMa/bHBIE U MaKCHMabHbIe IMMUTbI Ha CYMMY BbIBOAA
per day, or per specified period, depending on the withdrawal AEHEXHbIX CPeACcTB MO OAHOWM onepauuu, B Te4eHWe OAHOro
method. Information about such limits is published on the AHA MB0 3a MHOW YCTaHOBNEHHbIW Nepuoa, B 3aBUCUMOCTU OT
Company’s Website. cnocoba BbiBOAA CpeAcTB. MHPOpMaLMA O TakUX AUMUTAX

ny6auKyeTca Ha oduLManbHOM caiite KomnaHuu.

5.5 All commissions and expenses related to the withdrawal of 5.5 Bce KOMUCCUM M pacxoApl, CBA3AHHbIE C BbIBOAOM AEHEXHbIX

funds are borne by the Client. The Company’s fees for
withdrawals are published on the Company’s Website and may
be amended at the Company’s discretion.

cpencts, Hecé€T KaueHt. Komwuccum KomnaHwum 3a BbIBOA,
[AEHeXHbIX CPeAcTB NYGAUKYIOTCA Ha caiTe KomnaHum u moryt
6bITb U3MEHEHBI MO ycMOTpeHUo KomnaHuu.
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5.6 The Company is entitled to request documents confirming the 5.6 KomnaHusa Bnpase 3anpalumnsaTtb LOKYMEHTDI,
Client’s ownership of the account to which the funds are noATBepXKAAWME MNPUHALNENKHOCTb  KAneHTy cuyéTa, Ha
withdrawn, as well as to suspend or refuse the withdrawal if KOTOPbII OCYLLECTBAAETCA BbIBOL AEHEXKHbIX CPEACTB, @ TaKKe
there are grounds to suspect violation of law or these npuocTaHaBnnBaTb NM60 OTKas3blBaTb B BbIBOAE AEHENHbIX
Regulations. CPeACTB NPU HaAWYMM OCHOBAHMM NOAO3PEBaTb HapylueHue

3aKOHOAATeNbCTBA UM HacToALwMX Mpasua.

5.7 The Company undertakes to process withdrawal requests within 5.7 KomnaHua o6s3yetca ob6pabaTtbiBaTb 3anpocbl Ha BbIBOA,
the timeframes indicated on the Company’s Website, except in [AEHEXHbIX CPeACTB B CPOKM, YKasaHHble Ha caiTe KomnaHuu,
cases of force majeure or circumstances beyond the Company’s 33 WCKAOYEHWEM C/y4aeB  HACTynieHua obCTOATENbCTB
control. Henpeoao0IMMON CuNbl TG0 06CTOATENBCTB, HAXOAALMXCA BHE

KOHTponA KomnaHuu.

6  Miscellaneous 6 Mpouue nonoxeHus

6.1 These Regulations shall be governed by and construed in 6.1 Hactosawwe TMpaBuna peryavpylotca UM TOAKylOTCA B
accordance with the laws of Saint Vincent and the Grenadines. COOTBETCTBMM C  3aKOHopaTenbctBom  CeHT-BMHceHTa 1

[peHaguH.

6.2 Any disputes arising out of or in connection with these 6.2 Bce cnopbl, BO3HUKatOLWMe U3 HacToAlmX MpaBua nau B CBA3MU
Regulations shall be resolved through negotiations. If no C HUMU, NOANEKAT pPa3peLleHunto NyTEM neperoBopos. B cayyae
agreement is reached, disputes shall be referred to the courts HEJOCTUMKEHUA  COTrNalleHWs  Takue  Cnopbl  NoAnexar
of Saint Vincent and the Grenadines, unless otherwise agreed paccmoTpeHuio cyaamu CeHT-BuHceHTa u IpeHaauH, ecam nHoe
by the Parties. He cornacoBaHo CTopoHamu.

6.3 If any provision of these Regulations is found invalid or 6.3 B cnyyae ecnu Kakoe-nMbo nonoxkeHue Hactoawwmx lMpasun
unenforceable, such invalidity shall not affect the validity of the 6yfaeT NPU3HAHO HEeAEeNCTBUTENBHBIM MAM HEUCMONHUMbIM,
remaining provisions. TaKan HeAeiCcTBUTENbHOCTb HE BAUAET Ha AeMCTBUTENbHOCTb

OCTa/IbHbIX MONOXKEHWUN.

6.4 The Company reserves the right to introduce changes to these 6.4 KomnaHusa ocTtasnisieT 3a coboi NpaBo BHOCWUTb U3MEHEHMWA B
Regulations at any time. Notice of such changes shall be given HacToswme MpaBuna B Ntoboe Bpems. YBefomneHUe 0 Takux
to the Client as stipulated herein. U3MEHeHUuAX  npepgocTasnserca  KnaveHty B nopagke,

npeaycMOTPEeHHOM HacToAwmmm Mpasmunamu.

6.5 These Regulations constitute an integral part of the Terms and 6.5 Hactoawwue [paBuna ABAAIOTCA HEOTbEMIEMOW YacTbio
come into effect upon their publication on the Company’s YCnoBuit U BCTyMNaloT B CUAY C MOMEHTA MX Nyb6AMKauuu Ha
Website unless otherwise specified. calite KomnaHuu, ecnm He yKasaHo MHoe.

6.6 Withdrawal of the Client’s monetary funds shall be performed 6.6 CnuncaHue AeHeXHbIX CpeacTs KnneHTa Nnpon3BoAMUTCA B Ciydae
by the Company on another Account of the same Client, subject nonyyeHuns KomnaHuen WHCTPYKUMM Ha BbIBOL AEHENHbIX
to the receipt of the Instruction for withdrawal of monetary cpeacTB Unn MHCTPYKLMM Ha BHYTPEHHUI NepeBoj, AeHEXHbIX
funds or the Instruction for internal transfer of monetary funds. cpeacTB Ha Apyroi CYET Toro e KnneHTa.

6.7 An Instruction is deemed to be accepted by the Company, if: 6.7 MHCTPYKLMA cunTaeTca NnpuHaTon KomnaHuei, ecan:

a) itis executed through the Profile Area of the Client, a) oHa odopmneHa Yepes J/InyHbIi KabuHeT Knunena,
displayed in the “Withdrawal” section and in the oTobpaskaeTcs B pasgene «BblBOAbI», @ TAKKe B cUCTEME
Company’s record keeping system for such Instructions y4éta UHcTpyKumit KnneHTa B Komnanum (npumeHuTeNnbHO
(for individuals); K dU3MYeckum nuam);

b) itis duly executed and the copy is sent to the Company b) oHa Hagnexawmm obpazom opopmieHa, U Konus
by e-mail within the business hours of the Company (for HanpasieHa B KOMNaHUWio No 3/1eKTPOHHOM nouTte B
legal entities). paboune yacbl Komnanum (4N IOPUSUYECKUX IULL).

6.8 An Instruction executed in any form, other than those specified 6.8 MHCTpyKuma, opopmaeHHas ntobbiMm MHbIM Cnocobom, Kpome
in Clause 6.7., shall not be accepted by the Company for cnocoba, yKasaHHoro B n. 6.7., He NnpuHMMaetca KomnaHuen K
execution. MCMONHEHUIO.

6.9 Withdrawal of the Client’s monetary funds is carried out within 6.9 CnucaHve [eHexHbIXx cpeacts KiaveHTa npoussoauTcs B
1 (one) Business Day, but not later than the end of the business TeyeHne 1 (ogHoro) Pabouero [IHf, HO He Mo3AaHee KoHLUaA
day following the day of the receipt of the Instruction for funds Pabouero [HA, cneaytolero 3a AHEM nonyveHua UHCTpyKuum
withdrawal. Ha BbIBOJ, IEHEKHBIX CPEACTB.

6.10 If the monetary funds sent by bank transfer were not been 6.10 EcnuM peHexHble Cpeactsa, OTNpaB/ieHHble  H6aHKOBCKUM

delivered to the Client’s external account within 5 (five) Business
Days, the Client may request the Company for to conduct an
investigation regarding such transfer. The Company may provide
a copy of the payment order confirming the fact of the executed
transfer

nepeBofOM, He MOCTYMUAM Ha BHEWHWIA c4éT KaneHTa B
TeyeHue 5 (natun) Pabounx [Heit, KnueHT Bnpase o6paTuthea B
KomnaHuio ¢ npocbboit npoBectM  paccnefoBaHve Mo
nepesogy. KOMNaHWA MOXKeT MpefocTaBUTb KAneHTy Komuio
NNaTéXHOro NopyyeHus, NnoaTeepxaatoLLero GakT nepesoaa.
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6.11

If the monetary funds sent via the electronic transfer, have not
been delivered to the Client’s external account within 2 (two)
Business Days, the Client may request the Company to conduct
an investigation regarding such transfer. The Company may
provide the Client with a screenshot confirming the fact of funds
transfer on the Client’s external account.

6.11

Ecnu  peHeskHble CPeACTBa, OTNPAB/EHHble MNOCPEACTBOM
3/IEKTPOHHOTO NepeBoAad, He MOCTYNUAU HA BHEWHWIA CYET
KnueHta B TeyeHue 2 (gByx) Pabounx [Hei, KnveHT moxer
obpatutbca B KomnaHwuio ¢ npocbboit  nposectu
paccnesosaHve no nepesogy. KOMnaHWa MOXKeT NpesoCcTaBuTL
KAneHTy CHUMOK 3KpaHa, NOATBEPXKAatolmii GaKT oTnpaBKu
[EHEeXHbIX CPeACTB Ha BHELWHUIA CYET KnneHTa.

6.12

The Client hereby acknowledges and agrees that the
investigation and ordering of the documents can entail
additional costs which are solely covered by the Client. The
method of payment shall be determined on an individual basis;
and may be executed either by the transfer of the necessary
amount to the Company’s accounts or by the withdrawal of the
monetary funds displayed on the Client’s Account.

6.12

KNMEHT NOHMMAET U COornalaeTcs ¢ Tem, YTo paccnefoBaHue u
3aKa3 AOKYMEHTOB MOTYT NOB/eYb 33 cO60W AONONHUTENbHbIE
V3JepKKK, KoTopble byAyT onnavyeHbl 3a c4éT KnmerTa. Cnocob
onNaTbl U3AEPHKEK PELIaeTcA B UHAMBUAYANbHOM NOPAAKE U
MOKeT MpPOBOAUTLCA KaK MOCPeACTBOM  NepeyncseHuns
HeobXoAMMOM CyMMbI Ha cyeTa KOMNaHWUK, Tak U NOCPEACTBOM
CnucaHuA cpeacTs, OTPaXKEHHbIX Ha Cyéte KnueHTa.

6.13

If in the course of money transfer the Company makes a mistake
entailing failure to credit monetary funds to the Client’s external
account, all additional costs for solving the problem shall be
covered by the Company.

6.13

Ecnv npu oTnpaBke AeHeXHbIX cpeacts KomnaHuelt 6bina
JonyuwleHa owwWbKa, noBnekwas 3a coboit HesauucneHue
AEHeXHbIX  cpeacts Ha BHELUHWUM cyét  KnwueHra,
[OMNONHUTENbHBIE U3AEPIKKM MO PaspelleHnio CAoXKuBLIeica
cUTyaumm ByayT onnaveHbl 3a C4ET KomnaHuu.

6.14

In case of a failure by the Client to receive monetary funds on
their external account due to incorrect details specified by the
Client in the Instruction for withdrawal of monetary funds, all
costs associated therewith shall be covered by the Client.

6.14

Ecav npu odopmneHun WHCTPYKUUM HA BbIBOA AEHENKHbIX
CpeacTB B pekBM3MTax KaveHTom 6bina AonyuweHa owubka,
noB/eKLas 3a CObO He3auncneHne AEeHeXHbIX CPeAcTB Ha
BHEWHWUI CYET KnWeHTa, BCE W3AEPXKKM NO paspeLleHuto
CNOXKMBLUENCA CUTYaLMK ByayT ONAaumMBaThCa 3a CHET KnneHTa.

6.15

The Client hereby acknowledges, that in case of debt incurrence
on their Trading Account (except for the cases described in the
section 6 of present Regulations), the Company may discharge
the debt from the funds displayed those on other Trading
Accounts, owned by the Client, including within one or several
Profile Areas of the Client or any other Profile Area, if the
Company considers, that such Profile Area is connected with the
Client.

Methods of withdrawal
of monetary funds

6.15

KnaneHt  npu3Haér, 4t0 B  CAy4ae  BO3HMKHOBEHMA
330/KEHHOCT Ha ero Toprosom CuéTe (3a WCKAOYeHMEM
CNy4aeB, ONUCaHHbIX B pasgene 6 Hactoswero PernamenTa),
KomnaHua umeet npaBo noracuUTb 3Ty 3a40/IKEHHOCTb M3
CpeacTB, OTPaXKEHHbIX Ha MHbIX Toprosbix CyeTax, B TOM Yncne
B pPamMKax OAHOMO WAM HECKONbKUX JInuHbix KabuHetos
KnueHTta, a Take nHoro J/inuHoro KabuHerta, ecan KomnaHua
CYMTaeT, YTO CylecTByeT €BA3b 3Toro JiuyHoro KabuHerta c
Knnentom.

Cnoco6bl cnucaHua
AEHEeXHbIX cpeacTs

7.1

Bank Transfer.

7.1

BaHKOBCKMi1 nepeBoa,

711

The Client may submit an Instruction for withdrawal of monetary
funds by the means of a bank transfer at any time, if at the
moment of transfer the Company works with such method of
transfer.

7.11

KNMEHT MOKeT HanpaBuTb MHCTPYKLMIO HA BbIBOA AEHEKHbIX
cpeacTs nocpeAcTBoM 6aHKOBCKOro nepesoga B toboe Bpems,
eC/NM Ha MOMeHT nepesoga Komnauua paboTaeT ¢ gaHHbIM
BMIOM NepeBoa AeHEXHbIX CPEACTB.

The Client may submit an Instruction for withdrawal of monetary
funds to the bank account opened in its own name. Any
Instruction for the transfer of money to a third party’s bank
account shall not be accepted by the Company for execution.

KnuneHT moxkeT 0popmnUTb UHCTPYKLMIO Ha BbIBOJ, AEHEKHbIX
CpeacTB Ha 6aHKOBCKUIA CYET, 3apErncTPUPOBaHHbIK TONBKO Ha
cBOE MMA. WHCTPYKUMA Ha BbIBOA, [AEHEXHbIX CpeacTs Ha
6aHKOBCKMI CYET TpeTbero Auua, KomnaHuen K UCNOAHEHUIO
He NPpUHMUMaeTCca.

7.1.3

The Company undertakes to transfer monetary funds to the
Client’s bank account in accordance with the details specified in
the Instruction for withdrawal of monetary funds, subject to
compliance with the provisions of Clause 7.1.2. hereof.

7.13

KomnaHva 06f3yeTca nepeunciuTb AeHEeXHble CpeacTBa Ha
6aHKOBCKMI CYET KaMeHTa B COOTBETCTBMM C PEKBU3UTAMM,
YKa3aHHbIMWU B MHCTPYKUMM Ha BbIBOA [EHEXKHbIX CPeACTs,
ecnu cobntogeHbl yenosusa n. 7.1.2 HacToswero PernameHTa.

7.1.4

In the course of transfer of monetary funds, the Company shall
specify the purpose of payment presented in the Profile Area. If
the purpose of payment was changed, the Company shall
immediately inform the Client of a new purpose of payment by
publicizing a notice in the Profile Area. In case of a transfer to a
legal entity, the same purpose of payment that was specified
upon crediting of the funds to the Client’s Account, must be
indicated.

7.1.4

Mpy nepesofe AeHEXHbIX cpeacTs KomnaHuA yKasbiBaeT
HasHayeHWe nnatexa, ob6osHayeHHoe B JlInyHom KabuHerte.
Ecan HasHayeHue nnartexa MeHsAeTcA, KomnaHwua
HesamegMTenbHo  MHGopmupyeT  KameHTa o0  HoBOM
HasHayeHUW nnaTexxa nyTém ero onyb6ankoBaHWA B JIM4HOM
KabuHete. Mpu nepeBos CPeACTB OPUANYECKOMY /ULLY
KomnaHua yKa3biBaeT TO e Ha3HauyeHue niaTexa, 4To 6bi1o
yKasaHo npu 3a4ncneHunn cpeacts Ha Cuét KnumenTa.

7.1.5

1722

The Client hereby acknowledges and agrees that the Company
in any case must not be liable for processing time of the transfer
at the bank.

Electronic transfer

7.15

7.2

KAWeHT NoHUMaeT M cornawaerca ¢ Tem, YTo KomnaHua He
HeCcET OTBETCTBEHHOCTU 3a CPOKU NPOXOXAEHUA BaHKOBCKOTO
nepesoga.

NEeKTPOHHbII Nnepesog,
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7.2.1 The Client may submit an Instruction for withdrawal of monetary 7.2.1 KAueHT MOKeT oTnpaBuTb MHCTPYKUUIO Ha BbIBOZ, AEHEKHbIX
funds by the means of an electronic transfer at any time, if at the CpeAcTB MOCPeAcTBOM 3/EKTPOHHOrO nepesBoga B Jftoboe
moment of transfer the Company works with such method of BpeMS, ecNn Ha MOMeHT opopmneHuns UHCTpyKkumm KomnaHusa
transfer. paboTaeT ¢ AaHHbIM BUAOM NEPEBOAA AEHEKHbIX CPeACTB.

7.2.2 The Client may form an Instruction for withdrawal of monetary 7.2.2  KnveHT moxeT opopmuTb UHCTPYKLMIO Ha BbIBOA, AEHEXKHbIX
funds either on their own electronic account or on electronic CPEACTB HA CBOM JINYHBIA 3NEKTPOHHbIM CYET WMAM  Ha
account of their Payment Agent. 3/1EKTPOHHbIV cYéT MnaTéxHoro AreHTa.

7.2.3 The Company undertakes to transfer monetary funds to the 7.2.3 Komnauua obA3yeTcA OTNPaBUTbL [EHEXHble CpeacTBa Ha
Client’s electronic account in accordance with the details 3/1EKTPOHHbINA CYET KAMeHTa B COOTBETCTBUM C PEKBU3UTAMM,
specified in the Instruction for withdrawal of monetary funds. YKa3aHHbIMW B IHCTPYKLIMK Ha BbIBOA, IEHEKHbIX CPeACTB.

7.2.4 The Client hereby acknowledges and agrees that the Company 7.2.4 KnveHT NOHMMaeT M cornalaetca ¢ Tem, 4yto KomnaHua He
in any case must not be liable for electronic transfer processing HeCcéT OTBETCTBEHHOCTM 32 CPOKMU NPOXOKAEHWUA 3NEKTPOHHOTO
time as well as for any circumstances entailing technical failure nepesoga W 3a 06CTOATeNbCTBA, MNOBJEKWMWe 3a coboit
in the course of such transfer, unless caused by the fault of the TEXHUYECKUI cBOM npu nepesBose, BO3HMKILME He MO BUHE
Company. KomnaHuu.

8 Instructions for the use 8 TpaBuna nonb3oBaHUA
of Profile Area JInuHbim KabuHetom

8.1 The Client accepts all clauses of present Regulations regarding 8.1 KnneHT cornawaetca co BCeMM MyHKTaMM  HAcToALLero
the use of the Profile Area. PernameHTa no ucnonbsosaHuto J/inuHoro KabuHera.

8.2 In the course of registration on the Company’s Website, the 8.2 Mpu pernctpaumm Ha WHTepHeT-caitTe Komnauum KnveHT
Client undertakes to provide reliable and valid information for 06A3yeTca NpPefoCTaBUTb KOPPEKTHYID W O0CTOBEPHYIO
identification in accordance with the requirements of the MHbOpPMaLMIO AN AEHTUDUKALMM TUYHOCTM B COOTBETCTBUM C
Client’s registration form on the Company’s Website. TpeboBaHuAMU opMbl peructpaummn KnveHta Ha UHTepHeT-

caiite KomnaHuu.

8.3 The Client shall inform the Company of any changes in the 8.3 KnueHT 0ba3aH cBoeBpeMeHHO MHopmMpoBaTb KomnaHuio o
identification data in due time. N110BbIX U3MEHEHUSAX CBOMX MAEHTUDUKALMOHHBIX AAHHbIX.

8.4 For the identification of the Client, the Company may request 8.4 B uenax vaeHtudmkaumm KnveHta KomnaHus mmeeT npaso
the Client to provide a proof of identity and/or proof of address 3anpocuTb y KnneHTa B 1toboe Bpems C MOMEHTa perncrpaumm
inany time. KnuneHTa AOKYMEHT, yA0CTOBEPAIOWMI IMYHOCTb U/UAn agpec

peructpauum KnmeHTa.

8.5 The Company reserves the right to suspend Non-Trading 8.5 KomnaHua octaBnaet 3a coboii npaBo NPUOCTAHOBUTbL
Operations under the Client’s Account if it was revealed that the nposegeHve Hetoprosbix Onepauuii no CYéTty KnneHTa, ecnm
Client’s identification data is incorrect or doubtful or if the Client BbifIBNEHO, 4YTO WMaeHTUOMKaLMOHHble aaHHble KnueHTa
has not provided any documents required. ABNAIOTCA HEKOPPEKTHBIMU MAN HEJOCTOBEPHbIMU, @ TaKKe

ecnu KNueHT He NpeoCTaBMA 3anpallMBaemMble AOKYMEHTbI.

8.6 The Client confirms and agrees that the access to the Profile Area 8.6 KNneHT noatBep:KaaeT M cornalaeTca ¢ Tem, 4To AOCTyn K
is password-protected. JinuHomy KabuHeTy 6yaeT npousBoAUTLCA C UCMONb30BaHMEM

yHI/IKaJ'IbHOl‘/'I KOMGVIHaLI,VIVI NOTNUHa 1 NaponAa.

8.7 The Client shall be fully responsible for the password 8.7 KnueHT nonHocTblo 6epéT Ha ceba OTBETCTBEHHOCTb MO
maintenance and its protection against unauthorized access of COXPaHEHMI0 Maponsa U obecrnevyeHuio ero COXPaHHOCTM OT
the third parties. HecaHKLUMOHUPOBAHHOIO AOCTYNa TPeTbUX NNL,.

8.8 All the Instructions executed through the Profile Area using the 8.8 Bce WHCTpyKumMM KnueHTa, HanpaBneHHble uyepe3 JIMUHbIN
password are deemed to be executed personally by the Client. KabuHeT c BBOAOM Napois, CYUTALOTCA BbIMOHEHHBIMU IMYHO

Knuentom.

8.9 Any person which has gained an access to the Profile Area by 8.9  Jloboe nnuo, nonyymsLuee AocTyn K JlInuHomy KabuHeTty nyTém
entering of the password shall be treated as if it was the Client BBOZA Napo/ifA, OTOXAECTBAAETCA ¢ KaneHToMm.
personally.

8.10 The Company does not bear any responsibility for all losses 8.10 KomnaHuA He HECET OTBETCTBEHHOCTU 33 BCE NOTEPU, KOTOpble
incurred by the Client in case of a theft, loss or disclosure of the KNMeHT MOXeT noHecTM B C/yyae KpaxWu, yTepu wuau
password to third parties. pasrnaweHus napons TPeTbUM AnLAM.

8.11 The Client may change the access password to the Profile Area 8.11 KnueHT BNpaBe CaMOCTOATENbHO U3MEHWUTb Napoab AOCTyNa B
at their own initiative or to use the procedure of password JInyHblt KabuHeT nunbo BOCMONb30BATbCA  MpoLeAypon
recovery. BOCCTaHOB/IEHMUA NAPONA.

8.12  Client’s Instruction for withdrawal of monetary funds submitted 8.12  WHcTpyKumMA KnneHTa Ha BbIBOA, AEHEKHbBIX CPeACTB, NoJaHHan

via the Profile Area shall go through the following stages:

a) “In progress” status, which means, that the Instruction
was received by the Company and will be processed
according to the Instructions processing queue;

nocpeactBom JlnyHoro KabuHeTa,
STansbl:

npoxXoauT cnegylouive

a) CraTyc «B npouecce» 03Ha4aeT, YTo UHCTPYKLUMA NPUHATA
KomnaHwueit n 6yaet ob6paboTaHa cornacHo odepeau
06paboTku UHCTPYKUMIA;
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b)  “Posted”/”Executed” status, which means, that the
monetary funds were transferred to the Client’s external
account specified in the Instruction;

c) “Cancelled” status, which means, that the Instruction
was declined by the Company

Version 2.0

LTMSVLLC T january 2026

b) CraTyc «PasmewgH»/«BbiNoAHEH» O3HaYaeT, u4To
CpesCTBa OTNPaB/EHbl HA BHELWHUM CYET KaneHTa,
YKa3aHHbIA B HCTPYKLMK;

c) Cratyc «OTKNOHEHY» 03HauaeT, YTo MHCTPYKLUMA OTKIOHEeHa
KomnaHueit.

8.13  Each Non-Trading Operation of the Client shall be confirmed by 8.13 Kaxpgaa Hetoprosasa Onepauusa KaveHTa noaTtBepskpaetca
the relevant record in the Profile Area in “Payments history” 3anucbio B JInuHom KabuHeTe B pasgesne «McTopus naatexemn».
section. If the Client detected an error in the record concerning Ecnn KnueHT obBHapyKun owubKy B 3anucy B OTHOLIEHWUMU
a Non-Trading Operation, the Client must notify the Company in Hetoprosoit Onepauun, To OH 06s3aH yBegomMuTb 06 3TOM
accordance with the procedure as set out in Section 9 hereof. KomnaHuio B nopagke, npeaycmoTpeHHom Pasgenom 9

HacTosLwwero PernameHTa.

8.14  Should the Client detect an error in their favor, the Client must 8.14  Ecnu KnmeHT o6Hapy»Kun owmnbKy B 3anvcy B CBOKO NOAb3Y, OH
inform the Company of such error as soon as possible, using the 06na3aH onosecTuTb 06 owunbKke KOMNaHMIO B MaKCMMasibHO
contact information from the “Contact” section on the KOPOTKME CPOKW, WCMO/b3yA KOHTaKTHYlO WHpopmauuto u3
Company’s Website. pasgena «KOHTaKTbl», Pacrno/ioKeHHOro Ha WHTepHeT-caiiTe

Komnanuu.

9 Dispute resolution 9 PaspeweHue cnopos

9.1 In case of a dispute in regard to any transfer of funds hereunder, 9.1 B cnyyae BO3HWMKHOBEHMA CMOPHON cuTyaummn KameHT nmeet
the Client may raise a Dispute against the Company or make a npaBo npeawvABUTb Komnanuum [peTeH3no uAM HanpasuTb
request for carrying out an investigation regarding the transfer. 3anpoc Ha NpoBeAeHWEe paccnefioBaHUA Mo  NepesoAy.
All Disputes and requests may be submitted no later than 0 5 MpeTeH3nnM M 3anpocbl NPUHUMAIOTCA B TedeHue 5 (nATtwm)
(five) Business Days from the moment of occurrence of the Pabounx [lHelt c MOMeHTa BO3HUKHOBEHMWSA CMIOPHOM CUTYaL M.
relevant situation giving rise to a Dispute. The Company KomnaHua o6s3yetcA  paspewnTb CMOPHYD  CUTyaumio
undertakes to resolve the disputable issue as soon as possible, MaKCUManbHO OMEPATUBHO, B CPOK, HE NPEBLILIAIOLLMIA CPOK B
but no later than within 14 (fourteen) Business Days. In case, it 14 (yeTbipHaguaTtb) Pabouux [Heir. B cnyyae, ecnn cnopHas
is necessary to gather more information in order to resolve the chTyauma ocnoHeHa c6opom 6onblero, 4Yem 06bI4HO,
disputable issue and thus the consideration of such disputable KonuuyectBa MHOOPMaLMKM, U eé paccMoTpeHWe 3aHUMmaeT
issue takes more than 14 (fourteen) Business Days, the Company 6onee 14 (veTbipHaguatv) Paboumx [Heil, Komnanua
undertakes to inform the Client about the reason of such delay. obazyeTca coobWWTL KAMEHTY NPUYMHBI  334EPXKKM MO
The Company reserves the right to request from the Client any TenepoHy UK No 3NEeKTPOHHOW noyTe. KOMNaHWA ocTaBaseT 3a
information, including Client’'s documents to resolve the coboit npaso Tpebosatb y KaveHta nwbyo mMHGopmaumio,
disputable issue as soon as possible. BKAIOYAA [AOKYMEHTbl, npuHagnexawme KnaveHty, ana

CKOpeMLero paspeLleHmna COPHOW CUTyaLum.

9.2 For the purposes of a Dispute processing the Dispute shall be 9.2 MoOMEHTOM BO3HMKHOBEHMWA CMOPHOMN CUTyauumn Ana uenemn
considered as occurred at the time of the relevant record in the odpopmneHus MpeTeH3un  cneayetT  cuutaTb  BpemsA
“Payment history section in the Profile Area, or upon expiration COOTBETCTBYIOLEN 3anucn B pasgene «Mctopua nnatexein»
of the execution period by the Company of a duly formed and JlnyHoro KabuHera, win MOMEHT ncredeHus
submitted Instruction as set forth herein, as appropriate. For the npesycMOTPEHHOTO HacToAWMM PernameHTom cpoka Aana
purposes of a request processing, the Dispute shall be ucnonHeHus KomnaHuWeln COOTBETCTBYIOWEW Hag/iexalium
considered as occurred at the time of occurrence of any event o06pasom nogaHHo UHCTpyKumM KnuneHTa, B 3aBUCMMOCTU OT
described in clauses 4.13, 4.15, 6.12, 6.13. cuTyaumn. MomeHTOM BO3HUKHOBEHWA CMOPHOM CUTYaLMK ANna

ueneii opopmneHus 3anpoca CcnedyeT CYATaTb  BpemsA
HaCTYN/ieHnA cnyyan, onucaHHoro nyHkramu 4.13, 4.15, 6.12,
6.13.

9.3 To submit a request for carrying out an investigation regarding 9.3 [ina opopmsieHMA 3anpoca Ha NpoBefeHue pacciefoBaHNs no
any transfer, the Client shall address to the Company by the nepesogy KaveHT ponkeH ob6patutbca B KomnaHuioo no
means of communication as set forth in the Terms with a KaHasam  CBA3W,  NPeAyCMOTPEHHbIM  YCi0BMAMKM, ¥
detailed description of the situation. MaKCUMaNbHO NOAPOGHO U3N0XKUTL MpeTeHsuio.

9.4 The Client acknowledges and agrees that in certain cases the 9.4 K/NIMEeHT NoHMMaeT 1 cornallaerca ¢ Tem, YTo B page caydaes
Company serves as a recipient of the payment and thus does not KomnaHua saBnseTca nonyyaTenem niaTtexa, a 3HauuT, He
have an access to the necessary data in order to make an UMeeT BO3MOXXHOCTU MOAYYUTb AaHHble Heobxoaumble AnA
investigation. In such case, the Client agrees that they shall pacciieloBaHUA CMOPHOM cuTyauun. B Takom cnyyae KnuneHt
request an investigation from Payment Agent. NoHMMaeT, 4To [A/Na paccnefosBaHua emy noTpebyetca

CamMoCTOATENbHO 06PaTUTLCA K MNaTEXKHOMY AreHTy.
9.5 Client’s Dispute should not contain: 9.5 MpeTeH3una KnneHTta He AO/MKHa coaepKaTb:
a) Anemotional evaluation of the disputable issue; a)  3MOLMOHA/IbHYIO OLEHKY CMOPHOWM CUTyaLuK;
b)  Any offensive statements towards the Company; b)  ockopbuTenbHble BbiCKasbiBaHWUA B agpec KomnaHwuy;
c) Any obscenities. C)  HEHOPMATMBHYIO NEKCUKY.

9.6 To conduct an investigation regarding the transfer and 9.6 [na nposefeHnAa paccnefoBaHWA NO NepeBOAdYy [eHEeXHbIX
consideration of the Dispute the Company may request the cpeact8 U paccmotpenua [peteHsun Komnawua Bnpase
Client to provide additional information and documents. 3anpocuTb y K/AveHTa [OMONHUTENbHYH WHGOopmauuio 1

[OKYMEHTBI.
9.7 The Company may decline the Dispute in case of non-compliance 9.7 KomnaHua Bnpase OTKAOHUTL [IpeTeHsno B  cayvae

with the conditions set forth in Section 9 of present Regulations.

HecobntogeHVA ycnosuit Pasaena 9 HacToswero PernameHTa.
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9.8

In case of absence of satisfactory results of the Dispute
consideration Dispute by the Company according to present
Regulations, the Client has the right to refer it for further
consideration to the authorized bodies according to the
provisions of the Terms.

9.8

B cnyyae  oTcyTCTBMA  YA0BNETBOPUTENBHOMO  WTOra
paccmotpenus MpeTeHsuu Komnavuel B COOTBETCTBUM C
HacToAwMm PernameHTom, KnveHT Bnpase nepeaatb eé Ha
JanbHelllee paccMOTPeHWE B YNOSHOMOYEHHble OpraHbl B
COOTBETCTBUM C MONOKEHUAMM YCNOBUIA.



