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HeToprosbix Onepauum

1 General provisions 1 O6wWwue NonoXXeHus

11 These Regulations developed within the framework 11 HacToawmi PernameHT, paspaboTaHHbiii B paMkax
of the international measures against financial irregu- Mep MeXAYyHapOOHOro COTPYAHMYECTBa, HanpaBieH-
larities, detection and prevention of law violation, es- HbIX Ha 6opbby C PUHAHCOBBIMU 3/10yNOTPEGNEHNS-
tablish the procedure of Non-Trading Operations on MW, BbIIBNIEHNE U MpeaynpexXaeHne HapyLleHuit 3a-
the Client’s Accounts with BCS Markets LLC, a com- KOHOOATeNbCTBa, 3aKperniseT nopsgok npoBeaeHUs
pany established under the laws of Saint- Vincent HeTtoproebix Onepauuii no Cyetam KnveHTa B komna-
and the Grenadines and registered at the following Hum BKC Mapketc J11C, yupexaéHHol no 3akoHoaa-
ad-dress: Criffith Corporate Centre, Suite 305, P. O. TenbctBy CeHT- BuHceHTa v MpeHaamH 1 3aperucTpm-
Box 1510, Kingstown, Saint- Vincent and the poBaHHou no agpecy oduc 305, INpuddut Kopnopant
Grenadines (the “Company”). LlenTp, KunrctayH, CeHT- BuHceHT 1 [(peHaamHbl (na-

nee — «KomMnarus»).

1.2 These Regulations form an integral part of the Gen- 12 HacToswmii PernameHT siBnseTcs HEOTbeMIEMOM Ya-
eral Terms of Business (the “Terms)” and shall be read cTbto O6wmx Ycnosuit CoTpyaHudectsa (nanee —
and construed in conjunction therewith. In case of any «YCNoBUA») N MOANEXNUT MPOUTEHUIO U TOSTIKOBAHMIO
inconsistency of any provisions hereof to the provi- C y4éToM Ycnosui. B cnyyae HecooTBeTCTBUA OTAENb-
sions of the Terms, the provisions of these Regula- HbIX MOSIOXEHUI HacTosAuwero PernamedTa otaens-
tions shall prevail. Such inconsistency shall not en- HbIM MOJIOXEHUSAM YCNOBUN, OEUCTBYIOT MONOXEHUS
tail invalidity of any other provisions of the Terms. HacToswero PernaMeHTa. [laHHoe 06CTOATENBCTBO

He BNeYET HeJeNCTBUTENIbHOCTU OCTasIbHbIX MONIO-
XeHul Ycnosuii.

13 Any capitalized terms not otherwise defined herein 13 Bce TepMuUHbI, cnonb3yemblie B HacTosiwem Perna-
shall have a meaning as assigned to such terms in MEHTE C 3arnaBHoW 6yKBbl, KOTOPbIE He onpeaeneHbl
the Terms. B HacTosAuweM PernamenTe, 6yayT UMeTb 3HaYeHue,

NPUCBOEHHOE 1M B YC/IOBUSIX.

14 The Company is entitled to amend these Regulations 1.4 KoMnaHust nmeeT NpaBo BHOCUTb M3MEHEHUs B MNo-
at any time in its sole discretion and give a notice to NoXeHWst HacTosero PernamMeHTa B O4HOCTOPOH-
the Client by any means as stated in p. 3.1 here be- HeM nopsiake B nob6oe Bpems, ysegommns KnneHrta
low 3 (three) Business Days before such amendments 3a 3 (Tpu) Pabounx [IHa Ao AaTbl BCTYNAEHUA TakMx
come into force. M3MEeHEeHUM B CUTYy OAHUM NN HECKONIbKMMU CMOCOo-

6aMmn, onncaHHbIMK B M. 3.1 HacToswero PernameHTa.

2  Suspicious Operations. 2  CoMHuTenbHble Onepauuu.

Criteria for identification, Kputepumu BbisiBneHus,
attributes and consequences NMPU3HaKM U nocnencTema

21 The Client guarantees that the funds credited to their 21 KAneHT rapaHTupyeT nerasbHOe NPOUCXOXAEHME 3a-
Account(s) are legitimate and represents that they uncnaembix UM Ha CyeT(a) AeHEXHbIX CPEACTB, a Tak-
are the sole and beneficial owner of the funds and Xe MOATBEPXOAET, YTO OH SBNAETCA eAUHCTBEHHbIM
the funds are delivered free from any right or claim 1 6eHedULMaPHBIM COBCTBEHHMKOM 3TUX CPEACTB, KO-
of a third party except as otherwise agreed with the TOpble CBOGOAHbBI OT MPaB TPETbUX NNLL, €C/TU MHOE He
Company. YCTAHOB/EHO OTAENbHbIM cornaweHnem Mexay Knu-

eHTOM 1 KoMnaHwuen.

2.2 The Company reserves the right to carry out investi- 22 KomMnaHus octaBnseT 3a cob6oi NpaBo NpoBOAUTL
gations of Non-Trading Operations, in order to iden- npoeepky HeToprosbix Onepauuii Ha NpeaMeT UX co-
tify suspicious Operations based on the criteria set MHUTENIbHOCTU B COOTBETCTBUWN C MPU3HAKaMM, N3/10-
out here below and suspend such Operations until KEHHBIMU HUXE, U MPUOCTAHOBUTL Takmne Onepauum
the complete and full clarification of the purposes of [0 NMOSIHOrO BbIACHEHUA Lienel Takmux Onepaumi.
each Operation.

2.3 Within the terms of such investigation the Compa- 2.3 B xope nposefeHuns npoeepkun KomnaHus Bnpase 3a-
ny may request the Client to provide identification, npocutb y KnueHta naeHtndukaLuMoHHble, nnaTéx-
payment and any other documents confirming lawful Hble, & TaKkXe Apyrne AOKYMEHTbI, NoATBEPXAAtoLmne
possession and legitimate origin of monetary funds. 3aKOHHOE BNafleHue 1 fleraribHoe NMPOUCXOXAEHNE

AEHEeXHbIX CpeacTB.
2.4 A Non-Trading Operation may be considered by the 2.4 HeToprosast Onepauma MoxeT 6biTb NpusHaHa Kom-

Company as a suspicious Operation in the following
cases:

a) misuse of fund transfers without performing
Trading Operations on Trading Account;

b) unusual nature of Operation, which has no
evident economic substance or evident legal
purpose;

c) circumstances, giving reasons to believe that
the Operations are carried out for the purpose
of money laundering or financing of terrorism;

naHwnel COMHUTENbHOW B CryYae:

a) 3noynoTtpebnerHuns nepesogammn 6e3 coBepLleHns
Toprosbix Onepauunit no Toprosomy Cuéty;

b) HeobbluHOrO xapakTepa Onepauni,
He nMeruero o4eBnMaHOro 3KOHOMMYeCKoro
CMbICMIa UKW OYEBULHOM 3aKOHHOW Lenw;

o

Hanu4yune O6CTORT€I’IDCTB, Aanwmx oCHoOBaHUA
nonaratb, YTO Onepau,mm OCyLLLEeCTBAAOTCA

B LenAx nerannsaumnm (OTMbiBaHUA) [OXOAOB,
MOyYEHHbIX MPECTYMNHbIM NYTEM, NN
$UHaAHCMPOBaHUS TEPPOPU3MA;
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d) failure by the Client to provide personal
identification information, provision of
inaccurate information and/or inability to
contact the Client using the addresses and
telephone numbers specified by the Client;

e) provision of counterfeit or void documents by
the Client;

absence of the permanent governing authority
of the legal entity, or any other entity or person,
having the right to act on behalf of the legal
entity without the power of attorney at the
location of the legal entity.
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d) HenpepacTaBneHus KnveHTom ceefeHui
AN COBCTBEHHOW MaeHTUdUKaLLUM,
npeAoCcTaBeHUst HELOCTOBEPHbIX CBEAEHUIA
W/WNn HEBO3MOXHOCTM OCYLLLECTBIEHWS CBA3N
¢ KnneHToM no ykasaHHbIM UM agpecam
v TenepoHam;

e) npepoctasneHns KnueHToM nogaensHbix unu
HeAeNCTBUTENbHbBIX LOKYMEHTOB;
f) oTcyTCTBUA NO MECTy HAaXOXAEHUS

IOPUANYECKOrO LA Ero NOCTOAHHO
[EeNCTBYIOLLEro opraHa ynpasneHus,

VHOMO OpraHa Unu NnLa, MMEKOLLErO NPaBo
[EeNCcTBOBAaTD OT UMEHU IOPUANYECKOTO NnLa 6e3
[OBEPEHHOCTY.

25 The principle of identification of the suspicious Oper- 25 MpuHUMNOM BbISiBNEeHUs Nopo3puTenbHbix Onepa-
ations is subjective evaluation of Non-Trading Oper- UM ABNAETCS UX CyBbeKTUBHAsS OLeHKa COTPYAHM-
ations made by the Company’s employees on a daily kamu KoMnaHum nyTém exeaHeBHoOro aHanmsa He-
basis. Toproebix Onepauuii.

26 The criteria and attributes of suspicious Non-Trading 26 KpuTepuu BbISBNEHUA U NPU3HAKM COMHUTENbHbIX
Operations specified in clause 2.4. shall not be pre- HeTtoproebix Onepauuii, ykasaHHble B nyHkTe 2.4,
scriptive or exhaustive. A Non-Trading Operation can He ABNATCHA 06A3aTeNbHbIMU UMW UCYEPMbIBAOLLM-
be considered suspicious by the Company based on Mu. HeToprosas Onepauusa MoxXeT 6biTb NpU3HaHa
the analysis of its nature, components, attending cir- KoMnaHwmel cCoOMHUTENbHOM Ha OCHOBE aHanusa xa-
cumstances and interaction with the Client and their pakTepa Onepaumu, eé CoCTaBNALNX, COMYTCTBYO-
representative. LMX OB6CTOSATENLCTB U B3auMomencTema ¢ KnmeHTom

VAW ero npeacTaBuTenem.

2.7 In case of the identification of suspicious Non-Trad- 2.7 Mpw BbIABNEHUM COMHUTENBbHBIX HeToproeeix One-
ing Operations, the Company at its own discretion pauunit KoMnaHua Bnpase Mo CBOEMYy YCMOTPEHUIO
may apply any or all of the following measures: BrpaBe NpeanpuHSaTb N0BYI0 U3 CIeAyoWUX Mep uu

BCE Mepbl:

a) refuse to carry out the Operation; a) oTkasartb KMeHTy B UX NpoBeaeHuy;

b) limit monetary funds withdrawal from b) orpaHuunTb BbiBOA CpeacTs co Cuéta KnneHta
the Client’s Account by any means at the nto6bIM cNocobomM Ha ycMoTpeHue KoMnanuu;
Company’s own discretion;

c) refund previously credited funds from the C) MPOM3BECTU BO3BPAT paHee 3a4nC/IeHHbIX
Client’s Account to the account from which such cpencts co Cyéta KnveHTta Ha pekBU3UTbI,
funds were received; C KOTOPbIX MOMONHANCA AaHHbI CYET;

d) debit the Client’s Account in the amount of d) npoussectu cnucaHue co Cuéta Knuenta
compensated fees and bonuses in relation to BO3MELLEHHbBIX EMY KOMUCCUI U BOHYCOB
Non-Trading Operations; no HetoproebiM Onepauuam;

e) terminate business relations with the Client. €) NpekpaTUTb AenoBble OTHOLWEeHUS ¢ KnneHToM.

2.8 Refusal to carry out suspicious Non-Trading Oper- 2.8 OTKas oT NpoBefeHUsA COMHUTENbHbLIX HeToprosbix
ations and termination of relations with the Client Onepauuit, a Takxe NpekpaLLeHne oTHoweHnn ¢ Knun-
upon identification of suspicious Non-Trading Oper- EHTOM MPW BbIABMAEHUUN COMHUTENbHbBIX HeToprosbix
ations must not be the cause for the civil responsi- Onepauuin He ABNAIOTCS OCHOBAHWEM A1 BO3HMK-
bility of the Company for the failure to fulfill its ob- HOBEHWS rpaxAaHcKo-NpaBoBOM OTBETCTBEHHOCTU
ligations under the concluded contracts. KoMnaHun 3a HapylleHne o6s3aTenbCTB MO 3akio-

YE€HHbIM JOroBopam.

3  Communications 3  KoMMyHuKauum

31 The terms for the exchange of notifications between 31 MpaBuna koMMyHukaumm mexay Knnentom n Komna-
the Client and the Company are set forth in the Terms. HUeWn onpeneneHbl B YCNOBUAX.

4  Crediting of funds 4  3auMcnieHue AeHEeXHbIX
to the Client’s Account cpenctB Ha Cuért Knuenta

41 The Client may receive Company Services up to the 41 KnuneHT MoxeT nonb3oBaTbca Ycnyramu KomnaHuu
amount of funds reflected on the Client’s Account. TONBbKO B Npeaenax CyMMbl AeHEXHbIX CPeacTB, OT-
Replenishment of the Client’s Account shall be car- paxérHHon Ha Cuéte KnueHTa. MNMononHeHne Cuéta
ried out by crediting of funds to the Company ac- KnuneHTa BO3MOXHO MyTEM 3a4MCNEHUNA OEHEXHbIX
counts or, in case of electronic transfer as provided cpencTB Ha cyeTa KoMnaHuu unu, B cnyyae anek-
for herein, to the accounts of Payment Agents au- TPOHHOrO NepeBoaa, NPeayCMOTPEHHOIO YCOBUA-
thorized by the Company. The list of the authorized MU HacTosuero PernamerTa, Ha cyeTa [MnaTéxHbix
Payment Agents and their bank details are published AreHTOB, ynonHoMoueHHbix KoMmnaHuen. MepeyeHb
in the Profile Area. MnatéxHbix AreHTOB U nx GaHKOBCKWE PEKBU3UTDI

ny6nuvkytorcs B JlnyHom KabuHeTe.

4.2 Crediting of funds to the Company accounts carried 4.2 BbinonHsembii KnneHToM nepeBop AeHEeXHbIX

out by the Client shall be in compliance with the re-
quirements and take into account the restrictions
established by the legislation of the countries un-
der whose jurisdiction such transfers fall.

cpeacTB Ha cyeTa KoMnaHuu J0XeH COOTBETCTBO-
BaTb TPe6OBAHUAM W YyUUTbIBATL OrpaHUyeHus,
YyCTaHOB/IEHHble AeCTBYIOLIMM 3aKOHOAATEIbCTBOM
CTpaH, Nof, loPUCAMKLMIO KOTOPbIX JaHHbIN NepeBof,
nonagaer.
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4.3 The amount transferred by the Client to the Com- 4.3 CyMMy, nocTynusLyto Ha c4éT Komnanum ot Knvex-
pany account shall be credited by the Company to Ta, KomnaHua otpaxaet Ha Cuéte KnuenTta. KnveHt
the Client’s Account. The Client acknowledges and MOHMMAET U COrNaLlaeTcs C TeM, YTO BCE KOMUCCUOH-
agrees that all commissions and miscellaneous ex- Hble U MpoYMne N3LEPXKKU, CBA3AHHbIE C OCYyLLLeCTBe-
penses relating to the means of transfer chosen, shall HUEM U NPOXOXAEHNEM BbIBPAHHOIO UM criocoba ne-
be covered by the Client. peBoaa, onnaymeatoTcs 3a c4éT KnueHra.

4.4 The funds on the Client’s Account are displayed in 4.4 OTpaxeHue aeHexHbIx cpeacTs Ha Cuéte KnueH-
the account currency, regardless of the currency in Ta npoussoauTtca B Banote Cuéta, BHE 3aBUCUMO-
which the transfer to the Company’s account was CTW OT BastoTbl, B KOTOPOM 6bln caenaH nepesof,
made. If the currency of the transfer differs from the Ha cuét Komnanuu. Ecnm Baniota nepesoga otimMya-
Account currency, the amount of transfer is convert- eTcs oT BantoTel CyéTta, cyMMa nepeBofa KOHBEPTU-
ed into the Account currency at the rate set for the pyeTcs B BantoTy Cuéta no ycTaHOBNEHHOMY AN Ta-
chosen method of deposit at the time of crediting koro smaa Onepauuii Kypcy Ha MOMEHT 3a4UCTIEHNS
the funds to the Client’s Account. cpencts Ha CyéT KnuneHta.

4.5 The currency in which the Company accepts trans- 4.5 Bantota, B koTopoit KoMnaHusi npuHUMaeT nepeso-
fers for crediting to the Client’s Account, depending Abl K 3a4ncneHunio Ha C4éT KnueHTa, B 3aBUCUMOCTI
on the Account currency and the method of trans- ot BantoTbl CyéTta 1 Cnocoba 3a4ncneHuns, ykasbisa-
fer, is specified in the Profile Area of the Client and etca B JlnuHom KabuHete KnneHta n Ha NHTepHeT-
at the Company’s Website. cante KoMmnaHum.

4.6 The Company’s commission rate is published on the 4.6 Paszmep koMuccum Komnanum ny6nukyetcs Ha UHTep-
Company’s Website and can be changed at the Com- HeT-calTe KoMnaHuu n MoxeT 6biTb N3MeHEH No pe-
pany’s discretion at any moment. weHuio KomMnaHum B N1to60i MOMEHT BpeMeH M.

4.7 The Company reserves the right to introduce restric- 4.7 KomnaHus ocTaBnsieT 3a co60i NpaBo BBOAWTL orpa-
tions for minimal and maximal amounts of funds HUYEHUSA MO MUHMMAsTIbHBIM U MaKCMMasibHbIM CYyM-
transferred, depending on the method of transfer MaM 3a4nCNEeHNs OEeHEXHbIX CpencTs, auddpepeHum-
and the currency of transfer. The corresponding re- poBaHHble B 3aBUCUMMOCTW OT Crocoba 3a4ncneHuns
strictions are published on the Company’s Website. 1 BantoTbl nepeBoa cpeacTs. [laHHble orpaHuyeHus

ny6nukytoTca Ha MHTepHeT-caliTe KoMnaHuu.

4.8 The Company undertakes not to charge any addi- 4.8 KoMnaHus o6a3yeTcst He B3MMaTb HUKaKWX A0Mon-
tional fees from the Client’s amount of transfer in HUTENbHbIX KOMUCCUIA C CyMMbl NepeBopa KnveHTta
case on the Client’s Account, except for commissions Mpv OTpaxeHUn OeHexHblx cpeacTs Ha Cyéte Knu-
and miscellaneous expenses provided by the pres- €HTa, 3a UCKoYEHMEM KOMUCCUIN U MPOYMX nM3aep-
ent Regulations. ek, NpedyCMOTPEHHbIX HACTOSLLMM PernaMeHTomM.

4.9 The display of monetary funds on the Client’s Ac- 4.9 OTpaxeHue AeHexHbIx cpeacTs Ha Cuéte KnueH-
count, which are not directly connected with com- Ta, He CBA3aHHOE HemnocpeacTBEHHO C KOMMeHcaum-
pensation payments, is performed in the following OHHbIMU BbINIATaMM, MPOU3BOAUTCS B CleAyOWmMX
cases: cnyyasnx:

a) In case of the receipt of the amounts transferred a) B c/lyyae noctynneHuns Ha cyeta KomnaHuu,
by the Client to the Company'’s account CyMM, nepedncneHHbix KnmeHtom, cnocobamm,
using methods specified in the “Deposit and yKasaHHbIMW B pa3gene «Beog 1 BbiBOg,
Withdrawal Options” section of the Company'’s cpencte» NHTepHeT-canTta Komnanuu ana
Website. For legal entities, in case of the receipt dU3NYECKNX NULL,; OS5 IOPUONYECKUX NTNLY
of the funds credited to the Company'’s account B C/lyyae nocTyrnieHuns Ha cyeta Komnanum,
via wire transfer; CyMM, nepedncneHHbix KnmeHTom, 6aHKOBCKNM

nepeBoAoM;

b) In case of the refund transferred to the Client’s b) B cnyyae Bo3Bpara Ha c4éT KoMnaHum AeHexHbIX
external account earlier on, and the Company CpencTB, paHee nepeyvncrieHHbix KnneHTy
did not manage to reach the Client in order to Ha BHeLWwHu c4éT KnuerTa, ecnu ¢ KnueHtom
clarify Client’s account details and perform the He y[anocb CBA3ATbCA A5 yTOUHEHUSA
transfer out again. PEKBU3NTOB 1 MOBTOPHOIO BbIBOAA AEHEXHbIX

cpencTs.

410 Thedisplay of the funds on the Client’s Account shall 410 OTpaxeHune geHexHbix cpeacts Ha Cuéte KnuneHta
be performed within 1 (one) Business Day, but not npoussoauTcs B TedeHue 1 (ogHoro) Paboyero [Hs,
later than the end of the Business Day following the HO He nosgHee koHua Pabouero [JHA, cnepytowero
day of receipt of monetary funds on the Company’s 3a AHEM NOCTYNNEHUS AEHEXHbIX CPEACTB Ha CYET
account. KomnaHuu.

41 In case the funds sent by the wire transfer, were not an Ecnu aeHexHble cpeacTBa, oTnpaBieHHble 6aHKoB-

credited to the Client’s Account within 5 (five) Busi-
ness Days, or the funds sent by electronic transfer
or a bank card, the Client may request the Compa-
ny to conduct bank investigation regarding such is-
sues The Client acknowledges that the bank inves-
tigation can entail additional costs covered solely
by the Client. The Company shall debit the Client's
Account for the amount of such additional costs at
its own discretion without giving any prior notice to
the Client. In case the amount of funds on the Cli-
ent’s Account is not sufficient for covering the nec-
essary amount of the additional costs, the Company
shall issue an invoice which shall be paid by the Cli-
ent not later than five (5) Business Days thereupon.
In case of a failure by the Client to pay the invoice
in due time, the Company may take measures as set
forth by section 6 of the Terms.

CKWUM nepeBofoM, He nocTynunm Ha Cuét Knuenta
B TeyeHue 5 (naTtn) Pabounx [IHel, a oTnpaBneHHble
nocpeaCcTBOM 3/1eKTPOHHOrO NepeBoja Ui Nepeso-
£a ¢ 6aHKOBCKOM kapTbl — B TeueHue 3 (Tpéx) Pabo-
umx OHel, KnneHT Bnpase obpatutbca B KoMnaHuio
C npocbboi NpoBecTu 6aHKOBCKOE pacciefoBaHne
no nepesopy. KnveHT noHnMaeT, 4To 6aHKOBCKOE
paccnefoBaHue MOXET MNoBeYb 3a CO60M KOMUCCH -
OHHblE U3EPXKM, KOTOpble ByAyT OnnayeHbl 3a CHET
KnunenTa. Bce pacxofbl n n3gepxku cnvcbiBaloTcs
co Cuéta KnneHTta B 04HOCTOPOHHEM Nopsiake, 6e3
Kakmnx-nnéo ysepgomnenuin B agpec Knuerra. B cny-
yae ecnn Ha Cuéte KnneHTa He[0CTaTOUHO CPeacTs
A9 NOKPbITUSE HEOBXOAMMOW CYMMbI PACXOA0B U 13-
nepxek, Komnanus eoictaBnaet KnveHTy cyét, KoTo-
pbiit JOMXKeH 6biTb OMNayYeH He No3gHee, YeM B Te-
uveHwue 5 (natun) Pabounx [Hen ¢ JaTbl BbiCTaBNEHUS
cuéta. MNpu HencnonHeHnn KnneHTom ob6a3aHHOCTN
no onnaTe cyéTa B yCTaHOBJIEHHbIN cpok, KomMnaHusa
MMeeT NPaBo NPUHATL MepPbl, MPeAyCMOTPEHHbIE pas-
nenom 6 Ycnosuia.
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412

In order to conduct an investigation into any bank
transfer, the Client must submit a request to the
Company according to the Section 9 hereof, followed
by a copy of the remittance order sent via Swift or
otherwise, depending on the currency of the transfer,
and a statement from the Client’s account confirm-
ing that the funds have been debited and not cred-
ited back to account.

412

[ns npoBefieHnst pacciiefoBaHNs Mo 6aHKOBCKOMY
nepesopy KnveHTy Heo6xoamMo opopMmnTb 3anpoc
B cooTBeTcTBMM ¢ Pasgenom 9 Hactosuwero Perna-
MeHTa U NpefocTaButb B KoMnaHuio konuio nna-
TEXHOrO MOpPyYeHusi, HaNpPaBIEHHOro Mo cucTeme
Swift nnm nHbIM cNoco60M, B 3aBUCUMOCTU OT BaJIHO-
Tbl MEPEBOAA, & TAKXE BbIMUCKY C 6aHKOBCKOro cYéTa
KnueHTa, NoaTBEPXAAIOLLYIO, YTO CPEACTBA CO CHETa
6bIIN CMIMCaHbI U HE BEPHYIUCL Ha cYéT KnneHTa.

413

In order to conduct an investigation into any elec-
tronic transfer or transfer using a bank card, the Cli-
ent must submit a request to the Company according
to the Section 9 hereof accompanied by the follow-
ing documents:

a) In case of an electronic transfer: a screenshot
of such transfer or a payment system notice,
confirming the fact of such transfer to the
Company’s account, and a statement from
Client’s e-wallet confirming that the funds have
been debited and not credited back to e-wallet;

b) In case of transfer from the bank card through
the processing center: a screenshot with
transfer details from the Client’s Internet-bank,
and a statement from the bank card account,
confirming that the funds were debited and not
credited back to the account.

413

[lns nposeneHua paccnefoBaHus Nno 31eKTPOHHOMY
nepesopy wnu nepesoay ¢ baHkosckol kapTbl Knn-
eHTY Heo6x0AMMO 0GOPMUTL 3aMPOC B COOTBETCTBUM
c Paspenom 9 HacToswero PernamMeHTa n npegocra-
BUTb B KoMnaHuio:

a) B c/lyyae 31eKTPOHHOro NepeBoaa: CKPUHLLOT
nepeBopa Unu nsselleHne o6 onnare
Mo NNaTéxHom cncTeme, NoaTBepXAatoWme
daKkT nepeBoAa AeHEXHbIX CPeACcTB Ha cyeTa
KOMFIaHl/Il/I, a Tak>Xe BbIMUCKY C 3JTEKTPOHHOIO
kowenbka KnneHTa, NoaTBEPXAAIOLLYIO, YTO
cpefcTBa 6bln CNUCaHbl U HE BEPHYTUCH
o6paTHo;

b) B cnyyae nepeBopa c 6aHKOBCKOM KapTbl Yepes
NPOLLECCUHIOBbIN LLEHTP: CHUMOK 3KpaHa
C [@HHbIMWN COBEPLUEHHOMN TPaH3aKLnmn 13
WHTepHeT-6aHKa KnneHTa, a Takxe BbINUCKy
C 6aHKOBCKOro cYéTa AaHHOM KapTol,
MNOATBEPXAAILLYIO, YTO CPeacTBa o cHéta 6binu
crnncaHbl 1 He BEPHYIUCH Ha cHéT KnnerTa.

414

The Client hereby acknowledges and agrees that the
Company is in no event liable for any delays in pro-
cessing the Client’s payments by any means what-
soever and any circumstances entailing a technical
failure when implementing such payments, unless
caused by the gross negligence or willful miscon-
duct of the Company.

Methods of crediting monetary funds

414

KnueHT noHnMaeT n cornawaetcs ¢ TeM, 4yto Komna-
HUSA He HECET OTBETCTBEHHOCTHM 3a Nto6ble NMPOCPOUKM
B 06paboTke nnatexen KnneHTa, coBepLIEHHbIX 0~
6bIMUM Criocobamu, 1 3a O6CTOATENbCTBA, NOBAeKIneE
3a cobolt TexHUYeckme Cbom Npu oCyLLLeCTBAEHNN Ta-
Knx nnaTeerl, 3a UCKKYeHneM cryvaes, Korga oHu
BO3HWK/IN BCNIEACTBUE FPY6OI HEOCTOPOXHOCTN U
HaMepeHHOro HapyLLEHUA CO CTOPOHbI KoMnaHuu.

Cnoco6bl 3auucneHms
AEHEeXXHbIX CpeacTB

5.1

Bank Transfer

5.1

BaHKoBcKui nepeBon,

511

The Client may transfer monetary funds to the Ac-
count by means of a bank transfer at any time, if at
the time of transfer the Company works with such
method of transfer.

511

KnneHT MoXeT nepeyncnnTb OeHexHble cpeacTea
Ha CYéT nocpeACcTBOM 6aHKOBCKOrO NepeBoa B /o=
60e BpeMs, eciv Ha MOMeHT nepesoaa Komnaxus pa-
60TaeT C TakMM CNOCO6OM MOMONTHEHUS.

51.2

The Client can use bank transfer only upon submis-
sion of their proof of identity and proof of residence
documents.

51.2

KnVeHT MOXeT MCMoNb30oBaTh Takoin Cnocob 3avmc-
NeHUA AeHEeXHbIX CPeACTB TONbKO Noc/ie NpeaocTas-
NeHVA [OKYMEHTOB, YOCTOBEPSAOLWNX TMYHOCTb U
agpec pernctpauuu KnveHTa.

513

The Client may carry out bank transfer to the Com-
pany’s bank account specified in the Profile Area /
Company'’s Website only from the Client’s personal
bank account.

513

KnuneHT MoxeT ocyLecTBUTbL 6aHKOBCKMI NepeBos,
LeHexXHbIX CPeCcTB Ha 6aHKOBCKMM c4ET KoMnaHuu,
ykasaHHbili B JlnuHoM KabuHete/Ha ViHTepHeT-caiite
KoMnaHwuu, ToNbKo o CBOEro IMYHOro 6aHKOBCKOro
cyéra.

514

In order to carry out a bank transfer, the Client being
an individual may form an invoice in the Profile Area
and the Client being a legal entity may ask the Com-
pany to provide the invoice. The Client should strict-
ly observe all invoice parameters such as Company
bank details, the purpose and the term of payment.

514

Mepepn ocyuwecTBneHneM 6aHKOBCKOro MepeBo-
na KnneHT- dpusmyeckoe nuLo MMeeT BO3MOXHOCTb
chopmmupoBaTtb MHBOMC Ha onnaTty B JlInyHom Ka-
6uHeTe, a KnuneHT-topuamnyeckoe nuuo — sanpo-
CUTb MHBOMC y coTpyaHukos KomnaHun. MNMapameTpsbl
MHBOWCA, Takmne kak 6aHKoBCKME pekBU3nTbl Komna-
HUW, Ha3HaYeHWe nnartexa, CPok onnaTtbl MHBOWMCA,
LONXKHbI HEYKOCHUTENBbHO cobntoaatbes KnneHToMm.

515

The Company reserves the right to refuse to credit
to the Client’s Account monetary funds received on
the bank account of the Company in case the pur-
pose of payment stated differs from the one specified
in the invoice or if the transfer was carried out from
the account of a third party. In such case, the Com-
pany shall send monetary funds back to the bank ac-
count from which they have been transferred. All the
charges connected with such transfer shall be solely
covered by the Client.

515

KoMnaHusi ocTasnseT 3a co6oi Npaso oTkasaTb B 3a-
uncneHun Ha Cuét KnuneHTa geHexXHbIX CpeacTs, no-
CTYMMUBLUMX Ha 6GaHKOBCKWUA cYET KoMnaHuu, ¢ Ha-
3HaYeHMeM niaTexa, OTIMYAIOLMMCS OT yKasaHHOro
B MHBOMCE, @ TakXe, eC/IM NepeBop, bl OCYLLECTBNEH
co cyéta TpeTbero nuua. B Takom cnyyae Komnanus
oTnpaBnsAeT AeHeXHble cpeacTBa o6paTHO Ha 6aH-
KOBCKMI CYET, C KOTOPOTO OHW GbI/IN MepeyncnieHsbl.
Bce pacxopfbl, cBA3aHHbIE C TAaKMM NEPeBOAOM, Onna-
unBaloTcs 3a c4éT KnnerTa.

516

The Client hereby acknowledges and agrees that the
Company shall not be liable for bank transfer pro-
cessing time.

516

KnneHT noHnMaeT 1 cornawaercs ¢ TEM, YTO Komna-
HUSA HEe HEeCET OTBETCTBEHHOCTU 3a CPOKM Npoxoxae-
HWsE 6BAHKOBCKOrO nepeBoaa.
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517  For the purposes of the bank transfer the Company, 517 KomnaHusa MoxeT noTpeboBaTte NpefocTaBUTb Nobbie
at its own discretion, may request the Client to pro- noaTeepxaarLme JOKYMEHTbl Ha CBOE yCMOTpeHue
vide any supporting documents. A5 3a4MCNeHns 6aHKOBCKOro NepeBoa.

5.2 Electronic Transfer 5.2  DneKTpPOHHbIW NnepeBos

5.21 Anyindividual Client may transfer monetary funds to 521 KnueHT, AaBNsiowminca GpranyeckmM nmLom, MoOXeT 3a-
the Client’s Account by means of an electronic trans- YUCNTb AEeHEeXHble cpeacTea Ha ceon CUéT nocpen-
fer system at any time, if at the time of transfer the CTBOM CUCTEM 3MIEKTPOHHOIO NepeBoa B noboe Bpe-
Company works with such method of transfer. M$, ecii Ha MoMeHT nepesopa Komnanus paéoTtaet

C TaknM Cnoco60M MOMONHEHUS.

5.2.2 The Client has the right to carry out an electronic 5.2.2 KnueHT nMmeeT NpaBo OCYLWECTBUTL 3NEKTPOHHbIN
transfer to the Company’s account either from their nepeBof, Ha c4éT KoMnaHmm Kak co CBOero JIM4Ho-
personal electronic account or from the electronic ac- ro 3/1eKTPOHHOIO CYETa, Tak U C 3NeKTPOHHOIO CYé-
count of the Payment Agent, it depends on the way Ta MnatéxHoro AreHTa, B 3aBUCMMOCTH OT NopsiaKa
of making a certain transfer. The relevant instruc- npoBeAeHUs Takoro nepesofa. AKTyasibHas MHCTPYK-
tion on making electronic transfers is described on LMS MO OCYLLECTBEHUIO 3M1EKTPOHHbIX NepeBOAoB
the Company’s Website in “Deposit and Withdrawal ykaszaHa Ha WHTepHeT-canTte KomnaHuu B paspene
Options” section. «BBopa v BbIBOA, CpeacTs».

5.2.3 Before carrying out an electronic transfer, the Client 5.2.3 [lepepn ocyuwecTBNEHNEM 31EKTPOHHOMO Nepesoaa
undertakes to verify the details of the Company in KnneHT o6s3aH cBepuUTb pekBM3nTbl cyéta Komna-
the Profile Area. HUK B JlnuHom KabuHete.

5.3 Transfer from a bank card 53 MepeBopn ¢ 6aHKOBCKOM KapTbi

5.31 The Client may transfer monetary funds to their Ac- 531 KnueHT, asnsiowmincs GpUsmnyeckmm InLoM, MOXeT ne-
count via bank card transfer through the processing peYncnnTb AeHexXHble cpeacTsa Ha cBok CUéT nyTém
center at any time, if at the time of such transfer the nepeBofa Co cBOeil 6aHKOBCKOW KapThl Yepes npo-
Company works with such method of transfer. LLeCCUHIOBbIN LIeHTP B Sto6oe BpeMs, ec/it Ha Mo-

MeHT nepeBoga KoMnaHus paboTtaeT ¢ TakmM Cnoco-
60M NonosnHeHus.

5.3.2 The Client may transfer monetary funds from the bank 5.3.2 KnueHT MOXeT ocyLLecTBUTb NepeBos, C 6aHKOBCKOMN
card of the payment system which type is specified KapTbl NNATEXHOW CUCTEMbI, TUM KOTOPOW yKasaH
in the Profile Area. B JlnuHom KabuHeTe.

5.3.3 The Client has the right to transfer monetary funds 5.3.3 KnueHT MOXeT ocyLLecTBUTb Nepesos, C 6aHKOBCKOMN
from the bank card registered in its name only. Any KapTbl, 32apPerncTPMPOBAHHON TOMBbKO Ha CBOE MMS.
transfers from bank cards of third parties shall not MepeBoapl ¢ 6aHKOBCKMNX NIACTUKOBbIX KAPT TPETbUX
be accepted by the Company. nuu, KomMnaHuel He NpUHUMAaoTCs.

5.3.4 The Company reserves the right to refuse crediting 5.3.4 KoMmnaHua ocTaBnaeT 3a co6oi Npaso oTkasaTb B 3a-
of monetary funds received on the Company'’s ac- YUCTIEHUM AEHEXHbBIX CPEACTB, MOCTYMUBLUMX Ha CYe-
counts to the Client’s Account if such funds were Ta KomMnanuu, Ha Cyét KnueHTa, ecnv nepesos no-
received from a third party. In this case the Compa- CTynun oT TpeTbero nuua. B Takom cnyvae KomnaHus
ny shall transfer monetary funds back to the bank oTNpaBnaAeT AeHEeXHble CpeacTBa ob6paTHO Ha CYET,
account, from which they were received. Any and all C KOTOPOro oHu 6binKn nepeyncneHsl. Bce pacxo-
costs arising out of such transfer shall be solely cov- [ibl, CBSA3@HHblE C TAakMM NepeBOAOM, OnnadynBatoTcs
ered by the Client. 3a cyét KnuenTa.

6  Withdrawal of monetary funds 6  CnucaHue AeHeXHbIX CPeAcTB
from the Client’s Account co Cyéra Knuenra

6.1 The Client may dispose of all or a part of the mon- 6.1 KnueHT Bnpase B Nto60M MOMEHT pacrnopaanTbcs

etary funds displayed on their Account at any mo-
ment by submitting an Instruction for withdrawal of
monetary funds from the Client’s Account, contain-
ing an instruction of the Client to withdraw mone-
tary funds of the Client or an instruction to transfer
monetary funds to another Client’s Account with the
Company, subject to the following conditions:

a) an Instruction shall be executed by the
Company only within the limits of the Client's
Free Margin available on Trading Account at
the moment of execution of such Instruction.
The Instruction regarding other Types of
Client’s Accounts, opened in the Company, shall
be executed within the limits of the Client’s
Balance. If the amount to be withdrawn by the
Client (including any fees and other costs for
such payment stipulated herein) exceeds the
amount of Free Margin of the Client’s Trading
Account or Balance of any other Types of
Client’s Accounts, opened with the Company,
the Company may reject such Instruction
by giving a notice, outlining the reasons for
rejection to the Client by phone or e-mail;

BCeIN CyMMOWM NI HaCTbio CBOUX AEHEXHbIX CPeACTB,
oTpaxéHHbix Ha Cuéte KnneHTa, NnyTéM HanpasneHus
KoMnaHunu MHCTpyKLMW Ha BbIBOA, AeHEXHbIX CPeACTB
co Cuéta KnueHTa, cogepxatieit ykasaHve KnneHta
0 BbIBOAE AeHeXHbIX cpeacTs KnneHTta nnm o nepe-
BOAE [AeHEeXHbIX cpeacTs Ha apyron Cuét KnueHta
B KoMnaHuu, ¢ cobniogeHnem cneyowmx yCroBui:

a) ncnonHeHue NHCTpykumm no ToproBomy
Cuéty KnuenTa npounssoantca KomMnaHuen
nckntounTenbHo B npegenax CBo6oaHbIX
Cpepcts Ha Toprosom Cuéte KnveHTta Ha MOMEHT
ncnonHernua NHcTpykumu. MicnonHexue
WHcTpykumm no gpyrum Tunam Cuetos KnuveHTa,
OTKPbITbIM B KOMﬂaHMVI, nponssogunTCs
B npepenax banaHca Cuéta Knuenta. Ecnun
CyMMa BbIBOAA (BK/IKOYAA KOMUCCUM 1 NpoYyne
N30epPXKU, NpeayCMOTPEHHble HAaCTOALLNM
PernameHToM, B CBSI3U C OCyLeCTBNEHNEM
nnatexa) npesbiwaeT pasmep CBO60AHbIX
CpepcTs Ha ToproBom Cuéte KnveHTta nnum
BanaHc no gpyrum Tunam Cuetos KnuenTa,
oTkpbITbiM B KoMnaHun, KomnaHua Bnpase
OTKNOHUTb NHCTpyKLMIO, yBeaoMue KnneHTa
O TAKOM OTKJTOHEHWU, C yKasaHneM Npu4mnHbl,
no TenedoHy 1AM No 3N1eKTPOHHOM NouYTe;
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b) Instructions for funds withdrawal from the
Client’s Account should meet requirements and
take into account the restrictions provided by
the legislation of the countries under whose
jurisdiction such transfers fall;

Instructions of the Client for funds withdrawal
should take into account the requirements and
restrictions established by present Regulations
and any other documents that define the
business relationship between the Client and
the Company.

o
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b) MHcTpykumnn KnneHTa Ha BbIBOA, AEHEXHbBIX
CPeACTB A0KHbI COOTBETCTBOBATL TPE6OBAHMSAM
Y yUUTbIBaTb OrPaHUYEHNs, yCTaHOBIEHHbIE
3aKOHOAATENbCTBOM CTPaH, Mof, OPUCAVKLNIO
KOTOPbIX A@HHbIN NepeBos, NonagaeT;

o

MHcTpyKumnm KnneHTa Ha BbIBOZ, AEHEXHbIX
CPeACTB A0/KHbI COOTBETCTBOBATL TPE6OBaHMSAM
M yUNTbIBaTb OrPaHUYEHNs, YCTaHOBIEHHbIE
HacTosIWMM PernamMeHTOM, a Takxe ApyruMm
[OKYMEHTaMK, PeryimpyomMm OTHOLLEHNSA
mexay Knuentom n KomnaHuei.

6.2 An Instruction for funds withdrawal from the Client’s 6.2 NcnonHeHne WMHCTPYyKUMM Ha BbIBOA AEHEX-
Account by electronic transfer to the Client’s exter- HbIX CPeACTB NYTEM NepeBofa AeHEXHbIX CPeacTB
nal account may be executed through the Payment Ha BHewWHM c4éT KnueHTa, B criyyae Korga BbiBof,
Agent authorized by the Company. NPON3BOAMUTCA NOCPEACTBOM 3/1eKTPOHHOrO nepe-

BOJA WM 6aHKOBCKOM KapTbl, MOXET 6biTb Npon3Be-
[eHo nocpeacTBoM lNMnatéxHoro AreHTta.

6.3 An Instruction for funds withdrawal will be executed 6.3 KnueHT opopmnaeT MHCTPYKLUIO Ha BbIBOA CPEACTB
in the Account currency. If there is any other currency B Bantote Cuéta. Ecnu Bantota Cyéra otnmyaetcs
stated in the Instruction, the Company will convert OT BaOTbl MepeBoaa, To CyMMa rnepesoaa 6yaeT KoH-
the amount into the account currency at the rate set BepTupoBaHa KoMnaHwuer B BantoTy cyéta no Kypcy ,
for the chosen method of withdrawal at the time of yCTaHOBEHHOMY Ana Takoro Buaa Onepauumii, Ha Mo-
withdrawal of the Client’s funds. MeHT cnucaHus cpencts KnveHTa.

6.4 The currency in which the Company receives Instruc- 6.4 BantoTa, B koTopon KomnaHus npuHumaet MH-
tions for withdrawal of funds, depending on the Ac- CTPYKLMU Ha BbIBOA, AEHEXHbIX CPeACTB, B 3aBUCU-
count currency and the method of withdrawal, shall MocTu oT BantoTbl CyéTta n Cnocoba cnmcaHus, yka-
be specified in the Client’s Profile Area as well as in 3biBaeTcA B J/InuHOM kabuHeTe KnmneHTa, a Takxe
the Deposit and Withdrawal Options section on the Ha NHTepHeT-cante KomMnaHuu B pasgene «Beog u
Company’s Website. BbIBOJ, CPEACTB».

6.5 The commission rate shall be published on the Com- 6.5 Pasmep kommnccum nybnukyetca Ha VIHTepHeT- cante
pany’s Website and can be changed at the Compa- KomMnaHuu 1 MoxeT 6bITb 3MeHEH No peteHnio Kom-
ny’s own discretion at any time. naHnn B 060N MOMEHT BPEMEHU.

6.6 Withdrawal of the Client’s monetary funds shall be 6.6 CnucaHune peHexHblx cpeacts KnmeHTta nponsso-
performed by the Company on another Account of auTtea B cnyvae nonyvenus Komnanunent MHCTpyk-
the same Client, subject to the receipt of the Instruc- LMW Ha BbIBOA, AEHEXHbIX cpeacTs nunu NHCTpykumm
tion for withdrawal of monetary funds or the Instruc- Ha BHYTPEHHUI NepeBo, AeHEXHbIX CPeACTB Ha ApY-
tion for internal transfer of monetary funds. roi Cuét Toro xe KnuneHta.

6.7 An Instruction is deemed to be accepted by the Com- 6.7 MHcTpyKkumsi cumTaeTtcs npuHaTon KomMnaHuel, ecnu:
pany, if:

a) it is executed through the Profile Area of the a) oHa odpopmMeHa Yepes JTnyHbin KabuHet
Client, displayed in the “Withdrawal” section KnneHTta, otobpaxaeTtcs B pasgene «BbiBoabi»,
and in the Company'’s record keeping system for aTakxe B cucteme yuéta MHctpykumin Knventa
such Instructions (for individuals); B KoMnaHuu (npuMeHUTeNbHO K prUsnyeckmum

nmuam);

b) it is duly executed and the copy is sent to the b) oHa Hapnexalwmm obpasom opopMieHa, U Konus
Company by e-mail within the business hours of HanpasiieHa B KoMnaHuio Mo 3/1eKTPOHHOM noyte
the Company (for legal entities). B paboune yacbl KoMmnaHuu (o1a lopuanyeckmx

).

6.8 An Instruction executed in any form, other than those 6.8 WHCTpyKLmMs, odopMneHHas Mto6biM MHBIM CMOCO60M,
specified in Clause 6.7, shall not be accepted by the KpOMe crnoco6a, ykasaHHoro B n. 6.7, He NpuHUMaeT-
Company for execution. csi KoMnaHwmen K ncnonHeHuto.

6.9 Withdrawal of the Client’s monetary funds is carried 6.9 CnncaHune geHexHbix cpeacts KnveHTta npounssoamT-
out within 1 (one) Business Day, but not later than the ca B TedyeHue 1 (ogHoro) Paboyero [IHs, HO He no3fa-
end of the business day following the day of the re- Hee KoHua Pabouero [JHs, cnefytowero 3a gHEM no-
ceipt of the Instruction for funds withdrawal. nyyeHua VIHCTPYKUMKM Ha BbIBOA, AeHEXHbIX CPeACTB.

610  If the monetary funds sent by bank transfer were not 610 Ecnu geHexHble CpeacTBa, oTnpaBeHHble 6aHKOB-
been delivered to the Client’s external account with- CKMM NepeBOAOM, HEe MOCTYMNMUAN Ha BHELIHUN CYET
in 5 (five) Business Days, the Client may request the KnuenTta B TeueHue 5 (natn) Pabounx OHen, KnueHt
Company for to conduct an investigation regarding Bnpase o6patnTbca B KoMnaHuio ¢ npocbbor npo-
such transfer. The Company may provide a copy of BEeCTU pacciiefoBaHune no nepesony. Komnaxua mo-
the payment order confirming the fact of the execut- XeT npenocTaBuTb KNMeHTy KONuio nnaTéxHoro no-
ed transfer. pyyeHus, noaTeepxpatowero Gakt nepesoa.

6.1 If the monetary funds sent via the electronic trans- 6.11 Ecnu faeHexHble cpeacTsa, OTNpaBieHHble nocpes,-

fer, have not been delivered to the Client’s external
account within 2 (two) Business Days, the Client may
request the Company to conduct an investigation re-
garding such transfer. The Company may provide the
Client with a screenshot confirming the fact of funds
transfer on the Client’s external account.

CTBOM 3/1€KTPOHHOro nepesBoaa, He MocTynuan
Ha BHewHu c4éT KnneHTa B TeyeHue 2 (aByx) Pabo-
umx [OHen, KnueHT MmoxeT obpatutbes B KoMnaHuio
C Npocbbol NPOBECTHN paccieoBaHne No nepeso-
ay. Komnanua moxeTt npegoctaButb KNnMeHTy cHu-
MOK 3KpaHa, NoATBepXAatoWwmin ¢bakT oTnpasku ae-
HEXHbIX CPEACTB Ha BHELWHUN cYET KnueHTa.
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612  The Client hereby acknowledges and agrees that the 612  KnueHT noHWMaeT 1 cornalaeTtcs ¢ TeM, 4To pac-
investigation and ordering of the documents can en- crnepoBaHve U 3aKka3 OOKYMEHTOB MOryT noBfiedb
tail additional costs which are solely covered by the 3a cobol AOMNONMHUTENbHbIE N3AEPXKKK, KOTOpble BY-
Client. The method of payment shall be determined AyT onnadveHbl 3a c4éT KnnerTta. Cnocob onnaTbl 13-
on an individual basis , and may be executed either LepXeK peliaeTcs B UHAWBUAYaIbHOM MOPSAKE U MO-
by the transfer of the necessary amount to the Com- XeT NPOBOAMNTLCH Kak MOCPEACTBOM NMepedncieHuns
pany’s accounts or by the withdrawal of the mone- HeobxoAMMon CyMMbl Ha cyeTa KoMnaHum, Tak v no-
tary funds displayed on the Client’s Account. CPefCcTBOM CMNCAHUA CPEACTB, OTPAXKEHHbIX Ha Cué-

Te KnuenTa.

6.13  If in the course of money transfer the Company makes 613  Ecnu npu oTnpaeke AeHexHbIX cpeacts KoMnaHuen
a mistake entailing failure to credit monetary funds to 6bina gonyLieHa olwnbKa, NoBnekwasn 3a cobom Hesa-
the Client’s external account, all additional costs for yncneHne AeHEeXHbIX CPeacTB Ha BHeLHUIA c4éT Knu-
solving the problem shall be covered by the Company. eHTa, [OMNONHUTE NbHbIE U3AEPXKN MO PaspeLueHnto

CNOXMUBLUENCH CUTyaumn 6yayT ornnaveHbl 3a CYET
KomnaHuu.

614 In case of a failure by the Client to receive mone- 6.14  Ecnun npu opopmneHnn MHCTpyKLMKN Ha BbIBOA, Ae-
tary funds on their external account due to incor- HEXHbIX CPeacTB B pekBu3anTax KnneHtom 6bina fo-
rect details specified by the Client in the Instruction nyweHa owmnbka, noenekwasn 3a cobon Hesauucne-
for withdrawal of monetary funds, all costs associ- HUEe AeHEeXHbIX CPeACTB Ha BHeWHUM cuéT KnueHTa,
ated therewith shall be covered by the Client. BCE U3AEPXKM MO Pa3peLleHUIO CIOXKUBLLIENCS CUTY-

auun ByayT onnavmBaTtbesa 3a c4éT KnneHTa.

6.15  The Client hereby acknowledges, that in case of debt 615  KnuneHT npu3HaéT, 4To B Crlyyae BO3HUKHOBEHMUS 3a-
incurrence on their Trading Account (except for the LONXEHHOCTN Ha ero ToproBom CyéTte (3a Uckoye-
cases described in the section 6 of present Regula- HUEM Cly4aeB, onncaHHbIX B pasgene 6 HacTosAuero
tions), the Company may discharge the debt from PernamenTa), KoMnaHua vmeeT npaBo noracuTb 3Ty
the funds displayed those on other Trading Accounts, 3a40/IKEHHOCTb U3 CPEACTB, OTPAXEHHbIX HA NHbIX
owned by the Client, including within one or several Toprosbix CyeTax, B TOM UMcie B paMkax OgHOro unm
Profile Areas of the Client or any other Profile Area, Heckonbkux JInuHbix KabuHetos KnueHTa, a Takxe
if the Company considers, that such Profile Area is nHoro JinyHoro KabuHeTta, ecnu KomnaHua cumta-
connected with the Client. eT, UTo cyulecTByeT cBsA3b 3Toro JinuHoro KabuHeta

c KnneHtom.

7 Methods of withdrawal 7 Cnoco6bl cnucaHus
of monetary funds ACHEeXXHbIX CPeacTs

71 Bank Transfer. 71 BaHKoBckuii nepeBop.

711 The Client may submit an Instruction for withdrawal 711 KnueHT MoxeT HanpaeuTb VIHCTPYKLMIO Ha BbIBOS,
of monetary funds by the means of a bank transfer [eHexXHbIX CPeACcTB NocpeacTBOM 6aHKOBCKOMO ne-
at any time, if at the moment of transfer the Com- peBoga B noboe BpeMs, eci Ha MOMEHT nepeBoaa
pany works with such method of transfer. Komnanwus paboTaeT ¢ AaHHbIM BUAOM Nepesoa ae-

HEeXHbIX CpeacTB.

71.2  The Client may submit an Instruction for withdrawal 712 KnueHT mMoxeT opopMuUTb MHCTPyKLUIO Ha Bbi-
of monetary funds to the bank account opened in its BOJ, AEHEXHbIX CPeACTB Ha BaHKOBCKUIM CYET, 3a-
own name. Any Instruction for the transfer of money PerncTpmpoBaHHbIA TONbKO Ha CBOE UMA. NHCTpyK-
to a third party’s bank account shall not be accept- UMSA Ha BbIBOA, AEHEXHbIX CPeAcTB Ha 6aHKOBCKUMI
ed by the Company for execution. CYéT TpeTbero nuua, KoMnaHmemn Kk ncnonHeHuo

He nprHuMaeTca.

71.3  The Company undertakes to transfer monetary funds 71.3  KoMnaHus 0653yeTcs NepeuncnnTb AeHeXHble cpef -
to the Client’s bank account in accordance with the cTBa Ha GaHKOBCKUIM CYET KnveHTa B COOTBETCTBMM
details specified in the Instruction for withdrawal of C PeKBU3NTaMM, yKasaHHbIMU B VIHCTPYKUMW Ha Bbl-
monetary funds, subject to compliance with the pro- BOJ, AEHEXHbIX CPEACTB, eCnn cobnoaeHbl YCNOBUS
visions of Clause 7.1.2. hereof. n. 71.2 HacTosuero PernamenTa.

714 Inthe course of transfer of monetary funds, the Com- 714 Tpw nepesoae AeHexHbIx cpeacTs KoMmnaHuns yka-
pany shall specify the purpose of payment present- 3blBAET Ha3HaYeHue nnarexa, obosHayeHHoe B Jlny-
ed in the Profile Area. If the purpose of payment was HoMm KabuHeTe. Ecnn HaszHaueHve nnaTexa MeHseTcs,
changed, the Company shall immediately inform the KomnaHusa HesameanutenbHo nHGopmupyeT KnveH-
Client of a new purpose of payment by publicizing Ta O HOBOM Ha3HaYeHMN nNnatexa nyTém ero ony6am-
a notice in the Profile Area. In case of a transfer to a koBaHus B JlnyHom KabuHeTe. [Mpu nepesos cpeacts
legal entity, the same purpose of payment that was topuamyeckomy nunuy KoMnaHusa ykasbiBaeT To Xe Ha-
specified upon crediting of the funds to the Client’s 3HaYeHKe naaTexa, YTo 6bIS10 yKasaHo Npu 3aumncne-
Account, must be indicated. Huu cpeacTs Ha CyéT KnueHTa.

71.5  The Client hereby acknowledges and agrees that the 71.5  KnueHT noHuMaeT 1 cornawaetcs c TeM, 4yto Komna-
Company in any case must not be liable for process- HUA He HeCET OTBETCTBEHHOCTU 3@ CPOKU Mpoxoxae-
ing time of the transfer at the bank. HWs 6aHKOBCKOro nepesoja.

7.2 Electronic transfer 7.2 DNeKTPOHHbIV NepeBoa,

721  The Client may submit an Instruction for withdraw- 7.21  KnueHT MoxeT oTnpasuTb MIHCTPYKLMIO Ha BbIBOA, e~
al of monetary funds by the means of an electron- HEXHbIX CPeACTB NOCPEACTBOM 31€KTPOHHOMO nepe-
ic transfer at any time, if at the moment of transfer BoAa B Nlo6oe BpeMsi, eCit Ha MOMEHT 0pOpPMIeHUs
the Company works with such method of transfer. WNHcTpykummn KoMnarus paboTtaeT ¢ gaHHbIM BUAOM

nepesBoja AeHEeXHbIX CPeACTB.

7.2.2 The Client may form an Instruction for withdraw- 7.2.2  KnueHT MoxeT 0opopMuTb VMIHCTPYKLMIO Ha BBIBOA Ae-

al of monetary funds either on their own electron-
ic account or on the electronic account of the Pay-
ment Agent.

HEXHbIX CPEACTB Ha CBOW IMYHbIN SNEKTPOHHbIN CHET
VN Ha 3NEKTPOHHBIN CHET MNnaTéxHoro AreHTa.
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7.2.3 The Company undertakes to transfer monetary funds 7.2.3 KomnaHua o6s3yeTca OTNpaBuTb AeHeXHble cpen-
to the Client’s electronic account in accordance with CTBa Ha 3/1eKTPOHHbIN CYET KnneHTa B COOTBETCTBUM
the details specified in the Instruction for withdraw- C PeKBM3UTaMM, yKasaHHbIMU B VIHCTPYKUMKW Ha Bbl-
al of monetary funds. BOZ, AEHEXHbIX CPeACTB.

724 The Client hereby acknowledges and agrees that 7.2.4 KnueHT noHMMaeT 1 cornawaercs ¢ Tem, 4to Komna-
the Company in any case must not be liable for elec- HUA He HECET OTBETCTBEHHOCTU 3@ CPOKU MPOXOXae-
tronic transfer processing time as well as for any cir- HUA 3N1eKTPOHHOro NepeBofa U 3a 06CTOATENbCTBA,
cumstances entailing technical failure in the course noenekLme 3a coboin TeXHNYECKUin cbol Npu nepe-
of such transfer, unless caused by the fault of the BOZE, BO3HUKLWME He rno BuHe KoMnaHum.

Company.

8 Instructions for the use 8 MpaBuna nonbsoBaHusA
of Profile Area JInuHbim Ka6uHeToM

81 The Client accepts all clauses of present Regulations 81 KnueHT cornawaeTtcsi co BCEMU MyHKTaMW HACTO-
regarding the use of the Profile Area. Auwero PernamMeHTa no ncnonbsoBaHuto JIM4Horo

KabuHeta.

8.2 In the course of registration on the Company’s Web- 82 Mpu peructpauunu Ha NHTepHeT-cante KoMnaHum
site, the Client undertakes to provide reliable and val- KnneHT 06a3yeTca NnpeocTaBnTb KOPPEKTHYIO 1 [0~
id information for identification in accordance with CTOBEpPHYI0 MHPOPMaLMIO ANS MASHTUUKALMM NNY-
the requirements of the Client's registration form on HOCTW B COOTBETCTBUMU C TpeboBaHUAMU GOPMbI pe-
the Company’s Website. ructpaunn Knventa Ha MHTepHeT-cante KoMnanuu.

83 The Client shall inform the Company of any chang- 83 KnueHT o6a3aH cBoeBpeMeHHO nHdopmMmuposate Kom-
es in the identification data in due time. MaHMo O NOBbLIX U3IMEHEHUSAX CBOUX UOEHTUDUKALM-

OHHbIX JaHHbIX.

8.4 For the identification of the Client, the Company may 8.4 B uensx ngeHtupunkaumm KnuerHta Komnanuns nmeet
request the Client to provide a proof of identity and/ npaeo 3anpocutb y Knuenta B no6oe BpeMs ¢ Mo-
or proof of address in any time.. MeHTa perucTpaummn KnneHta 4okyMeHT, yoocToBeps-

OLLMIA IMYHOCTL /M agpec peructpauum Knuenta.

8.5 The Company reserves the right to suspend Non-Trad- 8.5 KoMnaHus octaensieT 3a cob6ol NpaBo NpuoCcTaHo-
ing Operations under the Client’s Account if it was BUTb NpoBefeHune Hetoproebix Onepauunii no Cuéty
revealed that the Client’s identification data is incor- KnueHTa, ecnu BbiABNEHO, 4TO MAeHTUPUKALMOHHbIE
rect or doubtful or if the Client has not provided any AaHHble KnneHTa SBNaoTCA HEKOPPEKTHBIMU N He-
documents required. [OCTOBEPHbIMK, a Takxe ecnn KnueHT He npegocTa-

BW/1 3aMnpaLllBaemMble JOKYMEHTbI.

8.6 The Client confirms and agrees that the access to the 8.6 KnueHT noaTBEepXAaeT 1 cornalaeTcs ¢ TeM, YTo J0-

Profile Area is password-protected. cTyn kK JlnuHomy KabuHeTty 6yaet npousBoauTbLCS C
MCMONb30BaHNEM YHUKANbHON KOMBUHALMK NOrMHAa
v napons.

87 The Client shall be fully responsible for the password 87 KnneHT nonHocTbio 6epéT Ha ceba OTBETCTBEHHOCTL
maintenance and its protection against unauthorized MO COXPaHEeHWIO Maposs 1 06ecrneyeHmIo ero CoxpaH-
access of the third parties. HOCTW OT HECAHKLIMOHUPOBAHHOIO AOCTYyNa TPEeTbUX

nnu.

8.8 All the Instructions executed through the Profile Area 8.8 Bce NHcTpykumn KnveHTa, HanpasnieHHble Yyepes
using the password are deemed to be executed per- JInyHbI KabuHeT ¢ BBOAOM Mapons, CYUTAIOTCA Bbl-
sonally by the Client. MOHEHHBIMWN NTNMYHO KNneHToM.

89 Any person which has gained an access to the Pro- 8.9 Jlo6oe nuuo, nonyymsluee goctyn k JlnyHomy Ka-
file Area by entering of the password shall be treat- 6uHeTy NyTEM BBOAA MapoONs, OTOXAECTBNAETCS
ed as if it was the Client personally. c KnueHTtom.

810 The Company does not bear any responsibility for all 810 KoMnaHua He HeCET OTBETCTBEHHOCTU 3a BCe noTe-
losses incurred by the Client in case of a theft, loss pu, KoTopble KNMeHT MOXeT MOHeCTH B cydae Kpa-
or disclosure of the password to third parties. KW, yTEPU AW pasrnalleHns Napons TPeTbUM NMuam.

81 The Client may change the access password to the 8n KnueHT BnpaBe caMOCTOATENbHO U3MEHUTL Naposib
Profile Area at their own initiative or to use the pro- poctyna B JInyHbih KabuHeT nmbo BOCNonb3oBaTbCs
cedure of password recovery. npoLLeaAypon BOCCTAHOBNEHWSA Napons.

812  Client’s Instruction for withdrawal of monetary funds 812  WNHcTpykuma KnueHTa Ha BbIBOA, AEHEXHbIX CPEACTB,

submitted via the Profile Area shall go through the
following stages:

a) “In progress” status, which means, that the
Instruction was received by the Company and
will be processed according to the Instructions
processing queue;

b) “Posted”/"Executed” status, which means,
that the monetary funds were transferred to
the Client’s external account specified in the
Instruction;

c) “Cancelled” status, which means, that the
Instruction was declined by the Company.

nopaHHas nocpeactsom JinyHoro KabuHeTa, npoxo-
AVT cniepytolme sTanbi:

a) Cratyc «B npouecce» o3HavaeT, 4to MIHCTpyKUMs
npuHaTa Komnanwe n 6ynet obpabotaHa
cornacHo ovepean 06paboTkn NHCTPYKLMIA;

b) Cratyc «PasMelén»/»BbinonHen» o3Havaer,
4YTO CpefCTBa OTNPAaB/IeHbl HA BHELWHWUIA CYET
KnueHTa, ykasaHHbIn B IHCTpYKLMK;

c) Cratyc «OTKNOHEH» O3HaYaeT, 4To MIHCTpyKuus
oTknoHeHa KomnaHuen.
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813  Each Non-Trading Operation of the Client shall be 813 Kaxpas Hetoprosas Onepauna KnueHTa nopg-
confirmed by the relevant record in the Profile Area TBepxAaeTcs 3anucbio B JinuHom KabuHete B pas-
in “Payments history” section. If the Client detected nene «Mctopus nnatexen». Ecnu KnueHT obHapyxun
an error in the record concerning a Non-Trading Op- owmnbKy B 3anmcu B oTHowweHun Hetoproson One-
eration, the Client must notify the Company in ac- paumm, To oH 06513aH yBeAoMUTb 06 3ToM KoMnanuio
cordance with the procedure as set out in Section 9 B nopsiake, npegycMoTpeHHoM Pasgenom 9 HacTos-
hereof. wero PernameHra.

814  Should the Client detect an error in their favor, the 814  Ecnu KnueHT o6HapyXua owmnbKy B 3anmcu B CBOKO
Client must inform the Company of such error as soon nonb3y, oH 06A3aH onoBecTUTb 06 ownbke Komna-
as possible, using the contact information from the HUIO B MakCUMasibHO KOPOTKUE CPOKU, UCMOMb3ys
“Contact” section on the Company’s Website. KOHTaKTHY nHdopmMaumio n3 pasgena «KoHTakTbl»,

pacnonoxeHHoro Ha MiHTepHeT-cante KoMmnaHum.

9 Dispute resolution 9 PaspeleHue cnopos

91 In case of a dispute in regard to any transfer of funds 91 B cnyyae BO3HWKHOBEHWS CMOPHOM cuTyaumn Knu-
hereunder, the Client may raise a Dispute against the eHT uMeeT Npaso npeabasuTe KoMnaHuu MNpeTteHsunio
Company or make a request for carrying out an in- VN HaNpaBWUTb 3anMpoc Ha NpoBeeHVe paccieno-
vestigation regarding the transfer. All Disputes and BaHWs No nepesoay. [peTeH3nun 1 3anpochbl NPUHA-
requests may be submitted no later than O 5 (five) MatoTcs B TedeHue 5 (natu) Paboumx JHel ¢ MOMeH-
Business Days from the moment of occurrence of the Ta BO3HWKHOBEHWSI CMOpHOW cuTyauun. Komnanus
relevant situation giving rise to a Dispute. The Com- 0653yeTCa paspelnTb CIOPHYI CUTyaLMIO MaKCcu-
pany undertakes to resolve the disputable issue as MaslbHO OMepPaTUBHO, B CPOK, HE MPEBLILLAIOLLMIA CPOK
soon as possible, but no later than within 14 (four- B 14 (YeTbipHaauaTb) Pabounx [Hel. B cnydae, ecnm
teen) Business Days. In case, it is necessary to gather cropHas cuTyaumns ocnoxHeHa c6opoM 6onbluero,
more information in order to resolve the disputable yeM 06bI4YHO, KonuyecTea MHpopMaLMK, 1 eé paccMo-
issue and thus the consideration of such disputable TpeHue 3aHnMaeT 6onee 14 (YeTbipHaauaTtn) Paboumx
issue takes more than 14 (fourteen) Business Days, [Hen, KoMnaHus o6s3yeTcs coobwmTb KnveHTy npu-
the Company undertakes to inform the Client about UMHbI 33A4ePXKKM MO TenedoHy UK Mo SMEKTPOHHOMN
the reason of such delay. The Company reserves the noute. KoMnaHua octaenseT 3a coboi npaso Tpe6o-
right to request from the Client any information, in- BaTtb y KnveHTa nobyto nHdopmaumio, Bkaovas fo-
cluding Client’s documents to resolve the disputable KYMEHTbI, TpuHagnexatume KnueHTy, Ana ckopeniue-
issue as soon as possible. ro paspeLleHus CropHOM CUTyaL K.

9.2 For the purposes of a Dispute processing the Dis- 9.2 MOMEHTOM BO3HWUKHOBEHUS CMOPHOW CUTyaumm
pute shall be considered as occurred at the time of ANA uenein obopmneHua MNpeTeH3un cnepgyer cum-
the relevant record in the “Payment history section TaTb BpPeEMs COOTBETCTBYIOLWEN 3anucu B pasaene
in the Profile Area, or upon expiration of the execu- «McTopua nnatexen» JlnyHoro KabuHeTa, unm mMo-
tion period by the Company of a duly formed and MEHT NCTeYEHUs NPeayCMOTPEHHOMO HacToSLWMM Pe-
submitted Instruction as set forth herein, as appro- rnaMeHToM cpoka ans ucrnonHeHus KomnaHuen co-
priate. For the purposes of a request processing, the OTBETCTBYIOLLEN Haanexalwmm o6pasom NogaHHom
Dispute shall be considered as occurred at the time NHctpykummn KnveHTa, B 3aBUCUMOCTU OT CUTyaLUN.
of occurrence of any event described in clauses 4.13, MOMEHTOM BO3HUKHOBEHUA CMOPHOM cUTyaumu ans
415,612, 6.13. uenert odopMeHns 3anpoca crepyeT cumTaTe Bpe-

MS HACTYMNEHUA CNyYas, onmcaHHoro nyHkTammn 4.13,
415,612, 613.

9.3 To submit a request for carrying out an investiga- 9.3 [ns opopmneHns 3anpoca Ha NpoBeaeHne paccre-
tion regarding any transfer, the Client shall address noBaHus no nepesoay KnuveHT gonxeH obpatntbes
to the Company by the means of communication as B KoMnaHuio no kaHanam cBA3W, NpeayCcMOTPEHHbIM
set forth in the Terms with a detailed description of YCcnoBusiMu, N MakCMManbHO MNOAPOBHO U3NOXUTL
the situation, MpeTeH3uio.

9.4 The Client acknowledges and agrees that in certain 9.4 KnveHT noHMMaeT 1 cornalaeTcs ¢ TeM, YTo B psae
cases the Company serves as a recipient of the pay- cnyyaes KoMnaHua aBnseTca nonyyarenem niarexa,
ment and thus does not have an access to the neces- a 3HauYUT, He MMeeT BO3MOXHOCTU MOJYUNUTb AaHHble
sary data in order to make an investigation. In such HeobxoAMMble 19 pacciefoBaHUsa CMOPHOM cuTya-
case, the Client agrees that they shall request an in- umun. B Takom cnyyae KnmeHT noHMMaeT, 4to Ans pac-
vestigation from Payment Agent.. cnefoBaHus eMy nNoTpebyeTcst CaMOCTOATENbHO 06-

patuTbes K MNnatéxHomy AreHTy.

9.5 Client’s Dispute should not contain: 9.5 MpeTeH3una KnueHTa He AonXHa copepxathb:

a) An emotional evaluation of the disputable a) 3MOLMOHaNbHYIO OLEHKY CMOPHOW CUTyauunn;
issue;

b) Any offensive statements towards the b) ockopbuTenbHbie BbickasbiBaHUSA B afpec
Company; Komnanwuu;

c) Any obscenities. C) HEHOPMATUBHYHO NEKCUKY.

9.6 To conduct an investigation regarding the transfer 9.6 Jlns npoBeaeHns paccnefoBaHus no nepesony Ae-
and consideration of the Dispute the Company may HEXHbIX CPeacTB N paccMoTpeHus MNpeteHsunn Kom-
request the Client to provide additional information naHuwsi Bnpase 3anpocutb y KnueHta gononHutens-
and documents. HY0 MHPOPMALMIO U AOKYMEHTbI.

9.7 The Company may decline the Dispute in case of 9.7 KoMnaHusa Bnpase oTkNOHUTL [peTeH3uto B cnyvae
non-compliance with the conditions set forth in Sec- Hecob6nmoaeHuns ycnosuit Paspgena 9 HactosAwero
tion 9 of present Regulations. PernamenTa.

9.8 In case of absence of satisfactory results of the Dis- 9.8 B cnyyae oTcyTCTBUS YAOBNETBOPUTENBHOMO UTOra

pute consideration Dispute by the Company accord-
ing to present Regulations, the Client has the right
to refer it for further consideration to the authorized
bodies according to the provisions of the Terms.

paccmoTpenus MNpeTeHsun KomnaHuel B cooTBeT-
cTBUM ¢ HacToawmM PernameHTom, KnveHT Bnpase
nepeaTth €€ Ha AasibHelllee PacCMOTPEHME B yros-
HOMOYEHHbIE OpraHbl B COOTBETCTBUM C MONOXEHNS -
MW YCNoBUIA.






