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PernameHt
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1  Scope and applicability 1 Cdepa geiictBUA U NnpuMmeHeHue

1.1 These Regulations establish the procedure for carrying out 1.1 Hactoawwmii PernameHT 3akpennseT nopaAoOK MpoBeAeHUs
Trading Operations on the Client’s Accounts with LTM SV LLC, a Toprosbix Onepauuii no Cuetam KnveHTa B Komnavuu 1ITM CB
company established under the laws of Saint-Vincent and The 3n391Cu, yupexaEHHOM No 3akoHoaaTenbcTy CeHT-BUHCEHTa M
Grenadines and registered at the following address: Griffith [peHaguH M 3a-peructpuMpoBaHHol no agpecy oduc 305,
Corporate Centre, Suite 305, P. O. Box 1510, Kingstown, Saint Tpudpdutr Kopnopait LeHTp, KuHrctayH, CeHT-BUHCEHT w
Vincent and the Grenadines (the “Company”), namely: IpeHaguHbl (panee — «KomnaHusa»), a UMEHHO:

a) procedures for opening/closing Positions and a) npoueaypbl OTKPbITUA/3aKpbITUA MO3NLMIA, a TaKKe
placing/modifying/deleting/executing Orders under pasmeLLeHus, moguduKaunm, yaaneHus u UCNoNHeHUs
Normal and Abnormal Market Conditions; Oppepos B HopmanbHbix PbIHOYHBIX YCN0BUAX U B

Ycnosuax, OTANYHbIX OT HOpmanbHbIX;

b) the Company’s actions in respect to the Client’s Open b) pelictenAa KomnaHum B oTHoWweHUK OTKPbITbIX MO3MLMit
Positions if the Margin Level on the Trading Account KnveHTa B cnyyae HegoctatouHoro YpoBHA Mapiu Ha
should be insufficient to support such Open Positions; CuéTe ons UX noaaepaHus;

c) procedures for Dispute resolution and methods of C) nopAgOK yperynMpoBaHUa cnopos M cnocobbl obmeHa
communication between the Client and the Company. nHbopmaumelt mexay KnmeHtom n Komnaxuei.

1.2 These Regulations form an integral part of the General Terms of 1.2 Hactoawuit PernameHT ABAAETCA HEOTbeM/IEMOM YacTbio
Business of the Company (the “Terms”) and shall be read and O6wux ycnosuit cotpyaHuyectsa KomnaHuu (manee —
construed in conjunction therewith. In case of any inconsistency «YCNOBUA») U NOANEKUT NPOUTEHUIO U TONKOBAHUIO C Y4ETOM
of any provisions hereof to the provisions of the Terms, the Ycnosuit. B cnyyae HecoOTBETCTBMA OTAENbHbLIX MOJIOKEHWUN
provisions of these Regulations shall prevail. Such inconsistency HacToswwero PernameHTa oTAeNbHbIM MOMOXEHUAM YCNoBui,
shall not entail invalidity of any other provisions of the Terms. AeVCTBYIOT MOMOXEHUA HacToAwero PernameHTta. [aHHoe

06CTOATENILCTBO HE BNEYET HeAeNCTBUTENIbHOCTU OCTa/lbHbIX
nonoXeHul Ycnosui.

13 Any capitalized terms not otherwise defined herein shall have a 13 Bce TepmuHbI, Ucnonb3yemble B HacToswem PernameHte ¢
meaning as assigned to such terms in the Terms. 3arnaBHoV OyKBbl, KOTOpble He onpefeneHbl B HacToALEM

PernameHte, 6yayT MMeTb 3Ha4yeHWe, MPUCBOEHHOE WM B
Ycnosusax.

1.4 The Company is entitled to amend these Regulations at any time 1.4 KomnaHua MmeeT npaBo BHOCWUTb U3MEHEHWs B MOJOXKeHUs
in its sole discretion and give a notice to the Client by any means HacToswwero PeriameHTa B 04HOCTOPOHHEM MopsaKe B toboe
as stated in the Terms 1 (one) Business Day before such Bpems, ysegomuns Knventa 3a 1 (oguH) Pabounii leHb Ao Aatbl
amendments come into force. BCTYNAEHUA TAKUX USMEHEHUI B CUNY OAHUM UNN HECKONbKUMM

cnocob6amu, ONMUCAHHBIMM B YCNOBUAX.

2 General provisions 2  O6wue NonoxKeHus
Handling of Client Mandates and Orders O6paboTka PacnopsaxeHuit 1 Opgepos KnuneHrta

2.1 Order execution method for each Type of Trading Account 2.1 Cnocob ucnonHenna Opaepos Mo Kaxgomy Tuny Toprosoro
and/or Financial Instrument shall be specified in the Contract Cyéta u/mam  duHaHcoBoMy MHCTPYMeEHTY yKasaH B
Specifications (Market Execution, Instant Execution, Exchange CneumduKkaumax KoHTpaktoB (Market Execution, Instant
Execution). Execution, Exchange Execution).

2.2 The procedure for handling Client Mandates/Orders given 2.2 O6paboTka PacnopsaxeHuit/Opaepos KaveHTa, OTAaHHbIX

through the Trading Platform is as follows:

a) The Client submits a Mandate/Order, which is checked
for validity within the Client Terminal;

b)  The Client Terminal sends the Mandate/Order to the
Server;

c) if the connection between the Client Terminal and
Server has not been disrupted, the Server receives the
Mandate/Order and starts the verification process;

nocpeacteom ToproBoit Mnatdopmbl, NPOXOAWT creayiolive
aTanbl:

a) KnwueHT cocTaBnseT PacnopskeHne/Opaep, KOTOpbIi
NPOXOAUT NPOBEPKY Ha KOPPEKTHOCTL B KIMEHTCKOM
TepmuHane;

b) KnwueHTckuit TepmuHan oTnpasnseT
PacnopsskeHne/Opgaep Ha Cepsep;

C) B CAYYaE HANMYMA YCTOMYMBOTO COEAUHEHNA MEXKIY
Knunentcknum Tepmunanom n Cepsepom
PacnopsskeHne/Opaep KavenTta noctynaet Ha Cepsep u
NPOXOAUT NPOBEPKY Ha KOPPEKTHOCTD;
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d) the Mandate/Order placed in the queue before
Mandates/Orders is transmitted to the Company for
processing. The status “Order is being processed by the
server” appears in the “Order” window of the Client
Terminal;

e) the result of handling the Mandate/Order by the
Company goes to the Server;

f)  the Server sends such result to the Client Terminal;

g) if the connection between the Client Terminal and
Server has not been disrupted, the Client Terminal
registers the result of execution by the Company of the
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d) PacnopsskeHue/Opaep, NOCTyNUBLUME B OYEpPEeab PaHblue
Apyrvx PacnopsskeHuil/Opaepos, nepesatoTcs Ha
06paboTky KomnaHuu, npu aTom B okHe «Order»
KnueHTckoro TepMuHana oTpaskaeTcs TeKyLMIA CTaTyC
o6paboTku PacnopsskeHus/Opgepa: «Order is being
processed by the server»/«Opgaep o6pabatbiBaeTca Ha
cepsepe»;

e) pe3ynbTaT 06paboTkn KomnaHwuen
PacnopseHus/Opaepa noctynaet Ha Cepsep;

f) CepBsep oTnpasnseT 3TOT pe3ynbTaT B KAMEHTCKUM
TepmuHan;

g) B CAyYae HaMumA YCTOWYMBOTO COEANHEHUA MEXAY
Knuentckum TepmuHanom u Cepsepom, KAneHTCKui
TepmuHan nonyyaet pesynbtaTt 06paboTku KomnaHuein

Mandate/Order. PacnopsaxeHua/Opaepa.

2.3 Depending on the amount of time the Company needs to 2.3 B 3aBMCMMOCTM OT BpemeH#u, KoTopoe Tpebyetcs KomnaHum Ha
process a Mandate or an Order, it is possible that the recorded 06paboTky PacnopsaseHua uaum Opaepa KnuveHTa, moxeT
execution time in the Server Log-File of the first Mandate or BO3HUKHYTb  CUTyauus, Koraa 3aBepllieHve o06paboTku
Order in the queue will be later than the execution time of the Pacnopsxerua uam Opaepa KnveHta 6yaeT 3adpuKcMposaHo B
following Mandate or Order. Nor-paiine Cepsepa 6onee nO3gHUM BpeMeHeMm, Yem

pesynbTaT 06paboTku PacnopskeHus unm Opaepa, CToABLIEro
B O4epe M nosxe

2.4 The Client may not cancel a Mandate or Order if it is already 2.4 KnMeHT He BnpaBe OTMEHWUTb OTNpaB/eHHble paHee
being processed by the Company and the status is “Order is Pacnopsxerune unu Opaep, ecam PacnopsxkeHnue wam Opaep
being processed by the server”. ye noctynuan KomnaHum Ha o6paboTKy M MMeloT craTtyc

«Order is being processed by the server»/«Opaep
obpabaTbiBaeTca Ha cepsepe».

25 All Quotes that the Client receives through the Client Terminal 2.5 Bce KotnpoBku, koTopble KnneHT nonydvaet yepes KaneHTtckui
are indicative and are the best available Bid and Ask prices that TepMuHan, ABNAIOTCA UHAMKATUBHBIMU U NpeaCTaBAAOT coboit
are received from the Liquidity Provider. HauNyyWylo AOCTYMHYIO Ha pbiHKe UeHy Bua u Haunydywyio

[OCTYMHYIO Ha PbIHKE LeHY ACK, NoNy4eHHble OT MOoCTaBLLMKOB
JInkengHocTun.

2.6 All matters regarding the current Market Price are at the sole 2.6 Bce Bomnpocsl, cBA3aHHble ¢ onpegeneHvem TeKylero YpoBHs

discretion of the Company LUeH Ha pblHKe, HAXoAATCA B eAMHONIMYHOM KOMMeTeHLUW
Komnanuu.

2.7 Each Mandate or Order placed in the queue has a set waiting 2.7 Kaxpaplin PacnopsikeHue uam Opaep, nomelLéHHble B ouepeab
period equal to three minutes within which it must be executed. Ha 06paboTKy, MWMET KOHeYHOoe Bpema  OXKuAaHus,
If a Mandate or Order has not been transmitted to the Company COCTaBAAoLLEEe TPU MUHYTbI, B TEYEHUE KOTOPbIX OHU AO/IKHbI
within this period, the Mandate or Order could be deleted from 6bITb  UCMONHEHbl. EcaM B TeyeHWe 3TOrO  BPEMEHU
the queue and is no longer considered relevant. In this case, the PacnopsskeHue unv Opgep He 6bim nonydeHsl KomnaHuei, To
Client must send a new Mandate or Order. The Company fulfils OHM MOryT 6biTb yAaneHbl M3 ouyepenMm, Kak yTpaTusuve
the Mandate/Order as quickly as possible after having received aKTyanbHOCTb. B 3Tom cnyyae KnumeHTty Heobxoaumo nogatb
it HOoBOE PacnopsxeHue wnun Opaep. Kak TONbKO

Pacnopsaxenne/Opgep noctynaet K KomnaHuu, Komnanus
obpabaTbiBaeT €ro HacTo/bKO 6bICTPO, HACKO/IbKO 3TO
BO3MOXHO.

2.8 In the cases listed below, the Company may decline Client’s 2.8 B cnyyasx, nepeuyncrieHHbIx HuKe, KomnaHwua Bnpase

Mandate or Order:

a) if the Mandate/Order precedes the first Quote in the
Trading Platform at Market Opening;

b) under Abnormal Market Conditions;

c) individually, for Clients whose ratio of Pending and
executed Orders exceeds reasonable limits;

d) if the Client’s Free Margin is insufficient to Open a
Position of the requested volume;

e) if the limit for the overall volume of a Client Position
and/or number of Orders on this Type of Account
have/has been exceeded.

In these cases, one of the following messages will appear in
the Client Terminal: “Off quotes”; “Not enough money”;
“Trade is disabled”.

OTKNOHUTL PacnopsaxeHune unm Opaep KnunenTa:

a) Ha OTKPbITUM PbIHKA, ecan KaneHT HanpasaseT
PacnopseHune/Opaep A0 NOCTYNNEHWUA NepBOW
Kotuposku B Toprosyto Mnatdopmy;

b) npw PbiHOYHbIX YcnoBusAX, OTANYHbIX OT HOpMasibHbIX;

c) ecauy paHHoro KnueHTa B nocnegHee Bpems
COOTHOLEHMe KonnyecTBa OTNIOKEHHBIX U UCMOTHEHHbIX
OpAepoB CTabuNbHO NpeBbIWAeT pasymHble Npeaensl;

d) Korga Ha OTKpbITWe Mo3uLMK No 3anpalunsaemomy
06bEMy y KnmeHTa HegocTatouHo CBo6oAHbIX CpeacTs;

€) B CAy4yae NPEBbIWEHUA UMEIOLLUXCA OTPaHUYeHUI Ans
paHHoro Tuna Cuéta no o6bémy CoBoKynHoM Mo3unummn
KnueHTa n/unm cymmapHOMy KOMYECTBY pasMeLLEHHbIX
Oppaepos.

B 3TMx ciyyanx B okHe KaneHTckoro TepmuHana noasutea

ofiHO U3 coobueHuit: «Off quotes»/«Het ueH»; «Not enough

money»/«HegoctatouHo aeHery; «Trade is

disabled»/«Toprosns 3anpelyeHa».
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Toprosble Onepauun

2.9 A “Buy” transaction” is carried out at the Ask price. A “Sell” 2.9 CoseplueHune Toprosoit Onepauum Ha NOKYMNKY NPOUCXOAUT MO

transaction is carried out at the Bid price. ueHe Ack. CosepuweHue Toprosov Onepauuu Ha npoaaxy

NPOUCXOAMT MO LieHe bua.

a) Long Positions are opened at the Ask price. Short a) OTkpbiTve JAnHHOM M03MLMM NPOUCXOAUT NO LeHe AcK.
Positions are opened at the Bid price. OTKpbITME KopoTKoit Mo3nummn nponcxoauT no ueHe bua,

b) the Bid price is used when closing a Long Position (i.e. b) 3akpbiTve OanHHOM MO3MUMKU NPOUCXOAMT MO LeHe bua,.
sell). The Ask price is used to close a Short Position (i.e. 3akpbiTue KopoTkoii Mo3uuum npomcxoauT no LeHe Ack.
buy).

Rollover MNepeHoc Mo3uumm Ha cnepyoWwnii AeHb

2.10  All Positions remaining Open till 23:59:59, Server Time Zone, will 2.10 Mpouecc nepeHoca OTKPbITbIX MO3MLMIA Ha Credylownii aeHb
be rolled over to the next day. The rollover begins at 23:59. Swap HaumHaeTca B 23:59 no BpemeHu Cepsepa U B 06A3aTeIbHOM
fees are charged for carrying Positions overnight. nopsagKe ocyuiectsaserca no Bcem [lo3uumam, KoTopble

octasanucb Ao 23:59:59 no Bpemenun Cepsepa. 3a nepeHoc
OTKpbITOW MO3MUMK Yepes HoYb B3UmaeTca Ceon

2.10.1 An “Islamic Account” option may be available under a proper 2.10.1 Ana  HeKkoTopbix Tunos CyeToB MO  AONONHUTENBHOMY
written inquiry for certain Account Types. The list of Accounts nUcbMeHHOMY 3anpocy B KoMnaHuio MOKeT 6bITb MOAKNOHYEHA
which may have “Islamic Account” option is on the Company’s onuua «Mcnamckuit Cuét». MepeuyeHb Tunos Cuetos, AnA
Website. KOTOPbIX AOCTYNHa yKa3aHHaA onuuA, yKasaH Ha WHTepHeT-

caiite KomnaHuu.

2.10.2 A commission is charged from the Client for using the “Islamic 2.10.2 3a nonb3oBaHue onuuei «Mcnamckuii c4éT» co Cyéta KnuneHta
account” option. The amount and terms of the commission are B3MMAeTCA KOMUCCUA B pa3mepe U Ha YCAOBUAX, MPOMMUCAHHbIX
specified on the Contract Specifications section of the B pasgene «Cneuynduraunm KoHTpaKToB» Ha UHTEpHeT-caliTe
Company’s Website. KomnaHuu.

2.10.3 The Company reserves the right to suspend the Client’s use of 2.10.3 B cnyyae BbiABNEHUA 3/10yNOTPeBAEHUI CO CTOPOHbI KnuneHTa,
the “Islamic account” option on any Account if improprieties by KomnaHwusa BnpaBe NpMOCTaHOBUTb B 110601 MOMEHT AeicTBUe
the Client are revealed. onuun «Micnamckuii CHET» AN1A KaXK[0ro KOHKPETHOro cYéTa.
Spread Cnpep

2.11 Spread is variable but on certain Type of Trading Account it 2.11 Cnpepn nABnseTcAa niaBalolWel BeNUYMHOM, MpU 3TOM Ha
might be fixed for a number of Financial Instruments in a time of onpepenéHHom Tune Toprosbix CyeToB BesnvuMHa Cnpega no
Normal Market Conditions. pagy DUHAHCOBbIX NHCcTpymeHTOB MoXKeT 6bITb

$ukcmpoBaHHol Npy HopmanbHbIX PbIHOYHbBIX YC10BUAX

2.12  Minimal Spreads are specified in the “Contract Specifications” 2.12  MwuHuManbHbI Cnpes yKasaH Ha MHTepHeT-caliTe KomnaHuu B
section of the Company’s Website. pasgene «CneumduKaummn KOHTpaKToB».

2.13  Spreads may be changed at any time due to 2.13 Cnpes MoXeT u3MeHATbcA B /itoboe  Bpemsa  npu

BO3HUKHOBEHUM:
a) Abnormal Market Conditions; a) PbIHOYHBIX YC/I0BUIA, OTIMYHBIX OT HOPMasbHbIX;
b)  Emergency Situation; b) YpesBbluaiiHoi CuTyauum;
c) Force Majeure circumstances. c) ®opc-MakopHbix O6CTOATENLCTB.
Leverage KpeautHoe MNneuvo

2.14 The Company may provide Leverage to the Client for entering 2.14 KomnaHuAa umeeT npasBo npegocTasnate KpeautHoe [nevyo
into transactions in Financial Instruments. Leverage is specified Knuenty pna  3aknodeHna caenok ¢ PUMHaAHCOBbIMM
on the Company’s Website in the “Trading Conditions” section. WHcTpymeHTamu. Pasmep npegoctasnsemoro KpegutHoro

Mneya ykasaH Ha WHTepHeT-caiite Komnawuu B pasgene
«Toprosble ycnosua».
2.15 Leverage may be changed at any time due to: 2.15 Pa3mep KpegutHoro MNneya MoXeT U3MeHATbCA B tob6oe Bpema
NP1 BO3HUKHOBEHUK:
a) Abnormal Market Conditions; a) PbIHOYHBIX YCNI0BUIA, OTIMYHBIX OT HOPMasbHbIX;
b) Emergency Situation; b) YpesBbluaiiHoi CuTyauuu;
c) Force Majeure circumstances; c) ®opc-MaskopHbix O6CTOATENLCTB;
d) Equity reaching the level specified on the d) pocTtukeHuu nokasatenem CpeacTBa onpesenéHHoro
Company’s Website; 3HayeHwus, yKa3aHHOro Ha NHTepHeT-caiiTe KomnaHum
2.16 The Company may apply clause 2.15 to the already Opened 2.16 KomnaHua Bnpase NPUMEHATb NONOXKEHUA N. 2.15 Bbile Kak no

Positions as well as to the newly Opened Positions.

OTHOLLEHMUIO K yKe OTKPbITbIM M03MLMAM, TaK U NO OTHOLLEHUIO
K BHOBb OTKpbIBaembim o3uumam.
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2.17 Notwithstanding the provisions of clause 2.15 above, the 2.17 HecmoTpsa Ha nonoxexus 2.15 Bbiwe, KomnaHua nmeert npaso
Company reserves the right to change the Leverage for specific n3meHATb pasmep KpeauTtHoro Mneyva otaenbHbim KnveHtam B
Clients at its own discretion and at any time having informed the ntoboe Bpems 1 No cBoemy CO6CTBEHHOMY YCMOTPEHMIO, YCTHO
Client either verbally or in writing. WAW TNUCbMEHHO YBeAOMMB 06 3TOM COOTBETCTBYHOLLErO

Knuenra.
Provision of Quotes MpepocraBneHune KotupoBok

2.18 The Company shall provide the Client with Quotes in accordance 2.18 KomnaHua npepoctaBnaetT KoTuposku KaneHTy cornacHo
with these Regulations. HacToswwemy PernameHTy.

2.19 Quotes displayed on the Company’s Website are indicative. 2.19 KotupoBKku, nybauvkyemble Ha WHTepHeT-caiite KomnaHuu,

ABNAIOTCA UHANKATUBHBIMU.
Quote Base synchronization CuHxpoHu3auua basbl KotTuposok

2.20  Should there be an unforeseen break in the Server’s Quotes Flow 2.20 B cnyvae HesannaHMpoBaHHOro nepepbisa B [oToke KoTMpoBok
caused by the software or hardware failure, the Company shall CepBepa, BbI3BAHHOTO  KakMM-AMBO  anmapatHbIM  UAKn
have the right to synchronize the Quote Base on the Server with nporpammHbim c6oem, KomnaHus Brnipase CMHXPOHU3MPOBATH
other sources. These sources can include: Bba3y KotupoBok Ha Cepsepe, obcnykusatowem KnaveHTos, ¢

OPYrMMU UCTOYHMKAMU. TaKMMU UCTOYHMUKAMMU MOTYT CAYKUTb:
a) the Quote Base on the Demo Server; a) ba3a Kotnposok Cepsepa, 06Ccny»KMBaOLLETO AeMO-CYeTa;
b) any other source of Quotes. b) ntobble Apyrue UCTOYHUKM KOTUPOBOK.
If a disputed situation arises concerning a break in the Quotes B cnyyae BO3HWKHOBEHMA Kakux-n1Mbo CnopHbix CuTyaumii
Flow, all decisions will be made in accordance with the oTHocuTenbHo cbosa MMoToka KoTMpOBOK Bce pelueHus
synchronized Quote Base. npuHMMaloTCA 4 y4étom AAHHbBIX, AOCTYMHbIX B
CUHXPOHM3MpOBaHHOM Base KoTMpoBok.
Transfer of inactive Trading Accounts to the archive MepeBoa HeaKTUBHbIX TOprosbix CHETOB B apxuB

2.21 The Client acknowledges that the Company may transfer 2.21 KnueHT cornawaetcA ¢ Tem, u4To KomnaHua Bnpase
inactive Trading Accounts to the archive. The Client’s Inactive ocywecTBnATb nepesog HeakTBHbIX Toprosbix CHETOB B apxumB.
Account shall be transferred from the Trading Platform to the HeaKkTusHbIit Toprosbiii C4éT KnueHTa nepeHocutcs m3 6asbl
archive, resulting in the Client’s access and ability to complete Toprosoii Mnatdopmbl B apxuBHyto 6asy, B pesynbraTe 4yero
any Operations being blocked, but all Account History being KnveHnty 610Kkupyetca goctyn u nobble Onepaunm no Cuéry,
saved. npu saTom Bca Uctopua Cuéta coxpaHaeTca.

2.22  The Client can restore an archived Trading Account by giving 2.22 [na BocctaHoBneHua Toprosoro Cyéta u3 apxusa KaueHty
request for restoring to the Company by phone. HeobxoAMMoO 06paTUTbCA C 3aABKOW Ha BOCCTAHOB/IEHWE B

cnyx6y noaaepku Komnanuu no tenedpoHy.

2.23  The Company shall restore the Trading Account within 3 (three) 2.23 BoccraHoB/eHWe Toprosoro CuéTa ocyuiecTsaserca
Business Days of receiving the request to restore a Trading KomnaHueit B TedeHne 3 (Tpéx) Paboumx [Heit c patbl
Account from the archive. nonyyeHua 3aasku KnveHTa Ha BoccTaHoBNeHWe TOprosoro

CuéTa 3 apxuBa.

2.24 The Company shall give the Client a written notice the day the 2.24 B peHb BocCTaHoBneHWa Toprosoro Cuyéta KomnaHua
Trading Account has been restored. NUCbMEHHO yBegomnseT 06 aTom KnveHTa.

Deletion of Trading Account History Ypanenue Uctopun Toprosoro Cuéra

2.25 The Company reserves the right to delete from Account’s History 2.25 KomnaHua ocTtasnifeT 3a coboi npaBo yaanutb u3 Uctopum
Pending Orders that had been canceled either by the Client or Cuéta OTtnokeHHble Opaepa, OTMeHEHHble KaveHtom nnbo
the Company one (1) week after the cancellation. KomnaHwueit, no uctedenmm 1 (ogHoi) Heaenm ¢ gatbl OTMEHbI.
Commissions, Charges and Other Costs Komuccus, c6opbl U npoumne usgepiku

2.26  The Client undertakes to pay the Company the commissions, set 2.26 KnueHT obasyetca Bbiniaunsatb KomnaHuM Komuccuio B
out in the Contract Specifications section on the Company’s pasmepe, ycTaHoBNeHHOM B pasgene «Cneundukaumm
Website and other costs which may arise in relation to the KoHTpakToB» Ha WHTepHeT-caiiTe KomnaHuu, W npouue
provision by the Company of the Services to the Client in M3JepPXKKM1, BO3HUKAIOLLME B CBA3M C OKasaHvem Ycayr Knnenty
accordance with the Regulatory Documents or the Terms. B pamKax PernameHTupytowmx JJOKyMmeHTOB Unu Ycnosuit.

2.27 The Company may change commissions, charges and other costs 2.27 KomnaHua MMeeT NpaBo U3MEHATb pa3mep KOMUCCUii, c6opos

without giving the Client prior written notification. All changes
are displayed on the Company’s Website.

M npouux wusgepxek 6e3 npenBapuTENIbHOTO MUCbMEHHOMO
ysegomnenua KnueHta. Bce wu3meHeHWA nybAMKyloTCA Ha
NHTepHeT-caite KomnaHuu.
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2.28 Subject to compliance with all applicable rules and regulations, 2.28 KomnaHua He o6nA3aHa packpbiBaTb WAM NPeAoCTaBAATb
the Company shall not be under any obligation to disclose to, or KnneHTy Kakme-n1mbo oT4ETbI B OTHOLIEHWUM AOXOA0B, KOMUCCUIA
provide the Client with, any report of benefits, profits, W [pYyrux BO3HarpaXAeHui, noaydeHHbix KomnaHuei no
commissions or other remunerations made or received by the Toprosoli Onepauun KnueHTa, 3a WCKNIOYEHWEM C/y4vaes,
Company on any Trading Operations of the Client, unless CneunanbHO OrOBOPEHHbLIX B HacTosAwem PernameHte unu
otherwise set forth herein or in the Terms. Ycnosusx.

Margin Maprxa

2.29 The Client undertakes to deposit to and maintain on their 2.29 KnueHT 06a3yeTca BHOCUTbL W MOAAEPKMBaTb HauyanbHyo
Account the amount equal to the Initial Margin and/or Hedged Mapy u/vam Mapky gna  JlokMposaHHbIX Mo3svuuin 8
Margin as specified by the Company. The amount of Initial pasmepe, yctaHoBneHHom KomnaHueil. Pasmep HauanbHoi
Margin and/or Hedged Margin shall be published in the Mapku  u/unan  Mapxu ana  JIOKMpoBaHHbIX  MMo3uumit
“Contract Specifications” section of the Company’s Website. The nybnvkyetca Ha WHTepHeT-calitTe KomnaHwu B pasgene
Company shall not be responsible for Stop Out occurring as a «Cneundukaumm  KoHTpaktoB». KomnaHuus  He  Hecér
result of funds not being transferred to the Client’s Account in a OTBETCTBEHHOCTU 3a HacTynneHue Stop Out no Cuéty B
timely manner pesynbTaTe HECBOEBPEMEHHOrO NOCTYNAEHUA cpeacTs Ha CuéT

Knuenra.

2.30 The Client shall ensure availability of the amount of Initial and/or 2.30 KnwueHT 0b6asyeTcs obecneuntb Hannume Ha Cuyéte HauvanbHoM

Hedged Margin by the moment of opening a Position. Mapkun u/vam Mapxu gna  JIokMpoBaHHbIX Mo3vuuii K
MOMEHTY OTKpbITHA Mo3nunun.

2.31 The size of the Initial, Current, or Hedged Margin may change at 2.31 Pasmep HauanbHoii, Tekywei Mapxu wam Mapxu ana

any time due to: JIoKMpOoBaHHbIX M03MLMI MOXKET U3MEHATLCA B Nto6oe Bpems
npuv BO3HUKHOBEHUU:

a) Abnormal Market Conditions; a) PbIHOYHBIX YC/I0BUIA, OTIMYHBIX OT HOPMasbHbIX;

b) an Emergency Situation; b) YpesBblyaiiHol Cutyauum;

c) Force Majeure circumstances. c) ®opc-MaxopHbix O6CTOATENLCTB.

3 Opening a Position 3 OtkpbiTne Nosuuun

31 The Client shall specify the following to give an Order to open a 31 Mpu HanpaBneHun Opaepa Ha oOTKpbiTMe Mosuuun KnveHt
Position: o6a3aH yKasaTb crepyowme obasaTenbHbie napameTpbl:

a) name of the Financial Instrument; a) HaumeHoBaHue ®UHAHCOBOTO MHCTPYMEHTa;
b)  the volume of the Trading Operation. b) o06bém Toprosoii Onepauuu.

3.2 To open a Position via the Trading Platform without using an 3.2 [Onsa oTKpbITMA Mo3numn nocpeactsom Toprosow Maatdopmbl
Expert Advisor, the Client must press the “Buy” or “Sell” button 6e3 ncnonb3oBaHua CoBeTHUKA KMEHTy HeobX0AMMO HaxaTb
at the moment the Client is satisfied with the prices in the KHOMKy «Buy» («Mokynato») uam «Sell» («Mpogato») B TOT
Company’s Quotes Flow. MoMmeHT, Koraa MoTok Kotnposok KomnaHuu ero yctpansaer.

33 To open a Position via the Trading Platform using an Expert 3.3 [Ana otkpbiTva Mosuumm nocpeactsom Toprosoii Maatpopmsl ¢
Advisor, the Advisor generates a Request. Should the Company ucnonb3osaHnem CoBeTHUKA reHepupyetca 3anpoc. Ecau
offer a Quote that differs from the Expert Advisor’s Quote by no npepnoxeHHaa Komnauueit KotupoBKka oTauyaetca  oT
more than the Slippage value, the Expert Advisor shall send a KotvpoBkn CoBeTHWKa He 6osnee uyem Ha BEAUYUHY
Mandate to the Server to open a Position at the Quote offered Mpockanb3biBaHusa, To COBETHWK oTnpaBnseT Ha Cepsep
by the Company. PacnopsxeHne 06 oTKpbiTUM [o3vumu no KoTupoBske,

npeanoxKeHHo KomnaHven.
Processing and Execution of Orders to open a Position 0O6paboTka Opaepa Ha oTKpbiTHe Mo3uuuu
34 Once the Server receives the Client’s Order to open a Position, it 34 Mpu noctynneHumn Ha Cepsep Oppepa KnveHTa Ha OTKpbiTUE

automatically checks whether the Free Margin is sufficient to
open the Position:

a) the new Position is provisionally added to the list
of Open Positions;

Mo3nunmn aBTOMaTUYECKU MPOMCXOAWUT MPOBEPKA COCTOAHUA
Toprosoro Cuéta Ha Hanuume CBobogHbix CpeacTs nofg
OTKpbiBaemyto Mosunumio:

a) B cnucok OTKpbITbIX Mo3uumii ycnosHo fobasnaetca
HoBas MNo3numa;
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b) the new Current Margin (“New Margin”) for the Client’s
aggregate Position, including the provisionally added
new Position, is calculated at the current market prices
at the moment of verification. For Locked Positions, the
“Hedged Margin” parameter is used, and for all non-
locked Positions, “Initial Margin” is used, which is
calculated for each Financial Instrument in accordance
with the Contract Specifications (taking into account the
price of the transaction executed, Position volume, type
of Financial Instrument, and the Leverage of the Account
for certain Financial Instruments);

c) Floating Profit/Loss on all Open Positions, including the
provisionally added new Position, is calculated at the
current market prices;

d) The new “Free Margin” is calculated in accordance with
the following formula: Free Margin = Balance — New
Margin +Floating Profit — Floating Loss;

e) If, after completing calculations for the new Position
mentioned above, the:

® Free Margin is more than or equal to zero and the
aggregate Client Position, including the provisionally
added new Position, does not exceed the limits set
for this Type of Account, the Position will be
opened. This opening will be accompanied by a
corresponding record in the Server Log-File;

® Free Margin is more than or equal to zero and the
aggregate Client Position, including the provisionally
added new Position, exceeds the limits set for this
Type of Account, the Position will not be opened

® Free Margin is less than zero, the Company then has
the right to decline the Order to open a Position
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b) onpegenserca HoBbIM ypoBeHb Tekyleln Mapu («Hosoi
Mapskun») gns CoBokynHo Mo3uummn Knmenta, Brkaoyas
ycnoBHo fo6asaeHHyto HOBYIO M03MLMIO, MO TEKYLUM
PbIHOYHbBIM LLEHAaM Ha MOMEHT NPOBEPKY; B OTHOLIEHUMU
JloknpoBaHHbIx Mo3numnit npumeHseTcs Mapa ans
JloknpoBaHHbIx Mo3numit, a Ana uHbIx — HavyanbHas
MapiKa, paccumnTbiBaeMan AN Kaxaoro PMHaHCOBOrO
MHcTpymeHTa B cooTBeTcTBMM cO Cneunduraumamm
KOHTpaKTOoB (C y4ETOM LieHbI, N0 KOTOPOIA coBepLUEHa
caenka, o6béma Mosunumm, TMna PuHaHCOBOrO
WHcTpymeHTa, Ana paga PrHaHCoBbIX UHCTPYMEHTOB €
y4étom KpeautHoro Mneya CYETa) Bcex HENOKMPOBAHHbIX
MNo3unuuis;

C) paccunTbiBaeTCA MO TEKYLLMM PbIHOYHBIM LeHaM
MNnasatowan Mpubbinb/YEbITKK No Bcem OTKPbITbIM
Mo3numnam, BKAOYas yCI0BHO A06aBIEHHYIO HOBYIO
OTkpbITyto Mo3numio;

d) 3aHoBO paccunTbiBaeTca pasmep CBo6OAHbLIX CpeacTs no
dopmyne: CBoboaHble Cpeactsa = banaHc — Hosas
Mapska + Mnasatowas Npubbinb — Mnasatowmii Y6bIToK;

e) ecnv B pesyabTaTte pacyéta paamepa HoBoM Mo3numuu:

® Cymma CsoboaHbix Cpeacts 6onblie unu pasHa
HY/A0 M cymmapHas Mo3numa KnveHta ¢ yuétom
HOBOW M03KLUMKM He NpeBbIWaeT yCTaHOBNEHHOE
orpaHuyeHune no gaHHomy Tuny Cuéra, Mosunuma
oTKpbiaeTca. OTKpbITUE Mo3KLMM conpoBoXKAaeTCA
cooTBeTcTBYtoLWel 3anucbto B Jlor-daine Cepsepa;

® Cymma CsoboaHbix CpeacTts 6onblie unu pasHa
Hy/Nto U cymmapHaa KnueHTckasa Mosunuma c yyétom
HoBOV M03MLMM NPeBbILIAET YCTaHOB/IEHHOE
orpaHuyeHune no gaHHomy Tuny CuéTa, Mosunuma He
OTKpbIBaeTcH;

o Cymma CBo6oaHbIx CpeacTs MeHbLUE HYS,
KomnaHusa snpase He OTKpbIBaThb Mo3numio.

35 The Company may execute a Client’s Order with the new price 3.5 Echv B momeHT 06paboTkn Komnanuei Opgepa KnueHTa
available on the market if the Current Quote changes while Tekywaa KoTuposka no ®PuHaHcoBOMY  UHCTpymeHTy
processing a Client’s Order. n3meHunack, To KomnaHua Bnpase UCnosHUTL Opaep no ueHe,

[OCTYMHOW Ha pblHKe B AaHHbIA MOMEHT.

3.6 An Order to open a Position shall be deemed executed and the 3.6 Opaep KnuveHTa Ha  OTKpbiTMe  [Mo3uvuum  cuuTaercs
Position shall be deemed Open once the corresponding record obpaboTtaHHbiM, a [Mo3uuma OTKPLITOM Mocie noABAEHUA
appears in the Server Log-File. cooTBeTcTBYytoLLe 3anuck B flor-daiine Cepsepa.

3.7 Each Open Position in the Trading Platform is assigned with a 3.7 Kaxpow OtkpbiToii  Mosuuum B  Toprosow [Mnatdopme
Ticker npucsaunsaetca Tukep

3.8 An Order to open a Position shall be declined by the Company if 3.8 Opaep KnveHta Ha OTkpbiThe MMo3uumm 6yaeT OTKAOHEH
it precedes the first Quote for this Financial Instrument in the KomnaHwueW, ecnn oH noctynun Ha obpaboTky A0 nossieHus
Trading Platform at Market Opening. In this case, the “Off nepsoit KoTupoBkM no cooTtseTtcTytowemy ®PuHaHcoBOMY
quotes” message will appear in the Client Terminal window. WHcTpymeHTy B Toprosoit Mnatdopme Ha OTKPLITUM PbIHKA.

Mpu 31OoM B OKHe KaneHtckoro TepmuHana noABUTCA
cooberme «Off quotes»/«HeT LeH»

4  Closing a Position 4  3akpbiTne Mo3unuyum

4.1 The Client shall specify the following to give an Order to close a 4.1 Mpu nogaye Opaepa Ha 3akpbiThe Mo3nuumn KAMeHT fonkeH

Position:

a) Ticker of the Position to be closed;

b)  the volume of the Trading Operation.

Financial Instruments Quoted by Instant
Execution

YKasaTb ciefylowne obasaTenbHble napameTpbl:

a) Twukep 3akpbiBaemoi Mosuuum;

b) o06bém Toprosoit Onepauuu.

®uHaHcoBble UHCTPYMEHTDI, KOTUPYEMbIe
no TexHonoruu «Instant Execution»




cul

Regulations for Trading Operations

Version 2.0

LTMSVLLC T january, 2026

4.2

To close a Position via the Trading Platform without using an
Expert Advisor, the Client must press the “Close...” button at the
moment the Client is satisfied with the prices in the Company’s
Quotes Flow.

4.2

[na 3akpbiTua Mosuuum nocpeactsom Toprosoit Maatdopmbi
6e3 ncnonbsosaHna CoseTHKa KnneHTy HeobxoAMMO HaxKaTb
KHOMKy «Close...» («3aKpbITb...») B TOT MOMEHT, Korga MoTok
KoTuposok KomnaHuu ero yctpavsaer.

4.3

To close a Position via the Trading Platform using an Expert
Advisor, the Order to close a Position shall be given at the
Current Quote.

4.3

[ns 3akpbiTua Mosnuun nocpeactsom Toprosoli Mnatdopmel ¢
ucnonbzosaHnem CoBeTHWMKa, Opaep Ha 3akpbitve Mosnumm
fonxeH 6bITb oTAaH no Tekylweit Kotuposke.

4.4

Should the Company offer a Quote that differs from the Expert
Advisor’s Quote no more than the Slippage value, the Expert
Advisor shall send an Order to the Server to close the Position at
the Quote offered by the Company.

Processing and Execution of Orders to close a Position

44

Ecnv npepnoxeHHas KomnaHuelt KoTupoBka oT/imMyaeTtca oT
Kotuposki CoBeTHMKa He 6onee Yem Ha  BEJUYUHY
Mpockanb3biBaHua, To CoBeTHUK oTnpasnaeT Ha Cepsep Opaep
Ha 3akpbiTve MMosvuum no KoTupoBKe, NpeaNoXKeHHOMN
KomnaHueit.

0O6paboTka OpaepoB Ha 3akpbiThe Mo3nuyun

4.5

The Company shall have the right to quote a new price if the
Current Quote changes while processing a Client’s Order. In this
case, the “Requote” window will appear. If the Client is satisfied
with the price, the Client should press the “OK” button within 3
seconds while the Quote is valid. The Order will be sent to the
Server again and the Server will start the process of verification
as set out in clause 3.2.2. If the Client does not press the “OK”
button within 3 seconds, the Order becomes invalid and this will
be considered as a refusal by the Client to close the Position. If
the Maximum Deviation value is set above zero and the
difference between the Position and the quote value indicated
by the Company is lower or equal to the value indicated for the
Maximum Deviation, the Server will not provide the Client
Terminal with a new quote and will process the Position at the
existing Close Order, in the predefined range, can be both worse
or better than the previous Quote.

4.5

KomnaHua BnpaBe npeaocTaBUTb HOBYIO LEHYy B C/aydyae
W3MEHeHMA TeKylieil KOTUpPOBKM B npouecce 06paboTku
opaepa KnaveHta. B 3Tom cayyae oTobparkaeTcA OKHO
«Requote». Ecnv KnneHTa ycTpansaeTt npeanoXKeHHas LeHa, oH
[OMKEH HaxaTb KHOMKy «OK» B TeyeHue 3 ceKyHa, noKa
KOTUPOBKA OCTaéTcs AelcTBuUTeNbHOU. lMocne atoro opaep
NOBTOPHO HanpaBAAeTCA Ha CepBep, KOTOPbIA HauyuHaeT
npoueaypy NPOBEPKM B COOTBETCTBUM C MNyHKTOM 3.2.2.
Ecnn KnneHT He HaxknmaeT KHonKy «OK» B TeyeHue 3 ceKyHp,
opAep cunTaeTca HeJeNCTBUTENIbHBIM, YTO pacLEeHUBaeTCA Kak
OTKa3 Knunenta oT 3aKpbITUA nosunumm.
Ecnv 3HayeHMe MaKCMMaNbHOTO OTKIOHEHWUA YCTaHOBNEHO
BbllUE HYNA U PasHULA MeXAY LLeHOW NO3ULMKU U KOTUPOBKOW,
yKasaHHOM KomnaHuel, MeHblle An60 paBHa 3HaAYEHUIO
MaKCUMaNnbHOrO  OTKNOHEHUsA, CcepBep He Hanmpasnser
KNneHTCKOMy TepMUHaNy HOBYIO KOTMPOBKY M obpabatbiBaeT
NO3MLMIO NO CYLLECTBYIOLLEMY OPAEPY Ha 3aKpbiTHe B Npeaenax
3apaHee YCTaHOB/IEHHOrO AManasoHa, KOTOPbI MOXeT BbiTb
KaK MeHee, Tak M Gonee BbIFOAHBIM MO CPaBHEHWIO C
npeapiayliei KOTUPOBKOM.

4.6

If the list of Open Positions on a Trading Account includes two or
more Locked Positions, then once an order to close one of them
has been generated, the additional “Close By” option will appear
in the “Type” drop-down list. If the Client chooses this option, a
list of opposite Open Position(s) will appear. Once the Client
selects a Position, the “Close by...” button will be enabled. By
pressing this button, the Client closes Locked Positions of the
same volume or partially closes two Locked Positions of different
volumes. The smaller Position and equivalent part of the larger
Position will be closed, and a new Open Position will be
generated in the same direction as the larger Position and
assigned with a new Ticker.

4.6

Ecnn B cnucke OTKpbITbiX Mo3uumii no Toprosomy CYéty ectb
Ase n 6onee JIoKMpoBaHHbIX Mo3MLKiA, TO NpU GOPMUPOBAHUM
Opgaepa Ha 3aKpbiThe Nto6oi U3 HUX B BbINAJAlOWEM CUCKe
«Type»/«Tun» pononHutenbHo nossasetca onuua «Close
By»/«3aKpbiTb  BCTpeuHbIM», nocne Bbl6opa  KOTOPOM
noABAAETCA OAHa WAM HecKonbKo OTKpbITbiX Mosuumi
NPOTMBOMNO/IOXKHOTO HanpasieHua. Mocne BblAeNEeHUA HYXKHOM
Mo3uuun n3 cnucka, akTuBupyetcs KHonKa «Close#... by#... »,
Ha)aB Ha KoTopylo, KnueHT 3akpbiBaeT JIOKMpOBaHHblE
Mosnumn opHoro o6bEMA WMAM YACTUYHO 3aKpbIBAeT Age
JlokupoBsaHHble Mo3u1unm pasHoro o6béma. Mpu aTom MmeHbLIas
Mo3numMsA 1 cOOTBETCTBYIOLAA eli YacTb 6OAbLLIEl 3aKpbIBAIOTCSA,
1 OTKpbITOW OcTaétca Hosas Mo3nLMA B HanpasneHUn 6onblueit
Y3 ABYX, KOTOPOW NpucBamnsaeTca HOBbIM TUKep.

4.7

An Order to close a Position shall be deemed executed and the
Position shall be deemed closed once the corresponding record
appears in the Server Log-File.

4.7

Oppep KnveHTa Ha  3akpbitve  [lo3vumm  cumTaeTca
06paboTaHHbIM, @ Mo3numa — 3aKkpbiTO, Nocne NoABAEHMA
cooTBeTcTBYloLLe 3anuck B flor-daiine Cepsepa.

4.8

An Order to close a Position shall be declined by the Company if
it precedes the first Quote for this Financial Instrument in the
Trading Platform at Market Opening. In this case, the “Off
quotes” message will appear in the Client Terminal window.

4.8

Opaep Ha 3akpbiTve Mo3uummn byaeT oTKNOHEH KomnaHuen,
ecM OH nocTynun Ha 06paboTKy [0 NOABAEHWUA NepBoit
Kotnposkn no paHHomy ®uHaHcoBOMy WHCTpymMeHTy B
Toprosoit Mnatdopme Ha OTKPLITUM pbIHKA. MPU STOM B OKHE
Knuentckoro  TepmuHana nossutca  coobuweHne  «Off
quotes»/«HeT ueH».

4.9

An Order to close a Position shall be declined by the Company if
it is sent to be processed while a Stop Loss or Take Profit Order
for this Position is in the queue for execution. In this case, an “Off
quotes” message will appear in the Client Terminal window.

Orders

4.9

Opgaep Ha 3akpbiTMe Mosuumm byaeT oTKNAOHEH KomnaHwuew,
€C/Iv OH NoCTyNu/ Ha 06paboTKy B MOMEHT, Koraa Opaep «Stop
Loss» unu «Take Profit» HaxoauTca B ouepeam Ha UCMONHeHMe.
Mpu sTom B oOKHe KnueHTckoro TepmuHana noasuTCA
coobuermne «Off quotes»/«HeT LeH».

Opaepa

Order Types in the Trading Platform

Tunbl Opgepos B Toprosoii Maatpopme
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5.1 The following Orders (Pending Orders) may be used to open a 5.1 B Toprosoit Mnatdopme BO3MONKHO pasmelLeHne CreayroLmx

Position in the Trading Platform: nos OpgepoB Ha OTKpbiTMe [Mo3uumn  (OTAONKEHHbIE
Opaepa):

a) “Buy Stop” — an Order to open a Long Position at a a) «Buy Stop» — npegnonaraet oTKpbITUE JNUHHOM
price higher than the current price at the time the Order MNo3unumn no ueHe 6osiee BbICOKOM, YEM TEKYLLAA LieHa B
is placed; MOMeHT pa3melLeHus Opaepa;

b)  “Sell Stop” — an Order to open a Short Position at a b) «Sell Stop» — npegnonaraeT oTKpbITME KOpoTKOW
price lower than the current price at the time the Order MNo3unumun no ueHe 6osee HU3KOM, Yem TeKyLLaA LeHa B
is placed; MOMeHT pa3melLeHus Opaepa;

c) “Buy Limit” — an Order to open a Long Position at a c) «Buy Limit» — npegnonaraet oTKpbITUE JANHHOW
price lower than the current price at the time the Order MNo3unumun no ueHe 6osee HU3KOM, Yem TeKyLLaA LeHa B
is placed; MOMeHT pa3melLeHuns Opaepa;

d) “Sell Limit” — an Order to open a Short Position at a d) «Sell Limit» — npegnonaraeT oTKpbITMEe KopoTKoi
price higher than the current price at the time the Order Mo3unumu no ueHe 6onee BbICOKOM, YeM TEKYLLAA LieHa B
is placed. MOMEeHT pasmelleHus Opaepa.

e) “Buy Stop Limit” is a hybrid Order involving placing Stop e) «Buy Stop Limit» — rubpuansiii Opgep,

Order for placing Limit Order for buying (Buy Limit). Stop npeznonaratowwmin yctaHosky Cton-Opaepa Ha yCTaHOBKY

level should be placed higher than current Ask price and nmmuTHoro OpZepa Ha NoKynky (Buy Limit). Cton-yposeHb

price of Stop Limit should be lower than Stop level. BbICTaBNAETCA BbILE TeKyLLel LeHbl Ask, a ueHa Stop Limit
— Huke CTON-ypoBHA.

f)  “Sell Stop Limit” is a hybrid Order involving placing Stop f)  «Sell Stop Limit» — rubpugHeii Opaep, npeanonaratoLLmi
Order for placing Limit Order for selling (Sell Limit). Stop ycTaHoBKy CTon-OpZaepa Ha ycTaHOBKY IMMUTHOro Opaepa
level should be placed lower than current Bid price and Ha npoaay (Sell Limit). CTon-ypoBeHb BbicTaBAAETCA
price of Stop Limit should be higher than Stop level HWXe TeKyLuei ueHbl Bid, a ueHa Stop Limit — Bbiwe Cton-

YPOBHS.
5.2 The following Orders may be used to close a Position: 5.2 Ona 3akpbiTva Mo3MuMKM MOryT MCMONB30BATLCA Cheayolime
Opgepa:

a) “Stop Loss” — an Order to close a previously Opened a) «Stop Loss» — npegnonaraet 3akpbiTve paHee OTKpbITOM
Position at a price less profitable for the Client than the Mo3numMm No ueHe meHee BbIroaHOM ANA KaneHTa, yuem
price at the moment of placing the Order; TEKyLLan LeHa B MOMEHT pasmelleHua Opaepa;

b)  “Take Profit” — an Order to close a previously Opened b) «Take Profit» — npegnonaraer 3akpbiThe paHee
Position at a price more profitable for the Client than the OTKpbITOM MOo3uLMKM No LeHe Gonee BbIrOAHOM ANa
price at the moment of placing the Order; KnveHTa, yem TeKyLan LeHa B MOMEHT pa3melleHuns

Opaepa;

c) “If-Done Order” — Stop Loss and/or Take Profit Orders c) «If Done» — Opaepa «Stop Loss» u/unun «Take Profit»,
which are activated only after their corresponding KOTOpblE aKTUBM3UPYIOTCA TONIbKO NOC/IE UCMONHEHUA
Pending Order has been executed. OtnoxeHHoro Opaepa, C KOTOPbIM OHU CBA3aHbI.

Order timing and duration Bpems pasmeLlleHua u nepnog aencreua Opaepos

53 The Client may only place, modify or delete Orders within the 5.3 Opaepa MoryT 6biTb pa3melleHbl, U3MEHEHbl UAW yAaneHbl
trading hours for the relevant Financial Instrument. The trading KnneHtom TONbBKO B TOT nepuog, Korga TOProsasa mno
hours for each Financial Instrument are indicated in the Contract ®uHaHCOBOMY WHCTPYMEHTY, B OTHOLIEHWM KOTOPOro MoaaH
Specifications. cooTBeTcTByloWMi Opaep, paspeleHa. Bpems Toprosau ansa

Kaxgoro ®duHaHcoBoOro WHcTpymeHTa YyKasaHo B
CneunduKaumax KOHTpaKToB.

5.4 Pending Orders on Financial Instruments which are traded 24 5.4  [Ona ®uHaHcoBbix WMHcTpymeHToB, OTi0XeHHble Opaepa no
hours a day have “GTC” (“Good Till Cancelled”) status. The Client KOTOPbIM umeroT cTaTyc GTC («Good Till
can set a concrete expiry date and time in the “Expiry” field; Cancelled»/«[JeicTByloWwniA 4O OTMEHbI»), KAuWeHT umeer
otherwise the Order will be executed after an indefinite period. NpPaBoO CaMOCTOATE/IbHO OTPaHUYUTL CPOK AeicTua Opaepa,
Order status for each type of Financial Instrument shall be ycTaHoBumB B none «Expiry»/«McTedeHne» KOHKpPETHYIO AaTty u
specified in the Contract Specifications in Trading Platform. Bpems; B MNpPOTUBHOM caydae Opgep npuHMMaeTca K

MCNONHEHMIO Ha HeonpeaenéHHoe Bpema. Ctatyc Opaepa ana
Kaxpaoro ®uHaHcoBOrO MHcTpymeHTa yKasaH B
Cneundukaumax KoHtpaktos B Toprosoi Maatdpopme.

5.5 Stop Loss and Take Profit Orders on all Financial Instruments 5.5  [Ona scex ®PuHaHCcoBbIX UHCTPYMeHTOB Opaepa Ha 3akpbiTne
have “GTC” status (“Good Till Cancelled”) and are considered for Mosunumnm «Stop Loss» u/mnm «Take Profit» umetot cratyc GTC
an indefinite period. («Good Till Cancelled» — peWcTBylOWMIA [0 OTMEHbI) K

NPUHUMAIOTCA Ha HeonpeaenéHHoe Bpems.

Procedure for Placing an Order Mopapaok pasmelyeHus Opaepos

5.6 To give a Mandate to place a Pending Order, the Client shall 5.6 Mpu nogave KnveHTom PacnopsyKeHus Ha pasmelleHue

specify the following required parameters:

a) Financial Instrument;

OTnoxeHHbIX OpAepoB A0MKHbI BbITb YKasaHbl creayolme
o6a3aTenbHble NapameTpbl:

a) ®uHaHCOBbIN MHCTPYMEHT;
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b) volume of the Trading Operation;

c) Order Type (Buy Stop, Buy Limit, Sell Stop, or Sell Limit);

d) Order Level.
The Client may also set the following optional
parameters:

a) Stop Loss Level. “0.0000” means that Stop Loss has not
been placed (or has been deleted if it was placed
earlier);

b)  Take Profit Level. “0.0000” means that Take Profit has
not been placed (or has been deleted if it was placed
earlier);

c) Pending Order expiry date and time.
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b) o06bém Toprosoit Onepauuu;

c) Tun Opaepa («Buy Stop», «Buy Limit», «Sell Stop», «Sell
Limit»);

d) YposeHb Opgepa.
B Aono/iHeHMe K 3TOMy MOTYT 6bITb YKasaHbl cneaytolime
HeobA3aTeNbHble NapameTpbi:

a) YposeHb «Stop Loss» OTnoxeHHoro Opaepa. 3HayeHne
0.00000 o3Hauaer, 4To «Stop Loss» He BbicTaBnseTcA (Man
YAANAETCA, eCIn OH 6blN BbICTaBNEH paHee);

b) YposeHb «Take Profit» OtnoxeHHoro Opaepa. 3HauveHune
0.00000 o3Hauaer, uto «Take Profit» He BbicTaBnaeTca
(unu yaansetca, ecnu oH 6bin BbiCTaBNeH paHee);

c) [aTy v Bpems, 40 KOTOPOro aeinctayeT OTN0MKEHHbIN
Opaep.

5.7 The Mandate will be declined if: 5.7 PacnopseHue 6yaeT OTKNOHEHO:
a) any of the required parameters are not specified or are a) Mpw OTCYTCTBUM UM HENPABUIBHOM 3HAYEHUWN OGHOTO
incorrect; WU HECKO/IbKMX 06A3aTENbHbIX NAapaMeTPOB;
b) any of the optional parameters are incorrect; b) npwv HenpaBWAbHOM 3HAaYEHUW OJHOTO U HECKONbKUX
HeobA3aTeNbHbIX NapamMeTpos;
c) the Orders are placed via the Client Terminal without c) npuaTom B cnyyae pasmelteHua OTnoxeHHoro Opaepa
using an Expert Advisor. In this case, the “Invalid S/L or yepes KnueHTckuii TepmuHan 6e3 ucnonb3oBaHua
T/P” error message will appear; CoBeTHWKa byaeT BblAaHO coobleHre 06 ownbke:
«Invalid S/L or T/P» /«HesepHbiit S/L uan T/P».
d) the Client’s trading Account has limits in respect of the d) ecnu KnueHT ucnonbayer Tun Cuéta, umetoLwmin
total number of Pending Orders and the Order exceeds orpaHuyeHune No CyMMapHOMY KONMYECTBY Pa3MELLEHHbBIX
these limits. The “Trade is disabled” message will appear Opaepos u/vwnu obwemy 06bémy cymmapHoit Mosuuumn
when the Client tries to place a Pending Order in the KnueHTa, n faHHoe PacnopskeHune npesblwaeT 3T
Client Terminal without using an Expert Advisor. orpaHuyeHus. Mpu 3TomM B cyyae pasmelleHns
OtnoxeHHoro Opaepa Yepes KnuneHTtckuii TepmuHan 6e3
ucnonb3oBaHua CoBeTHMKa byaeT BblgaHO coobuieHne 06
owmbke: «Trade is disabled»/«Toprosns 3anpeweHa».
5.8 To give a Mandate to place a Stop Loss or Take Profit Orders the 5.8 Mpyv nopave KnueHTOM PacnopsKeHUs Ha pasmelleHue
Client shall specify the following parameters: Oppaepos «Stop Loss» n «Take Profit» Ha OTKpbITyto Mo3unumio
[O/MKHbI BbITb YKa3aHbl cieayioLue napameTpbi:
a) Ticker of the Open Position in relation to which the a) Twukep OTKpbITOM MO3MLMK, Ha KOTOPYIO BbICTaBAAIOTCA
Orders are given; AaHHble Opaepa;
b)  Stop Loss Level. “0.0000” means that Stop Loss has not b) YpoBseHb «Stop Loss» Opaepa. 3HaueHue 0.00000
been placed (or has been deleted if it was placed 03HauaeT, 4To «Stop Loss» He BbicTaBnsetca (unm
earlier); yZAansetcs, ecnv oH 6bin BbICTaBNeH paHee);
c) Take Profit Level. “0.0000” means that Take Profit has c) YposeHb «Take Profit» Opgepa. 3HaueHue 0.00000
not been placed (or has been deleted if it was placed o3HauaerT, uto «Take Profit» He BbicTaBnsertca (unmn
earlier). YAANAETCA, eCI OH 6blN BbICTABNEH paHee).
If any of the parameters is incorrect when placing a Pending Mpy¥ HeKOPPeKTHOM 3HaYyeHWU OOHOTO0 WAU  HECKONbKMX
Order via the Client Terminal without using an Expert Advisor, napameTpoB B c/iyyae pasmelyeHuns OTnoxkeHHoro Oppgepa
the Order will be declined and the “Modify...” button will remain Yyepes KnneHTckuii TepmuHan 6e3 ncnonb3osaHua COBETHUMKA,
inactive. Pacnopsenue byaet OTK/IOHEHO " KHOMKa
«Modify...»/«I3MEHNTb...» OCTaHETCA HEAKTUBHOM.
5.9 To give a Mandate to place If-Done Orders on a Pending Order, 5.9 Mpu nogavye KnveHTom PacnopsKeHus Ha pasmelleHune

the Client shall specify the following parameters:

a) Ticker of the Pending Order for which the If-Done Orders
are intended;

b)  Stop Loss Level. “0.0000” means that Stop Loss has not
been placed (or has been deleted if it was placed
earlier);

c) Take Profit Level. “0.0000” means that Take Profit has
not been placed (or has been deleted if it was placed
earlier).

If any of the parameters is incorrect when placing a Pending
Order via the Client Terminal without using an Expert Advisor,
the Order will be declined and the “Modify...” button will remain
inactive.

Opaepos «If Done» Ha OTnoXeHHbI Opaep AOMKHbI 6biTh
yKa3aHbl ciieayolme napameTpbl:

a) Twukep OTnoxeHHoro OpAepa, Ha KOTOPbII BbICTaBAAOTCA
AaHHble Opaepa;

b) VYposeHb «Stop Loss» Opaepa. 3HayeHune 0.00000
03Hauvaer, uTo «Stop Loss» He BbicTaBaseTcs (Man
YAANAETCA, eC/In OH 6blN BbICTaB/EH paHee);

c) YposeHb «Take Profit» Opgepa. 3HaueHue 0.00000
o3HauaerT, yto «Take Profit» He BbicTaBnserca (unun
YAANAETCA, eC/IN OH 6blN BbICTABEH paHee).

MpNU  HEKOPPEKTHOM 3HAYEHWM OAHOTO WU  HECKONbKUX
napameTpoB B Cayyae pasmelleHusa OTnoxeHHoro Opgepa
yepes KnueHtckuit TepmuHan 6e3 ucnonb3osaHus CoBETHUKA,
PacnopsxeHue 6ynet OTK/IOHEHO, " KHOMKa
«Modify...»/«3MeHNTb...» OCTAHETCA HEAKTUBHOM.
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5.10 When giving a Mandate to place Stop Loss and/or Take Profit 5.10 [Mpu nogaye PacnopseHusa Ha pasmelleHne «Stop Loss»
Orders on an Open Position or Pending Order, the difference in n/van «Take Profit» Opagepa Ha OTKpbiTylo Mo3uumio uam
Pips between the Pending Order Level and the current market OTnoxeHHoro Opaepa, pacctosiHue B MyHKTax mexay YposHem
price must be not less than the “Limit & Stop Levels” parameter ycTaHaBnmBaemoro Opaepa M TeKylleil PbIHOYHOW LLeHON He
indicated for each Financial Instrument in the Contract [O/IKHO BbITb MeHblue mapameTtpa «YposHu Limit & Stop»,
Specifications, and the following conditions must be satisfied: yKaszaHHoro B Cneupdukaumax KOHTPaKTOB B OTHOLIEHWM 3TOMO

®uHaHcoBOro WMHCTpyMeHTa, M NpU 3TOM AO/MXKHbI 6bITb
YA0BNETBOPEHDI CNeAyIOLLME YCA0BUA:

a) fora Stop Loss Order on a Short Position: the Ask price is a) ana Oppepa «Stop Loss» Ha KopoTkyto Mo3uuuio TekyLein
considered as the current market price and the Order PbIHOYHOM LeHOW cumnTaeTcs ueHa Ask, u Opgep He
must be placed no lower than the Ask price plus the [O/MKEH bbITb pa3melLéH HUKe, Yem LeHa Ask natoc
“Limit & Stop Levels” value set for corresponding 3HaueHue «YpoBHel Limit & Stop» gna cooTeeTcTBYIOLWErO
Financial Instrument; ®duHaHcoBoro MHCTpymeHTa;

b) for a Take Profit Order on a Short Position: the Ask price b) ana Oppepa «Take Profit» Ha KopoTkyto Mosuumio
is considered as the current market price and the Order TEKyLLeln PbIHOYHOM LEeHOW cumTaeTcs ueHa Ask, n Opaep
must be placed no higher than the Ask price minus the He fo/1KeH BbITb pa3meLLéH Bbille, Yem LeHa Ask MUHYC
“Limit & Stop Levels” value set for corresponding 3HauyeHue «YpoBHelt Limit & Stop» ana cooTBeTcTBYIOLWErO
Financial Instrument; ®duHaHcoBoro MHCTpymeHTa;

c) fora Stop Loss Order on a Long Position: the Bid price is c) ana Oppepa «Stop Loss» Ha JinHHYt0 Mo3Mumio TekyLweit
considered as the current market price and the Order PbIHOYHOM LeHoW cuuTaeTca ueHa Bid, u Opaep He
must be placed no higher than the Bid price plus the [O/MKeH bbiTb pa3melLéH Bbiwe, Yem LeHa Bid natoc
“Limit & Stop Levels” value set for corresponding 3HayeHue «YpoBHelt Limit & Stop» ana cooTBeTcTBYHOLWErO
Financial Instrument; ®duHaHcoBoro MHCTpymeHTa;

d) for a Take Profit Order on a Long Position: the Bid price d) ana Oppepa «Take Profit» Ha AanHHyto Mo3uumio
is considered as the current market price and the Order TeKyLLel pbIHOYHOM LieHOW cumTaeTcs ueHa Bid, u Opaep
must be placed no lower than the Bid price minus the He Jo/KeH BbITb pa3meLlEH HUXKe, Yem LeHa Bid MuHyc
“Limit & Stop Levels” value set for corresponding 3HayeHue «YpoBsHelt Limit & Stop» ana cootseTcTBYIOLWErO
Financial Instrument; ®duHaHcoBoro MHCTpymeHTa;

e) fora Buy Limit Order: the Ask price is considered as the e) ana Opgepa «Buy Limit» Tekyuiei pbIHOYHOM LEeHOo M
current market price and the Order must be placed no cunTaeTcs ueHa Ask, n Opaep He fonKeH BbiTb pasmelLéH
higher than the Ask price minus the “Limit & Stop Bblle, Yem LeHa Ask MUHYC 3HaueHue «YpoBHei Limit &
Levels” value set for corresponding Financial Instrument; Stop» N cooTBeTCTBYIOLWEro PUHAHCOBOTrO

UHcTpymeHTa;

f)  for a Buy Stop Order: the Ask price is considered as the f)  pna Opaepa «Buy Stop» TeKywei pbIHOYHOM LeHoMN
current market price and the Order must be placed no cunTaeTcs ueHa Ask, n Opaep He fonkeH BbiTb pasmelLéH
lower than the Ask price plus the “Limit & Stop Levels” HWXe, yem LeHa Ask nitoc 3HaveHune «YpoBsHei Limit &
value set for corresponding Financial Instrument; Stop» ana cootseTcTylOLWEro PMHAHCOBOrO

UHCcTpymeHTa;

5.11 A Mandate to modify or delete an Order shall be declined by the 5.11 PacnopsjeHue Ha usmeHeHue unu ypanenve Oppgepa byaet
Company if it precedes the first Quote for this Financial OTKNOHeHO KomnaHuel, ecim OHO NOCTYyNWT Ha 06paboTky Ao
Instrument in the Trading Platform at Market Opening. In this nosieneHns nepsoit Kotuposku B Toprosow Mnatdopme no
case, an “Off quotes” message will appear in the Client Terminal durHaHcoBoMy UHCTPYMEHTY Ha OTKpbITUM pbiHKa. Mpu 3TOM B
window. OoKHe KnueHTckoro TepmuHana nossutca coobuwenne «Off

quotes»/«HeT ueH».

5.12 The Company shall have the right to decline a Mandate to 5.12 KomnaHuA BnpaBe OTKAOHUTb PacnopaeHue Ha M3MeHeHue
modify or delete an Order should, while processing, the Order wnn  ypanenve Opgepa, ecav B npouecce 06paboTku
be placed in the queue to be executed in accordance with clause PacnopsxeHus Opgep 6bin nomewéH B ouepesb Ha
5.21. WCnonHeHue B cootseTcTeum ¢ n. 5.21.

5.13  Should the processing of a Mandate to modify or delete an Order 5.13 Ecau npouecc 06paboTku PacnopssKeHUs Ha M3MeHeHWe unun
be completed only after the Order is placed in the queue to be yaaneHue Opgepa 6bin 3aBeplIéH nocne Toro, Kak Opaep 6bin
executed in accordance with clause 5.21, the Company shall NnocTaBNeH B o4yepedb Ha WCMOAHEHMe coriacHo n. 5.21,
have the right to cancel the modification or deletion of the KomnaHua BnpaBe OTMEHUTb W3MEHEHWe WAU yaaneHue
Order. Opaepa.

Order Execution UcnonHeHune Opgepos

5.14 The Order will be placed in the queue to be executed in the 5.14 Opgaep nomeLLaeTca B o4epesb Ha UCMOIHEHWE B CNeAyOLWMX

following cases:

a) ATake Profit on an Open Long Position is placed in the
queue to be executed if the Bid price in the Quotes Flow
becomes equal to or higher than the Order Level;

b) A Stop Loss on an Open Long Position is placed in the
queue to be executed if the Bid price in the Quotes Flow
becomes equal to or lower than the Order Level;

Ccny4vaax:

a) Oppaep «Take Profit» no OTKpbITOM AnnHHOM Mo3nuum
nomeLLAeTCcA B o4epedb Ha UCMONHEHWE, ec/n LeHa Bid B
MoTtoke KOTMPOBOK CTaHET PaBHOW UM Bbile YPOBHA
Opaepa;

b) Oppaep «Stop Loss» no OTKpbITOM AnnHHOM Mo3unuumn
nomeLlaeTca B o4epeb Ha UCMONHEHWe, ecnu LieHa Bid B
MoToke KOTMPOBOK CTaHET PaBHOM UM HUKE YPOBHSA
Opaepa;
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c) ATake Profit on an Open Short Position is placed in the
queue to be executed if the Ask price in the Quotes Flow
becomes equal to or lower than the Order Level;

d) A Stop Loss on an Open Short Position is placed in the
queue to be executed if the Ask price in the Quotes Flow
becomes equal to or higher than the Order Level;

e) ABuy Limitis placed in the queue to be executed if the
Ask price in the Quotes Flow becomes equal to or lower
than the Order Level;

f)  ASell Limit is placed in the queue to be executed if the
Bid price in the Quotes Flow becomes equal to or higher
than the Order Level;

g) ABuy Stopis placed in the queue to be executed if the
Ask price in the Quotes Flow becomes equal to or higher
than the Order Level;

h) A Sell Stop is placed in the queue to be executed if the
Bid price in the Quotes Flow becomes equal to or lower
than the Order Level.
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c) Opaep «Take Profit» no OTKpbITOi KopoTkoii Mo3uuumn
nomeLLaeTca B o4epeb Ha UCMONHEHWE, ecau LeHa Ask B
MoToke KOTMPOBOK CTaHET PaBHOM WU HUXKE YPOBHSA
Opaepa;

d) Oppaep «Stop Loss» no OTKpbITOM KopoTkoi Mosuuumn
nomeLlaeTca B oyepeb Ha UCMONHEHWe, ecan LeHa Ask B
MNoToke KOTMPOBOK CTaHET PaBHOM UM Bbilwe YPOBHSA
Opaepa;

e) Opaep «Buy Limit» nomewiaerca B ouepeab Ha
ucnonHexve, ecau ueHa Ask B MoTtoke KoTMpoBOK cTaHeT
paBHOI UK Huke YposHa Opaepa;

f) Opaep «Sell Limit» nomelyaeTca B ouepeab Ha
ucnonHexue, ecav ueHa Bid B MoToke KoTMpoBoK cTaHeT
paBHoOI uau Beiwe YposHa Opaepa;

g) Oppep «Buy Stop» nomelaeTca B ouepeab Ha
ncnonHexue, ecam ueHa Ask B Motoke KoTuposok ctaHeT
paBHoOI unu Bbiwe YposHa Opaepa;

h) Opaep «Sell Stop» nomelaertcs B ovepesb Ha
ucnonHeHve, ecnv LeHa Bid B MoToke KoTMpoBoK cTaHeT
paBHOM UK HUKe YposHa Opaepa.

5.15

Once the Pending Order is placed in the queue in order to be 5.15
executed, the Server automatically checks whether the Free

Margin is sufficient to open the Position:

a) The new Position opened under this Pending Order is
provisionally added to the list of Open Positions;

b)  The new Current Margin (“New Margin”) for the Client’s
aggregate Position, including the provisionally added
new Position, is calculated at the current market price at
the moment of verification. For Locked Positions, the
“Hedged Margin” parameter is used, and for all non-
locked Positions, “Initial Margin” is used, which is
calculated for each Financial Instrument in accordance
with the Contract Specifications (taking into account the
price of the transaction executed, Position volume, type
of Financial Instrument, and the Leverage of the Account
for certain Financial Instruments).

c) Floating Profit/Loss on all Open Positions, including the
provisionally added new Position, is calculated at the
current market prices;

d) The new “Free Margin” is calculated based on the
following formula: Free Margin = Balance — New Margin
+ Floating Profit — Floating Loss;

e) If, after completing calculations for the new Position
mentioned above, the:

® Free Margin is more than or equal to zero and the
aggregate Client Position, including the provisionally
added new Position, exceeds the limits set for this
Type of Account, the Order will be canceled. This
cancellation will be accompanied by a corresponding
record in the Server Log-File;

® Free Margin is more than or equal to zero and the
aggregate Client Position, including the provisionally
added new Position, does not exceed the limits set
for his Type of Account, the Order will be executed
and the Position will be opened. This opening will be
accompanied by a corresponding record in the
Server Log-File and the Position opened will hold the
same Ticker as the Pending Order that opened the
Position;

® Free Margin is less than zero, the Company then has
the right to decline the Mandate to open the
Position and delete the Pending Order.

Mpu noctynneHun Ha mucnonHeHune OTnoxeHHoro Opaepa Ha
CepBepe aBTOMaTUYECKM MPOUCXOAMUT MPOBEPKA COCTOAHMA
Toprosoro CuéTta Ha Hanuuue CsoboaHbIx CpeacTs nof
OTKpblBaemyto Mosunumio:

a) B cnucok OTKpbITbIX Mo3uumii ycnosHo gobasnaetca
HOBaA |'|03VILI,VIH, OTKpblBaemaa no aTomy OTI]O)KEHHOMy
Opaepy;

b) onpeaensetca HoBbIN pa3smep Tekylweit Mapu («Hosow
Map:un») ons coBokynHow Mosnuun Knuexta, Bkatovan
yCN0BHO A06aBAEHHYIO0 HOBYIO [103MLMIO, NO TEKYLLE
PbIHOYHOW LieHe Ha MOMEHT NPOBEPKM; B OTHOLIEHUN
JloknpoBaHHbIx Mo3unumnin npumeHaeTca Mapa ana
JloknpoBaHHbIx Mo3unumnit, a ana uHbIx — HavyanbHana
Mapa, paccunTbiBaeMan AN Kaxaoro PMHaHCOBOro
WHCcTpymeHTa B cooTBeTCTBUM cO Cneuundukaumnamm
KoHTpaKTOoB (C y4ETOM LieHbl, Mo KOTOPOIi coBepLUeHa
cpenka, o6béma Mosunumm, TMna PMHaHCOBOTO
WHCTpymeHTa, ANs paga PUHAHCOBbIX MHCTPYMEHTOB C
y4étom KpeauTHoro Mneya CyéTa) Bcex HENOKMPOBAHHbIX
Nosnuuiz;

c) paccumuTbiBaeTcA No TeKyLWmUM pbIHOYHbBIM LeHam
MNnasatowasn npmbbinb/YBbITKM Mo Bcem OTKPbITbIM
Mo3numam, BKNKOYAA YCIOBHO A06aBIEHHYIO HOBYIO
No3unyuio;

d) paccunTbiBaeTcA HOBbIN pasmep CBo6oaHbIX CpeacTs no
dopmyne: CBoboaHble Cpeacrea = banaHc — HoBas
Mapska + Mnasatowas Npubbinb — Mnasatowmii Y6bIToK;

e) ecnw B pe3ysnbTaTte pacyérta pasmepa HoBoW Mo3uunu:

o Cymma CBoboaHbix CpeacTs 6onbLue Uamn paBHa Hyo U
cymmapHas Mosuuua KnmeHTta c yuéTom HOBOW
Mo3nuMK NpeBbIlWaeT yCTaHOB/IEHHOE OrpaHUyeHmne no
paHHomy Tuny Cyéta, Opaep oTmeHsaeTca. OTmeHa
Oppaepa ConpoBOXAaeTCA COOTBETCTBYIOLLEN 3aMUCbIO B
Jlor-daiine Cepsepa;

Cymma CBoboaHbIx CpeacTs 6onblue UK paBHA HY/O U
cymmapHas Mosnuua KnmeHTta ¢ yuéTom HOBOW
Mo3MLUMK He NpeBbIlWaeT YCTaHOBNEHHOE OrpaHuYeHne
no ero Tuny Cuéta, Opaep ncnonHaetca u Mosunuma
oTKpblBaeTca. MicnonHeHne Opaepa conpoBoxaaeTca
COOTBeTCTBYIOLEN 3anuckto B Jlor-paiine Cepsepa, npu
3TOM Mo3ULMA, OTKPbITaA UCNoNHeHNeM OTNOXKEHHOTO
Oppaepa, coxpaHaeT 3a coboit Tukep OTN0KEHHOTO
Opaepa;

Cymma CBo60aHbIX CpeacTs meHbLue Hyns, KomnaHus
BMpaBe OTK/JIOHUTbL PacnopasKeHue Ha OTKpbITUE
MNo3uumnn n yaanute OTnoxeHHbI Opaep
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5.16 An Order is deemed executed once the corresponding record 5.16 Opgep cuuMTaeTca  MCMOMAHEHHbIM  MocAe  NoABAeHUA
appears in the Server Log-File. cooTBeTcTByloLLei 3anuck B flor-daiine Cepsepa.

5.17 All Pending Orders and “If-Done” Orders are executed by the 5.17 Bce OTnoxeHHble Opaepa u Opgepa «If-Done» ucnonxatotca
Company at the stated price or at the price available at the KomnaHwuet no 3assneHHol ueHe anbo no LeHe, 4OCTYNHOW Ha
moment of execution. The price at which the Order is executed MOMEHT ucronHeHna Opgaepa, NMpu 3TOM LeHa WCMOHeHUA
may differ from the Order Level. MOET 0T/IM4aThcA oT YposHa Opaepa.

5.18 If the Order Level of a Pending Order or “If- Done” Order falls 5.18 Ecnu YposeHb OtnoxeHHoro Opgepa wan Opgepa «If-Done»
within a Price Gap at Market Opening or in the Quotes Flow, the nonagaet B LieHoBoit Pa3spbiB Ha OTKPLITUM pblHKa WK B
Order will be filled by the Company at the stated price or the MoTtoke Kotuposok, Opaepa wucnonHatoTcA KomnaHuei no
price available at the moment of execution. The price at which 3aABNEHHON LUeHe nnbo No LUeHe, AOCTYNMHOW Ha MOMEHT
the Order is executed may differ from the Order Level. ncnonHeHus Opaepa. LieHa UCNOTHEHUA MOMKET OTNMYaTbLCA OT

YposHsa Opaepa.
6 Stop Out 6 MpuHyauTenbHoe 3aKpbiTne
No3uumii — Stop Out

6.1 The Company reserves the right to close the Client’s Open 6.1 KomnaHua wumeeT npaBo Ha NPUHYAUTENbHOE 3aKpbiTUe
Positions without the consent of the Client or any prior OTKpbITbIX Mo3uumit KnneHta 6e3 cornacus u Kakoro-nnbo
notification if the Client’s Margin Level falls below the Stop Out npeABapuTe/IbHOTO yBeAOM/EHUs, ecin YpoBeHb Mapxu
Level. Stop Out Levels are indicated on the Company’s site in the OnycTUTCA HUXKe YpoBHA Stop Out. YposeHb Stop Out yKasaH Ha
“Forex Trading” section WHTepHeT-caliTe KomnaHuu B pasgene «Toprosna Ha ®opekc».

6.2 The Margin Level is monitored by the Server. In the event that 6.2 YpoBeHb Mapu KoHTposnupyeTtca CepBepom, KOTOpbIN, npu
the conditions of clause 6.1 are fulfilled, the Server will generate BO3HMKHOBEHUW 0OBCTOATENbCTB, OMMCAHHbIX B M. 6.1,
a Mandate to forcefully close a Position (Stop Out). A Stop Out is reHepupyet PacnopsxeHWe Ha NpUHyAUTeNbHOe 3aKpbiTve
executed at the market Quote in the order of priority in the Mosnumnn (Stop Out). Stop Out UCNONHAETCA MO PbIHOYHOW
queue of Client Mandates. The Client agrees that the price at KoTvpoBke B nopsgke obueit odepeau ¢ PacnopsxeHuamu
which the Order is executed may be different from the Quote at KnneHtoB. KnneHT cornawaeTca ¢ Tem, YTO LieHa UCMOAHEeHUA
which the Stop Out Order was generated. MOXeT OTAn4atbc OT KOTMPOBKM, Mpu  KOTopoil 6bino

creHepupoBaHo PacnopaeHue Ha Stop Out.

6.3 The current state of the Client’s Trading Account is controlled by 6.3 Tekywee coCToAHME Toprosoro CuéTa KnuenTta
the Server via the Trading Platform, which automatically closes KOHTpo/upyeTca CepBepom nocpeactsom  Toprosoi
Client’s Open Positions without giving prior notice to the Client Mnatdopmbl, KOTOpas aBTOMATMYECKM 3akpbiBaeT OTKpbITble
if the Margin Level decreases to 20% or 35% or 50%, depending Mosuuun Knventa 6e3 npenBapuTENbHOTO YBEAOMIEHUS
on the Type of the Account ((Balance + Floating Profit — Floating Knuenta, ecnn YposeHb Mapxu cHuxaetca go 20% uam 35%,
Loss) / Margin*100% < 20%/35%/50%), or in case of failure to wnn 50%, B 3aBucMmocTm oT Tuna Cuérta ((banaHc + Mnasatowasn
comply with the Margin Level requirements set out in clause Mpubbine — Mnasaowme Y6bITkM) / Mapxa*100% <
2.29. 20%/35%/50%), wam B cnydae HecobaogeHwa TpebosaHMit

noaaepXKku YposHa Mapxu, cornacHo n. 2.29.

6.4 Should the Client have several Open Positions, the first Position 6.4 Mpu Hannumm y KnuneHTa Heckonbkux OTKpbITbIX [Mo3uumi,
to be placed in the queue for involuntary closure is the Position nepBoi NoMeLLaeTcs B ouepeb Ha NPUHYAUTENbHOE 3aKpbiTUe
with the highest Floating Loss. Mo3uuma c Hanboblwmm Mnasatowmm Y6bITKOM.

6.5 Should the execution of Stop Out result in negative Balance on 6.5 Ecnu  npuHygutenbHoe 3akpbiTve nocnegHei  Mosvuuu
the Client’s Trading Account, there shall be compensation made npveeno K otTpuuatenbHomy banaHcy Toprosoro CuéTa, To Ha
to bring the Balance to zero amount. Toprosbili CH4ET KnnMeHTa HauMcaAeTcA KOMNeHcaums, 3a cYéT

KoTopow banaHc CuéTa foBOAUTCA A0 HYAA.

6.6 Should the execution of Stop Out result in a negative Balance on 6.6 Ecnun npuHyautenbHoe 3akpbiTMe NpuBeo K oTpuuaTeNibHoMy
the Client’s Trading Account and there exist refund funds on this BbanaHcy Toprosoro Cyéta, npu 3atom no CuéTy umeeTcs
Trading Account, the Company shall have the right to bring the KPeguTHbI NUMUT, To KomnaHua umeeT NpaBo [0BECTU
Balance to 0 at the expense of the credit funds. oTpuuaTeNnbHbI BanaHc A0 Hy/A 33 CYET KPeAWUTHbBIX CPEACTB.

6.7 The Company shall have the right to forcefully close any of the 6.7 KomnaHusa nmeeT npaBo Ha NpUHyAUTENbHOE 3aKpbITUE /t0DbIX
Open Positions of the Client without prior notification should it OTKpbITbIX Mo3uumit KnneHnta 6e3 cornacusa u Kakoro-nu6o
be viewed when handling a Dispute in accordance with clause 9 npeABapuTeIbHOTO yBeAoMIeHUA B npotecce
hereof. yperynumposanua CnopHoli CuTyauum B COOTBETCTBUU C

pasgenom 9 HacToswero PernameHTa.

7 Communications 7 KommyHuKauum

7.1 The terms for the exchange of notifications between the Client 7.1 MpaBuna KomMMyHUKauum mexay Knaventom u Komnauuen
and the Company are set forth in the Terms. onpegeneHbl B YCI0BUAX.

7.2 Special terms for giving Mandates and Orders by phone 7.2 OcobeHHocTn nogaumn PacnopaxeHuii n Opaepos no TenedoHy

7.2.1 The primary means of communication for the purposes of giving 7.2.1 OcHoBHbIM cnocobom nopaun KnneHTom PacnopsskeHuin u

Mandates and Orders to the Company shall be the Trading
Platform.

Opaepos B KomnaHuto asnsetcs Toprosas Maatdopma.
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7.2.2 In case of any technical deficiencies of the internet 7.2.2 B ciyyae BO3HUKHOBEHUA TeXHWYeckoro c6os UHTepHeT-
communication channel and/or any software for the Client for KaHanoB CBA3M M/WAM NPorpammHoro obecnedeHus KnveHT B
the purposes of giving Mandates and/or Orders to the Company uenax nogayun PacnopsskeHuit u Opaepos 8 KomnaHuio moxeT
may use the phone with the restrictions provided for in these BOCM0/1b30BaTbCA TesIeGOHHOW CBA3bLO, C Y4ETOM OrpPaHUUYEHU,
Regulations. YCTaHOBNEHHbIX HACTOALMM PernameHTom.

7.2.3 The phone number through which the Client may give Mandates 7.2.3 Homep TenedoHa, MO KOTOPOMY MOFYyT HaMpPaBAATbCA
and/or Orders is sent to the Client by the Company via email PacnopseHnua u/vam  Oppepa KaveHTta, Hanpasnsercs
after opening an Account. KomnaHueit KAMeHTy no 3N1eKTPOHHOM NouTe Mpu OTKPbITUK

Cuéra.

7.2.4 Atelephone connection may be used: 7.2.4 TenedoHHasn cBA3b MOXKET bbITb NCNO/b30BaHA:

a) by any Client for closing current Positions and/or placing a) Ha 3aKpbiThe umetolwmxcs Mo3unumin u/unm ycraHosky Cton
Stop Loss and/or Take Profit Orders, to receive Nocc v/nnu Teitk Npodut Opaepos; aNs NoaydeHus
information about the current market price — for each MHGOPMALMM MO TEKYLLEMY YPOBHIO PbIHOYHOM LieHbl —
Client; ana scex KnueHtos;

b)  for opening a Position in a volume greater than 5 Lots b) Ha oTKpbITHE MO3ULMN — TONBKO ANA OTKPbITUA Mo3unumnin
(500,000 Base Currency units) for Clients with any ot 5 /lotos (500000 eauHuy, basosoii BantoTsl) ans
deposit or for opening a Position in any volume for KnveHToB ¢ Nto6bIM Aeno3nTom UNKu ANA OTKPbITUA
Clients with deposits of more than 10,000 USD Nosnumit ntoboro o6vEMa ana KNMeHToB ¢ Aeno3nTom oT

10000 ponnapos CLUA v Bbiwe.

7.2.5 Client authorization: 7.2.5 Astopusauua KnveHrta:

a) Assoon as the connection is established, the Client a) Mocne yctaHoBneHuA cBA3n KaneHT cooblaet Komnanum
communicates to the Company their full name, login, Ddamunuio, Uma, NoruH, TenedoHHbIM Naponb;
and telephone password;

7.2.6 Closing Position: 7.2.6 3akpbiTne Mosuunm:

a) The Client names the Position Ticker, the volume, a) KnwueHT HasbiBaeT TuKep Mo3nuum, 06bEm, DUHaHCOBBIN
Financial Instrument and asks the price; WHCTPYMEHT, 3anpallmBaeT LeHy;

b)  When the price is communicated, the Client should b) Mocne nonyyenuns ueHbl oT KomnaHum, KnneHT fonxeH
immediately make a decision to close a Position or reject HemMe[1eHHO NPUHATL pelleHne o 3aKpbiTum Mo3nuun nam
the Trading Operation. oTKasaTtbca oT Toprosoit Onepauuu;

c) The executed Trading Operation should be confirmed by c) KnueHT nonyyaet noaTeepxAeHMe oT KomnaHum o
the Company to the Client. nposeag&HHol Toprosoi Onepauuu.

7.2.7 Opening Position: 7.2.7 OtkpbiTHe Mosunuuu:

a) The Client asks the Company the price of the Financial a) KnwueHt 3anpawwmsaet y KomnaHuum ueHy PuHaHcoBoro
Instrument and communicates the volume of the WHCTpymeHTa 1 HasbiBaeT 06bém Toprosoi Onepauuu;
Trading Operation;

b) The Company informs the Client about the current b) KomnaHus Ha3biBaeT TekyLlme LeHbl Bua/Ack no gaHHomy
Bid/Ask prices for the Financial Instrument; PruHaHCOBOMY UHCTPYMEHTY;

c) The Client gives an Order to sell or to buy the Financial c) KnueHT noaaér Opaep Ha NOKYMNKY UAK NPOAAXy
Instrument, communicating the name of the Financial PuHaHcoBOro MHcTpymeHTa, HazBaB UHAHCOBbIN
Instrument, the number of Lots and the price; WNHCTpYMEHT, KonnyecTso J10TOB, LieHyY;

d) The Company confirms that the Order has been d) KomnaHua noateep:kaaeT ucnonHenve Opaepa n
executed and communicates the Financial Instrument Ha3blBaeT PUHAHCOBbIN MHCTPYMEHT, ABUBLUMIACA
subject of such Trading Operation, number of Lots, the npeameTom Tako Toprosoit Onepaumm, KOAUYECTBO
price, and Ticker; JNloToB, ueHy, Tukep Mo3unuuum;

e) Incase of any changes in the price before the Client e) B cnyyae usmeHeHua LeHbl Ao nogaym Knnentom Opaepa,
gives an Order, the Company may propose to the Client KomnaHusa BnpaBse npeanoxutb KaneHTy aApyryto LeHy, a
a new price, and the Client may either accept such new KNneHT mosKeT b0 NPUHATL HOBYIO LiEHY, 60
price or refuse to enter into the Trading Operation; OTKasaTbCs OT coBeplueHus Toprosoi Onepavuu;

f)  The Trading Operation shall be considered executed as f) Toprosas Onepauusa 6yaeT cuMTaTbCA UCMONHEHHOM C
from the moment when the Client says “Buy/Sell”. MOMeHTa npousHeceHus Knnentom «Mokynato/Mpogato».

7.2.8 Placing Pending Orders: 7.2.8 YcraHoska OTnoxeHHbIx Opaepos:

a) The Client names the Financial Instrument, the volume,
type of Pending Order and price of placing the Order;

b) The Company confirms that the Order has been placed,
communicates the name of the Financial Instrument,
number of Lots, price and Ticker;

c) The Order shall be considered accepted by the Company
when the Client confirms placing the Pending Order.

a) KnwueHT HasbiBaeT ®MHaHCOBbIN MHCTPYMEHT, 06bEM, TUN
OTnoxeHHoro OpAepa v yKasbiBaeT LieHy YCTaHOBKM
Oppaepa;

b) KomnaHua noateepiKaaeT ycTaHoBKY OTNOXKEHHOTO
Oppaepa, coobujaeT HazBaHWe PrHaHCOBOro MHCTpyMeHTa,
Konunyectso J10ToB, UueHy, Tukep Mosnumu;

c) Oppaep byaeT cuMTaTbCA MPUHATLIM K UCMOHEHWMIO C
MOMeHTa noaTsepxaeHna KomnaHuei yctaHoBKU
OtnoxeHHoro Opaepa.
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7.2.9 If during the process of opening/closing a Position the Client 7.2.9 Ecau KAMeHT Npu oTKPbITUM/3aKpbiTuK M03uLmMmn He npuHUmaeT
does not take action after having received prices, or has made a peleHns nocne MOJyYeHUA UeHbl WAW cAenaB  3anpoc
Quotes Request and receives confirmation from the Company KOTUPOBKM M MoAyuuB MOATBEPXKAEHUEe KomnaHwuu, aenaet
but has kept silent for 8-10 seconds, the Company has the right naysy (8-10 cek.), KomnaHus umeeT npaBo NpeKpaTUTbL
to hang up. pasrosop.

8 Dispute Resolution 8 VYperynuposaHue cnopos
Complaint Procedure OdopmneHue nperTeHsnumn

8.1 Should any Dispute arise where the Client reasonably believes 8.1 Ecnn KnueHT cuutaer, 4to KomnaHua B pesynbTaTe KaKoro-
that the Company, as a result of any action or failure to act, nmbo cBoero AencTBuA uam 6e3fencTBuA HapyLwaeT oAuH Uaun
breaches one or more terms of these Regulations, the Client 6on1ee NyHKTOB HacToswwero PernameHTa, KAMeHT nmeeT npaso
shall have the right to lodge a complaint against the Company. npeabasuTL KOMNaHWM npeTeHsunio. MpeTeH3uy npuHMMatoTca
Complaints should be received by the Company within 24 hours B TeyeHue 24 4acoB C MOMeHTa BOSHUKHOBEHUA OCHOBaHWUIA AN1A
of the grievance arising. WX NpesbABAeHUA.

8.2 To file any complaint, the Client should complete the standard 8.2  [nAa npepbABNeHUA nNpeTeH3un KAMeHT Ao/KeH 3amnosiHUTb
communication form in Profile Area or send a duly completed CTaHZapTHylo  ¢opmy  obpaweHus B  KomnaHuio B
form to official Company’s E-mail. All complaints filed through cooTBeTCTBYlOWEM pasaene JinuHoro KabuHeta (goctynHo ana
any other method (forum, telephone, fax, etc.) will not be taken $u3nueckux nvL) MAKM HanpaBuTb Hagsexawum obpasom
under consideration. All subsequent correspondence will be COCTaBNEHHYI0  MNpeTeH3nlo Ha  oduuManbHbIM  ajpec
conducted in the Profile Area or via e-mail. 3N1eKTPOHHOM NoyTbl KomnaHuu. NMpeTeH3nu, noAaHHble UHbIM

cnocobom (B dopyme, no TenedoHy, dakcy U T.4.), K
PaccCMOTPEHMIO He NpuHUMatoTcA. Mocneaytowan nepenvcka B
pamkax CnopHoit Cutyaumm Beaérca TaKxe B
cooTBeTcTBYtOLEM pa3aene /inuHoro KabuHera (aoctynHo ana
U3NYECKMX ML) MAU CPEACTBAaMU 3NEKTPOHHOM MOYTOBOM
cucTeMbl.

8.3 A complaint must include: 8.3 MpeTeH3una fONMKHa coepiKaThb:

a) the Client’s name and surname (or company name a) ®UO/odpnumanbHoe HaumeHoBaHWe KnuneHTa;
if the Client is a legal entity);

b) the Client’s login to the Trading Platform; b) norux Knuexta B Toprosoit Mnatdopme;

c) the date and time of the complaint’s origin (in C) [AaTy v Bpems BO3HUKHOBeHWUA CnopHoi Cutyauuu (no
accordance with the Server Time Zone); BpemeHu Cepsepa);

d) Tickers of all disputed Positions and/or Pending d) Tukepbl Bcex ocnapusaembix Mosuuuin n/mnm
Orders; OTnoxeHHbIx Opaepos;

e) adescription of the Dispute, supported by e) onucaHue cytm CnopHoi CUTyaL MM CO CCbINKOM Ha
reference to these Regulations. NYHKT/NYHKTbI HacToALero PernameHTa, KOTopble, N0

MHeHuo KnueHTa, 6b111n HapylweHbl KomnaHuei.
8.4 The complaint must not include: 8.4 MpeTeH3unA He fO/MKHA coAepKaTb:

a) emotional description/appraisal of the Dispute; a) 3MoUMOHanbHYy oueHKy CnopHolt Cutyauuy;

b) offensive language; b) ocKkopbuTENbHbIE BbICKA3bIBAHUS;

c) obscenities or expletives C) HEHOPMAaTUBHYIO NIEKCUKY.

8.5 The Company shall have the right to reject a complaint if any of 8.5 KomnaHua BnpaBe OTKAOHUTb MNpPeTEH3U B  C/ayyae
clauses 8.1, 8.2, 8.3 and 8.4 have been breached. HecobaoAeHUA YCI0BWI, yKasaHHbIX B8 n.n. 8.1, 8.2, 8.3 n 8.4

BblLLE.
Server Log-File Nor-¢aiin Cepsepa

8.6 The Server Log-File shall be the main source of information in the 8.6 Mpu  paccmoTtpeHun  CnopHolt  CuTyauMu  OCHOBHbIM
case of any Dispute. Information from the Server Log-File has UCTOYHUKOM MHbOpMaLmn asnsetca Jlor-dain Cepsepa. Mpu
absolute priority over all other arguments in consideration of the sTom  uHbopmauma u3  Jlor-paina  CepBepa  umeeT
Dispute, including the Client Terminal Log-File. 6€3yCNI0BHbIN  NPUOPUTET MO  OTHOLIEHUIO K  APYrMm

aprymeHTam npu paccMoTpeHun CrnopHoit CuTyauuu, B Tom
yncie M Mo OTHOWeEHWO K WHPopmauuu u3 Jlor-daina
KnueHtckoro TepmuHana.

8.7 Should there be no relevant record in the Server Log-File 8.7 OtcyTcTBue B Jlor-daitne CepBepa COOTBETCTBYIOLWEN 3anucK,

supporting the Client’s grounds for the complaint, an argument
referencing the existence of such a record shall be considered
invalid.

Dispute resolution

noaTBepXKaatoLLen HamepeHwue Knuenra, ABnfeTca
OCHOBaHWeM ANsA MPU3HaHWUA HeAeMCTBUTENbHBIM apryMeHTa,
NOCTPOEHHOTO Ha daKTe CYLLECTBOBAHWA TaKOrO HAMepeHUs.

YperynupoBaHue cnopa
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8.8 The Company may resolve all Disputes by: 8.8  YperynuposaHue CnopHoi CUTyaumMm MOSKET OCYLLECTBAATLCA
KomnaHweit:

a) crediting/debiting compensation to/from the a) B BMAE KOMMEHCALMOHHOW KOPPEKTUPOBKM, HaYMCAAEMON
Client’s Trading Account, accompanied by a Ha ToproBbiit CHET KaneHTa nam cnucbiBaemoit ¢ Toprosoro
corresponding note; Cyéta KnueHTa;

b)  reopening erroneously Closed Positions; b) nyTém BoccTaHOBNEHMA OWMBOYHO 3aKpbITbIX Mo3KLMIA;

c) deleting erroneously Opened Positions or placed c) nytém yganeHua owwuboyHo OTKpbITbIX Mo3numii nan
Orders. BbICTaB/IeHHbIX OpAepos.

8.9 Dispute resolution shall be at the sole discretion of the 8.9  VYperynuposaHue  CnopHoit  CuTyauuum  Haxogutca B
Company, that in each case shall have the right to choose one of VCKNIOYUTENbHOM KoMneTeHLUMn KomnaHum, KoTopas B KaxKaom
the methods described in clause 9 of these Regulations of KOHKpPETHOM c/iyyae Bnpase Bbl6paTb oauH M3 cnoco6os,
Trading Operations. onucaHHbIX B pasgene 9 HactoAwero PernameHTa.

8.10 Disputes not covered under these Regulations of Trading 8.10 B cnyyae BO3HWKHOBeHuss CnopHoi  CuTyauuu, He
Operations shall be resolved in accordance with common market NpPONUCaHHOW B HacToAwem PernameHTe, OKOH4YaTeNbHoe
practice and the Company’s judgment on a fair resolution of the peleHune npuUHUMaeTca KomnaHuen, ucxoas u3
Dispute. 06LLEeNPUHATON PbIHOYHOM NPAKTUKU U CBOWX NpeacTaBieHui

0 cnpasegIMBOM yperynmposaHum CnopHoi Cutyaumu.

8.11 Each Non-Trading Operation of the Client shall be confirmed by 8.11 Kaxpaa HeToprosasa onepauua KaveHTa noaTtsep:paetca
the relevant record in the Profile Area in “Payments history” cooTBeTCTBYlOWEN 3anucblo B JIMUHOM KabuHeTe B pasgene
section. If the Client detected an error in the record concerning «WUctopua nnatexei». B cnyyae obHapyxeHua KnveHtom
a Non-Trading Operation, the Client must notify the Company in OWNBKN B 3aMucH, OTHOCALLENCA K HEeTOproBoW onepauuu,
accordance with the procedure as set out in Section 9 hereof. KnneHnt o6nasaH  yeBegomuTb KomnaHuio B Mopajke,

yCTaHOBNEHHOM pa3genom 9 HacToAwmx Mpasua.

8.12  Should the Client detect an error in their favor, the Client must 8.12 B cnyyae obHapyxeHua KaveHTomM oOWKGKM B CBOK MONb3Y
inform the Company of such error as soon as possible, using the KnneHT 06A3aH Kak MOMXHO CKOpee yBefOMUTb 06 3TOM
contact information from the “Contact” section on the KomnaHwuio, MCnonb3ya KOHTaKTHble AaHHble, yKasaHHble B
Company’s Website. paszene «KoHTaKTbI» Ha caiTe KomnaHuu.

9 Dispute resolution 9  PaspelueHue cnopos

9.1 In case of a dispute in regard to any transfer of funds hereunder, 9.1 B cnyyae BO3HMKHOBEHMA cCropa B OTHOWeHUWM Anboro
the Client may raise a Dispute against the Company or make a nepeBosa AEHEXHbIX CPeACTB B paMKax Hactoawmx Mpasun
request for carrying out an investigation regarding the transfer. KNueHT Bnpase 3asBUTb CNOP B OTHOWeEHUM KomnaHun nnbo
All Disputes and requests may be submitted no later than 5 (five) nogatb 3anpoc o nposeaeHun paccnefoBaHuA
Business Days from the moment of occurrence of the relevant COOTBETCTBYIOLLEro Nepesoaa. Bce cnopbl v 3anpockl nognexat
situation giving rise to a Dispute. The Company undertakes to nofaye He nosgHee 5 (nAatv) Paboumx AHel ¢ momeHTa
resolve the disputable issue as soon as possible, but no later than HacTyn/ieHWA COOTBETCTBYIOWEN CUTyaUMK, MOCAYKUBLUEN
within 14 (fourteen) Business Days. In case, it is necessary to OCHOBaHWEM /17 BOSHUKHOBEHWA cnopa. KomnaHua obasyetcs
gather more information in order to resolve the disputable issue YPEry/MpoBaTb CNOPHbIN BONPOC B BO3MOXHO KOPOTKMUI CPOK,
and thus the consideration of such disputable issue takes more HO He nosgHee 14 (yeTbipHaguatv) Paboumx aHei. B cayvae
than 14 (fourteen) Business Days, the Company undertakes to ecnu ANA paspelleHuWs CnopHoro Bonpoca Tpebyetca cbop
inform the Client about the reason of such delay. The Company LOMNONHUTENbHOM MHDOPMALIMUM M PAacCMOTPEHME TaKOro cnopa
reserves the right to request from the Client any information, 3aHuUMmaet 6onee 14 (YeTbipHaauatv) Paboumx gHeit, KomnaHus
including Client’s documents to resolve the disputable issue as 06A3yeTca yBeOMUTb KIMEHTa O NpUYMHAX TaKoW 3aLepiKKU.
soon as possible. KomnaHwa octasnseT 3a coboii npaso 3anpalumsate y KnneHta

nobylo  MHGopmaumio,  BKAOYAA  JOKYMeHTbl  KaueHTta,
HeobXoAMMYIO [ANA  CKOpeillero paspelieHns CropHOro
Bonpoca.

9.2 For the purposes of a Dispute processing the Dispute shall be 9.2 [inA ueneit pacCMOTPEHMA CNOPa CMOP CHUTAETCA BOSHUKLLIMM C
considered as occurred at the time of the relevant record in the MOMEHTa BHECEHMA COOTBETCTBYIOLIEW 3anucu B pasgene
“Payment history” section in the Profile Area, or upon expiration «McTopua nnatexeit» JinuHoro kabuHeta mbo no ucrteyeHun
of the execution period by the Company of a duly formed and CpoKa ucnonHewus KomnaHuel Hagnexawum obpasom
submitted Instruction as set forth herein, as appropriate. For the 0pOpPMIEHHOTO M NOAAHHOTO PacnopsKeHUs B COOTBETCTBUM C
purposes of a request processing, the Dispute shall be HacToAwmmM MpaBunamm — B 3aBUCMMOCTU OT MPUMEHUMOTO
considered as occurred at the time of occurrence of any event cnyyas. [ns uenei paccMoTpeHus 3ampoca Crnop cyuTaerca
described in clauses 4.13, 4.15, 6.12, 6.13. BO3HMKWMM C MOMEHTa HacTynieHus ntoboro us cobbitui,

yKasaHHbIX B NyHKTax 4.13, 4.15, 6.12 1 6.13.
9.3 To submit a request for carrying out an investigation regarding any 9.3 [Ona nopaum 3anpoca O MpOBeAEeHWM paccnefoBaHusa B

transfer, the Client shall address to the Company by the means of
communication as set forth in the Terms with a detailed description

of the situation.

OTHOWEHWUN Nto6oro nepeBofa AEHEXHbIX CpeacTB KaneHT
06a3aH 06paTUTbCA B KOMNaHMIO C UCMONb30BaHUEM CPEACTB
CBA3W, NPeAyCMOTPEHHbIX YCNOBMAMM, C  NOAPOGHBIM
onuncaHWem COOTBETCTBYIOLLEN CUTYaLMK.
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9.4 The Client acknowledges and agrees that in certain cases the 9.4 KNMeHT NnoATBEp)KAAET M COrNaLaeTcs C TeM, YTO B OTAENbHbIX
Company serves as a recipient of the payment and thus does not cnyyaax KomnaHva BbiCTynaeT B KayecTse noayvatens
have an access to the necessary data in order to make an nnatexa u, COOTBETCTBEHHO, HE UMEET A0CTyna K
investigation. In such case, the Client agrees that they shall HEeobX0AMMbIM A@aHHbIM A/17 NPOBeAEeHNUs paccnefoBaHus. B
request an investigation from Payment Agent. Takom cnyyae KAneHT cornataeTca ¢ HeobXoAMMOCTbIO

obpalleHnn 3a NPOBEAEHNEM PACcCNEA0BaHMA K [naTéxHOMY
areHTy.

9.5 Client’s Dispute should not contain: 9.5 Cnop KnueHTa He AO/IKEH COAepIKaTh:

a) Anemotional evaluation of the disputable issue; a) a)aMOoLMOHaNbHbIX OLEHOK CMOPHOW CUTYaLMK;
b)  Any offensive statements towards the Company; b) b) ockopbuTenbHbIX BbicKasbiBaHMit B agpec KomnaHuu;
c) Any obscenities. C) C) HEHOPMATUBHOW NEKCUKM.

9.6 To conduct an investigation regarding the transfer and 9.6 Ana npoBeseHWA pacciefoOBaHUA NepeBoAa AEHEXHbIX
consideration of the Dispute the Company may request the CPeACTB U paccMOTpeHUs cnopa KomnaHua Bnpase 3anpocuTb
Client to provide additional information and documents. y KnuneHTa npegocrasneHve 4ONONHUTENBHON MHPOPMaLMK 1

[OKYMEHTOB.

9.7 The Company may decline the Dispute in case of non- 9.7 KomnaHua Bnpase OTKAOHWUTL CMOpP B Cay4ae HecobaoaeHuUA
compliance with the conditions set forth in Section 9 of present YCNOBUIA, yCTaHOBNEHHbIX pasfenom 9 HacToAawwmx Mpasua.
Regulations.

9.8 In case of absence of satisfactory results of the Dispute 9.8 B cnydae OTCyTCTBMA  YAOB/IETBOPUTENLHOIO pe3y/abTata
consideration Dispute by the Company according to present paccmoTpeHusa crnopa KomnaHuelt B COOTBETCTBUM  C
Regulations, the Client has the right to refer it for further HacToAwmMmKn MNpaBunammu KnueHT Bnpase nepeaatb Cnop Ha
consideration to the authorized bodies according to the JanbHelWwee paccMOTpPeHWe B YMONHOMOYEHHbIE OpraHbl B
provisions of the Terms. nopazke, NnpeaycMOTPeHHOM YCN0BUAMU.

9.9 The Client acknowledges that the Client will not be able to 9.9 KnneHT npusHaér, uto B NobOM Cnydyae He NpPUHUMAIOTCA
manage the Pending Order or Position while the Dispute NpeTeH3MM Ha HEBO3MOXXHOCTb ynpaBaeHus sTumu Opaepamu
regarding this Pending Order or Position is under consideration unu MNosuumein B nepuos A0 NpuUHATMA KomnaHuein mep K
and that no complaints concerning this matter shall be yperynmposaHuto 3toit CnopHoi Cutyaumu.
accepted.

9.10 The Client acknowledges that the Company shall not be 9.10  KnueHT npusHaét, 4to KomnaHua Brnpase JOMNONHUTENBHO He
obligated to notify the Client that the Dispute has been resolved yBegomnatb KaveHta o Tom, u4to CnopHaa Cwutyauuma
and that the Mandate has been executed. The Client shall accept yperynuposaHa, W PacnopasxeHue ucnonHeHo. KnueHT
full responsibility for all risks in this respect. NPUHUMAET Ha cebA Bce PUCKM, CBA3AHHbIE C STUM.

Deletion of Pending Orders Ypanenue OtnoxeHHoro Opaepa

9.11 If a Pending Order is placed in the queue to be executed, but the 9.11 Ecau OtnoxeHHbli Opgep nocTaBneH B ovepedb Ha
Company has executed the Mandate to delete the Pending Order, ucnonHeHve, Ho KomnaHua wcnosnHwuna PacropsykeHue Ha
then the Company shall have the right to delete the Order. yaaneHue Opaepa, ToO OH Bnpase yaanuTb 3TOT OT/I0XKeHHbIN

Opgaep.

9.12  If the Server Log-File has recorded the Client’s attempt(s) to deletea  9.12  Ecawu B Jlor-paitne Cepsepa ecTb 3anucv o nonbiTke (MonbITkax)

Pending Order, but the Order has not been deleted: Knuenta ypanutb OTnoxeHHbit Opaep, HO KnueHTy He
yAanock yaanutb OTN0KeHHbIN Opaep:

a) on account of the Company has not executed the a) BcneacTeue HeucnonHeHus KomnaHuel PacnopaskeHua
Client’s Mandate to delete the Pending Order; KnueHTa Ha yaaneHue OTnoxeHHoro Opaepa;

b) as a result of a Manifest Error on the part of the b) B pe3synbTaTe ABHOM OWMBKKM KomnaHuuy;

Company;

c) because the Pending Order has been placed in the C) no npuyYunHe noctaHoBKM OTnoxeHHoro Opaepa B
queue to be executed at an Error Quote (Spike); ouepeAb Ha UCNoIHEHWE Mo HepbIHOYHOM KOTUPOBKE;

d) due to the failure, malfunction or misuse of the Trading d) B pesynbTaTe cb0s, HenpaBuIbHOro cpabaTbiBaHUA,
Platform software and/or hardware; HEBEpPHOro UCMOb30BaHUA NPOrPAMMHOrO 1/unu

annapaTHoro obecneyeHus Toprosoii Mnatdopmbl;

e) because of a poor Internet connection on the side of the e) Bc/ieAcTBME HECTaBUIBbHOTO UHTEPHET-COEAMHEHUA CO
Client or the Server, and the Company initiates the cTopoHbl KnueHTta anbo Cepsepa, npu aTom Komnaxus
process of Dispute resolution in accordance with clause MHULMUPYET NpoLieypy paspelueHns cnopa B
9.1 after the recognition of the Client’s complaint as COOTBETCTBMU C NYHKTOM 9.1 nocne npusHaHMA xanobbl
reasonable; KnuneHta 060CHOBaHHOM;

The Company shall: KomnaHwusa obssyetcsa:

. delete the Pending Order if by the moment of taking a o YBanute sTOT OTnoeHHbIi Opaep, ec/ii B MOMEHT
decision under the claim it has not been triggered; or NPUHATUA PeLLEHUA NO NPETeH3UMN OH eLwé He bbin
MCNONHEH; UK
. delete the Position opened as a result of the Pending o YBanute Mo3uumio, OTKPbITYtO Mo 3ToMy OTNI0XKEHHOMY
Order’s execution. Opaepy, ecnmn OTnoxKeHHbIM Opaep yKe 6bl1 UCNONHEH.
9.13  No complaints shall be accepted should the Client be unable to 9.13  He npuHUMatoTCcA NpeTeH3un oT KaneHTa B caydanx, eciu

delete a Pending Order:

KnneHT He cmor yaanute OTnoxeHHbI Opaep:
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a) before the first Quote for this Financial Instrument
appears in the Trading Platform at Market Opening;

b) after the Pending Order has been placed in the queue to
be executed;

c) inthe absence of records in the Server Log-File to prove
the Client’s attempt(s) to give such a Mandate.
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a) [0 nosBsaeHWs Nepsoi KOTMPOBKM NO COOTBETCTBYIOLLEMY
®uHaHcoBoMY MHCTPYMeHTY Ha OTKPbITUM PbIHKa;

b) nocne nocraHoskM OTnoxeHHoro Opaepa B odepesb Ha
UCNONHEHWE;

c) korga B Jlor-daine Cepsepa HeT 3anuceit o0 NonbiTke
(nonbiTkax) KnveHTa yaanuts atot OTN0KeHHbIM Opaep.

9.14  Should a Pending Order be deleted by mistake: 9.14 Ecnu OTnoxeHHbI Opaep 6bin oWwWMBOYHO yaaNEH:

a) due to the failure, malfunction or misuse of the Trading a) B pesynbTaTe c60A, HeNpaBUIbHOro cpabaTbiBaHUA,
Platform software and/or hardware; HEeBepPHOro MCMo/Ib30BaHUA NMPOrPaMMHOTo U/ uau

annapaTHoro obecneyeHus Toprosoli Mnatdopmbl;

b) because of insufficient Free Margin to open the Position b) wu3-3a HexBaTkK CBOGOAHbIX CPeACTB ANA OTKPbITUA
as a result of an Error Quote (Spike) in the Quotes Flow Mosunumnn no stomy Opaepy B pe3ynbTaTe NOCTYNNEHUA B
at which Floating Profit/Loss for Open Positions has MoTok KoTMpoBoK HepblHOYHOW KOTUPOBKM 1 pacyéTa no
been calculated; Heit MnaBatowei NpubbINK/Y6bITKOB N0 OTKPbITHIM

MNosuumnam Knnenta;

c) because of insufficient Free Margin to open a Position as c) wu3-3a HexBaTkM CBOBOAHbIX CPeACTB ANA OTKPLITUA
a result of a Dispute concerning another Order or MNo3numun no stomy Opaepy B pesyabTaTe BO3HUKHOBEHUA
Position (only if the complaint concerning another Order CnopHoit Cutyauuu no apyromy Opgepy uau Mosuumn
or Position was judged reasonable by the Company). (TonbKo B cnyyae NpusHaHUA KomnaHuen npeteHsuu no

apyromy Opgaepy uav No3numm 060cHOBaHHOM)

The Pending Order shall not be restored and no complaints OTnoxeHHbI Opaep He BOCCTaHaBAWBAETCA U tobble

concerning this matter shall be accepted. npeTeH3nn KnmeHTa no sTomy noBoAy He NPUHUMAIOTCA.

Execution of Pending Order UcnonHeHune OTnoxeHHoro Opaepa

9.15 If a Pending Order has been erroneously executed: 9.15 Ecnu OTnoskeHHbI Opaep 6bin oWKMHBOYHO UCMONHEH:

a) atan Error Quote (Spike); or a) no HepbliHOYHO KOTMPOBKE;

b) as aresult of a Manifest Error on the part of the b) B pesynbTate AHOM OWKBKM KomnaHuu;
Company;

c) due to the failure, malfunction or misuse of the Trading c) B pesynbTate cb60s, HENPABUALHOTO cpabaTbiBaHMA,
Platform software and/or hardware; HEeBEepPHOro MCMo/b30BaHUA MPOrPaMMHOTo U/ uau

annapaTHoro obecneyeHus Toprosoii NMaatdopmsl;

The Company shall have the right, in accordance with clause KomnaHua BnpaBe, BO MCMONHeHWe NyHKTa 9.1 HacTosAwero

9.1 of these Regulations or after the recognition of the Client’s PernameHta uaAM nocne npu3HaHuA npeTeHsun KaveHta

complaint as reasonable, to delete the Position opened as a 060CHOBaHHOM, yaanuTb Mo3nuMIO, OTKPBLITYIO B pesynbraTe

result of the erroneous execution of a Pending Order and: owmnboyHoro ncnosHeHns OTnoxkeHHoro Opaepa, u:

d) to restore the erroneously executed Order if, during the d) BOCCTaHOBUTbL OWIMBOYHO UCNOAHEHHDBIN Opaep, ecin Ha
decision process, the Level of the Pending Order is MOMEHT NPUHATUA pelieHnsa YposeHb OTN0XEHHOro
positioned correctly relative to the current market price Oppaepa KOPPEKTHO MO3ULMOHUPOBAH OTHOCUTENBHO
(clause 5.9); TeKyLWeln pbIHOYHOM LeHbI (n. 5.9);

e) to cancel the erroneously executed Order if, during the e) OTMeHUTb oWKBOYHO UCNOoNHEHHbIM Opaep, ecau Ha
decision process, the Level of the Pending Order is MOMEHT NPUHATUA pelleHna YpoBeHb OTNI0KEHHOTO
positioned incorrectly relative to the current market Oppaepa HeKOPPEKTHO NO3ULMOHUPOBAH OTHOCUTE/IbHO
price (clause 5.9). In this case, no client complaints TeKyLLel pbIHOYHOM UeHbl (M. 5.9). B aTom cnyyae nobbie
concerning this matter shall be accepted. npeTteH3un KnmeHTta no sTomy NoBoAy He NMPUHUMAIOTCA.

9.16  Should the Company erroneously execute a Pending Order at a 9.16 B cnyyae ecnn KomnaHus owmnbouHo ucnonHmna OTN0XKeHHbIN
price different from the price at which the Company should have opZep No LeHe, OT/IMYHOM OT LieHbl, MO KOTOPOWN OH AOJ/IXKeH

executed it in accordance with clauses 5.24-5.25, and the 6b11 6bITb UCNONHEH B COOTBETCTBMM C NMYHKTamu 5.24-5.25, n

Company initiates the process of Dispute resolution in nocne NpusHaHus }anobbl KnneHta o6ocHoBaHHOM KomnaHusa

accordance with clause 9.1 after the recognition of the Client’s VHULMUPYET NpoLeAypy paspelleHns crnopa B COOTBETCTBUM C

complaint as reasonable, the Company shall credit/debit the nyHktom 9.1, KomnaHua 3auucnser nmbo cnucbiBaeT C

Client’s Trading Account with an amount that reflects the Toprosoro cyéta KnneHta cymmy, oTpaatolyo GUHaHCOBbIN

financial results of opening a Position at the actual opening price pe3ynbTaT OTKPbITUA MO3MLKMM MO GaKTUYECKO LieHe OTKPbITUA

and opening a Position at the price at which the Order should M OTKpbITUA M03KLMK NO LeHe, No KoTopoi Opaep fo1KeH 6bin
have been executed in accordance with clauses 5.24-5.25. 6bITb UCMOTHEH B COOTBETCTBUM C NyHKTamu 5.24-5.25.
9.17  If the Company, in accordance with clause 5.25, had the right to 9.17 Ecnm KomnaHwusa, B cooTBeTcTBMM C Mn.n. 5.25 HacTosuiero

trigger a Buy Stop or Sell Stop Order at the first Quote after the
Price Gap, but the Company executed it at the Pending Order
Level, and the Company initiates the process of Dispute
resolution in accordance with clause 9.1 after the recognition of
the Client’s complaint as reasonable, then the Company has the
right to withdraw from the Client’s Trading Account the
difference between the financial results of opening a Position at
the Pending Order Level and opening a Position at the first Quote
after the Price Gap.

PernameHTa, umena npaso UCNonHUTL OTNOXEHHbIM Opaep
«Buy Stop» nnu «Sell Stop» no ueHe nepsoii KoTuposku nocne
LleHosoro PaspbiBa, HO ucnonHwna no ueHe Opaepa,
KomnaHua, BO wucnonHeHne nyHkTa 9.1  HacToAwero
PernamenTa, Bnpase cnucatb ¢ Toprosoro Cuéta KnueHTa
pasHuUy B (UHAHCOBOM pesysibTaTe MeXAy OTKpbITUemM
Mosnummn no ueHe OTnoxeHHoro Opaepa U OTKpbITUEM
Mosnummn no ueHe nepsoit KoTuposku nocne LieHosoro
PaspbiBa.
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9.18 If the Company, in accordance with the clause 5.25 should have 9.18 Ecau B cooTBetcTBMM € n.n. 5.25 HactoAwero PernameHTta
triggered a Buy Limit or a Sell Limit Order at the first Quote after KomnaHwusa gonkHa 6bin1a ucnonHuts OTN0XKeHHbIN Opaep «Buy
the Price Gap, but executed it at the Pending Order Level; and Limit» uan «Sell Limit» no ueHe nepsoit KoTMpoBku nocne
the Company initiates the process of Dispute resolution in LieHoBoro Pa3pbiBa, HO UCNOAHWUAA ero Mo ueHe OTN0XeHHOoro
accordance with clause 9.1 after the recognition of the Client’s Opaepa, To KomnaHus, Bo UcnosHeHWe nyHKTa 9.1 HacToswero
complaint as reasonable, then the Company shall indemnify the PernameHta wAM nocie nNpusHaHuA npeteHsMn KaveHTa
difference between the financial results of opening a Position at 060CHOBaHHOM, HauncaUTb Ha Toprosbili CYET pasHuUy B
the Pending Order Level and opening a Position at the first Quote $U1HaHCOBOM pe3ynbTaTe Mexay OTKpbITeMm M03UL MK Mo LeHe
after the Price Gap. OTnoxeHHoro Opaepa 1 oTKpbITUEM Mo3MLMK MO LieHe NepBoi

Kotuposku nocne LieHoBoro Pa3psbiBa.

9.19 Should the Client believe that the Pending Order was 9.19 B cnyyae owubBOYHOro, C TOYKM 3peHua KnwueHTa,
erroneously executed, the Client shall, before filing a complaint: HeucnonHeHus OTnoxeHHoro Opaepa, KnueHT nepes nogayent

npeTeH3nn obs3aH:

a) delete the Pending Order; a) yaanutb 3ToT OTNOKEHHbIV Opaep;

b) open a Position at the Current Quote of the same b) oTKpbITL NO Tekylei KoTrposke Mo3numMio No Tomy e
volume, in the same Financial Instrument and in the PUHAHCOBOMY MHCTPYMEHTY B TOM »Ke HanpaB/ieHUU U
same direction as the Pending Order which is the subject Toro e 06bEMA, Uto 1 OTN0XKEHHDBIN Opaep, no
of the Dispute; KOTOpoMmy BO3HUK/Na CnopHaa Cutyauma;

c) lodge a complaint, specifying the Tickers of the Pending C) yKasaTb B npeTeH3uu TUKep OTKPbLITON MM B COOTBETCTBUM
Order in question and of the Position opened in cn. 9.15 (b) No3unuuu;
accordance with clause 9.15 (b).

The Company shall have the right to reject the Client’s complaint KomnaHua BnpaBe OTKNOHWTb NpeTeH3uto KiaueHTa, ecau

should the Client fail to perform these actions. YKa3aHHble AeNcTBUA KAUEHTOM BbINONHEHBI HE Bblan.

9.20 Should the Client’s complaint be judged reasonable, the 9.20 B cnyyae npusHaHWA npeTeH3un obocHoBaHHOM KomnaHusa
Company shall credit/debit the difference between the financial Hauucnset/cnucbiBaeT pasHuULy B GUHAHCOBOM pesynbTaTe
results of opening a Position in accordance with clause 9.15 (b) MEeXAy LUEHOW, no KoTopoi 6bina oTKpbiTa MMo3uuma B
and opening a Position at the price at which the Order should cootBeTcTBUM ¢ n. 9.15 (b), n LeHoW, No KOoTopoi foMKeH bbin
have been triggered in accordance with clause 5.24. cpabotatb Opaep B COOTBETCTBUM C M. 5.24.

9.21 The Company needs a reasonable amount of time not exceeding 9.21 [na ucnonHenus Opaepos KomnaHuu TpebyeTcs HeKkoTopoe
three minutes to execute Client Orders. Before lodging a Bpems, He npesblwatoliee TpéXx MuHYT. [epes nogayen
complaint in accordance with clause 9.15, the Client should be npeTeH3UK B COOTBETCTBMM C N. 9.15 KnneHT gonxkeH ybeautsca
certain that there has been sufficient time to execute the Order. B TOM, YTO MPOLIO AOCTaTOYHOE ANA ucnonHenus Opaepa

BpemA.

9.22  No complaints shall be accepted if the Pending Order has not 9.22 He npuHUMmatloTCA npeTeH3uun, ecnnm OTnoxKeHHbIM Opaep He
been executed: 6b11 UCNONHEH:

a) atError Quote (Spike); a) no HepblHOYHOW KOTUPOBKE;

b) because of insufficient Free Margin to open a Position as b) Bcneacteme HepgoctaTouHOCTU CBOBOAHON MapKK Ana
a result of a Dispute concerning another Order or OTKPbITUA [03ULMM B pe3ybTaTe CNopa, OTHOCALLEroca K
Position (only if the complaint concerning another Order apyromy Opgepy uau NMosuuuu (ToNbKo B Cayyae, ecam
or Position was judged reasonable by the Company). In »anoba B oTHoweHun gpyroro Opaepa unu Mosnumn
this case, the Pending Order shall be cancelled 6blna npusHaHa KomnaHwei o6ocHoBaHHOM). B aTom
automatically and with no notification; cnydae OTNOXKEHHbIN OpAep aHHYAMpyeTCA

aBTOMaTUYeckun 1 6e3 yBefoMNeHNs;

c) inthe case that the aggregate Client Position would have c) Bcaydyae ecnim CymmapHas Mosuuuma KnverTa n/unu
exceeded preset limits specified for this Type of Account CyMMapHoe Kon4ecTBo pasmeLléHHbix Opaepos nocne
after the Order had been executed. ucnonHexnus Opaepa npesbicUan 6bl YCTaHOBNEHHbIE

orpaHuyeHuna gna gadHoro Tuna Cuéra.

9.23  Should one or several Pending Orders from the same Trading 9.23 pwu noctynieHMn B ovepesb Ha WCMOJSIHEHME OAHOTO WU
Account be placed in the queue to be executed, the Company HecKkonbkux OTnoxeHHbix Opaepos no ogHomy Toprosomy
shall have the right to refuse to execute one or several Orders Cuéty, KomnaHua BrpaBe 0TKa3aTb B UCMOJIHEHUM OAHOTO UK
should the Free Margin be insufficient or the limits on the Heckonbkux OpaepoB B ciaydae HepocTtaTka CBO6OAHbIX
aggregate Client Position for this Type of Account are exceeded. CpeacTB MW NPEBbIWEHUA OrpaHUYeHUA MO COBOKYMHOMY
Orders may be executed by the Company in a different order 06béMy Mosnumn Knnexta gns aaHHoro Tuna Cuéta. Mpu atom
than that in the queue. Opgepa MmoryT 6bITb UcnonHeHbl KomnaHuueil B nopsagke,

OT/NIMYHOM OT NopAZKa NOCTaHOBKM B ouepeab.

Procedure for Placing, Modifying and Deleting Stop Loss and Pa3melueHune, usmeHeHue u yganeHnume «Stop Loss» u «Take

Take Profit Profit» Opgepos

9.24  If a Stop Loss or Take Profit Order was placed in the queue to be 9.24  Ecnm «Stop Loss» unun «Take Profit» Opgep 6bn nomewéH B

executed, but the Company unreasonably confirmed its
modification (deletion), the Company shall have the right to
execute this Order at the level set prior to this erroneous
modification (deletion).

oyepeab Ha  ucnonHenue, HO Komnauua  owMBOYHO
noaTsepanna usmeHeHue (yaaneHue) storo Opgepa, To
KomnaHua BnpaBe ucnonuutb Opgep Ha ypoBHe A0
ownBoYHOTO M3MeHeHUs (yAaanenus).
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9.25 No complaints shall be accepted should the Client be unable to 9.25 He npuHMmatoTca npeTeH3uu oT KaueHTa B caydasx, ecnum

place, modify or delete a Stop Loss or Take Profit Order: KNneHT He cmor pa3mecTWTb, MPOM3BECTU U3MEHeHWe Wau
yaanutb «Stop Loss» unu «Take Profit» Opaep:

a) because of a poor Internet connection on the side of the a) M3-3a NJI0XOro KayecTBa CBA3M Ha CTOpoHe KaneHTa nam
Client or the Server and in the absence of records in the Cepsepa, ecnu 8 Jlor-dpaiine Cepsepa HeT 3anucK o Takomn
Server Log-File to prove the Client’s attempt(s) to give nonbiTke KnneHTa nogatb PacnopaskeHue;
such a Mandate;

b) due to the Spike, a wrong Pending Order level b) B cnyyae HeBepHOro, BCIeACTBUE NOABAEHUA
positioning is issued (a breach of clause 5.10) relatively HepbIHOYHOW KOTUPOBKM, NO3MLMOHUPOBaHKSA (n. 5.10)
to the last Quote prior to the Spike and this Quote is not ypoBHsA Opaepa OTHOCUTENbHO NociesHel KoTMpoBKHY,
considered as such; KOTOpan NpeALecTBoBana HepbIHOYHO KOTUPOBKE U He

6blna npusHaHa HepblHOYHOM;

c) if the Order precedes the first Quote for this Financial C) QAo nossneHus nepsoi KOTUPOBKM NO COOTBETCTBYIOLLEMY
Instrument in the Trading Platform at Market Opening; drHaHcoBOMY MHCTPYMEHTY Ha OTKPbITUM PbIHKa;

d) in breach of clause 5.10 as a result of a Manifest Error on d) ecnu HapyweH n. 5.10 B pe3ynbTaTte fBHOW OWWGKK
the part of the Company, or the Company has not KomnaHuu unu ecnmn PacnopsxeHune KnneHta He
processed the Client’s Mandate, and there are no ncnonHeHo Komnanueit u 8 Jlordaiine Cepsepa HeT
records in the Server Log-File to prove the Client’s 3anucu o nonbiTke KnneHTa caenatb Takoe
attempt(s) to give such a Mandate; PacnopsskeHue;

e) due to the failure, malfunction or misuse of the Trading e) B pesynbTate cb6os, HENPABUALHOTO cpabaTbiBaHMA,
Platform software and/or hardware and the absence of HEeBEepPHOro MCMo/Ib30BaHUA MPOrPaMMHOro M/ uau
records in the Server Log-File to prove the Client’s annapaTHoro obecneyeHus Toprosoii Maatdopmel 1 Npu
attempt(s) to give such a Mandate. oTcyTcTBuM B Jlor-daiine Cepsepa 3anucu o NonbITke

KnueHTa oTaath Takoe PacnopsskeHue.

9.26  No complaints shall be accepted should the Client be unable to 9.26 He npuHMMmaloTcA npeTeH3un OT KaveHTa B ciyyae, ecaum
modify or delete a Stop Loss or Take Profit Order if it has been KnneHT He cmor nponssecT MsMeHeHne uAn yaaneHue «Stop
placed in the queue to be executed. Loss» unu «Take Profit» Opgepa nocne Toro, kak Opaep 6b11

nomeLéH B o4epeab Ha UCMONHEHNe.

9.27  If the Company has not executed the Mandate to place, modify 9.27 Ecnn  KomnaHua He wucnonHwna  PacnopsikeHue  Ha
or delete a Stop Loss or a Take Profit: pasmelueHue, U3MEHeHWe WK ygdaneHne «Stop Loss» uau

«Take Profit» Opaepa:

a) because of a poor Internet connection on the side of the a) ¥3-3a NNOXOro Ka4ecTBa CBA3M Ha CTOPOHe KaneHTa nam
Client or the Server; Cepsepa;

b) asaresult of a Manifest Error on the part of the b) B pesynbTate cBoeit AsHOM OWNGKNY;

Company;

c) due to the failure, malfunction or misuse of the Trading c) B pe3ynbTate cb6os, HENPaBUALHOTO cpabaTbiBaHMA,
Platform software and/or hardware; HEBEpPHOro UCMO/b30BaHUA NPOTPAMMHOTO U/unu

annapaTHoro obecneyeHus Toprosoii Mnatdopmbi:

d) the Server Log-File has record(s) to prove the Client’s d) B /lor-daiine Cepsepa ecTb 3anuch (3anucu) o nonbiTke
attempt(s) to give such an Mandate, (nonbiTkax) KnveHTta aath Takoe PacnopsakeHue;

e) itis the latest attempt to place, modify or delete the e) 3Ta NonbiTKa Pa3mMecTUTb, UISMEHWUTb WU YAANUTb «Stop
Stop Loss or the Take Profit Order, the Company initiates Loss» unum «Take Profit» Opgep ssnserca camon
the process of Dispute resolution in accordance with nocsnesHel NonNbITKOW COBEPLWUTL AaHHOE AelicTBUe,
clause 9.1 or after the recognition of the Client’s KomnaHwus, Bo ucnonHeHue nyHkra 9.1 HacToawero
complaint as reasonable, the Company shall execute the PernameHTa unu nocne npusHaHua npeteHsum KnmeHTa
Mandate to place, modify or delete the Stop Loss or the 060CHOBaHHOM, UcnoNHAET PacnopsaxeHue Ha
Take Profit Order. pasmelleHune, UsmeHeHne uau yganeHue «Stop Loss» unm

«Take Profit» Opgepa.

9.28 The Client acknowledges that the Client will not be able to 9.28 KnueHT npu3HaéT, yTo B NO6OM Clyyae He NPUHMMAKTCA OT
manage the Position while the Dispute regarding this Position is KnveHTa npeTeH3MM Ha  HEBO3MOMHOCTb  yrpaB/ieHus
under consideration and that no complaints concerning this Mosuumeit B nepuos [0 npuHATMA Komnauuen mep K
matter shall be accepted. yperynmpoBaHuto atoi CnopHoi Cutyaumu.

9.29 The Client acknowledges that the Company shall not be 9.29 KnueHT npusHaét, yto KomnaHua Brnpase AOMOIHUTENbHO He
obligated to notify the Client that the Dispute has been resolved yBegomnatb KnveHta o Tom, u4to CnopHasa Cwutyauus
and the Mandate has been executed. The Client shall accept full yperynuMpoBaHa, UM PacnopseHue ucnonHeHo. KnueHT
responsibility for all risks in this respect. NPVYHUMaET Ha cebs Bce PUCKM, CBA3AHHbIE C 3TUM.

9.30 During the process of Dispute resolution, the Company shall 9.30 B npouecce yperynmposaHua CnopHoit Cutyaumm KomnaHus
have the right to trigger Stop Loss or Take Profit Orders in BnpaBe ucnoaHntb Opaepa «Stop Loss» unu «Take Profit» B Toi
chronological order they would have been triggered, had the XPOHO/IOTMYECKOM MOCNef0BaTENbHOCTHA, B KOTOPOW OHU Obl
Client’s Mandate been executed at the time it was received by cpabotanu, ecnmn PacnopsaxeHue KnneHta 66110 6b1 UICNOAHEHO
the Server. HenocpeACcTBEHHO NoC/e ero NocTynaeHns Ha Cepsep.

9.31 Stop Loss and Take Profit Orders are considered to be 9.31 Oppgep «Stop Loss» unn «Take Profit» cumtaetca ownboyHo

erroneously placed or modified in the following cases:

a) The Order precedes the first Quote for this Financial
Instrument in the Trading Platform at Market Opening;

pPa3meLLEHHbIM UM U3MEHEHHBIM B CAEAYIOLUX CAyYanX:

a) €ecnv 3To NPOM3OLWNO0 A0 NOABAEHWA NepBoit KOTMPOBKM
no cooTseTcTBylOWEMY PUHAHCOBOMY UHCTPYMEHTY Ha
OTKpPbITUM PbIHKa;
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b)  Due to the Spike, a wrong Pending Order level
positioning is issued (a breach of clause 5.10) relatively
to the last Quote prior to the Spike and this Quote is not
considered as such;

c) The Order is placed or modified in breach of clause 5.10
due to a Manifest Error on the part of the Company;

d) Asa result of the failure, malfunction or misuse of the
Trading Platform software and/or hardware.
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b) B cnyyae HeBepHOro, BCIeACTBUE NOABAEHUA
HepbIHOYHO KOTUPOBKM, NO3ULMOHMPOBaHMA (n. 5.10)
ypoBHa Opzepa OTHOCUTENbHO NocneaHei KoTUpoBKy,
KOTOpan NpeALecTsoBana HepbIHOYHOM KOTUPOBKE U He
6blna npusHaHa HepblHOYHOM;

c) ecnv Opaep 6bi1 pasmelLéH UM U3MeHEH ¢
HecobtogeHuem n. 5.10 Bcneactaue AiBHOM OWMBKK
KomnaHuu;

d) B pe3ynbTate c6os, HeENpPaBUAbLHOTO cpabaTbiBaHUs,
HEBEPHOro UCMOb30BaHUA NPOrPAMMHOrO 1/unu
annapaTHoro obecneyeHus Toprosoi Mnatdopmbl.

9.32 If Stop Loss or Take Profit Orders are considered to be 9.32 Ecim Opgep «Stop Loss» uam «Take Profit» cuutaertca
erroneously placed or modified, the Company shall have the OWMBOYHO pasMelEHHbIM UM  U3MEeHEHHbIM, KomnaHua
right to delete the Order or cancel its last modification. snpase yaanutb Opaep WAM OTMeHWUTb ero nocsiegHee

n3meHeHMe.

9.33  Ifthe Company erroneously executes a Stop Loss or a Take Profit: 9.33  Ecnn Komnanusa ownboyHo ucnonHuna «Stop Loss» unm «Take

Profit» Opaep KnueHTa:
a) atan Error Quote (Spike); or a) no HepbIHOYHOM KOTUPOBKE;
b) because the Company makes a Manifest Error and b) cHapyweHuem n. 5.23 Bcneacteve fiBHOM OWMBKM
clause 5.23 is breached; or Komnanwuu;
c) because of failure, malfunction or misuse of the Trading c) cHapyweHuem n. 5.23 Bcneacteve c6os, HENPaBUAbHOTO
Platform software/hardware and clause 5.23 is cpabaTbiBaHWA, HEBEPHOTO UCMONb30BAHUA
breached, while carrying out a review in accordance nporpaMmmHoOro u/uav annapaTtHoro obecneyeHus
with clause 9.1, or if the Client lodges a complaint which Toprosoit Maatdopmbl;
is recognized as reasonable;
the Company has the right to reopen the erroneously closed TO BO MCMosiHeHWe nyHKTa 9.1 HacTosAwero PernameHTta wau
Position within 24 hours from the moment the Dispute arises. nocne npusHaHua npeteHsuu KameHTa 0BOCHOBAHHOW,
KomnaHua BnpaBe BOCCTaHOBWTb 3aKkpbiTylo MMosuumio B
TeyeHMe 24 4acoB C MOMEHTa BO3HWKHOBeHWA CnopHoW
Cutyaumm.

9.34 The Client acknowledges and agrees that the Client will not be 9.34 KnueHT Mpu3HaéT M cornawaetcs, 4yto B Nobom ciyyae He
able to manage the Position while the Dispute in respect of this NPUHUMAIOTCA OT KAneHTa npeTeH3UW Ha HEBO3MOXHOCTb
Position is being considered and complaints in respect of this ynpaeneHua stoi [osuumeit B npouecce paccMOTPeHUA
matter are not accepted. KomnaHwueit 3toli CnopHolt CUTyauuu U NpUHATUA Mep K eé

YperympoBaHuio.

9.35 The Client acknowledges that the Company shall not be 9.35 KnueHT npusHaét, yto KomnaHua Brnpase AOMONHUTENbHO He
obligated to notify the Client that the Dispute has been resolved yBegomnatb KnveHta o Tom, u4to CnopHasa Cwutyauus
and that the Mandate has been executed. The Client accepts full yperynumposaHa M Pacnops)keHue wcnosHeHo, u  KaueHT
responsibility for all the risks in this respect. NPUHUMaeT Ha cebs Bce PUCKM, CBA3AHHbIE C 3TUM.

9.36 If a Stop Loss or a Take Profit is not executed but should have 9.36 Ecnu «Stop Loss» unu «Take Profit» Opaep He 6bin1 UcnonHeH,
been in accordance with clause 5.24, and the Company initiates HO [0/KEeH 6bln BbITb UCMOIHEH B COOTBETCTBMM C Nn. 5.24, TO,
the process of Dispute resolution in accordance with clause 9.1 BO UCNo/iIHeHMe NyHKTa 9.1 HacToAlwero PernameHTa unum nocne
after the recognition of the Client’s complaint as reasonable, the npusHaHua npeTeH3un KnveHta obocHoBaHHOM, KomnaHus
Company shall have the right to: Bnpase:

a) Close the Position at the Current Quote if it was not a) 3akpbITb 3Ty Mo3uuuio no Tekyluei KoTupoBsKe, ecv oHa
closed earlier; and He 6blN1a 3aKpbITa paHee; U

b) Credit/Debit the difference between the financial results b) Haumcautb/cnucaTb pasHULy B GUHAHCOBOM pesyabTaTte
of closing the Position at the actual closing price and mexay GakTUYecKMM ypoBHeM 3aKpbiTvA Mo3nummn
closing the Position at the price at which the Order LLeHOoM, No KoTopoi fomkeH b6bin cpaboTtath Opaep B
should have been triggered in accordance with clause COOTBETCTBMM C N. 5.24.
5.24.

9.37 The Company shall have the right to reject the complaint should 9.37 KomnaHua Bnpase OTK/JOHWUTb MpeTeH3uto, ecan KaueHT B
the Client modify or delete the “Stop Loss” or “Take Profit” Order nepuoa ¢ MOMeHTa BO3HUKHOBeHWsA CnopHoi CuTyauuv u ao
in question after the Dispute arises and before a decision on the MOMEHTA NPUHATUA PeLLeHWUA MO NPETEH3MN COBepLUa KaKue-
complaint is made. nubo peictena (M3meHeHue, yaaneHue) co «Stop Loss» unm

«Take Profit» Opaepom, Mo wucrnosHeHuio KoToporo 6bina
BbIABMHYTA NPeTeH3UA.
9.38 No complaints shall be accepted should a Stop Loss or a Take 9.38 He npuHMMatoTCA NpeTeH3UM NO HeUCnosHeHuo «Stop Loss»

Profit Order not be executed at an Error Quote (Spike).

unu «Take Profit» OpaepoB no HepbIHOYHBIM KOTUPOBKaM.
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9.39  Should the Company execute a Stop Loss Order at a price which 9.39 Ecan KomnaHua ucnonuuna «Stop Loss» Opgep no ueHe,
differs from the price at which the Order should have been oT/IMyaloLeincs oT LeHbl, No KoTopol Opaep Ao/MmKeH 6bin
executed in accordance with clause 5.24 and the Company cpabotatb B cooTtBetrcTBMM C n. 5.24, u KomnaHuen, B
initiates the process of Dispute resolution in accordance with COOTBETCTBUMU c n. 9.1 HacToswero PernamenTa,
clause 9.1, the Company shall have the right to withdraw from CaMOCTOATE/IBHO  MHULMMPOBAHO paccmoTpeHune CnopHoi
the Client’s Trading Account the difference between the Cutyaumu, To KomnaHus Bnpase cnucatb ¢ Toprosoro Cuyéta
financial results of closing the Position at the actual closing price KnveHta pasHuuy B QMHAHCOBOM pesynbTaTe  Mexay
and closing the Position at the price at which the Order should daKkTuueckum yposHem 3akpbiTva o3vuMM M ULEHOM, Mo
have been triggered in accordance with clause 5.24. KOTOpOW Ao/MmKeH bbin cpaboTtaTe Opaep B COOTBETCTBUM C M.

5.24.

9.40 Should the Company execute a Take Profit Order at a price which 9.40 B cnyyae ecnm KomnaHua ucnonxuna opgep «Take Profit» no
differs from the price at which the Order should have been LeHe, OTIMYHOW OT LieHbl, N0 KOTOPOW TaKoi opaep AO/IKeH
executed in accordance with clause 5.24 and the Company 6b11 6bITb UCMONHEH B COOTBETCTBUM C MYHKTOM 5.24, 1 nocne
initiates the process of Dispute resolution in accordance with npu3HaHua »anobbl KnuveHta o6ocHoBaHHOW KomnaHua
clause 9.1 after a reasonable Client-lodged complaint, the VMHULMUPYET NpoLeaypy paspeLlleHns cropa B COOTBETCTBUM C
Company shall pay the Client the difference between the nyHktom 9.1, KomnaHua BbinnauuBaeT KnueHTy pasHuuy
financial results of closing the position at the actual closing price mexay OGUHaAHCOBbIM pe3y/nbTaToM 3aKpbiTUA MO3WULUKM MO
and closing the position at the price at which the Order should daKTUuecKon UeHe 3aKpbITUA U GUHAHCOBLIM pPe3yNbTaTom
have been triggered in accordance with clause 5.24. 3aKpbITUA MO3MLMM MO LEeHE, MO KOTOPOM opaep LO/IKeH 6bin

6bITb cpaboTaTb B COOTBETCTBUM C MYHKTOM 5.24.

9.41  Should the Company execute a Stop Loss or Take Profit Order at 9.41 B cnyyae ecav Komnanusa ucnonHuna opaep «Stop Loss» mamn
a price which differs from the price at which the Order should «Take Profit» no ueHe, OTAMYHOM OT LiEHbI, NO KOTOPOW TaKoM
have been executed in accordance with clauses 5.24, 5.25 and opZep Ao/MKeH 6bln 6biTb UCMONHEH B COOTBETCTBUM C
the Company initiates the process of Dispute resolution in nyHKTamu 5.24 1 5.25, u nocne npusHaHua xanobbl Knnenta
accordance with clause 9.1 after the recognition of the Client’s 060CHOBaHHOMN KomnaHnua UHULUUpYeT npoueaypy
complaint as reasonable, the Company shall credit/debit the paspelleHus cropa B COOTBETCTBUM € NyHKTOM 9.1, KomnaHua
Client’s Trading Account with the difference between the 3auucnser amMbo cnucbiBaeT ¢ Toprosoro cuyérta Kiauewta
financial results of closing the Position at the actual closing price pasHuuy Mmexay ©GMHAHCOBbIM  pe3ynbTaToOM  3aKpbITUA
and closing the Position at the price at which the Order should Mo3uuun no akTMYecKo LeHe 3aKpbITUA U PUHAHCOBLIM
have been triggered in accordance with clauses 5.24, 5.25. pe3ynbTaTom 3aKpbiTUA Mo3uumm No LeHe, NO KOTOpPoK opaep

[onKeH 6bin cpaboTaTb B COOTBETCTBUM C NyHKTamu 5.24 un
5.25.

Execution of Stop Out UcnonHeHune «Stop Out»

9.42  If the Company erroneously executes a Stop Out: 9.42  Ecnmn KomnaHus ownboyHo ncnosHuna «Stop Out»:

a) atan Error Quote (Spike); a) no HepbIHOYHOM KOTUPOBKE;

b) in breach of the clause 6.2 due to a Manifest Error b) B pesynbTtate AsHOM OWKNBKKM KOMNaHWUK ¢ HapyLeHWem n.
on the part of the Company; 6.2;

c) in breach of the clause 6.2 due to the failure, c) B pesynbtate c60f, HenpaBuAbHOrO CcpabaTbiBaHuA,
malfunction or misuse of the Trading Platform HEBEPHOro MCMoab3oBaHWA MporpammHoro obecneyeHus
software and/or hardware; TOProBoi NnaT$popmbl € HapyLieHnem f. 6.2;

d) because of insufficient Free Margin to open the d) wu3-3a HepgocTatouHocTH CBOGOAHDBIX CpeacTs Ha ToproBom
Position as a result of an Error Quote (Spike) in the Cuéte B pesynbraTe noctynneHua B [oTok KoTuposok
Quotes Flow at which Floating Profit/Loss for Open HepbIHOYHOM KOTUPOBKM U pacyéTa no Heit MnasatoLei
Positions has been calculated; npubbINK/YBbITKOB N0 OTKPbLITLIM MO3ULMAM KnneHTa;

e) because of insufficient Free Margin to open a e) wu3-3a HepgocTatouHocTH CBo6oAHbIX CpeacTs Ha ToproBom
Position as a result of a Dispute concerning another CuéTe B pesynbTaTe BO3HWKHOBeHMA CnopHoi Cutyaumm no
Order or Position (only if the complaint concerning apyromy Opgepy wiv Mosvumm  (TonbKo B C/iydae
another Order or Position was judged reasonable by NpU3HaHUA NpeTeHsun no apyromy Opaepy unu Mosuuun
the Company), while carrying out a review in 060CHOBaHHOM);
accordance with clause 9.1, or after the recognition
of the Client’s complaint as reasonable;

the Company shall have the right to reopen the erroneously TO, BO UCNONHeHWe nyHKTa 9.1 HacToAwero PernameHta muau

Closed Position. nocne npusHaHuA npeTeH3un KnneHTa 06OCHOBAHHOMW,

KomnaHwua Bnpase BOCCTaHOBUTL 3aKpbITyto Mo3unLmio.

9.43 The Client acknowledges that the Client will not be able to 9.43  KnueHT npusHaért, yto B N06OM CNyyae He MPUHUMAKOTCA OT
manage the Position while the Dispute regarding this Position is KnueHta npeTeH3MM Ha HEBO3MOXHOCTb YNpPaBJeHUA 3TOW
under consideration and that no complaints concerning this Mosnumeit B npouecce paccmoTpeHusa KomnaHuei 3sT1oit
matter shall be accepted. CrnopHoi CUTyaummn U NPUHATUA Mep K e€ yPeryinpoBaHuio.

9.44 The Client acknowledges that the Company shall not be 9.44  KnueHT npusHaéT, yto KomnaHua Brnpase AOMNOIHUTENIbHO He
obligated to notify the Client that the Dispute has been resolved yBegomnatb KnveHta o Tom, u4to CnopHaa Cwutyauus
and the Mandate has been executed. The Client shall accept full yperynmposaHa u Pacnops)eHue ucnosHeHo, W KauneHt
responsibility for all risks in this respect. NPVYHUMaET Ha cebs Bce PUCKM, CBA3AHHbIE C 3TUM.

9.45 During the process of Dispute resolution, the Company shall 9.45 B npouecce yperynmposaHua CnopHoit Cutyaumm KomnaHus

have the right to trigger Stop Loss or Take Profit Orders in the
chronological order they would have been triggered, had Stop
Out not been erroneously executed.

Bnpase ucnonHute Opaepa «Stop Loss» unu «Take Profit» 8 Toi
XPOHO/IOTUYECKOM NocNeAoBaTeNbHOCTH, B KOTOPOM OHU Bbl
cpaboTanu, ecnm 6bl «Stop Out» He BblN OLNMBOYHO UCMOHEH.
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9.46 The Company needs a reasonable amount of time not exceeding 9.46 [na wucnonHeHua Oppepa «Stop Out» Komnauuu Tpebyetca
three minutes to execute a Stop Out Order. No complaints HeKoTopoe BpemdA, He TMpeBblllatollee TPEX MUHYT. He
concerning Order execution time shall be accepted, regardless npUHUMatoTCA npeTteHsun no UCMNONHEHUIO 3Toro
of how long the Company took to execute the Mandate and how PacnopsxeHus, CBfi3aHHble Kak co BpeEMeHeM,
long it took before the record appeared in the Server Log-File, notpe6oBaswmmca KomnaHuu Ha e€ UCMosHeHue, Tak U Co
provided that clause 6.2 has not been breached. BpeMeHeM COOTBeTCTBytoLei 3anucu B Jlor-daine Cepsepa,

ecnun n. 6.2 He HapyLUeH.
Opening/closing a Position OTKpbITME/3aKpbiThe Mo3uunn

9.47 No complaints shall be accepted should the Client be unable to 9.47 He npuHMmatoTca npeTeH3uu oT KaueHTa B cCaydasx, ecnu
open/close a Position: KAWeHT He cmor OTKPbITb/3aKpbITh Mo3uuuio:

a) because of a poor Internet connection on the side of the a) M3-3a NJI0XOro KayecTBa CBA3M Ha CTOpoHe KaneHTa nam
Client or the Server; and in the absence of records in the Cepsepa, ecnu B flor-daiine Cepsepa HeT 3anucu o
Server Log-File to prove the Client’s attempt(s) to give nonbiTke KnneHTa AaTb Takoe PacnopaxeHue;
such a Mandate;

b) atan Error Quote (Spike); b) no HepblHOYHO KOTUPOBKE;

c) if the Mandate precedes the first Quote for this Financial c) Ao noasneHus nepsoii KOTUPOBKM NO COOTBETCTBYIOLLEMY
Instrument in the Trading Platform at Market Opening; drHaHcoBOMY MHCTPYMEHTY Ha OTKPbITUM PbIHKaA;

d) asaresult of a Manifest Error on the part of the d) B pesynbTate AHoOM OWKBKKM Komnanum unm
Company or if the Company has not processed the HeucnonHeHus KomnaHuel PacnopssxkeHus KnneHta, ecnm
Client’s Mandate to open/close a Position, and there are 8 Jlor-daiine Cepsepa HeT 3anmcu o nonbiTke KaveHTa
no records in the Server Log-File to prove the Client’s AaTb Takoe PacnopsxeHue;
attempt(s) to give such a Mandate;

e) due to the failure, malfunction or misuse of the Trading e) B pesynbTate cb6os, HENPABUALHOTO cpabaTbiBaHuUA,
Platform software and/or hardware and absence of HEBEPHOTro UCMO/Ib30BaHUA NPOrPAMMHOTO 1/unu
records in the Server Log-File to prove the Client’s annapaTHoro obecneuyeHus Toprosoli Mnatdopmbl, ecnu B
attempt(s) to give such a Mandate. Jlor-daiine Cepsepa HeT 3anucK o nonbiTke KaneHTa gatb

Takoe PacnopsxeHue.

9.48 If the Company has not executed the Mandate to open a 9.48 Ecnu KomnaHus He ucnonHuna PacnopskeHue Ha OTKpbITUe

Position: Mo3sunuuu:
a) because of a poor Internet connection on the side of the a) M3-3a NNOXOro KayecTBa CBA3W Ha CTOpPOHe KnueHTa uau
Client or the Server; Cepsepa;
b) asaresult of a Manifest Error on the part of the b) B pesynbTate cBoe fBHOM OWMEKK;
Company;
c) due to the failure, malfunction or misuse of the Trading c) B pesynbtate c60f, HenpaBuAbHOrO CcpabaTbiBaHuA,
Platform software and/or hardware; HEBEPHOT0  WCMO/b30BaHUA  NPOTPAaMMHOIO  U/unwn
annapaTHoro obecneyeHuns Toprosoii Maatdopmel;
and the following conditions are satisfied in the same time: 1 O4HOBPEMEHHO BbINOIHAIOTCA CAeAytoLLMe YCI0BUA:
d) the Server Log-File has record(s) to prove the Client’s d) B Jlor-daitne Cepsepa ecTb 3anucb (3amvcu) o NonbITKe
attempt(s) to give such an Mandate, and (nonbiTkax) KaveHTa Aath Takoe PacnopsaskeHve; n
e) itisthe latest attempt to open a Position on this e) 23Ta nombiTKa OTKPbITb MO3MLMIO MO COOTBETCTBYIOLLEMY
Financial Instrument, and the Company initiates the DduHaHCOBOMY MHCTPYMEHTY ABAAETCA caMol nocneaHen
process of Dispute resolution in accordance with clause NOMbITKOM COBEPLUTb JaHHOe AelCTBUE;
9.1 or after the recognition of the Client’s complaint as
reasonable;
the Company shall execute this Mandate to open a Position. KomnaHua, BO wucnonHeHMe nyHKTa 9.1  HacTosAwero
PernameHta uAM nocne npusHaHuA npeTeH3un KnueHTa
060CHOBaHHOM, MCMOMHAET PacnopseHWe Ha OTKpbITUE
Nosunumun.

9.49 The Client acknowledges that the Client will not be able to 9.49 KnueHT Npu3HaET, YTo B NO6OM Clyyae He NPUHUMAIOTCA OT
manage the Position while the Dispute regarding this position is KnveHTa npeTeH3UMM Ha  HEBO3MOMHOCTb  yrpaB/ieHus
under consideration and that no complaints concerning this Mosuumeit B nepuos [0 npuHATMA Komnauuen mep K
matter shall be accepted. yperynmpoBaHuto atoit CnopHoi Cutyaumu.

9.50 The Client acknowledges that the Company shall not be 9.50 KnueHT npusHaéT, yto KomnaHua Bnpase AONONAHUTENbHO He
obligated to notify the Client that the Dispute has been resolved yBegomnatb KnveHta o Tom, u4to CnopHas Cutyauwus
and the Mandate has been executed. The Client shall accept full yperynmposaHa u PacnopseHue ucnosHeHo, W KauneHt
responsibility for all risks in this respect. NPVYHUMaET Ha cebs Bce PUCKM, CBA3AHHbIE C 3TUM.

9.51 During the process of Dispute resolution, the Company shall 9.51 B npouecce yperynmposaHua CnopHoit Cutyaumm KomnaHus
have the right to trigger Stop Loss or Take Profit Orders in the Bnpase ucnonHntb Opaepa «Stop Loss» nnu «Take Profit» B Toi
chronological order they would have been triggered, had the XPOHO/IOTMYECKOM MOC/Nef0BaTENbHOCTA, B KOTOPOW OHU Obl
Client’s Mandate been executed at the time it was received by cpaboTanu, ecnu pacnopsaxeHue Knmerta 66110 6bl UICNONHEHO
the Server. HenocpeACcTBEHHO NoC/e ero NocTynaeHns Ha Cepsep.

9.52  If the Company has not executed a Mandate to close a Position 9.52 Ecnn KomnaHus He ucnonHwna PacnopssKeHue Ha 3aKpbiTwe

as a result of:

a) apoor internet connection on the side of the Client or
the Server;

Nosunuuu:

a) M3-3a NNIOXOro Ka4yecTsa CBA3M Ha CTOPOHe KnneHTa uam
Cepsepa;
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b) a Manifest Error on the part of the Company;

c) the failure, malfunction or misuse of the Trading
Platform software and/or hardware,

and the following conditions are satisfied in the same time:

d) the Server Log-File has record(s) to prove the Client’s
attempt(s) to give such an Mandate, and

e) itisthe latest attempt to open a Position on this
Financial Instrument, and the Company initiates the
process of Dispute resolution in accordance with clause
9.1 or after the recognition of the Client’s complaint as
reasonable;

the Company shall execute this Mandate to close a Position.
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b) B pesynbTate cBoeit ABHON OWMBKY;

c) B pe3ynbTate cbos, HeENPaBUAbHOrO cpabaTbiBaHuUA,
HEBEpPHOTo UCMO/Ib30BaHUA NPOTPAMMHOTO U/unu
annapaTHoro obecneyeHus Toprosoi Mnatdopmbl;

1 OAHOBPEMEHHO BbIMOHAIOTCA CEAYIOLME YCI0BUA:

d) B /lor-daiine Cepsepa ecTb 3anuch (3anucu) o nonbiTke
(nonbiTkax) KnueHTa gath Takoe PacnopsskeHue; n

€) 3Ta NombITKa OTKPbITb MO3MLMIO NO COOTBETCTBYIOLEMY
®uHaHCOBOMY MHCTPYMEHTY ABAAETCA CaMoit nocneaHen
NOMbITKOM COBEPLINTL AaHHOE AeicTBME;

KomnaHua, BO wucnonHeHuu nyHkta 9.1  Hacroswero
PernameHta uAM nocne npusHaHWA npeTeH3un KnueHTa

060CHOBAHHOW, UCMONHAET PacriopseHue Ha 3aKpbiTe
Nosunumun.

9.53 The Client acknowledges that the Company shall not be 9.53  KnueHT npusHaét, yto KomnaHua Bnpase AONONAHUTENbHO He
obligated to notify the Client that the Dispute has been resolved yBegomnAatTb KnaneHTa O TOM, 4YTO CMOpHas cUTyauua
and the Mandate has been executed. The Client shall accept full yperynmposaHa u PacnopsseHue WCNoNHEHo, W KaueHT
responsibility for all risks in this respect. NPVHUMaeT Ha cebs Bce PUCKM, CBA3AHHbIE C 3TUM.

9.54  No complaints shall be accepted should the Client be unable to 9.54 He npuHMMalOTCA NpeTeH3UM OT KAMeHTa B CAy4asx, eciu
open a Position: KnueHT He cmor oTKpbITb Mo3unuuio:

a) because of insufficient Free Margin to open the Position a) wu3-3a HepgocTaToyHOCTH CBOGOAHBIX CpeacTs Ha Toprosom
as a result of an Error Quote (Spike) in the Quotes Flow Cuéte B pe3ynbTaTe noctyniexuna B lMloTok Kotnposok
at which Floating Profit/Loss for Open Positions has HepbIHOYHOWM KOTMPOBKK M pacyéTta no Hei Mnagatowein
been calculated; npubbINn/y6bITKOB MO OTKPbITLIM Mo3uumaAm KaneHTa;

b)  because of insufficient Free Margin to open the Position b) wu3-3a HepgocTaTouHOCTU CBOBOAHBIX CpeacTs Ha Toprosom
as a result of a Dispute concerning another Order or CyéTe B pesynbTaTe BO3HUKHOBEHMA CnopHOi Cutyaumm
Position; no apyromy Opaepy uau Mosuuuu;

c) due to the limits on the aggregate Client Position and/or C) V13-3a NpeBbIEHUA UMEIOLLMXCA OrPaHUYeHUi No 06bEMY
the total number of Orders placed for this Type of COBOKyNHOM Mo3numn KnneHta n/mam cymmapHomy
Account being exceeded. KOAWMYECTBY pasmelléHHbIx OpAepoB Ana AaHHoro Tuna

Cuéra.
9.55 The Company shall have the right to delete an Open Position if: 9.55 Komnahua Bnpase ygaanuTb OTKpbiTyto Mosuumio KnueHTa,
ecnu:

a) the Mandate to open the Position precedes the first a) PacnopseHue Ha OTKpbITMe Mo3MLMM NOCTYNWUIO Ha
Quote in the Trading Platform at Market Opening and 06paboTKy oo nossneHus nepsoii KoTuposku B Toprosoit
the Company erroneously executes it at the closing price MNnatdopme Ha OTKPbLITUM pPbIHKA, @ KomnaHws ownb6o4YHO
of the previous trading session; ob6paboTana ero no LeHe 3aKpbITUA NpeaplAyLLero AHs;

b) the Company erroneously executes the Order to open b) KomnaHua owmnboyHo obpabotana Opaep KnneHTa Ha
the Position at an Error Quote (Spike); OTKpbITUE MO3UL MK NO HEPLIHOYHON KOTUPOBKE;

c) thereis a Manifest Error on the part of the Company c) KomnaHusa gonyctuna fAsHyto OwmbKy npu o6paboTke
while processing the Client’s Mandate to open the PacnopsskeHua KnveHTa Ha oTKpbITHe Mo3unumu.

Position.
9.56 The Company shall have the right to cancel a Mandate to close a 9.56 KomnaHusa BnpaBe OTMEHUTb 3aKkpbiTue Mo3unuun, ecnm

Position if:

a) the Mandate to close a Position precedes the first Quote
in the Trading Platform on the Market Opening and the
Company erroneously executes it at the close price of
the previous trading session;

b) the Company erroneously executes the Mandate to
close a Position at an Error Quote (Spike);

c) the Company makes a Manifest Error while processing
the Order to close a Position; or

d) aPosition is closed by mistake due to the failure,
malfunction or misuse of the Trading Platform
software/hardware;

and the Company initiates a Dispute resolution in accordance
with clause 9.1 or the Client's complaint is recognized as
reasonable, the Company has the right to reopen the
erroneously Closed Position.

a) PacnopseHue Ha 3aKpbiTHe Mo3ULMUM NOCTYNUAO Ha
06paboTKy oo noasneHus nepsoii KoTuposku B Toprosoit
Mnatpopme Ha OTKPbITUM pbiHKa, @ KOMNaHWA oWn6Go4HO
o6paboTana ero no LeHe 3aKPbITUA NPeapIAyLIETO AHA;

b) KomnaHua owmnboyHo obpaboTtana PacnopsaskeHue
KnveHTa Ha 3akpbiThe Mo3uummn no HepbiHOYHOWM
KOTUPOBKE;

c) KomnaHua gonyctuna AsHyto OwMbBKy npu o6paboTke
Opaepa KnveHTa Ha 3akpbiTie Mosvumu; nam

d) Mo3unuusa 6bina owMBOYHO 3aKpbITa B pesyabTaTe cbos,
HenpasuAbHOro cpabaTbiBaHUA, HEBEPHOTO
MCNO/Ib30BaHWA NPOrPaMMHOTO U/UNK annapaTHOro
obecneyenuns Toprosow Mnatpopmsl;

TO, ANA UCMONHEeHUA NyHKTa 9.1 HacToAwero PernameHTta wam
nocne npusHaHua npeteHsun KnueHta 0BOCHOBAHHOM,
KomnaHwsa Bnpase BOCCTAHOBUTL 3aKpbiTyto Mo3nuuio.
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9.57

When the trading strategy of the Client does not allow for the
processing of Orders in the prescribed way on the Account being
used, the company reserves the right to request that the Client
change Account Types.

9.57

B cnyyanx, korga Toprosas ctpaterva KaueHta He nossonser
OCYWLeCTBNATL pernameHTHylo ob6paboTky ero Oppaepos,
KomnaHua ocTasnseT 3a coboit Npaso Npeanoxute KaveHty
cmeHuTb Tun Cyéra.

The company also reserves the right to terminate business
relations with the Client in the event of the latter’s refusal to
abide by the terms offered by the Company

Takke Komnanusa octasnseT 3a coboit npaBo pasopsaTb
OTHOWEHMA C KAMEHTOM B OAHOCTOPOHHEM MopAAdKe, B
COOTBETCTBUM C NPOLIEAYPOIA, NPeAYCMOTPEHHOM YCN0BUAMM, B
cnyyae oOTKasa K/aveHTa OT  YCNOBUM, NPEA/IOKEHHbIX
KomnaHueit.

The Company has the right to correct or cancel any Trading
Operation if the corresponding hedging trade was corrected or
canceled by the Liquidity Provider.

KomnaHua umeeT npaBo OTKOPPEKTUPOBaTb WM MNPU3HATbL
HepelcTeuTenbHOW Ntobyto Toprosyo Onepauuio B caydae,
€CIM COOTBETCTBYIOWAA  XeAMupylowas caenka 6bina
OTKOpPpPeKTUpoBaHa nnm OoTMeHeHa MocTaswmKom
JIMKBMZHOCTK.




