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PernameHr
ToproBbix Onepauun

1 Scope and applicability 1 Céepa neicTBUSA U NPUMEHEHUE

11 These Regulations establish the procedure for 11 HacTosawuit PernamMeHT 3akpennaeT nopagok npo-
carrying out Trading Operations on the Client’s BefeHusa Toprosbix Onepauyuii no Cyetam Knnerrta
Accounts with BCS Markets Ltd., a company established B koMnaHun BKC—Mapketc J1Ta, yupexaéHHom no 3a-
under the laws of Saint-Vincent and The Grenadines koHopatenbcTBy CeHT- BuHceHTa n MpeHaguH v 3a-
and registered at the following address: Griffith peructpuposaHHoi no agpecy odpuc 305, Mpuddut
Corporate Centre, Suite 305, P. O.Box 1510, Kingstown, Kopnopant UeHTtp, KunrctayH, CeHT- BuHceHT 1 Mpe-
Saint Vincent and the Grenadines (the “Company”), HaauHbl (Danee — «KoMnaHMs»), a UMEHHO:
namely:

a) procedures for opening/closing Positions and a) npoueaypbl OTKpbITMS/3akpbiTusa Mo3uumi,
placing/modifying/deleting/executing Orders a Takxe pasMelleHns, Moandukaumu, yaaneHms
under Normal and Abnormal Market Conditions; v ncnonHenusa Oppepos B HopManbHbIx

PbIHOUHBIX YCNoBUsX 1 B YCNOBUSAX, OT/IMYHbIX
oT HopMarnbHbIx;

b) the Company'’s actions in respect to the b) pencreua KomnarHum B oTHoweHun OTKPbITbIX
Client’s Open Positions if the Margin Level on Mo3uuunit KnueHTa B ciyyae He,oCTaToYHOro
the Trading Account should be insufficient to YposHa Mapxu Ha CuéTte Ansa ux nogaepxaHus;
support such Open Positions;

c) procedures for Dispute resolution and methods C) MOPSAOK yperynmpoBaHus CrOpPOB U CNocobbl
of communication between the Client and the obMeHa nHpopmaumen mexay KnmeHtom
Company. v Komnaxwuen.

12 These Regulations form an integral part of the Gen- 1.2 HacToswumit PernameHT siBNAeTcs HEOTbeMIEMOM Ya-
eral Terms of Business of the Company (the “Terms”) cTbto O6Lmx ycnosuii cotpygHuyectsa Komnanum
and shall be read and construed in conjunction there- (nanee — «YcnoBua») U NOANEXUT MPOYTEHUIO U TON-
with. In case of any inconsistency of any provisions KoBaHwuio ¢ yuyétom Ycnosuin. B cnyyae HecooTseT-
hereof to the provisions of the Terms, the provisions CTBUS OTAE/bHbIX MOMOXEHUN HacTosuero Perna-
of these Regulations shall prevail. Such inconsisten- MEHTa OTAESIbHbLIM MONOXEHNAM YCNOBUN, AEUCTBYIOT
cy shall not entail invalidity of any other provisions nonoxeHus Hactosiwero PernamerTa. JaHHoe o6cTo-
of the Terms. ATE/IbCTBO HE B/IEYET HeAeNCTBUTENbHOCTM OCTallb-

HbIX MNOMOXEHNIA YCNOBUIA.

13 Any capitalized terms not otherwise defined herein 13 Bce TepMUHbI, ncnonb3yemble B HacToswem Perna-
shall have a meaning as assigned to such terms in MEHTE C 3arnaBHOWN ByKBbI, KOTOPbIE He onpeaeneHbl
the Terms. B HacTosiweM PernameHTe, 6yayT UMeTb 3HaYeHMe,

NPUCBOEHHOE UM B YC/IOBUSIX.

1.4 The Company is entitled to amend these Regulations 14 KoMnaHuns nMeeT NnpaBo BHOCUTb M3MEHEHWUS B NO-
at any time in its sole discretion and give a notice noXeHust HacToswero PernamMeHTa B O4HOCTOPOH-
to the Client by any means as stated in the Terms 1 HeM nopsigke B noboe Bpems, ysegomue KnneHta
(one) Business Day before such amendments come 3a 1 (opunH) Pabounii JeHb [0 AaTbl BCTYNIEHUA Ta-
into force. KUX U3MEHEHWUI B CUNY OAHUM UM HECKONTBKUMU CMO-

co6amMu, OrNUCaHHbIMU B YCTTOBUAX.

2 General provisions 2 O61LWKe NonoXXeHUs
Handling of Client Mandates and Orders O6pa6oTka P I " u Oppepoe Knuenra

21 Order execution method for each Type of Trading Ac- 21 Cnoco6 ncnonHerua Opaepos no kaxaomy Tuny Top-
count and/or Financial Instrument shall be specified rosoro Cuéra n/unu OuHaHcoBoMy VIHCTpYMeEHTY yka-
in the Contract Specifications (Market Execution, In- 3aH B Cneumndukaumsx koHTpakTos (Market Execution,
stant Execution, Exchange Execution). Instant Execution, Exchange Execution).

2.2 The procedure for handling Client Mandates/Orders 2.2 O6paboTka PacnopsxeHuii/Opgepos KnveHTa, oT-

given through the Trading Platform is as follows:

a) the Client submits a Mandate/Order, which is
checked for validity within the Client Terminal;

b) the Client Terminal sends the Mandate/Order to
the Server;

c) if the connection between the Client Terminal
and Server has not been disrupted, the Server
receives the Mandate/Order and starts the
verification process;

d) the Mandate/Order placed in the queue
before Mandates/Orders is transmitted to the
Company for processing. The status “Order is
being processed by the server” appears in the
"Order” window of the Client Terminal;

AaHHbIX nocpeacTsoM Toprosow MNnatdopmsl, Npo-
XOAMUT cnefytouime stanbl:

a) KnueHTt coctaenset Pacnopsixerue/Opgaep,
KOTOPbIV MPOXOANT MPOBEPKY Ha KOPPEKTHOCTL
B KnuneHtckom TepmuHane;

b) Knuentckuit TepmuHan otnpasnset
PacnopsixeHve/Opgep Ha Cepsep;

C) B C/yvae Hanmnuns yCTOMUMBOIO COeANHEHNS
mexay Knuentckum TepmuHanom n Cepsepom
PacnopsxeHne/Opaep KnueHta noctynaer
Ha CepBep 1 NPOXOAUT NPOBEPKY
Ha KOPPEKTHOCTb;

d) PacnopsxeHune/Opgaep, NocTynusLlUve B OYepesb
paHbLue apyrux Pacnopsaxeruin/Opaepos,
nepepatoTcs Ha 06paboTky KomMnaHum,
npwv 3ToMm B okHe «Order» KnneHTckoro
TepMuHana oTpaxaercs TekyLmin cTaTyc
o6paboTkun Pacnopsxenna/Oppepa: «Order
is being processed by the server»/«Oppep
obpabaTbiBaeTCs Ha cepBepe»;
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e) the result of handling the Mandate/Order by the
Company goes to the Server;

f) the Server sends such result to the Client
Terminal;

g) if the connection between the Client Terminal
and Server has not been disrupted, the Client
Terminal registers the result of execution by the
Company of the Mandate/Order.
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e) pesynbrat obpaboTkm KomnaHuen
Pacnopsixenna/Opaepa noctynaet Ha Cepsep;

f) Cepsep oTnpaBnseT 3TOT pe3ynbTart
B KnuneHtckuin TepmuHan;

g) B C/lydae Hanmyms yCTOMYMBOro COeMHEHNs
mexay Knuentckum TepmuHanom n Cepsepom,
Knuentckuin TepMuHan nony4vaet pesynbtaT
o6paboTkn KomnaHuen Pacnopsxenns/Opaepa.

23 Depending on the amount of time the Company needs 2.3 B 3aBucMMocCTU OT BpeMeHu, koTopoe TpebyeTcst Kom-
to process a Mandate or an Order, it is possible that naHum Ha o6paboTky PacnopsxeHusa unm Opaepa
the recorded execution time in the Server Log-File KnuneHTa, MOXeT BO3HUKHYTb CUTyaLMs, KOraa 3asep-
of the first Mandate or Order in the queue will be lat- LweHne obpaboTku Pacnopskerusa nnm Opaepa Knu-
er than the execution time of the following Mandate eHTa 6yaeT 3adukcuposaHo B Jlor-danne Cepeepa
or Order. 6onee NO34HUM BPEMEHEM, YeM pe3y/ibTaT 0b6paboT-

kv Pacnopsaxerua unu Opaepa, CTOABLUErO B O4epe-
AV nosxe.

2.4 The Client may not cancel a Mandate or Order if it 2.4 KnueHT He BNpaBe OTMEHUTb OTMNpPaB/ieHHble paHee
is already being processed by the Company and the Pacnopsixerue unu Oppaep, ecnu PacnopsixeHue
status is “Order is being processed by the server”. unu Opgep yxe noctynunu KomnaHuu Ha o6paboT-

Ky 1 umetot ctatyc «Order is being processed by the
server»/«Oppep obpabaTtbiBaeTca Ha cepBepe».

2.5 All Quotes that the Client receives through the Cli- 25 Bce KoTupoBku, koTopble KnneHT nony4vaeTt ye-
ent Terminal are indicative and are the best available pe3 KnueHTckuit TepMuHan, SBSOTCS MHANKATUB-
Bid and Ask prices that are received from the Liquid- HbIMU U MPEeACTaBAAOT COBOM HAUMYYLLYIO AOCTYMN-
ity Provider. HYIO Ha pblHKe LeHy Bug 1 Hannyulwyo OOCTynHYo

Ha pbiHKe LeHYy ACK, nony4yeHHble OT HOCTaBLLI,VIKOB
JlukengHocTw.

26 All matters regarding the current Market Price are at 26 Bce Bonpochl, cBA3aHHbIe ¢ onpegenerHvem Tekylle-

the sole discretion of the Company. ro YPOBHSI LIeH Ha PbIHKE, HAXOASATCSA B €4UHONUYHOM
KoMneTeHunmn Komnanuu.

2.7 Each Mandate or Order placed in the queue has a set 2.7 Kaxapin PacnopsixerHue nnu Opaep, noMewEHHble
waiting period equal to three minutes within which B oyepeab Ha 06paboTky, UMET KOHEYHOE BpeMs
it must be executed. If a Mandate or Order has not OXMAaHWA, COCTaBNSAIOLLLEE TPU MUHYThI, B TEYEHWNE KO-
been transmitted to the Company within this peri- TOPbIX OHW AOMXKHbI BbITh MCNONHEHBI. ECNn B TeueHne
od of time, the Mandate or Order could be deleted 3TOro BpeMeHun PacnopsixeHune nnn Opaep He 6biaun
from the queue and is no longer considered relevant. nonyyeHbl KoMnaHuen, To OHW MOryT 6biTb yaaneHsbl
In this case, the Client must send a new Mandate or 13 oyepeau, Kak yTpaTmBLUME akTyanbHOCTb. B aTom
Order. The Company fulfills the Mandate/Order as cnyyvae Knuenty Heobxoammo nopatb HoBoe Pacno-
quickly as possible after having received it. psixeHve unn Opaep. Kak Tonbko PacnopsixeHve/Op-

Aep noctynaeT k Komnanun, KomnaHua obpabaTtbiBa-
€T ero HaCcToNbKO BbICTPO, HACKOSIbKO 3TO BO3MOXHO.

2.8 In the cases listed below, the Company may decline 2.8 B cnyuyasix, nepeyncrnenHbix Huxe, KoMmnaHus snpa-
Client’s Mandate or Order: Be OTK/IOHUTb PacnopsixeHune unn Opaep KnveHTa:
a) if the Mandate/Order precedes the first Quote in a) Ha OTKpbITUK pbiHKa, ecnn KnneHT Hanpaensiet

the Trading Platform at Market Opening; PacnopsixeHve/Opaep [0 NOCTYNeHUs NepBo
KoTtuposku B Toprosyto Mnatdopmy;
b) under Abnormal Market Conditions; b) npu PbiHo4YHbIX Ycnosusax, OTAnYHbIX
oT HopMarnbHbIX;
c) individually, for Clients whose ratio of Pending c) ecnny paHHoro KnveHTta B nocnepHee Bpems
and executed Orders exceeds reasonable limits; cooTHowweHMne konunyectsa OTNOXEHHbIX
v ncnonHeHHbix Opaepos cTabunbHoO
npesbllIaeT pasyMHble Npeaens;
d) if the Client’s Free Margin is insufficient to Open d) korpa Ha oTkpbiTHe Mo3numnn
a Position of the requested volume; rno 3anpawusaeMoMy o6beéMy y KnmeHTta
HepocTtatoyHo CBoboaHbIx CpeacTs;
e) if the limit for the overall volume of a Client €) B cryyae NpeBbILLEHUS MMeIOLWMXCH
Position and/or number of Orders on this Type orpaHuyeHunin ans gaHHoro Tuna Cyéta
of Account have/has been exceeded. no o6véMy CosokynHom Mosunumun Knuenta n/
WM CYMMapHOMY KONIMYECTBY pa3MeLEHHbIX
Oppaepos.
In these cases, one of the following messages will ap- B 37Tux cnyyasx B okHe KnueHtckoro TepMumHana no-
pear in the Client Terminal: “Off quotes”; “Not enough ABUTCA O4HO M3 cooblieHunin: «Off quotes» / «Het
money”; “Trade is disabled”. ueH»; «Not enough money» / «HepoctatouHo ge-
Her»; «Trade is disabled» / «Toprosns 3anpeLyeHa.
Trading Operations Toprosbie Onepauun
29 A “Buy” transaction” is carried out at the Ask price. 29 CoBepuueHne Toproson Onepauun Ha NOKYNKy nNpo-

A “Sell” transaction is carried out at the Bid price.

a) Long Positions are opened at the Ask price.
Short Positions are opened at the Bid price.

b) the Bid price is used when closing a Long
Position (i.e. sell). The Ask price is used to close
a Short Position (i.e. buy).

ncxoamT no ueHe Ack. CoseplueHne Toprosoi One-
paumn Ha Npoaaxy NPOUCXOAMT No LeHe bua.

a) OtkpbITve JnnHHoM Mo3numm nponcxoant
no ueHe Ack. OTkpbiTre KopoTkoit Mosnumn
npoucxoauT no uexe bug.

b) 3akpbiTre JnuHHon Mo3nunm NpoucxoanT
no ueHe bua. 3akpbiTre KopoTtkoit Mosnunmn
MPOMCXOAUT MO LieHe Ack.



9) Regulations for Trading Operations

Version 1.2

BCS Markets Ltd I June 25th, 2019

Rollover MepeHoc Mo3uuum Ha cnepyoWUA AeHb

210  All Positions remaining Open till 23:59:59, Server Time 210 TMpouecc nepeHoca OTKpbITbIX MMO31LMIA Ha creayto-
Zone, will be rolled over to the next day. The rollover LM AeHb HayrHaeTcs B 23:59 no Bpemern Cepsepa
begins at 23:59. Swap fees are charged for carrying 1 B 06A3aTeNIbHOM NMOpPsAAKe OCYLLECTBAAETCS MO BCEM
Positions overnight. Mo3unumsam, koTopble ocTaBanucb Ao 23:59:59 no Bpe-

MeHn Cepeepa. 3a nepeHoc OTKpbITON Mo3nLmmM Ye-
pe3 Houb B3umaeTcs Ceon.

2101 An “Islamic Account” option may be available under 2101 [Ons HekoTopbix Tunoe CYeTOB NO AOMNONHUTENBHO-
a proper written inquiry for certain Account Types. My MUCbMEHHOMY 3anpocy B KoMnaHmnio MoxeT 6biTb
The list of Accounts which may have “Islamic Ac- nogktoyeHa onuus «Mcnamekuin Cyét». MNMepeveHs Tu-
count” option is on the Company’s Website. rnos CYyeToB, A5 KOTOPbIX AOCTYMHA yKasaHHasa on-

ums, ykasaH Ha ViHtepHeT-canTe KomMnaHuu.

210.2 A commission is charged from the Client for using the 210.2 3a nonb3oBaxue onuuen «Mcnamckumin c4ém» co Cuéta
“Islamic account” option. The amount and terms of KnueHTa B3uMaeTca KOMUCCHS B pasMepe 1 Ha ycro-
the commission are specified on the Contract Spec- BUSIX, NpONuUcaHHbIx B pasgene «Cneundukaumm KoH-
ifications section of the Company’s Website. TpakToB» Ha NHTepHeT-canTe KoMnaHuu.

210.3 The Company reserves the right to suspend the Cli- 210.3 B cnyvae BbiSiBNeHWUs 3/10ynoTpebneHin Co CTOPOHbI
ent’s use of the “Islamic account” option on any Ac- Knunerta, KoMnaHus BnpaBe NpvocTaHOBUTDL B 11060
count if improprieties by the Client are revealed. MOMEHT AencTBMe onunm «McnamMckmnin CHET» A8 Kax-

[,0ro KOHKPETHOro cYéTa.
Spread Cnpen

21 Spread is variable but on certain Type of Trading Ac- 21 Cnipep, ABnAeTCs niasakoLLelt Be/IMYNHON, MPpuU 3TOM
count it might be fixed for a number of Financial In- Ha onpepenéHHom Tune Toproebix CYeToB BENMYMHA
struments in a time of Normal Market Conditions. Cnpepna no psagy OuHaHcoBbix MHCTpyMeHTOB MOXeT

6bITb PUKCHMPOBAHHOM NPy HopMasbHbIX PbIHOUHbBIX
Ycnosusx.

212 Minimal Spreads are specified in the “Contract Spec- 212  MuHumanbHbeit Cnpep ykasaHd Ha MHTepHeT-canTe
ifications” section of the Company’s Website. KomnaHuu B paspene «Cneumndukaumm KoHTpakTos».

213  Spreads may be changed at any time due to: 213 Cnpep MOXeT U3MeHATbCH B Nlo6oe BpeMs npu

BO3HUKHOBEHUM:
a) Abnormal Market Conditions; a) PblHOYHbIX YCNOBUM, OTANYHBIX OT HopManbHbIX;
b) Emergency Situation; b) YpessbivariHon Cutyauunu;
c) Force Majeure circumstances. c) ®opc-MaxopHbix O6CTOATENLCTB.
Leverage KpeautHoe Mnevo

214  The Company may provide Leverage to the Client for 214  KomnaHusa nMeeT npaBo npepoctasnaTb KpeantHoe
entering into transactions in Financial Instruments. Mneyo KnneHTy ans 3akntodeHua caenok ¢ ®uHaH-
Leverage is specified on the Company’s Website in coBbIMW MIHCTpyMeHTamn. Pasmep npegoctaBnsaemo-
the “Trading Conditions” section. ro KpegutHoro lMNneva ykasaH Ha MIHTepHeT-canTe

KomnaHum B pasgene «Toprosbie ycnosus».
215 Leverage may be changed at any time due to: 215  Pasmep KpeautHoro MNneya MoxeT M3MEHATLCS B N0~
60e BpeMsi MPU BO3HUKHOBEHNM:
a) Abnormal Market Conditions; a) PbIHOUHBIX YCNOBUIA, OT/IMYHBIX OT HopManbHbIX;
b) Emergency Situation; b) YpessbivaiiHoi Cutyaumn;
c) Force Majeure circumstances; c) @opc-MaxopHbix O6CTOATENLCTE;
d) Equity reaching the level specified on the d) noctuxeHun nokasatenem Cpeacrea
Company’s Website; onpeaenéHHoOro 3Ha4YeHus, ykasaHHoro
Ha WNHTepHeT-canTe KoMnaHuu.

216  The Company may apply clause 2.15 to the already 216  KoMnaHus BnpaBe NpYMeHsATb NonoxeHus n. 2.15 Boile
Opened Positions as well as to the newly Opened Kak Mo OTHOLWEHUIO K yxe OTKpbITeIM [o3uumsam, Tak
Positions. 1 MO OTHOLLEHMIO K BHOBb OTKpbIBaeMbiM o3numam.

217  Notwithstanding the provisions of clause 2.15 above, 217  HecmoTtpsa Ha nonoxerusa 2.15 Boiwe, KomnaHus nmeet
the Company reserves the right to change the Lever- npaso n3MeHATb pasmep KpeauTtHoro MNneva otaens-
age for specific Clients at its own discretion and at HbiM KniveHTaMm B Nto6oe BpeMs 1 Mo CBOEMY COBCTBEH-
any time having informed the Client either verbally HOMY YCMOTPEHMIO, YCTHO UMW MUCbMEHHO YBEAOMMB
or in writing. 06 3ToM cooTBeTCcTBYOWEro KnveHTa.

Provision of Quotes Mp T KoTtup

218 The Company shall provide the Client with Quotes 218 Komnanusa npepoctasnseT Kotnposku KnmveHTy co-
in accordance with these Regulations. rnacHo HacToswemy PernameHTy.

219 Quotes displayed on the Company’s Website are 219  Kotuposku, nybnunkyemble Ha NIHTepHeT-caliTe Kom-

indicative.

naHmn, ABNAKTCA MHONKATUBHbBIMUA.
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CunxpoHusauusa basbl Kotuposok

2.20 Should there be an unforeseen break in the Server’s 2.20 B cnyvae HesannaHWpoBaHHOro nepepsoisa B [oToke
Quotes Flow caused by the software or hardware KoTtnposok CepBepa, BbI3BAHHOMO KakKMM-11M60 anna-
failure, the Company shall have the right to synchro- paTHbIM UK NpPorpaMMHbIM c6oem, KomnaHua Bnpa-
nize the Quote Base on the Server with other sourc- Be CUHXPOHM3UpoBaTb basy Kotuposok Ha CepBepe,
es. These sources can include: obcnyxumsawwem KnMeHToB, ¢ ApYrMMu UCTOYHUKA-

MW. TaKUMW MCTOYHNKAMWU MOTYT CITYXUTb:
a) the Quote Base on the Demo Server; a) Basa Kotuposok CepBepa, 06CyxXunBatoLLero
[eMo-cyeTa;
b) any other source of Quotes. b) nio6ble Apyrue nctouHnkn Kotmposok.
If a disputed situation arises concerning a break in B cnyyae BO3HMKHOBEHMS Kaknx-n160 CnopHbix Cu-
the Quotes Flow, all decisions will be made in accor- Tyaumi oTHocuTenbHo c6os MNMoTtoka KoTuposok Bce
dance with the synchronized Quote Base. peLleHUs MPUHUMAIOTCH C YYETOM AaHHbIX, 4OCTYrM-
HbIX B CUHXPOHW3MpoBaHHol Base KoTuposok.
Transfer of inactive Trading Accounts to the MNMepeBop HeakTUBHBIX Toprosbix CyeToB B apxuB
archive

2.21  The Client acknowledges that the Company may 2.21  KnueHT cornawaetcs ¢ TeM, 4to KoMnaHus Bnpase
transfer inactive Trading Accounts to the archive. The ocyulecTBNSATb NepeBo/, HeakTuBHbIX Toprosbix Cye-
Client’s Inactive Account shall be transferred from the TOB B apxuB. HeakTueHbIN Toprosoit CHéT KnuneHTa ne-
Trading Platform to the archive, resulting in the Cli- peHocuTca 13 6a3bl Toprosoit [natpopmbl B apxmBe-
ent’s access and ability to complete any Operations Hyto 6a3y, B pe3synbrate Yero KnneHty 6nokupyetcs
being blocked, but all Account History being saved. poctyn v niobble Onepaunn no CUéTy, Npun 3ToM BCA

Nctopusa Cyéta coxpaHsieTcs.

2.22 The Client can restore an archived Trading Account 2.22 [nsa BocctaHoBneHus Toprosoro CyéTta U3 apxu-
by giving request for restoring to the Company by Ba KnneHTy He0o6X04MMO 06paTUTLCH C 3aABKOMU
phone. Ha BoccTaHoBneHue B cnyx6y nogaepxkun Komna-

HUK No TenedoHy.

2.23  The Company shall restore the Trading Account with- 2.23 BocctaHoBneHue Toproeoro Cyéta ocyliecTBnsercs
in 3 (three) Business Days of receiving the request to KomnaHueit B TedeHune 3 (Tpéx) Pabounx [Hel c gatbl
restore a Trading Account from the archive. nonyyeHus 3aasku KnveHTa Ha BocctaHoBeHne Top-

rosoro Cuérta n3s apxvea.

2.24 The Company shall give the Client a written notice 2.24 B peHb BoccTaHoBneHus Toproeoro Cuéta Komnanus
the day the Trading Account has been restored. nucbMeHHo yBegomnsieT 06 3tom KnuneHTa.

Deletion of Trading Account History YnaneHue Uctopum Toproeoro Cuéra

2.25 The Company reserves the right to delete from Ac- 2.25 KoMnaHwua ocTaBnseT 3a co60M Npaso yaanuTb
count’s History Pending Orders that had been can- 13 Uctopumn Cuéta OTnoxeHHble Opaepa, OTMEHEH-
celed either by the Client or the Company one (1) Hble KnueHTom nn6o KomnaHuewn, no nctedennn 1 (oa-
week after the cancellation. HOW) Hefenu ¢ Aatbl OTMEHbI.

Commissions, Charges and Other Costs Komuccus, c6opbl u npoumne usgepxkm

2.26 The Client undertakes to pay the Company the com- 2.26 KnueHT o6qa3yeTtcs BbinnadneaTe KoMnaHum kommc-
missions, set out in the Contract Specifications sec- cuio B pasmepe, ycTaHoBMeHHOM B pasgene «Cnew,-
tion on the Company’s Website and other costs which ndukaumnm KoHtpaktos» Ha NHTepHeT-calite Kom-
may arise in relation to the provision by the Compa- naHuu, U NpoYmne U3LepxKu, BO3HUKAaLWMe B CBSA3U
ny of the Services to the Client in accordance with c okasaHuem Ycnyr KnueHTty B paMkax PernameHTn-
the Regulatory Documents or the Terms. pytowmx [JoKyMeHTOB Uiu YCIoBuii.

2.27 The Company may change commissions, charges and 2.27 KoMnaHus UMeeT NpaBo U3MEHATb pasMep KOMUCCUIA,
other costs without giving the Client prior written no- CBOPOB 1 NPOUNX U3AEePXKeK 6e3 NpeaBapUTebHOro
tification. All changes are displayed on the Compa- nucbMeHHoro ysegomnenus Knventa. Bce nsmene-
ny’'s Website. HUA Ny6nukytoTcs Ha MIHTepHeT-cante KoMnaHum.

2.28 Subject to compliance with all applicable rules and 2.28 KoMmnaHua He o6si3aHa packpbiBaTb UM NpeaocTaB-
regulations, the Company shall not be under any ob- NATb KNUeHTy Kakme-nm6o oTHETbl B OTHOLUEHUN [0~
ligation to disclose to, or provide the Client with, any XOA,0B, KOMUCCUI 1 APYTUX BO3HArPaXAeHWn, nony-
report of benefits, profits, commissions or other re- yeHHbIx KoMnaHuer no Toprosow Onepauun KnueHta,
munerations made or received by the Company on 3a UCK/TIOYEHNEM CyYaeB, CreumnanbHO OrOBOPEHHbIX
any Trading Operations of the Client, unless other- B HacTosiLeM PernameHTe nnm Ycnosusx.
wise set forth herein or in the Terms.

Margin Mapxa
2.29 The Client undertakes to deposit to and maintain on 2.29 KnueHT 06s3yeTcst BHOCUTbL M NoaaepxmnsaTb Havans-

their Account the amount equal to the Initial Mar-
gin and/or Hedged Margin as specified by the Com-
pany. The amount of Initial Margin and/or Hedged
Margin shall be published in the “Contract Specifica-
tions” section of the Company’s Website. The Com-
pany shall not be responsible for Stop Out occurring
as a result of funds not being transferred to the Cli-
ent’s Account in a timely manner.

Hyto Mapxy u/unu Mapxy ans JlokuposaHHbix Mo3un-
uui B pasmepe, yctaHosneHHom KomnaHuen. Pasmep
HauanbHomn Mapxu n/vnnm Mapxu ans JIokKMpoBaHHbIX
Mo3nunit nybnnkyetca Ha NHTepHeT-carTe KomnaHum
B paspene «Cneumndukaumm KoHtpaktosy. KoMmnanus
He HeC&T OTBETCTBEHHOCTU 3a HacTynneHue Stop Out
no CYéTy B pe3ynbrate HECBOEBPEMEHHOMO NOCTyMnAe-
HuA cpeacts Ha Cuét KnunenTa.
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2.30 The Client shall ensure availability of the amount of 2.30 KnueHT o653yeTca obecrneunTb Hannume Ha Cyéte Ha-
Initial and/or Hedged Margin by the moment of open- yanbHol Mapxu n/vnmn Mapxu ans JlokuposaHHbIX
ing a Position. Mo3uumii K MOMeHTy OTKpbITUS Mo3unumnn.

2.31  The size of the Initial, Current, or Hedged Margin may 2.31  Pasmep HauanbHow, TekyLen Mapxu nnum Mapxu gns
change at any time due to: JlokmpoBaHHbIx M0O31LMIN MOXET U3MEHATLCA B toboe

BPEMSsi MPU BO3HNUKHOBEHWUU:
a) Abnormal Market Conditions; a) PbIHOYHbBIX YCNoBUIM, OTANYHBIX OT HopManbHbIX;
b) an Emergency Situation; b) YpesBbiuariHon Cutyauuu;
c) Force Majeure circumstances. c) ®opc-MaxopHbix O6CTOATENLCTB.

3 Opening a Position 3 OTkpbiTUe Moanuumn

31 The Client shall specify the following to give an Or- 31 Mpu HanpaBneHnn Opaepa Ha oTkpbIThe MNo3uunn
der to open a Position: KnuneHT 065a3aH ykasatb cnefytouimne obsizatenbHble

napameTpbl:
a) name of the Financial Instrument; a) HamMeHoBaHue PuHaHcoBOro MHCTpyMeHTa;
b) the volume of the Trading Operation. b) o6bém Toproson Onepauuu.

3.2 To open a Position via the Trading Platform without 32 Ans oTkpbiTua Mo3numm nocpencteom Toprosoi
using an Expert Advisor, the Client must press the MnaTtdopmbl 6e3 ncnonbsosaruns CoeTHunka Knvex-
“Buy” or “Sell” button at the moment the Client is sat- Ty HEO6XOAMMO HaxaTb KHOMKY «Buy» («[Mokynato»)
isfied with the prices in the Company’s Quotes Flow. nnn «Sell» («Mpopato») B TOT MOMeHT, koraa MoTok

KoTuposok KoMnaHum ero yctpavsaer.

33 To open a Position via the Trading Platform using an 33 [ns otkpbiTys Mo3uummn nocpeacTeom Toprosoi MNnat-
Expert Advisor, the Advisor generates a Request. $popMbl ¢ ucnonb3osaHeM CoBeTHUKA reHepupyeTcs
Should the Company offer a Quote that differs from 3anpoc. Ecnu npepnoxeHHan Komnanuen Kotnposka
the Expert Advisor’s Quote by no more than the Slip- otnunuaetcs oT Kotupoekun CoBeTHuKa He 6onee yem
page value, the Expert Advisor shall send a Mandate Ha BennunHy Mpockanb3biBaHus, To COBETHWK OTMpaB-
to the Server to open a Position at the Quote offered nset Ha Cepsep PacnopsaxeHue 06 oTkpbiTun [Mo3un-
by the Company. umm no Kotupoeke, npeanoxeHHon KomMnaruen.
Processing and Execution of Orders to open O6pa6orka Opaepa Ha oTkpbiTue Mosuuun
a Position

34 Once the Server receives the Client’s Order to open 34 Mpu noctynnennn Ha Cepeep Opaepa KnveHTa Ha oT-

a Position, it automatically checks whether the Free
Margin is sufficient to open the Position:

a) the new Position is provisionally added to the
list of Open Positions;

b) the new Current Margin (“New Margin”) for
the Client’s aggregate Position, including the
provisionally added new Position, is calculated
at the current market prices at the moment of
verification. For Locked Positions, the “Hedged
Margin” parameter is used, and for all non-
locked Positions, “Initial Margin” is used, which
is calculated for each Financial Instrument in
accordance with the Contract Specifications
(taking into account the price of the transaction
executed, Position volume, type of Financial
Instrument, and the Leverage of the Account for
certain Financial Instruments);

Floating Profit/Loss on all Open Positions,
including the provisionally added new Position,
is calculated at the current market prices;

o

d) The new “Free Margin” is calculated in
accordance with the following formula: Free
Margin = Balance — New Margin +Floating
Profit — Floating Loss;

e) If, after completing calculations for the new
Position mentioned above, the:

* Free Margin is more than or equal to zero and
the aggregate Client Position, including the
provisionally added new Position, does not
exceed the limits set for this Type of Account,
the Position will be opened. This opening will
be accompanied by a corresponding record in
the Server Log-File;

Free Margin is more than or equal to zero and
the aggregate Client Position, including the
provisionally added new Position, exceeds
the limits set for this Type of Account, the
Position will not be opened

kpbiTre Mo3uLMK aBTOMaTUYECKM MPOUCXOAMT NPO-
Bepka coctosiius Toprosoro Cyéta Ha Hanuumne Ceo-
6oaHbIX CpeacTs nog, otTkpbiBaemyto MNosnumio:

a) B cnncok OTKpbITbIX [1031LKUIA yCNOBHO
pobasnsiercs Hosas [No3vums;

b) onpepenaeTcs HOBbIN ypoOBeHb TekyLien
Mapxu («HoBon Mapxu») ans CoBokynHom
Mosuumn KnveHta, BKIOYAS YCIOBHO
[06aBNeHHyY0 HOBYHO [1031LMIO, MO TEKYLLMM
PbIHOYHBIM LieHaM Ha MOMEHT MPOBEPKY;

B OTHOLLEHUK JToknpoBaHHbIx Mo3numi
npuMersietcs Mapxa ans JIoknMpoBaHHbIX
Mo3numin, a onsa nHbix — HavyanoHas

Mapka, paccumntoiBaemas A1 KaxA0ro
®DuHaHcoBoro MHCTpyMeHTa B COOTBETCTBUM
co Cneumndukaumamm KoHTpakTos (c y4étom
LIeHbl, MO KOTOPOI COBEpLUEHA CAENKa, O6bEMa
Mo3uumu, Tuna GuHaHcoBoro NHCTpyMeHTa,
ons paga @rHaHcoBbIX MIHCTpyMeHTOB

c yuétom KpeputHoro lMNMneva Cuérta) Bcex
HenokMpoBaHHbIX [Mo3numii;

C) PacCYMTBLIBAETCS MO TEKYLLUM PbIHOYHBIM
ueHam Mnasatowas Mpubbinb/Y6biTkn No Bcem
OTkpbIThIM [O31LMAM, BKIIOYAS YCIIOBHO
nob6asneHHyto HoByto OTkpbITyto Mo3nuuio;

d) 3aHOBO paccunTbiBaeTcsi pasmMep CBOGOAHbBIX
Cpepcts no ¢dopmyne: CeobogHble Cpeactea =
BanaHc — Hosas Mapxa + MNnasatowas
Mpubbinb — MNnaBaowmn Y6bIToOK;

e

ecnu B pesynbrarte pacyéra pasmepa HOBOWM
Mosunumn:

* Cymma CBob6opHbix Cpencts 6onblue nam
paBHa Hynto 1 cymmapHas MNosuuus KnveHta
C YYETOM HOBOW [MO3KLMM He NpeBbilLaeT
YCTaHOBNIEHHOE OrpaHuYeHre No AaHHOMY
Tuny CyéTta, Mo3uuma otkpbiBaeTcs. OTKpbITUE
Mo3numm conpoBoXAaeTcs COOTBETCTBYOLWEN
3anuceto B Jlor-daine Cepsepa;

Cymma Ceob6opaHbix CpeacTs 6orblue nnm
paBHa Hy”nto 1 cymmapHas KnueHTckas
Mo3uums ¢ yuétom HoBow [Mo3uumm npesbiluaeT
YCTaHOBNIEHHOE OrpaHuYeHre No AaHHOMY
Tuny CyéTta, Mo3unuma He OTKpbIBaeTCS;
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* Cymma CBobopaHbix CpeacTs MeHblUe Hyns,
KomnaHwus BnpaBe He OTkpbiBaTh Mo3unuuio.

35 The Company may execute a Client’s Order with the 35 Ecnun B8 MoMeHT o6paboTku Komnanueint Oppepa Knn-
new price available on the market if the Current Quote eHTa Tekyuwasn Kotnposka no @uHaHcoBoMy NHCTpy-
changes while processing a Client’s Order. MEeHTY n3MeHunace, To KoMmnaHusi Bnpase UCNONHNTb

Oppaep no ueHe, A4OCTYMNHOM Ha PblHKE B AaHHbIN
MOMEHT.

36 An Order to open a Position shall be deemed execut- 36 Oppaep KnueHTa Ha oTkpbiTHe Mo3uummn cyntaeTcs 06-
ed and the Position shall be deemed Open once the paboTaHHbIM, a [Mo3unuma OTKpbITOM Nocse NoseneHns
corresponding record appears in the Server Log-File. cooTBeTcTBYOLWEN 3anucu B Jlor-daiine Cepaepa.

37 Each Open Position in the Trading Platform is as- 37 Kaxpot OtkpbiTol Mosuumn 8 Toprosoti MNMnatdop-
signed with a Ticker. Me npuceamsaeTcs Tukep.

3.8 An Order to open a Position shall be declined by the 38 Oppep KnueHta Ha OTkpbiTue Mo3uunn 6yneT oT-
Company if it precedes the first Quote for this Fi- KNoHéH KoMnaHwmer, ecnm oH noctynun Ha obpaboT-
nancial Instrument in the Trading Platform at Mar- Ky A0 nossneHusa nepeot KOTMPOBKKM NO COOTBET-
ket Opening. In this case, the "Off quotes” message cTeytowemy OrHaHcOBOMY MHCTpyMeHTy B Toprosom
will appear in the Client Terminal window. Mnatdopme Ha OTKPbLITUN pbiHKa. [Py 3TOM B OKHe

KnueHTckoro TepMuHana nosiutca coobuieHmne «Off
quotes»/«HeT LeH».

4  Closing a Position 4  3akpbiTue Mosuuum

41 The Client shall specify the following to give an Or- 41 Mpu nopaye Oppepa Ha 3akpbiTue Mo3uunm Knun-
der to close a Position: eHT [ONIXEH yKasaTb cnepylouwme obsasartenbHble

napameTpbl:
a) Ticker of the Position to be closed; a) Tukep 3akpbiBaeMol Mo3unuum;
b) the volume of the Trading Operation. b) o6bém Toproson Onepauuu.
Financial Instruments Quoted by Instant ®uHaHcoBble MIHCTPYMEHTbI, KOTUPYyeMbie
Execution no TexHonorum «Instant Execution»

4.2 To close a Position via the Trading Platform without 4.2 [Ans 3akpbiTvs Mo3uumn nocpenctsom Toprosoin
using an Expert Advisor, the Client must press the Mnatdopmbl 6e3 ncnonbzosaHus CoseTHuka Knu-
“Close...” button at the moment the Client is satis- eHTy HeobxoauMo HaxaTb kHonky «Close..» («3a-
fied with the prices in the Company’s Quotes Flow. KPbITb...») B TOT MOMeHT, koraa MNotok Kotnposok Kom-

naHuKM ero ycTpavsaert.

4.3 To close a Position via the Trading Platform using an 4.3 [ns 3akpbiTa MNo3unumm nocpeactsom Toprosoi MNnat-
Expert Advisor, the Order to close a Position shall be $popMbl ¢ ncnonbsosaHnem CoseTHuka, Opaep Ha 3a-
given at the Current Quote. KpbiTye Mo3numnm gonxeH 6biTe oTAAH No Tekyuien

KoTtuposke.

4.4 Should the Company offer a Quote that differs from 4.4 Ecnu npepnoxerHas Komnaruen Kotuposka otinua-
the Expert Advisor’s Quote no more than the Slippage etcs oT Kotnposku CoBeTHMKa He 6oree 4eM Ha Be-
value, the Expert Advisor shall send an Order to the nunuunHy Npockanb3biBaHus, To COBETHUK oTnpasnsaeT
Server to close the Position at the Quote offered by Ha Cepsep Opgaep Ha 3akpbiTue Mosuummn no Kotn-
the Company. poBke, npepnoxeHHon KoMnaHuemn.

Processing and Execution of Orders to close O6pa6oTka Opaepos Ha 3akpbiTue Mosnuun
a Position
4.5 The Company shall have the right to quote a new 4.5 Ecnu B MoMeHT o6paboTku Komnanuert Opaepa Knu-

price if the Current Quote changes while process-
ing a Client’s Order. In this case, the “Requote” win-
dow will appear. If the Client is satisfied with the new
price, the Client should press the “OK” button with-
in 3 seconds while the Quote is valid. The Order will
be sent to the Server again and the Server will start
the process of verification as set out in the clause 2.2
If the Client does not press the “OK” button within 3
seconds, the Quote becomes invalid and this will be
considered as a refusal by the Client to close the Po-
sition. If the Maximum Deviation value is set above
zero and the difference between the previous and
the new Quote offered by the Company, is lower or
equal to the value indicated for the Maximum Devi-
ation, the Server will not provide the Client Terminal
with a new Quote and closes the Position. Therefore
the new closing Price, in the predefined range, can
be both worse or better than the previous Quote.

enTa Tekyuwasa Kotnposka no @uHaHcoBoMy NHCTpy-
MeHTY n3MeHunach, To KoMnanusa Bnpaee NpeanoxuTs
HoByto LeHy (Bua/Ack). B stom cnydae B KnneHt-
ckoM TepMUHane NosiBUTCA OKHO NePeKoTUPOBaHNUS
«Requote». KnueHT, xenatowmit 3akpbite [No3unumo
Nno BHOBb NMPeAOXEHHOW LieHe, [ONXEH B TeYeHue 3
cekyHa, noka KoTupoBska ocTaércs akTyasibHOM, OT-
BeTUTb «Ok». B 3TOoM cnyyae Opaep BHOBb nocTynaet
Ha CepBep v NPOXOAUT MPOBEPKM, NPedyCMOTPEHHbIE
B n. 2.2 Ecnu B TeueHne BpeMeHun, noka Kotnposka
akTyanbHa, KnneHT He NpUHUMaeT HOBYIO LieHY, 3TO
pacueHuBaeTcs kak oTkas KnmneHTa ot coBeplueHus
Toprosont Onepaumu. Ecnu 3HaveHne MakcumansHo-
ro OTK/IOHEHWSI yCTAHOBNIEHO KaK OT/IMYHOE OT Hyss
1 pasHuLa Mexay nepBoHadanbHol n Hosol Kotu-
poBkoW, npeanoxeHHon KomnaHueln, MeHbLue nMé6o
paBHa 3agaHHoMy 3HadeHuto MakcumansHoro OT-
knoHerwus, To CepBep He oTnpaensieT HoByto Kotu-
posky B KnueHtckuin Tepmunan, a OTtkpeiaet No3u-
uumio. TaknmMm o6pasom, LieHa OTKPbITUS B 3aaHHOM
AnanasoHe MOXeT BbITb KaK XyXe, Tak v nyylue nep-
BOHauanbHol KoTupoBsku.
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4.6 If the list of Open Positions on a Trading Account in- 4.6 Ecnu B cnvcke OTkpbiTbix [Mo3uumin no Toprosomy Cué-
cludes two or more Locked Positions, then once an Ty ecTb ABe v 6onee JlokmpoBaHHbIX Mo3uLmi, To Npu
Order to close one of them has been generated, the popmuposaHnmn Opaepa Ha 3akpbiTve Mo6OoN U3 HUX
additional “Close By” option will appear in the “Type” B BbINagatoLlem cnucke «Typex»/«Tun» AonoaHuTeNsb-
drop-down list. If the Client chooses this option, a list Ho nosaensetca onums «Close By»/ «3akpbITb BCTpeu-
of opposite Open Position(s) will appear. Once the HbIM», MOC/e Bbi6Opa KOTOPOW MNOABNAETCS OfHA UK
Client selects a Position, the “Close#... by#” button Heckonbko OTKPbITbIX [103MLMIA NPOTUBOMONOXHOIO
will be enabled. By pressing this button, the Client HanpaeneHus. lNocne BbloeneHns HyxHon MNosunuyum
closes Locked Positions of the same volume or par- 13 cnucka, aktusupyetcs kHorka «Close#... by#... »,
tially closes two Locked Positions of different vol- HaxaB Ha koTopyto, KnveHT 3akpbiBaeT JlokmpoBaH-
umes. The smaller Position and equivalent part of Hble [o31LMn ogHOro 06bEMA NN YACTUYHO 3aKpPbl-
the larger Position will be closed, and a new Open BaeT Age JlokMpoBaHHble [1o3uLmm pasHoro o6béma.
Position will be generated in the same direction as Mpwn 3TOM MeHbLwasn MMo3uuma n cooTBeTCTBYyOW AN el
the larger Position and assigned with a new Ticker. yacTb 6onbluent 3akpbiBatoTcs, n OTKPbITON OCTaéTCA

HoBasn MNo3uuns B HanpaeneHun 6onbluein u3 AByX,
KOTOPOW NpUCBamMBaeTCs HOBbIA Tukep.

4.7 An Order to close a Position shall be deemed execut- 4.7 Oppaep KnueHTa Ha 3akpbiTie [Mo3unumu cumntaetcs 06-
ed and the Position shall be deemed Closed once the paboTaHHbIM, a [Mo3ununs — 3akpbITol, Nocne nosiene-
corresponding record appears in the Server Log-File. HWs cCoOTBeTCTBYOLLEN 3anucu B Jlor-danne Cepaepa.

4.8 An Order to close a Position shall be declined by the 4.8 Opaep Ha 3akpbiTue MNo3nuunmn 6yanet oTknoHéH Kom-
Company if it precedes the first Quote for this Fi- naHuen, eCiM OH NOCTYNUA Ha 06paboTKy A0 nosiBne-
nancial Instrument in the Trading Platform at Mar- Hua nepsor KoTnposku no gaHHoMy OuHaHCOBOMY
ket Opening. In this case, the "Off quotes” message NHcTpyMeHTy B Toprosoti MNMnatpopme Ha OTKpbITUM
will appear in the Client Terminal window. pbiHka. Mpw 3ToM B okHe KnneHTckoro TepMuHana no-

aBuTca cooblyerne «Off quotes» /«HeT Len».

4.9 An Order to close a Position shall be declined by the 49 Oppaep Ha 3akpbiThe Mosnunm 6ynet oTkIoHEH Kom-
Company if it is sent to be processed while a Stop naHwnel, ecim oH NOCTYNUA Ha 06pPaboTKy B MOMEHT,
Loss or Take Profit Order for this Position is in the korpa Oppep «Stop Loss» nnn «Take Profit» Haxo-
queue to be executed. In this case, an "Off quotes” AUTCA B odepean Ha ucnonHeHue. MNMpu 3ToM B okHe
message will appear in the Client Terminal window. Knuentckoro TepMuHana nosiButca coobuieHmne «Off

quotes» / «HeT ueH».

5 Orders 5 Oppaepa
Order Types in the Trading Platform Tunbl Opaepos B Toprosoi Mnatpopme

51 The following Orders (Pending Orders) may be used 51 B Toprosoti [MnatpopmMe BO3MOXHO pasmelleHue cre-
to open a Position in the Trading Platform: Aytowmx Tunos Opaepos Ha oTkpbiTue Mosunumm (OT-

noxeHHble Opaepa):

a) “Buy Stop” — an Order to open a Long Position a) «Buy Stop» — npepgnonaraet oTkpbiTUe AnHHOM
at a price higher than the current price at the Mo3uumm no ueHe 6onee BbICOKOW, YeM TeKyLLAA
time the Order is placed; ueHa B MOMeHT pasMelyeHus Opaepa;

b) “Sell Stop” — an Order to open a Short Position b) «Sell Stop» — npeanonaraet oTkpbITUE
at a price lower than the current price at the KopoTtkow Mo3numm no ueHe 6onee HU3KOM, YeM
time the Order is placed; Tekyllas LeHa B MOMeHT pasmelyerHuns Opaepa;

c) “Buy Limit” — an Order to open a Long Position c) «Buy Limit» — npennonaraet oTkpbiTUe
at a price lower than the current price at the OnunuHon MNo3numm no ueHe 6onee HU3KOW, YeM
time the Order is placed; Tekyllas LeHa B MOMeHT pasmelyerns Opaepa;

d) “Sell Limit” — an Order to open a Short Position d) «Sell Limit» — npepnonaraet oTkpbITUE
at a price higher than the current price at the KopoTtkow Mo3numm no ueHe 6onee BbICOKON, YeM
time the Order is placed. Tekyllas LeHa B MOMeHT pasmelyeruns Opaepa.

e) “Buy Stop Limit” is a hybrid Order involving e) «Buy Stop Limit» — rubpuareii Opaep,
placing Stop Order for placing Limit Order for npepnonaratowmin yctaHosky Cton-Oppaepa
buying (Buy Limit). Stop level should be placed Ha ycTaHoBKY nnMuTHoro Opaepa Ha noKynky
higher than current Ask price and price of Stop (Buy Limit). Cton-ypoBeHb BbICTaBASETCH Bbllle
Limit should be lower than Stop level. Tekyuel ueHbl Ask, a ueHa Stop Limit — Huxe

CTon-ypoBHs.

f) “Sell Stop Limit” is a hybrid Order involving f) «Sell Stop Limit» — rubpuaHsii Opaep,
placing Stop Order for placing Limit Order for npepnonaratowmin yctaHosky Cton-Oppepa
selling (Sell Limit). Stop level should be placed Ha ycTaHoBKY nuMuTHoro Opaepa Ha npogaxy
lower than current Bid price and price of Stop (Sell Limit). CTon-ypoBeHb BbICTABASETCA HUXE
Limit should be higher than Stop level Tekyliel ueHbl Bid, a yeHa Stop Limit — Bbiwe

CTon-ypoBHs.
52 The following Orders may be used to close a Position: 52 [na 3akpbiTvs Mo3mLMM MOTYT MCNONB30BATLCA Ce-

a) “Stop Loss” — an Order to close a previously
Opened Position at a price less profitable for
the Client than the price at the moment of
placing the Order;

b) “Take Profit” — an Order to close a previously
Opened Position at a price more profitable
for the Client than the price at the moment of
placing the Order;

c) “If-Done Order” — Stop Loss and/or Take
Profit Orders which are activated only after
their corresponding Pending Order has been
executed.

nytowme Oppepa:

a) «Stop Loss» — npegnonaraet 3akpbiTue paHee
OTKpbITOM MO3UNLMKN MO LEeHe MEHee BbIrOAHOM
Ansa KnueHTa, YeM TekyLlas LeHa B MOMEHT
pasmelyeruns Oppaepa;

b) «Take Profit» — npepnonaraet 3akpbiThe paHee
OTkpbITOM MO3KLMKM MO LeHe 6onee BbIro4HOMN
Ansa KnveHTa, Yem TekyLas LeHa B MOMEHT
pasmelerns Opaepa;

s )

«If Done» — Oppaepa «Stop Loss» u/unu «Take
Profit», koTopble akTMBU3MPYIOTCA TONBKO Nocne
vncnonHerHus OTtnoxeHHoro Opaepa, ¢ KOTOPbIM
OHW CBA3aHbI.
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BpeMs pasMelueHus U nepuop, aeicteusa Opaepos

53 The Client may only place, modify or delete Orders 53 Opaepa MoryT 6biTb pa3MeLLLEeHbl, U3MEHeHbI UV yaa-
within the trading hours for the relevant Financial In- neHbl KNMeHTOM TONbKO B TOT NEPUO, KOraa Topros-
strument. The trading hours for each Financial Instru- ns no @uHaHcoBOMY VIHCTPYMEHTY, B OTHOLLEHWUM KO-
ment are indicated in the Contract Specifications. TOpOro nogaH cooteeTcTBytowm Opaep, paspelueHa.

Bpemsa Toproenu Ans kaxaoro @uHaHcosoro MHcTpy-
MeHTa ykasaHo B Cneumndpukaumnsax KoHTpakTos.

54 Pending Orders on Financial Instruments which are 54 Ana @uHaHcoBbix MHcTpyMeHTOB, OTnoxeHHble Op-
traded 24 hours a day have “GTC" (“Good Till Can- Aepa no kotopbiM nMetoT ctatyc GTC («Good Till
celled”) status. The Client can set a concrete expi- Cancelled» / «[enctaytowmin 4o oTMeHbI»), KnveHTt
ry date and time in the “Expiry” field; otherwise the MIMeEeT NPaBO CaMOCTOATENIbHO OrPaHUYUTbL CPOK Ae-
Order will be executed after an indefinite period. Or- cteusa Oppaepa, yctaHosue B none «Expiry»/«Mcteve-
der status for each type of Financial Instrument shall HUWe» KOHKPETHYIO AAaTy U BPeMsi; B MPOTUBHOM Cllyyae
be specified in the Contract Specifications in Trading Oppaep NPUHUMAaETCA K UCMOSTHEHWIO Ha HEOMPeaenéH-
Platform. Hoe Bpemsa. Ctatyc Opaepa ans kaxaoro ®uHaHco-

Boro MHcTpyMeHTa ykasaH B Cneundukaumax KoH-
TpakToB B Toprosou MNMnatdopme.

55 Stop Loss and Take Profit Orders on all Financial In- 55 [ns Bcex OuHaHcoBbIx MHcTpyMeHTOB Opaepa Ha 3a-
struments have “GTC" status (“Good Till Cancelled”) kpbiTe Mosuuum «Stop Loss» n/unm «Take Profit»
and are considered for an indefinite period. umetoT ctatyc GTC («Good Till Cancelled» — pgen-

CTBYIOLMI O OTMEHbI) U MPUHUMAIOTCH Ha Heonpe-
AenéHHoe BpeMs.

Procedure for Placing an Order Mopsapok pasmewenus Opaepos

56 To give a Mandate to place a Pending Order, the Cli- 56 Mpu nogayve KnueHTtom PacnopsixeHust Ha pasmelle-
ent shall specify the following required parameters: Hue OTnoxeHHbix OpaepoB [OMNXKHbI 6bITb yKa3aHbl

cnepytouie obsi3aTesibHble NapameTpbi:

a) Financial Instrument; a) PuHaHCcoBbIN VIHCTPYMEHT;

b) volume of the Trading Operation; b) o6vém Toproeon Onepaunu;

c) Order Type (Buy Stop, Buy Limit, Sell Stop, or c) tun Oppaepa («Buy Stop», «Buy Limit», «Sell
Sell Limit); Stop», «Sell Limit»);

d) Order Level. d) Ypoeenb Opgepa.

The Client may also set the following optional B pononHeHue K 3TOMy MOTyT 6biTb yKasaHbl cleay-

parameters: e Heoba3aTeNbHble NapaMeTpbl:

a) Stop Loss Level. “0.0000” means that Stop Loss a) YposeHb «Stop Loss» OtnoxeHHoro Opaepa.
has not been placed (or has been deleted if it 3HaueHne 0.00000 oszHa4aeT, uTto «Stop Loss»
was placed earlier); He BbiCTaBnseTca (MW yaanseTcs, eCniv oH 6bin

BbICTaB/IeH paHee);

b) Take Profit Level. “0.0000"” means that Take b) YposeHb «Take Profit» OtnoxeHHoro Opaepa.
Profit has not been placed (or has been deleted 3HaueHne 0.00000 o3Ha4vaer, uTto «Take Profit»
if it was placed earlier); He BbiCTaBnseTca (MW yaansercs, eCniv oH 6bin

BbICTaB/IeH paHee);
c) Pending Order expiry date and time. C) paty v BpeMms, 0 KOTOPOro AencreyeT
OTtnoxeHHbin Opaep.

57 The Mandate will be declined if: 57 PacnopsxeHue 6yneT oTKIOHEHO:

a) any of the required parameters are not specified a) Npv OTCYTCTBUU WM HENPABUIBHOM 3HAYEeHUN
or are incorrect; O[HOrO UMM HECKOSbKNX 06si3aTeNbHbIX

napameTpos;

b) any of the optional parameters are incorrect; b) npu HenpaBWIbHOM 3HAYEHUM OLHOIO UK

HECKONbKNX HeobsA3aTeNbHbIX NapamMeTpoB;

c) the Orders are placed via the Client Terminal C) npwv 3ToM B cy4vae pasmelleHus OTN0XeHHOro
without using an Expert Advisor. In this case, Oppaepa vepes KnueHtckuit TepMuHan 6e3
the “Invalid S/L or T/P” error message will ncnonb3osaHus CoBeTHUKa 6yaeT BblAaHO
appear; coobuieHue 06 owmbke: «Invalid S/L or T/P»

/«HesepHbit S/L unun T/Px.

d) the Client’s Trading Account has limits in d) ecnun KnueHT ncnonessyet Tun Cuéta, nMetowmin
respect of the total number of Pending Orders orpaHu4eHune no cyMMapHOMy KOn4YecTsy
and the Order exceeds these limits. The “Trade is pasMewéHHbix Opaepos u/unm obuiemy
disabled” message will appear when the Client 06BbEMY cymmapHoi Mosunumm KnneHta,
tries to place a Pending Order in the Client v paHHoe PacnopsikeHue npesbilLaeT 3Tu
Terminal without using an Expert Advisor. orpaHuyeHus. Mpu 3ToM B ciyyae pasMelleHns

OTtnoxeHHoro Oppaepa yepes KnneHTckui
TepmuHan 6e3 ncnonb3osarHus CoBeTHUKA
6yneT BblAaHO cooblyeHne o6 owmnbke: «Trade is
disabled»/«Toproensa 3anpetieHas.

5.8 To give a Mandate to place a Stop Loss or Take 58 Mpu nopade KnueHtom PacnopsikeHns Ha pasme-

Profit Orders the Client shall specify the following
parameters:

a) Ticker of the Open Position in relation to which
the Orders are given;

weHve Oppepos «Stop Loss» u «Take Profit» Ha OT-
KPbITYto M0o31LMI0 AOMKHbI BbITh yKasaHbl ciefyio-
Ljme napameTpsbl:

a) Tukep OTkpbITOM MO3UMLMK, HA KOTOPYIO
BbicTaBnsAoTcs gaHHble Opaepa;



9) Regulations for Trading Operations

b) Stop Loss Level. “0.0000” means that Stop Loss
has not been placed (or has been deleted if it
was placed earlier);

c) Take Profit Level. “0.0000” means that Take
Profit has not been placed (or has been deleted
if it was placed earlier).

If any of the parameters is incorrect when placing
a Pending Order via the Client Terminal without us-
ing an Expert Advisor, the Order will be declined and
the “Modify...” button will remain inactive.
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b) YposeHb «Stop Loss» Opaepa. 3HaueHue
0.00000 o3HauaeT, uTo «Stop Loss»
He BbICTaBAeTCs (MW yaansieTcs, eCaiv OH 6bin
BbICTaB/IEH paHee);

c) YposeHb «Take Profit» Opaepa. 3HaveHne
0.00000 o3Ha4aerT, 4To «Take Profit»
He BbICTaBAeTCs (MW yaansieTcs, eCav OH 6bin
BbICTaB/IEH paHee).

Mpu HEKOPPEKTHOM 3HAYEHUM OHOIO NN HECKOSTb-
K1X NapamMeTpos B cilyyae pasMeleHnst OTIoXeHHOro
Oppepa vepes KnneHTckuii TepMuHan 6e3 ncnonb3o-
BaHua CoseTHuka, PacnopsixeHue 6yneT oTkIoHe-
HO 1 KHomka «Modify..»/«3MeHUTb...» ocTaHeTca
HeaKTMBHOM.

5.9 To give a Mandate to place If-Done Orders on a Pend- 59 Mpu nogade KnveHToM PacnopsikeHnsa Ha pasMe-
ing Order, the Client shall specify the following weHre Oppepos «If Done» Ha OTnoxeHHbIn Opaep
parameters: LOMKHbI 6bITb YKa3aHbl cnefytolime napaMeTpbl:

a) Ticker of the Pending Order for which the If- a) Tukep OTtnoxeHHoro Opaepa, Ha KOTopbil
Done Orders are intended; BbICTaBNsAOTCA AaHHble Opaepa;
b) Stop Loss Level. “0.0000"” means that a Stop b) YposeHb «Stop Loss» Opaepa. 3HaueHue
Loss has not been placed (or has been deleted if 0.00000 o3Ha4aer, 4To «Stop Loss»
it was placed earlier); He BbiCTaBNseTCa (MK yAaNaeTcs, eCnv OH 6bin
BbICTaB/IeH paHee);
c) Take Profit Level. “0.0000"” means that a Take c) YposeHb «Take Profit» Opaepa. 3HayeHne
Profit has not been placed (or has been deleted 0.00000 o3HauaerT, yto «Take Profit»
if it was placed earlier). He BbICTaBNseTCa (MK YAaNaeTCs, eCnv OH 6bin
BbICTaB/IeH paHee).
If any of the parameters is incorrect when placing MNpY HEKOPPEKTHOM 3HAYEHNU OLHOIO WU HECKONb-
a Pending Order via the Client Terminal without us- KMX MapaMeTpoB B cyyae pasMelueHmsa OTAoXeHHOro
ing an Expert Advisor, the Order will be declined and Opaepa vepes KnueHTckuit TepMuHan 6e3 ncnonb3o-
the “Modify...” button will remain inactive. BaHua CoBeTHMKa, PacnopsixeHue 6yneT OTKIOHe-
HO, 1 kHonka «Modify...»/«3MeHUTb...» ocTaHeTca
HEeaKTUBHOMW.
510 When giving a Mandate to place Stop Loss and/or 510 [pwu nogave PacnopsaxeHus Ha pasmelleHue «Stop

Take Profit Orders on an Open Position or Pending
Order, the difference in Pips between the Pending Or-
der Level and the current market price must be no
less than the “Limit & Stop Levels” parameter indi-
cated for each Financial Instrument in the Contract
Specifications, and the following conditions must be
satisfied:

a) for a Stop Loss Order on a Short Position: the
Ask price is considered as the current market
price and the Order must be placed no lower
than the Ask price plus the “Limit & Stop
Levels” value set for corresponding Financial
Instrument;

b) for a Take Profit Order on a Short Position: the
Ask price is considered as the current market
price and the Order must be placed no higher
than the Ask price minus the “Limit & Stop
Levels” value set for corresponding Financial
Instrument;

c) for a Stop Loss Order on a Long Position: the
Bid price is considered as the current market
price and the Order must be placed no higher
than the Bid price minus the “Limit & Stop
Levels” value set for corresponding Financial
Instrument;

d) for a Take Profit Order on a Long Position: the
Bid price is considered as the current market
price and the Order must be placed no lower
than the Bid price plus the “Limit & Stop
Levels” value set for corresponding Financial
Instrument;

e) for a Buy Limit Order: the Ask price is
considered as the current market price and the
Order must be placed no higher than the Ask
price minus the “Limit & Stop Levels” value set
for corresponding Financial Instrument;

=

for a Buy Stop Order: the Ask price is considered
as the current market price and the Order

must be placed no lower than the Ask price

plus the “Limit & Stop Levels” value set for
corresponding Financial Instrument;

Loss» u/unu «Take Profit» Opaepa Ha OTkpbiTyto No-
3uumio nnmn OtnoxerHoro Oppaepa, pacctosHue B [yH-
KTax mexay YposHeM yctaHasnmsaemoro Opaepa
U TeKyLLLe PbIHOYHOW LIeHOW He [OMXHO 6bITb MeHb-
we napameTpa «YposHu Limit & Stop», ykasaHHoro
B Cneynoukaumax KOHTPakToB B OTHOLIEHUN 3TO-
ro @uHaHcoBOro MIHCTpyMeHTa, 1 Npu 3TOM JOXHbI
6bITb YLOBIETBOPEHDI CIIEAYIOWME YCTIOBUS:

a) ans Oppepa «Stop Loss» Ha KopoTkyto
Mo3unumio TekyLen PbIHOYHOM LIeHOW cunTaeTca
ueHa Ask, n Opaep He fonxeH 6bITb pasMeLLéx
HUXe, YeM LeHa Ask nntoc 3HaveHne «YposHen
Limit & Stop» ana cootseTcTBYIOLWErO
®DuHaHcoBoro NHCTpyMeHTa;

b) ana Opaepa «Take Profit» Ha KopoTkyto
Mo3unumio TekyLen PbIHOYHOM LIeHOW cunTaeTca
ueHa Ask, n Opaep He fonxeH 6biTb pasMeLéx
BbllUe, YeM LeHa Ask MUHYC 3HaveHne «YpoBHen
Limit & Stop» ana cootseTcTBYIOLWErO
DuHaHcoBoro MHCTpyMeHTa;

o

nnsa Oppepa «Stop Loss» Ha nuHHyto Mosuuumio
TekyLel pblIHOYHOM LeHoM cunTaeTcs ueHa Bid,
v Opaep He [osXeH 6biTb pasMeLLéH Bbille,

uyeM ueHa Bid MuHyc 3HaveHuve «YpoBHel Limit
& Stop» ansa cootBetcTByoOLIEro DUHAHCOBOrO
WHcTpyMeHTa;

d) ons Oppepa «Take Profit» Ha JanHHY0
Mo3unumio TekyLen PbIHOYHOM LIeHOW cYnTaeTca
ueHa Bid, n Opaep He fonxeH 6biTe pasMeLLéH
HUXe, YeM LeHa Bid nntoc 3HadeHne «YpoBHen
Limit & Stop» ana cootseTcTBYIOLWErO
DuHaHcoBoro VHCTpyMeHTa;

e

nna Oppepa «Buy Limit» Tekyueit peiHOYHOM
ueHom cunTaetcs ueHa Ask, n Opgep He fonxeH
6bITb pasMeLLéH Bbilwe, YeM teHa Ask MUHYC
3HayeHue «YposHel Limit & Stop» gns
cootBeTcTBytoLLero GrHaHcoBoro MHCTpyMeHTa;

£

nna Oppepa «Buy Stop» TekyLen pbIHOYHOM
ueHom cunTaetcs ueHa Ask, n Opaep He fonxeH
6bITb pasMeLLEH Huxe, YeM LieHa Ask noc
3HayeHue «YposHel Limit & Stop» gns
cootBeTcTBytoLLero GrHaHcoBoro MHCTpyMeHTa;
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g) for a Sell Limit Order: the Bid price is considered
as the current market price and the Order
must be placed no lower than the Bid price
plus the “Limit & Stop Levels” value set for
corresponding Financial Instrument;

h) for a Sell Stop Order: the Bid price is considered
as the current market price and the Order
must be placed no higher than the Bid price
minus the “Limit & Stop Levels” value set for
corresponding Financial Instrument.
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g) ans Oppaepa «Sell Limit» TekyLuein pbIHOUHON
ueHom cumTaeTcs ueHa Bid, n Opaep He ponxeH
6bITb pa3MeLLEH HKXe, YeM LeHa Bid natoc
3HayeHue «YposHel Limit & Stop» ans
cooTseTcTBytouiero GuHarcoBoro VHCTpyMeHTa;

h) ana Opaepa «Sell Stop» TekyLLen pbIHOYHOM
ueHom cumTaeTcs ueHa Bid, n Opaep He ponxeH
6bITb pa3MelLLéH Bbille, YeM LeHa Bid MuHyc
3HayeHue «YposHel Limit & Stop» ans
cooTsetcTBytoulero GuHaHcoBoro NHCTpyMeHTa;

51 A Mandate to place an Order shall be deemed exe- 51 PacrnopsixeHue Ha pasmelteHve Opaepa cunTtaeTcs
cuted and the Order shall be deemed placed once the MCMONHeHHbIM, @ Opaep cumTaeTca pasMeLlEHHbBIM No-
corresponding record appears in the Server Log-File. crie NoABMIeHNA COOTBETCTBYOLWEN 3anucu B Jlor-daii-

ne Cepsepa.

512  Each Pending Order is assigned with a Ticker. 512  Kaxpomy OtnoxeHHomy Opaepy npucsavsaeTcs

Tukep.

513 A Mandate to place an Order shall be declined by 513  PacnopsixeHue Ha pasmelieHne Oppepa 6yner oTkio-
the Company if it precedes the first Quote for this HeHo KoMnaHwmel, ecivm oHO NocTynuT Ha 06paboTky
Financial Instrument in the Trading Platform at Mar- [0 nosenexHusa nepson Kotnposku B Toproson MNnat-
ket Opening. In this case, the “Market is closed” mes- dpopme Ha OTKpbITUM pbiHKA. Mpu 3ToM B okHe Knn-
sage will appear in the Client Terminal window. eHTckoro TepMmnHana noasuTtca coobluieHne «Market

is closed» / «PbIHOK 3aKpbIT».

514  The Company shall have the right to decline a Man- 514  KomnaHus BnpaBe OTKNOHUTL PacnopsixeHue Ha pas-
date to place an Order should, while processing this meweHne Oppaepa, ecnu Tekyuwas Kotuposka B npo-
Mandate, the Current Quote reach a level at which uecce o6paboTkun PacnopsxkeHua AOCTUMHET TAaKOro
at least one of the conditions of either clause 5.8 or YPOBHS, MPU KOTOPOM ByAeT HapyLLIEHO XOTs 6bl OAHO
5.9 be breached. n3 ycnosuit n.n. 5.8 nnn 5.9.

Order Modification and deletion UsmMeHeHue u yaaneHue Opaepa

515 To give a Mandate to modify Pending Order param- 515 Mpwu nopade KnueHtom PacnopaxeHns Ha naMmeHe-
eters (the Level of the Pending Order and/or If-Done Hue napametpoB OTnoxeHHbIx Opaepos (YpoBeHb
Orders), the Client shall specify the following required OTnoxeHHoro Opaepa un/unu Opaepos «If-Donex»
parameters: Ha AaHHbi OTnoxeHHbIn Opaep) A0MXHbI 6biTb yKa-

3aHbl cnefytolme napameTpbl:
a) Ticker; a) Tukep;
b) Pending Order Level; b) YposeHb OTnoxerHoro Opgaepa;
c) Stop Loss Level. “0.00000" means that Stop c) YpoBeHb «Stop Loss» Opaepa. 3HauyeHne
Loss has not been placed (or has been deleted if 0.00000 o3HauaeT, 4To «Stop Loss»
it was placed earlier); He BbICTaBNAETCS (MW yOANseTcs), eC/v OH 6bin
BbICTaB/IeH paHee);
d) Take Profit Level. “0.00000"” means that Take d) YposeHb «Take Profit» Opaepa. 3HavueHne
Profit has not been placed (or has been deleted 0.00000 o3HauaerT, uTo «Take Profit»
if it was placed earlier). He BbiCTaBnseTca (MW yaanseTcs, eCnv oH 6bin
BbICTaB/IEH paHee).
If any of the parameters is incorrect when placing/ Mpu HeNpaBWIbHOM 3HAYEHUU OAHOMO U HECKOSb-
modifying/deleting an Order via the Client Termi- KUX NapaMeTpoB B C/lyyae pasMeLlleHns/msmeHenHmns/
nal without using an Expert Advisor, the Mandate yaanenuns OtnoxeHHoro Opaepa vepes KnneHTckui
will be declined and the “Modify..."” button will remain TepmuHan 6e3 ncnonbsosaHuns CoseTHuka Pacnopsa-
inactive. XeHwe byaeT OTKNOHeHO u kHonka «Modify...» /«3me-
HUTb...» OCTAHETCS HEAKTUBHOM.

516  To give a Mandate to modify Stop Loss and Take Prof- 516 Tlpu nopave PacnopsaxeHua Ha nameHeHne Oppe-
it Orders on an Open Position, the Client shall speci- poB «Stop Loss» u «Take Profit» Ha OTkpbiTyto Mo-
fy the following required parameters: 3uumio KnueHToM AoXHbI 6bITb YKa3aHbl cnepyio-

LjMe napameTpsbl:
a) Ticker; a) Tukep;
b) Stop Loss Level. “0.00000” means that Stop b) YposeHb «Stop Loss» Opaepa. 3HaueHue
Loss has not been placed (or has been deleted if 0.00000 o3HauaeT, uTo «Stop Loss»
it was placed earlier); He BbICTaBNseTCA (MK yAaNseTcs, eCnuv oH 6bin
BbICTaB/IEH paHee);
c) Take Profit Level. “0.00000"” means that Take c) YposeHb «Take Profity Opaepa. 3HaveHne
Profit has not been placed (or has been deleted 0.00000 o3HauaerT, uTo «Take Profit»
if it was placed earlier). He BbICTaBNseTCA (MK yAanseTcs, eCnuv oH 6bin
BbICTaB/IEH paHee).
If any of the parameters is incorrect when placing/ Mpw HenpaBKUIbHOM 3HAYEHUU OAHOMO UMW HECKOSb-
modifying/deleting Orders via the Client Terminal KUX MapaMeTpoB B c/lyyae pasMeLleHns/msMeHenHmns/
without using an Expert Advisor, the Mandate will yoanenuns Oppepos Yepes KnueHTckuit TepmuHan 6e3
be declined and the “Modify..” button will remain ncnonb3osaHusa CoBeTHuka PacnopsxeHune 6yaeT oT-
inactive. KIOHEHO 1 kHomka «Modify...»/«3MeHuUTb...» ocTaHeT-
Csi HeaKTUBHOM.
517 A Mandate to modify or delete an Order shall be 517  PacnopsxeHue Ha uaMeHeHuve unu yaanerue Opae-

deemed executed and the Order shall be deemed
modified or deleted once the corresponding record
appears in the Server Log-File.

pa cynTaeTCcsd NCNOSTHEHHDBIM, a Opﬂ,ep cynTaeTCcd n3-
MEHEHHbIM UNn y,Cl'aJ'IéHHbIM nocne noaBeHns CooT-
BeTcTBytloLLen 3anucu B Jlor-daiine Cepsepa.
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518 A Mandate to modify or delete an Order shall be de- 518 PacnopsixeHue Ha nsaMeHeHuve unu yaanenue Oppge-
clined by the Company if it precedes the first Quote pa 6ynet oTknoHeHo KoMnaHwnemn, ecnm oHo NocTy-
for this Financial Instrument in the Trading Platform nuT Ha 06paboTKy A0 NoaBneHUa nepson KotTnposku
at Market Opening. In this case, an “Off quotes” mes- B Toprosoti MNnatdpopme no GuHaHcoBoMy NHCTPy-
sage will appear in the Client Terminal window. MeHTy Ha OTKpbITUM pbiHKa. [pu 3ToM B okHe KnneHT-

ckoro TepMuHana nosieutcs coobuieHne «Off quotes»
/ «HeT uer».

519 The Company shall have the right to decline a Man- 519 KomnaHwus BNpaBe OTKNOHWUTL PacnopsxeHune Ha ns-
date to modify or delete an Order should, while pro- MeHeHwe unu ynanerve Opaepa, ecnm B npouecce 06-
cessing, the Order be placed in the queue to be ex- paboTkun PacnopsxeHus Opaep 6bin NoMeLéH B ove-
ecuted in accordance with clause 5.21. peAb Ha UCMoNHEeHWe B cCOOTBETCTBUM C n. 5.21.

5.20 Should the processing of a Mandate to modify or 5.20 Ecnu npouecc 06paboTkmn P acnopsxeHus Ha nsme-
delete an Order be completed only after the Order HeHue nnu ypanenune Oppaepa 6bin 3aBepLuéH nocne
is placed in the queue to be executed in accordance Toro, kak Opaep 6bi1 NoCcTaBNeH B ovYepeab Ha UC-
with clause 5.21., the Company shall have the right nonHeHue cornacHo n. 5.21.,, Komnanua snpase oT-
to cancel the modification or deletion of the Order. MEHUTbL M3MeHeHne nnu yaanexHne Opaepa.

Order Execution WUcnonHeHnue Oppepos

5.21 The Order will be placed in the queue to be execut- 521 Oppep nomeLLaeTcsa B ovepeb Ha UCMOMHEHWE B Cre-
ed in the following cases: AYOWmMX cnyvasnx:

a) A Take Profit on an Open Long Position is placed a) Oppaep «Take Profit» no OTkpbiTon
in the queue to be executed if the Bid price in JAnuHHon MNo3nummn noMellaeTcs B ovepeib
the Quotes Flow becomes equal to or higher Ha ucnonHeHne, ecnu LeHa Bid B MNoToke
than the Order Level; KoTnpoBok cTaHeT paBHOM 1N Bbille YPOBHS

Opaepa;

b) A Stop Loss on an Open Long Position is placed b) Oppep «Stop Loss» no OTkpbITON
in the queue to be executed if the Bid price in JAnuHHon MNo3nummn noMellaeTca B ovepeb
the Quotes Flow becomes equal to or lower Ha ucnosnHeHne, ecnu LeHa Bid B MNoToke
than the Order Level; KoTnpoBok cTaHeT paBHOM UK HXE YPOBHSA

Opaepa;

c) A Take Profit on an Open Short Position is c) Oppaep «Take Profit» no OTkpbiTon
placed in the queue to be executed if the Ask KopoTtkoi Mo3uumm nomellaetca B ovepenb
price in the Quotes Flow becomes equal to or Ha ucnonHeHune, ecnu weHa Ask B Motoke
lower than the Order Level; KoTnpoBok cTaHeT paBHOM UK HXE YPOBHSA

Opaepa;

d) A Stop Loss on an Open Short Position is placed d) Oppaep «Stop Loss» no OTkpbiTon
in the queue to be executed if the Ask price in KopoTtkoi Mo3uumm nomellaetca B ovepenb
the Quotes Flow becomes equal to or higher Ha ucnonHeHune, ecnu weHa Ask B MNotoke
than the Order Level; KoTnpoBok cTaHeT paBHOM 1N Bbille YPOBHS

Opaepa;

e) A Buy Limitis placed in the queue to be e) Oppaep «Buy Limit» nomellaeTcs B odyepesb
executed if the Ask price in the Quotes Flow Ha 1CcronHeHwue, ecnu LieHa Ask B MNoToke
becomes equal to or lower than the Order Level; KoTnpoBok cTaHeT paBHOM UK HXe YPOBHSA

Opaepa;

f) A Sell Limit is placed in the queue to be f) Oppaep «Sell Limit» nomellaetca B ouepenb
executed if the Bid price in the Quotes Flow Ha ucnosnHeHne, ecnu LeHa Bid B MoToke
becomes equal to or higher than the Order KoTnpoBok cTaHeT paBHOM 1A Bbille YPOBHS
Level; Oppaepa;

g) A Buy Stop is placed in the queue to be g) Opaep «Buy Stop» nomelaeTcs B odepeb
executed if the Ask price in the Quotes Flow Ha 1CcronHeHwue, ecnu LeHa Ask B MNoToke
becomes equal to or higher than the Order KoTnpoBok cTaHeT paBHOM 1A Bbille YPOBHS
Level; Oppaepa;

h) A Sell Stop is placed in the queue to be h) Opgep «Sell Stop» nomelaetca B ovepenb
executed if the Bid price in the Quotes Flow Ha UcrnonHeHne, ecnu LeHa Bid B MNoToke
becomes equal to or lower than the Order Level. KoTnpoBok cTaHeT paBHOM UK HxXe YPOBHA

Oppaepa.
5.22  Once the Pending Order is placed in the queue in or- 5.22  [pwu noctynneHun Ha ncnonHexHme OtnoxerHHoro Op-

der to be executed, the Server automatically checks
whether the Free Margin is sufficient to open the
Position:

a) The new Position opened under this Pending
Order is provisionally added to the list of Open
Positions;

nepa Ha CepBepe aBTOMAaTUYECKM MPOUCXOANUT NPO-
Bepka coctosiHus Toprosoro Cyéta Ha Hanuune Ceo-
6oaHbIX CpeacTts nop, otkpbiBaemyto MNosnuuio:

a) B cnncok OTKpbITbIX [MO3K1LMI yCNOBHO
no6asnsietca Hoas [o3unuums, oTkpbiBaemast
no atomy OTtnoxerHHomy Oppepy;
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b) The new Current Margin (“New Margin”) for
the Client’s aggregate Position, including the
provisionally added new Position, is calculated
at the current market prices at the moment of
verification. For Locked Positions, the “Hedged
Margin” parameter is used, and for all non-
locked Positions, “Initial Margin” is used, which
is calculated for each Financial Instrument in
accordance with the Contract Specifications
(taking into account the price of the transaction
executed, Position volume, type of Financial
Instrument, and the Leverage of the Account for
certain Financial Instruments).

o

Floating Profit/Loss on all Open Positions,
including the provisionally added new Position,
is calculated at the current market prices;

d) The new “Free Margin” is calculated based on
the following formula: Free Margin = Balance —
New Margin + Floating Profit — Floating Loss;

e) If, after completing calculations for the new
Position mentioned above, the:

* Free Margin is more than or equal to zero
and the aggregate Client Position, including
the provisionally added new Position, does
not exceed the limits set for this Type of
Account, the Order will be executed and the
Position will be opened. This opening will be
accompanied by a corresponding record in the
Server Log-File and the Position opened will
hold the same Ticker as the Pending Order
that opened the Position;

Free Margin is more than or equal to zero and
the aggregate Client Position, including the
provisionally added new Position, exceeds the
limits set for this Type of Account, the Order
will be canceled. This cancellation will be
accompanied by a corresponding record in the
Server Log-File;

Free Margin is less than zero, the Company
then has the right to decline the Mandate
to open the Position and delete the Pending
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b) onpepnensetcs HoBbIV pa3mep TekyLuen
Mapxu («HoBow Mapxu») Ans coBOKYNHOMN
Mo3unumn KnneHTa, BKIOYas yCIOBHO
[o6aBneHHyo HoByto Mo3uLMIo, MO TeKYLIMM
PbIHOYHbIM LileHaM Ha MOMEHT NPOBePKY;

B OTHOLIEeHUK JloknpoBaHHbIx Mo3numi
npuMensieTcs Mapxa ans JToknpoBaHHbIX
Mo3nunii, a gna nHbix — HavanbHas

Mapska, paccumntbiBaemas 415 Kaxaoro
®DuHaHcoBoro VIHCTpyMeHTa B COOTBETCTBUM
co Cneuundukaumamm KoHTpakTos (C y4éTom
LieHbl, MO KOTOPOW CoBepLUeHa caenka, o6beMa
Mo3uumm, Tuna GuHaHcoBoro NHCTpyMeHTa,
ons psaga GuHaHcoBbix VIHCTpyMeHTOB

c yuétom KpeputHoro lMNMneua Cuéta) Bcex
HenoknpoBaHHbIx Mo3nuunii;

o

paccunTbiBaeTCsA No TeKyLmM PbiHOYHbIM
ueHaM lMnasatowas npubbiib/Y6sITKM Mo BCceM
OTKpbITbIM [MO3MLMAM, BKIOYASH YCIIOBHO
nob6asneHHyto HoByto [Mo3unumio;

d) paccunTbiBaeTcsi HOBbIV pa3mep CBOGOAHbBIX
Cpepact no ¢opmyne: CeobogHble Cpeactea =
BanaHc — Hoas Mapxa + MNMnasatowas
Mpu6binb — MnaBatowmn YobIToK;

€

ecnu B pesynbTaTte pacyéta pasmepa HOBOWM
Mosnunn:

« Cymma CBobopHbix Cpeacts 6onblue nnm
paBHa Hynio 1 cymMapHas Mosuuus Knuexta
C y4éToM HoBoW MNo3nLMK He NpeBbilaeT
yCTaHOB/IEHHOE OrpaHuyeHre No JaHHOMY
Tuny Cyéta, Opaep ncnonHaetcs u Mosnuns
oTkpbiBaeTcs. McnonHenne Opaepa
COMpPOBOXJAaeTCsi COOTBETCTBYIOLLEN 3arnCbio
B Jlor-darine Cepsepa, npu 37om Mosuuums,
oTKpbITas ucnonHeHveM OTIOXEHHOro
Opaepa, coxpaHseT 3a cobon Tukep
OTtnoxeHHoro Opaepa;

Cymma CeobopHbix CpeacTs 6onblue nnm
paBHa Hyno 1 cymmapHasn Mosuums KnneHta
C y4éToM HoBoOW MNo3nunn npesbillaeT
yCTaHOB/IEHHOE OrpaHun4yeHmne No JaHHOMY
Tuny Cyéta, Opaep oTMeHsieTca. OTMeHa
Oppaepa conpoBoOXAaeTcs COOTBETCTBYOLEN
3anuceto B Jlor-dpanne Cepeepa;

Cymma CBobopHbix CpeacTB MeHblUe HyNs,
KomnaHwus BnpaBe oTknoHUTb PacnopsixeHne
Ha oTkpbIThe Mo3uumm n ynanute OTNOXEHHbIN

Order. Opaep.

5.23 An Order is deemed executed once the correspond- 523 Oppaep cunTaeTcst UICMONHEHHbBIM MOCe NOSBAEHUS
ing record appears in the Server Log-File. cooTBeTCTByOLWEN 3anucu B Jlor-daine Cepaepa.

5.24  All Pending Orders and “If-Done” Orders are execut- 5.24 Bce OTnoxeHHble Opgepa n Opaepa «If-Done» nc-
ed by the Company at the stated price or at the price nonHsaTcs KoMnaHueln no 3asaeneHHoN LeHe nméo
available at the moment of execution. The price at Mo LeHe, LOCTYMHOW Ha MOMEHT ucnonHeHna Opae-
which the Order is executed may differ from the Or- pa, Npu 3TOM LeHa UCMOTHEHUS MOXET OT/IUYaTbCS
der Level. oT YposHsi Opaepa.

5.25 If the Order Level of a Pending Order or “If- Done” Or- 525 Ecnm Ypoeenb OTnoxeHHoro Opgepa nnn Opaepa
der falls within a Price Gap at Market Opening or in «If-Done» nonapaert B LleHoBow Paspbis Ha OTKpbl-
the Quotes Flow, the Order will be filled by the Com- Tin pbiHka unu B MNotoke Kotuposok, Opaepa mc-
pany at the stated price or the price available at the nonHsatoTcs KoMnaHueln no 3asaeneHHon LeHe nméo
moment of execution. The price at which the Order Mo LeHe, LOCTYMNHOW Ha MOMEeHT ucnonHeHua Opae-
is executed may differ from the Order Level. pa. LleHa ncnonHeHns MoxeT oTanyaTbCcs OT YPOBHS

Opgaepa.

6 Stop Out 6 MpuHyauTenbHoe 3aKpbiTUe
Mo3uumnin — Stop Out

6.1 The Company reserves the right to close the Client’s 6.1 KoMnaHua nMeet npaBo Ha NPUHYAUTENbHOE 3a-

Open Positions without the consent of the Client or
any prior notification if the Client’s Margin Level falls
below the Stop Out level. Stop Out levels are indi-
cated on the Company’s site in the “Forex Trading”
section.

KkpbiTre OTKpbITbIX Mo3ununi Knuenta 6e3 cornacus
1 Kakoro-nn6o npenBapuTenbHOro yBeaoMaeHus,
ecnu YposeHb Mapxu onycTuTcs Huxe yposHsa Stop
Out. YposeHb Stop Out ykasaH Ha MHTepHeT-canTe
KomnaHun B pasgene «Toprosns Ha Qopekcy».
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6.2 The Margin Level is monitored by the Server. In the 6.2 YposeHb Mapxu KoHTponupyeTcs CepBepoM, KOTO-
event that the conditions of clause 6.1 are fulfilled, PbIi, NPU BO3HUKHOBEHUU O6CTOATENBCTB, OMUCaH-
the Server will generate a Mandate to forcefully close HbIX B M. 6.1, reHepupyeT PacnopsixeHue Ha NpuHy-
a Position (Stop Out). A Stop Out is executed at the AuTenbHoe 3akpbiTve Mo3uumm (Stop Out). Stop Out
market Quote in the order of priority in the queue of VCMONHSETCS Mo pbiHOYHOM KoTUpoBKe B nopsiake 06-
Client Mandates. The Client agrees that the price at wer ouepeau ¢ Pacnopsxeruamu Knnentos. KnueHt
which the Order is executed may be different from the COryalaeTcs C TeM, YTO LLEeHA UCTIONTHEHUSA MOXET OT-
Quote at which the Stop Out Order was generated. nuyatbest oT KOTUpOBKHM, NpuU KOTOPOW 6bI10 creHe-

pupoBaHo PacrnopsixeHue Ha Stop Out.

6.3 The current state of the Client’s Trading Account is 6.3 Tekyuiee coctosiHune Toprosoro Cuéta KnneHTa KoH-
controlled by the Server via the Trading Platform, Tponupyetca CepBepoM nocpeacTBoM Toprosom
which automatically closes Client’s Open Positions MnatdopMbl, KOTopaa aBToMaTUYECKN 3aKpbliBaeT
without giving prior notice to the Client if the Margin OTkpbiTble Mo3uumm KnueHTta 6e3 npeasapurtens-
Level decreases to 25% or 35% or 50%, depending on Horo yBepomnenua KnnenTa, ecnu YposeHb Map-
the Type of the Account ((Balance + Floating Prof- XU cHuxaetcs 1o 20% nnn 35%, nnn 50%, B 3aBu-
it — Floating Loss) / Margin*100% < 20%/35%/50%), cumoctm ot Tuna Cuérta ((BanaHc + Mnasawwan
or in case of failure to comply with the Margin Level Mpubbins — Mnasaowme Y6bitkun) / Mapxa*100% <
requirements set out in clause 2.29 20%/35%/50%), unu B cnyvae HecobnopeHus Tpebo-

BaHW noaaepxkun YposHs Mapxu, cornacHo n. 2.29.

6.4 Should the Client have several Open Positions, the 6.4 Mpwn Hanuunm y KnuerTta Heckonbkux OTKpbITbIX Mo-
first Position to be placed in the queue for involun- 3ULMIK, NEPBOV NOMELLLAETCA B O4epeb Ha NPUHYAN-
tary closure is the Position with the highest Float- TenbHoe 3akpbiThe Mo3numsa ¢ Hanbonblmm MNnasa-
ing Loss. OLWUM YBEbITKOM.

6.5 Should the execution of Stop Out result in negative 6.5 Ecnu npuHyouTtenbHoe 3akpbiTve nocneaHein Mosun-
Balance on the Client’s Trading Account, there shall LMK NpuBeno k oTpuuartensHomy BanaHcy Toproso-
be compensation made to bring the Balance to zero ro CyéTa, To Ha Toprosbi CHET KnueHTa HavmcnseTcs
amount. KOMneHcaums, 3a c4éT koTopon banaHc Cyéta goso-

AWTCA A0 HyNs.

6.6 Should the execution of Stop Out result in a neg- 6.6 Ecnu npuHyauntenbHoe 3akpbiTe NpUBeNo K OTPpU-
ative Balance on the Client’s Trading Account and uatenbHomy BbanaHcy Toprosoro Cyéta, npu 3ToM
there are credit funds on this Trading Account, the no CYéty nmeeTcss KpeAuTHbINM NMMKT, To Komna-
Company shall have the right to bring the negative HUSA MMeeT NpPaBo A0BECTU oTpuLaTenbHbll BanaHc
Balance to O at the expense of the credit funds. [0 HYNsi 38 CHET KPeAMUTHbIX CPeaCcTB.

6.7 The Company shall have the right to forcefully close 6.7 KoMnaHus nMeeT NpaBo Ha MPUHYAUTENbHOE 3a-
any of the Open Positions of the Client without pri- KpbiThe Nobbix OTKpbIThIX Mo3uunin KnueHTta 6e3
or notification should it be required when handling cornacus 1 kakoro-nm6o npeaBapuTesbHOro yse-
a Dispute in accordance with clause 9 hereof. [OoMNeHUA B npolecce yperynmposaHus CnopHon

CuTyaumm B COOTBETCTBUM C pa3fenomM 9 HacTosile-
ro PernamenTa.

7 Communications 7 KoMMyHukauum

71 The terms for the exchange of notifications between 71 MpaBuna koMMyHukaumm mexay Knnentom n Komna-
the Client and the Company are set forth in the Terms. HUen onpeaeneHsl B YCNOBUAX.

7.2 Special terms for giving Mandates and Orders by 7.2 OcobeHHocTn nopgaun Pacnopsixenuit u Oppepos
phone no tenepoHy

721  The primary means of communication for the pur- 721  OcHosHbIM cnoco6om nopayn Knuentom Pacnops-
poses of giving Mandates and Orders to the Com- xeHunit n Opaepos B Komnaruio sisnsietca Toprosas
pany shall be the Trading Platform. Mnatdpopma.

7.2.2 In case of any technical deficiencies of the internet 7.2.2 B cny4ae BO3HUKHOBEHWUS TEXHUYECKOrO C60S UH-
communication channel and/or any software the Cli- TepHeT- KaHasoB CBA3W U/UAK NPOrpaMMHOro obe-
ent for the purposes of giving Mandates and/or Or- cneveHus KnneHT B Lensx nogayun PacnopsaxeHui
ders to the Company may use the phone with the re- 1 Opgaepos B KoMNaHMo MOXET BOCMOMb30BaTbCs Te-
strictions provided for in these Regulations. NedOHHON CBA3bIO, C YYETOM OrpaHUYeHUI, yCTaHoB-

NeHHbIX HacToAWMM PernameHToM.

7.2.3  The phone number through which the Client may give 7.2.3 Homep TenedpoHa, No KOTOPOMY MOryT HanpaBnaTb-
Mandates and/or Orders is sent to the Client by the ca Pacnopsxerus u/unu Opaepa KnverTa, Hanpas-
Company via email after opening an Account. nsaetcsa KomnaHuen KnnmeHTy no 3n1ekTpoHHOW noyte

npu oTkpbiTUK CuéTa.

7.2.4 A telephone connection may be used: 7.2.4  TenedoHHas CBS3b MOXET 6blTb MCMOMb30BaHA:

a) by any Client for closing current Positions and/ a) Ha 3akpbiTre nmetolmxcs Mosunuui n/vnn
or placing Stop Loss and/or Take Profit Orders, yctaHoeky Cron Jlocc n/vnm Teik Mpodut
to receive information about the current market Oppaepos; Ana nonyyeHusa nHbopmaummn
price — for each Client; MO TeKyLLEMY YPOBHIO PbIHOYHOW LieHbl — A5

Bcex KnneHTos;

b) for opening a Position in a volume greater than b) Ha oTkpbITHe Mo3nuUK — TONBKO A5 OTKPbLITUA
5 Lots (500000 Base Currency units) for Clients Mo3uuunit ot 5 Jlotos (500 000 epuHuL, Bazosoi
with any deposit or for opening a Position in any BantoTel) s KnueHTos ¢ nto6biM 4eN03UTOM
volume for Clients with deposits of more than Wnu gns oTkpeiTUs Mosnunin nioboro o6béMa
10,000 USD. ansa Knuentos ¢ genosutom ot 10000 gonnapos

CLUA v BbiWwe.
7.2.5 Client authorization: 7.2.5 AsTtopusauua KnuenTta:

a) As soon as the connection is established, the
Client communicates to the Company their full
name, login, and telephone password;

a) Mocne yctaHoBneHus cesasu KnneHT coobliaet
Komnanun ®amunuio, IMsi, noruH, TenedoHHbIN
naporns;
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b) KomnaHus nponssoaut naeHTudmKaLmo
NIOrVHa U Naporsi, Mocse Yero noaTeepxaaet
BO3MOXHOCTb NpoBefeHusi Onepauuy, B ciyyae
yCreLHon aBTopusaLnmm, B MpOTUBHOM Criyyae
3anpoc KnneHTa oTKIoHseTCS.

7.2.6  Closing Position: 7.2.6  3akpbiTve Mo3numu:

a) The Client names the Position Ticker, the a) KnueHT HasbiBaeT Tukep lMo3numu, o6wém,
volume, Financial Instrument and asks the price; DurHaHCoBbIN MHCTPYMeHT, 3anpalumnBaeT LeHy;

b) When the price is communicated, the Client b) Mocne nony4yenuns ueHbl ot Komnanun, KnneHt
should immediately make a decision to close [OKEH HEeMeJ IeHHO NMPUHSATL peLleHne
a Position or reject the Trading Operation. 0 3aKkpbITUM Mo3nLMN MM oTkasaTbes

ot Toproeow Onepauuy;

c) The executed Trading Operation should be c) KnueHT nonyyaet noareepxaerHune ot KomnaHum

confirmed by the Company to the Client. o npoBeféHHon Toprosort Onepaumu.
7.2.7 Opening Position: 727  OtkpbiTue Mosnuyunn:

a) The Client asks the Company the price of the a) KnueHT 3anpawwusaet y KomnaHuu uery
Financial Instrument and communicates the DrHaHcoBOro MHCTpyMeHTa 1 HasbiBaeT O6bEM
volume of the Trading Operation; Toprosou Onepauuu;

b) the Company informs the Client about the b) KomnaHumsa HasbiaeT Tekywme LeHbl bua/Ack
current Bid/Ask prices for the Financial no naHHoMy PrHAHCOBOMY MHCTPyMeHTY;
Instrument;

c) The Client gives an Order to sell or to buy the c) KnueHT nogaét Opaep Ha NoKynky muim
Financial Instrument, communicating the name npoaaxy ®uHaHcoBoro MHCTpyMeHTa, Ha3BaBs
of the Financial Instrument, the number of Lots DuHaHcoBbIN VIHCTPYMEHT, konun4yecTso J1oToB,
and the price; LeHy;

d) the Company confirms that the Order has been d) KomnaHus noareepxpaet ucnonHeHne Opaepa
executed and communicates the Financial 1 HasbiBaeT GuHaHCOBbIN MHCTPyMeHT,
Instrument subject of such Trading Operation, SABUBLUMIACA MPeaMeTOM Takol Toprosom
number of Lots, the price, and Ticker; Onepauuu, konuyecteo JIoToB, ueHy, Tukep

Mo3numn;

e) In case of any changes in the price before e) B cnyyae nsMeHeHua LeHbl 4o nogadu KnveHtom
the Client gives an Order, the Company may Oppaepa, KoMnaHus Bnpaee npeasioxunts
propose to the Client a new price, and the Client Knuenty ppyryto uery, a KnneHTt moxeTt nméo
may either accept such new price or refuse to MPVHSTb HOBYIO LieHyY, 60 OTKa3aTbCs
enter into the Trading Operation; oT coBeplueHusa Toproson Onepaumu;

f) The Trading Operation shall be considered f) Toproeas Onepauua 6yner cumtatscs
executed as from the moment when the Client WMCMONHEHHOM C MOMEHTA MPOU3HECEHUSA
says “Buy/Sell”. Knuentom «Mokynato/Mpoaato».

7.2.8 Placing Pending Orders: 7.2.8 YctaHoska OTnoxeHHbix Opaepos:

a) The Client names the Financial Instrument, the a) KnuneHT HasbiBaeT OuHaHCOBbIN VIHCTPpYMeHT,
volume, type of Pending Order and price of 061béM, Tnn OTnoxeHHoro Opaepa 1 ykasbiBaeT
placing the Order; ueHy yctaHosku Opaepa;

b) the Company confirms that the Order has been b) KomMnaHus noateBepxaaeT ycTaHOBKY
placed, communicates the name of the Financial OTtnoxeHHoro Opaepa, cooblaeT HasBaHne
Instrument, number of Lots, price and Ticker; DuHaHcoBoro NHCTpyMeHTa, konnyectso J1otos,

ueHy, Tukep Mosunumu;

c) The Order shall be considered accepted by the c) Oppaep 6yaeTt cumTaTbCa NPUHATLIM
Company when the Client confirms placing the K UCMONTHEHMIO C MOMEHTa NoATBEPXAEHUS
Pending Order. Komnanwuet yctaHosku OtnoxeHHoro Opaepa.

7.2.9 If during the process of opening/closing a Position 72.9 Ecnu KnueHT npu oTkpbiTumn/3akpbitvn Mosuumun
the Client does not make a decision after having re- He NPUHWMAaET pelleHns Nocse NOoNyYeHNs LeHbl Uiu
ceived prices, or has made a Quotes Request and re- caenas 3anpoc KoTMpoBKK W NonyYmB NoaTBEPXAE-
ceives confirmation from the Company but has kept Hue Komnanuu, genaet naysy (8-10 cek.), KomnaHus
silent for 8-10 seconds, the Company has the right YMeeT NpaBo NpekpaTUTb Pasrosop.

to hang up.

8 Dispute Resolution 8 YperynupoBaHue cnopos
Complaint Procedure OdopmMneHune npeTeH3umn

81 Should any Dispute arise where the Client reason- 81 Ecnn KnueHT cuntaeT, yto KomMmnaHus B pesynbtare

ably believes that the Company, as a result of any
action or failure to act, breaches one or more terms
of these Regulations, the Client shall have the right
to lodge a complaint against the Company. Com-
plaints should be received by the Company within
24 hours of the grievance arising.

KaKoro- mbo CBOero AenCTBUS nnmn 6e3nencTens Ha-
pyLaeT ofuH 1n 6osiee MyHKTOB HacTosero Perna-
MeHTa, KmeHT uMeeT npaeo npeabssnTb KoMnaHum
npeTteH3uto. MpeTeH3un NpuHMMaloTCcs B TedeHue 24
4aCOB C MOMEHTa BO3HWKHOBEHWSI OCHOBAHWI A71st UX
npeabABIeHUS.
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8.2 To file any complaint, the Client should complete the 8.2 [ns npeaobasnenns npetensun KnveHT gonxeH 3a-
standard communication form in Profile Area or send MONHUTL CTaHAAPTHY bopMy obpateHua B Komna-
duly completed form to official Company’s E-mail. All HUIO B COOTBETCTBYOWEM pa3gene JlnuHoro KabuHe-
complaints filed through any other method (forum, Ta (BOCTYNHO ANS GU3NYECKUX JIULL) MU HANPaBUTb
telephone, fax, etc.) will not be taken under consid- Hagnexawmm o6pasoM COCTABNEHHYIO MPETEH3UIO
eration. All subsequent correspondence will be con- Ha oduLuManbHbIM aapec 31eKTPOHHOM NoYTbl Kom-
ducted in the Profile Area or via e-mail. naHuu. MNpeTeH3nun, nofaHHbIe MHBIM CNOCO60M (B do-

pyMe, no Tenedory, pakcy v T.4.), K PACCMOTPEHUIO
He npuHumMatotca. Mocneayiolas nepenucka B pam-
kax CnopHon Cutyauuu Begérca Takxe B COOTBET-
cTBytowem pasgene JinuHoro Kabureta (BoctynHo
L5t GUBMYECKUX NTUL) UK CPEACTBAMM 3/1EKTPOH-
HOW NMOYTOBOW CUCTEMBI.

8.3 A complaint must include: 8.3 MpeTeH3ua gonxHa cogepxaTtb:

a) the Client’s name and surname (or company a) ®UNO/oduumansHoe HanmeHoBaHMe KnneHTa;
name if the Client is a legal entity);
b) the Client’s login to the Trading Platform; b) norun Knuerta B Toprosoi MNnatdpopme;
c) the date and time of the complaint’s origin C) baty v BpeMsa BO3HWKHOBeHUsA CnopHom
(in accordance with the Server Time Zone); Cutyauun (no Bpemenu Cepeepa);
d) Tickers of all disputed Positions and/or Pending d) Tukepbl Bcex ocnapusaeMbix Mo3uumiin u/mnm
Orders; OTnoxeHHbIx Opaepos;
e) a description of the Dispute, supported by e) onucaHue cytn CnopHort CUTyaLmm co CCbinkon
reference to these Regulations. Ha MyHKT/NyHKTbl HacToswero PernameHTa,
KOTOpble, MO MHeHWo KnneHTa, 6b11m HapyLLeHbl
Komnaruen.

8.4 The complaint must not include: 8.4 MpeTeH3ua He fonXHa coaepxaTb:

a) emotional description/appraisal of the Dispute; a) aMoumoHanbHyto oleHky CnopHoi Cutyaumu;
b) offensive language; b) ockopbuTenbHble BbickasbiBaHUS;
c) obscenities or expletives. C) HEHOPMATUBHYIO NEKCUKY.

8.5 The Company shall have the right to reject a com- 8.5 KoMnaHusi BnpaBe OTKNOHUTb NPeTeH3uIo B criyvae
plaint if any of clauses 8.1, 8.2, 8.3 and 8.4 have been Heco6AeHNS YCNOBUI, yKasaHHbIx B .M. 8.1, 8.2,
breached. 8.3 1 8.4 Bbiwe.

Server Log-File JNor-¢ain Cepsepa

8.6 The Server Log-File shall be the main source of in- 8.6 Mpwu paccMoTpeHumn CnopHon CntyaLmm OCHOBHbIM
formation in the case of any Dispute. Information UCTOYHMKOM MHbOopMaumu siensetca Jlor-dann Cep-
from the Server Log-File has absolute priority over Bepa. [pu 3ToM nHpopmaums us Jlor-danna Cepse-
all other arguments in consideration of the Dispute, pa nMeeT 6e3yCIOBHbIN NPUOPUTET MO OTHOLLEHWIO
including the Client Terminal Log-File. K APYTMM apryMeHTam npu paccmotpeHun CrnopHoi

CuUTyaLmm, B TOM YUCIIE W MO OTHOLLEHWIO K MHpOpMa-
umm u3 Jlor-dparna KnueHtckoro Tepmunana.

87 Should there be no relevant record in the Server Log- 8.7 OtcyTtcTeue B Jlor-danne Cepeepa COOTBETCTBYIOLLEN
File supporting the Client’s grounds for the complaint, 3anucu, NnoaTeepxaaLent HamepeHue KnnenTa, ss-
an argument referencing the existence of such a re- NSAETCH OCHOBAHWEM AN NPU3HAHWUA HEAeNCTBUTENb-
cord shall be considered invalid. HbIM apryMeHTa, MOCTPOEHHOr o Ha dakTe CyL,ecTBO-

BaHWS TAKOrO HaMepeHMs.
Dispute resolution YperynupoBaHue cnopa
8.8 The Company may resolve all Disputes by: 8.8 Yperynuposarue CropHoi CUTyaumm MoXeT OCyLLecT-
BnaTbca KoMnaHwuei:
a) crediting/debiting compensation to/from the a) B BMAE KOMMEHCALMOHHOW KOPPEKTUPOBKH,
Client’s Trading Account, accompanied by Hauncnsemon Ha Toprosbit CHET KnueHTta nnu
a corresponding note; cnucbiBaeMol ¢ Toprosoro Cuéta KnueHta;
b) reopening erroneously Closed Positions; b) nyTém BoccTaHOBNEHWS OLIMGOYHO 3aKPbITbIX
Mo3sunuuni;
c) deleting erroneously Opened Positions or c) nyTém ypaneHus ownboyHo OTkpbITbix Mo3ununia
placed Orders. Wnu BbicTaBneHHbix Opaepos.

89 Dispute resolution shall be at the sole discretion of 89 YperynuposaHue CrnopHon CuTyaumm HaxoauTtcs
the Company, that in each case shall have the right B NCKITIIOUYMTENbHOW KOoMMeTeHumnn KoMnaHum, KoTo-
to choose one of the methods described in clause 9 pas B KaXA0M KOHKPETHOM Crlyyae Brpase Bbi6paTb
of these Regulations of Trading Operations. OfMH 13 CNoco60B, ONMUCcaHHbIX B pasgene 9 HacTos-

uiero Pernamenra.

810 Disputes not covered under these Regulations of 810 B cnydae BosHukHoBeHMst CnopHoit CuTyauum, He Npo-

Trading Operations shall be resolved in accordance
with common market practice and the Company’s
judgment on a fair resolution of the Dispute.

n1caHHoOM B HacTosieM PernameHTe, okoH4aTelbHoe
peleHue npuHuMaeTca KoMnaHuel, ncxoas ns obuue-
MPUHATOM PLIHOYHOM NPaKTUKWM U CBOUX NpeacTas-
NIeHUI O cnNpaBefIMBOM yperynmposaHum CnopHom
Cutyaumn.




9) Regulations for Trading Operations

Version 1.2

BCS Markets Ltd I June 25th, 2019

8n Should the Quotes Flow be interrupted due to soft- 811 B cnyyae TexHonoruyeckoro paspsbisa B lNotoke Ko-
ware and/or hardware failure and/or any failure on TUPOBOK, BbI3BAHHOIO C60EM annapaTHbIX CPeAcTs u/
the side of Liquidity Providers, all decisions in re- VAN MPOrpaMMHOro obecnedeHns n/unm nobsiM c6o-
spect of the Dispute shall be made based on syn- eM Ha cTopoHe MocTasLmkos JIMKBUAHOCTY /vnn nio-
chronized Quotes in accordance with clause 2.20 of 6bIM c60eM Ha cTopoHe [MocTaBLumKoB JIMKBUAHOCTY,
these Regulations. npu yperynuposanum CnopHort Cutyaumm Bo BHUMA-

HWe NpuHUMatoTcst KOTUPOBKM, CUHXPOHU3MPOBAaHHbIE
cornacHo n. 2.20 paHHoro PernamenTa.

812 The Company shall not be liable to the Client if, for 812  Ecnu KnueHT uMmen HaMepeHue CoBEPLUNTb Kakoe-To
any reason, the Client has received less profit than [EeNCTBMNE, HO He COBEPLLW €ro Mo Kakon- Nnéo npu-
the Client had hoped for or has incurred a loss as umHe, KoMmnaHusa He Bo3MellaeT KnneHTy Hegonony-
a result of an uncompleted action which the Client UEHHYIO B pe3ysibTate 3Toro npubblib UM MOHECEH-
had intended to complete. Hble B pe3y/nbTaTe 3TOro y6biTku.

813  The Company shall not indemnify the Client for any 813  KomnaHwus He Bo3MewaeT KNMeHTYy KOCBEHHbIN nnun
circumstantial or non-pecuniary damage (emotion- HemMaTepuanbHbI yuep6 (B T.4. MopasbHbIf yuep6
al distress etc.). nT.4.).

814  The Company shall consider Client’s complaint within 814  KomnaHus paccMaTpuBaeT npeTeHsuio KnmeHTa v Bbl-
the shortest possible period of time. The reply from HocuT pelueHmne no CnopHon CuTyaumn B kpatyanume
the Company stating that the complaint has been cpoku. MoaTeepxaeHem nonyderunst Komnaruen npe-
received and is being processed is a confirmation of TeH3un aBnsetca oteeT KoMnaHum o NpuHATUN npe-
the acceptance of the complaint. The longest possi- TEH3UK K paccMoTpeHuto. MakcrMaibHO BO3MOXHbIN
ble period of complaint consideration shall be ten (10) Ccpok paccMoTpeHust npeteHsun — 10 (gecate) Pa-
Business Days after the acceptance. The Client will 6oumx [IHel c MOMeHTa eé nonyyeHus. B HekoTopbix
receive a confirmation email generated by the auto- Cryyasix CPOK PacCMOTPEHMSI MPETEH3UU MOXET BbITb
matic mail tracking system. In some situations, the yBenYeH no ycMoTpeHunio KomnaHum.
complaint consideration process may be extended.

815 The Company shall take all necessary steps to set- 815 KomnaHusa ocyliecTBAsET yperynnposaHune CnopHomn
tle the Dispute in accordance with clauses 8.8, 8.9 Cutyauummn B cootBeTcTBUM C Nn. 8.8, 8.9 Henocpepa-
immediately, but in any case, no later than ten (10) CTBEHHO MOC/Ie NPUHSATUS peLleHus], HO He no3xe 10
Business Days after the decision regarding the Dis- (necatn) Pabounx [JHel ¢ MOMEHTa MPUHATUSA peLle-
pute is made. Husi no CnopHon Cutyauuu.

Complaint Rejection OTKa3 B pacCMOTPEHUM NpPeTeH3UUn

816  If the Client has been notified of the routine mainte- 816 He npuHuMatoTcsi NpeTeH3nn no HeobpaboTaHHbIM
nance on the Server in advance by Trading Platform PacnopsxeHuaM, oTaaHHbIM BO BpeMs npodunaktun-
internal mail or any other method, complaints filed Yeckunx paboT Ha Cepsepe, ecnu 0 NOA06HbLIX pabo-
concerning any unexecuted Mandates given during Tax KnneHTy 6b1210 HanpasneHo yBeAoMIEHWe Mo BHY-
such maintenance shall not be accepted. The fact TpeHHel noyte Toprosoit Mnatdopmbl UM NO6ELIM
that the Client did not receive a notification shall MHbIM cnoco6oM. DakT HeMoNyyeHUs ysegomne-
not constitute grounds for a complaint. HWA He ABNSIeTCS OCHOBAaHWEM AN8 NPeAbsBleHns

npeTeH3uu.

817  Complaints concerning Order execution time shall 817  He npuHUMaloTCa NPETEH3UN MO BPEMEHU UCMONHE-
not be accepted, regardless of how long the Com- Hua Opaepa, ecnv 6bin cobnogeHsl ycnosums n. 5.21,
pany took to execute the Order and how long it took BHE 3aBMCUMOCTM OT MPOMEXYTKa BPEMEeHMU, NoTpebo-
before the record of Order execution appeared in the BaBLweroca KoMnaHuu Ha ncnonHeHve Opaepa, v BHe
Server Log-File, provided that clause 5.21 has not 3aBUCMMOCTW OT BPEMEHM, KOrAa 3anucb 06 ncnon-
been breached. HeHun Oppepa nosieunacs B Jlor-daine Cepeepa.

818 Complaints concerning the financial results of Trad- 818 He npuHUMaloTCa NpeTeH3unu Ha aHHynMpoBaHue bu-
ing Operations made using temporary excess Free HaHCOoBbIX pe3ynbraTos Toprosbix Onepauuii, KOTo-
Margin on a Trading Account, gained as a result of pble 6bin coBeplueHbl KNMeHTOM Ha BpeMeHHO nosi-
a profitable Position (later cancelled by the Compa- BuBLlMnecs CBo6oaHble cpeacTea, o6pasosasLlumnecs
ny) opened at an Error Quote (Spike) or at a Quote Ha Toprosom CuéTe B pe3y/ibTaTe COBEpLUEHUS Npu-
received as a result of a Manifest Error by the Com- 6bINbHOM CAeNKKU (BNOCNeacTBUM OTMeHEHHOM KoM-
pany, shall not be accepted. rnaHuemn) no HepbIHOYHOW KoTUpoBKe unu no Kotu-

poBKe, MoslyYeHHON UM BcneacTeune AsHon Owmnbku
KomnaHuun.

819  Any references made by the Client to Quotes of other 819  MMpwu paccmoTperun CnopHbix CuTyaumin nobbie ccbin-
companies or informational systems during the pro- kv Knuenta Ha KoTmposku Apyrux KOMNaHum unm nH-
cess of reviewing the Dispute are irrelevant and shall POpPMaLMOHHBIX CUCTEM ABISIOTCA HEMPABOMOYHBIMU
not be taken into consideration. 1 He NPUHNMAIOTCS BO BHUMAHWeE.

8.20 If the Client is not satisfied with the result of the 8.20 [pu HeypnoBneTBOpUTENnbHOM ANs KnneHta ntore pac-
Company'’s review of a disputed situation, the Dis- CMOTpeHus npeteHsnn KoMnaHuen B COOTBETCTBUM
pute shall be settled in accordance with the proce- C HacTosLMM PernaMeHTOM, Cnop paspeLlaeTcs B CO-
dure set forth in the Terms. OTBETCTBUM C MOSIOXEHUAMMN YCIOBUIA.

9 Typical Disputes and 9  Tunosbie CnopHblie CUTyauun
Handling Procedures WU NYTHU pelueHus

91 The Company shall have the right to independently 91 KoMnaHusa BnpaBe caMOCTOATENbHO MHULMMPOBAaTb

initiate a review and resolution of a Dispute in accor-
dance with these Regulations. The maximum period
for considering a Dispute and taking steps towards
resolution is ten (10) Business Days.

paccMoTpeHne u yperynuposarue CnopHon Cuty-
auun B COOTBETCTBUM C HACTOALWMM PernameHToM.
B 3ToM cnyyae MakcrMasibHO BO3MOXHbIN CPOK pe-
weHua no CnopHon Cutyaummn U NPUHATUS Mep K eé
yperynuposaHuto coctaenset 10 (aecatb) Paboumnx
OHen.
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Pa wnm n Or o
Oppaepa u/unu Oppaepos If-Done

9.2 Pending Orders and/or If-Done Orders are consid- 9.2 OTnoxeHHbIlt Opaep u/unun Opaepa «If-Done» cum-
ered to be erroneously placed or modified in the fol- TaTCA OWMBOYHO PasMeLLEHHBIMU UTU U3MEHEHHDbI-
lowing cases: MU B CiefyoWwmnx cayyanx:

a) the Order precedes the first Quote for a) ec/m 3TO NPOWU3OLLIIO A0 MOSBNEHUS
corresponding Financial Instrument in the nepsot KoTMpoBkM Mo COOTBETCTBYOLLEMY
Trading Platform at Market Opening; DurHaHcoBOoMy MHCTpyMeHTy Ha OTKpbITUM

PbIHKE;

b) due to the Spike, a wrong Pending Order level b) B cnyyae HeBepHOro, BCieACTBUE NOSBNEHNS
positioning is issued (a breach of clause 5.10) HepbIHOYHOW KOTUPOBKM, MO3ULIMOHUPOBAHUS
relatively to the last Quote prior to the Spike (n. 5.10) yposHsi OtnoxeHHoro Opaepa
and this Quote is not considered as such; oTHOCUTeNbHO nocneaHet KoTnposku, kotopas

npegwecteoBana HepbiIHOYHOM KOTUPOBKE
1 He 6blna npusHaHa HepbiHOUHOWM;

c) the Order is placed or modified in breach of the c) ecnmn Oppep 6bin pasMeLléH UM M3MeHEH
clause 5.9 or 510 due to a Manifest Error on the c HecobntoaeHuem n.n. 5.9 n 510 BcnepcTeme
part of the Company; AsHol Ownbkm KomnaHumu;

d) the Order is placed or modified in breach of the d) ecnmn Oppep 6bin pasMeLléH UM M3MeHEH
clause 5.9 or 510 due to a failure in the software c HecobntoaeHuem n.n. 5.9 n 510 BcneacTeme
of the Trading Platform. c60s B NporpaMMHoOM obecrneyeHmnn Toproeom

Mnatdopmbl.

In these cases, the Company, pursuant to the clause B stux cnyyaax KomnaHus, Bo ncnonHeHme nyHkta 9.1

9.1 of these Regulations or after the recognition of HacTosiwero PernamMmeHTa unu nocne npusHaHus npe-

the Client’s complaint as reasonable shall: TeH3un KnreHTta o060CHOBaHHOM:

a) delete the Pending Order if it has not been a) ypanset ator OtnoxeHHbIt Opaep, ecnm oH
executed as of the moment of taking a decision; Ha MOMEHT MPUHATUSA peLleHNs eLlé He 6bin

WCMOSHEH;

b) delete the Position opened as a result of this b) ynansiet MNo3nuunio, OTKPbLITYIO B pe3ynbraTe
Pending Order. ncnonHeHus atoro OtnoxeHHoro Opaepa.

9.3 If the Pending Order is placed in the queue to be ex- 9.3 Ecnu OtnoxeHHbin Opaep nocrtasneH B ovepenb
ecuted, but the Company erroneously confirms its Ha ncnonHeHue, Ho KomMnanus owmbo4YHo noaTeepam-
modification, then the Company shall have the right na nsMeHeHue yposHs OTnoxeHHoro Opaepa, To Kom-
to trigger this Pending Order at the level set before naHus Bnpase ncnonHnTe Opaep Ha TOM ypoBHE, KO-
the last modification. TOPbIV 6bl1 A0 MOCNEAHEro U3MEHEHNS.

9.4 No complaints shall be accepted should the Client be 9.4 He npuHnmatotcs npeTteHsun ot KnneHTa B ciyvasx,
unable to place a Pending Order or modify the Lev- ecnu KnneHT He cMor pasmectutb OTnoxeHHbin Op-
els of Pending Orders and/or If-Done Orders: L.ep Unn Npon3BecTn naMeHeHue YposHa OTNOXeH-

Horo Opaepa u/vnm Opaepos «If-Donex:

a) because of a poor Internet connection on a) M3-3a MIoXoro KayecTBa CBA3WN Ha CTOPOHE
the side of the Client or the Server and in the Knuenta nnu Cepsepa, ecnu B Jlor-daine
absence of records in the Server Log-File to CepBepa HeT 3anucu o Takmx nonbitkax KnveHta;
prove the Client’s attempt(s) to give such an
Order;

b) due to the Spike, a wrong Pending Order level b) B cnyyae HeBepHOro, BCeACTBUE NOSBAEHNS
positioning is issued (a breach of clause 5.10) HEepPbIHOYHOM KOTUPOBKM, MO3NLMOHNPOBAHUSA
relatively to the last Quote prior to the Spike (n. 5.10) ypoHst OTnoxeHHoro Opaepa
and this Quote is not considered as such. OTHOCUTeNbHO nocnegHelt KoTnposku, koTopast

npeplwecTsoBana HepbIHOYHOWM KOTUPOBKE
W He 6bina npusHaHa HepbiHOYHOM;

c) if the Order precedes the first Quote for this c) [o nosBneHus nepeont Kotnpoeku
Financial Instrument in the Trading Platform at no cootseTcTBytoOLLEMY DUHAHCOBOMY
Market Opening; MHcTpyMeHTy Ha OTKPbITUM PbIHKA;

d) as a result of a Manifest Error on the part of the d) B pesynbTarte AsHont Owmnbkmn Komnavum nnm
Company or if the Company has not processed HeuncnonHeHns KomnaHuen PacnopsaxeHus
the Client’s Mandate, and there are no records KnuenTa, ecnu B Jlor-dpaine Cepsepa HeT
in the Server Log-File to prove the Client’s 3anucuK o Takux nonbitkax KnvenTa;
attempt(s) to give such an Order;

e) due to the failure of the Trading Platform e) B pesynbraTte c60s B NPOrpaMMHOM 1/
software and/or hardware and the absence Wnu annapatHom obecneyeHun Toproeom
of records in the Server Log-File to prove the Mnatdopmbl, ecnu B Jlor-danne Cepeepa HeT
Client’s attempt(s) to give such an Order. 3anucuK o Takmx nonbiTkax KnveHra.

9.5 No complaints shall be accepted should the Client be 9.5 He npuHunmatotca npeteHsumn ot KnneHTa B cnyvasx,
unable to place a Pending Order or modify the Lev- ecnu KnneHT He cMOr Npon3BeCcTU n3MeHeHne YpoB-
els of Pending and/or If-Done Orders if the Pending Ha OtnoxerHoro Opaepa v/wunu Opaepos «If-Donex,
Order has been already placed in the queue to be ecnu OTnoxeHHbIM Opaep yxe 6bin NocTaBneH B o4e-
executed. peAb Ha UcnonHeHue.

9.6 Should the Company not execute a Mandate to place 9.6 Ecnun KomnaHus He ncnonHuna PacnopsxeHue

a Pending Order or modify the Levels of the Pending
Order and/or If-Done Orders:

a) because of a poor Internet connection on the
side of the Client or the Server;

b) as aresult of a Manifest Error on the part of the
Company;

Ha pasmeulleHne OTnoxerHHoro Opaepa nnu nsme-
HeHwue YposHsa OtnoxeHHoro Oppepa n/unu Opae-
pos «If-Donex:

a) M3-3a MJ0Xoro Ka4yecTBa CBA3M Ha CTOPOHE
Knuenta nnu Cepsepa;

b) B pe3ynbrate ABHoM Ownbkmn KoMnaHmm;
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c) due to the failure of the Trading Platform
software and/or hardware,

and next conditions are satisfied in the same time:

d) the Server Log-File has record(s) to prove the
Client’s attempt(s) to give such an Mandate,
and

e) itis the latest attempt to place a Pending Order
or modify the Level of the Pending Order and/or
If-Done Orders.
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c) B pesynbrare c60s B NporpaMMHoOM 1/
vnu annapatHoMm obecneyeHun Toprosom
Mnatdopmbl;

“ O4HOBPEMEHHO BbINO/HAKOTCA Criefytoume yCnoBua:

d) B Jlor-daiine Cepsepa ecTb 3anuch (3anuncm)
o nonbiTke (NonbiTkax) KnneHta gats Takoe
PacnopsxeHue; n

€

3Ta nonbiTka pasMecTuTb OTNOXEHHbIN
Oppaep 1nm NponsBecT sMeHeHne YpoBHs
OTtnoxerHoro Opaepa u/vnm Opaepos «If-
Done» aBnseTcs camMolt nocnegHen nonbiTKon
COBEPLNTL AaHHOe JeicTBue.

9.7 Then the Company shall execute this Mandate to 97 KomMnaHus, nocne npusHaHusa npeTteHsmnmn KnueHta
place a Pending Order or modify the Levels of Pend- 060CHOBaHHON, ncnonHaeT PacnopsaxeHue KnneHTa
ing Order and/or If-Done Orders once the Client’s Ha pasmMelueHne OtnoxeHHoro Opaepa nnv nsmeHe-
complaint has been judged reasonable. Hue YposHs OTnoxeHHoro Opaepa u/unm Opaepos

«lf-Done».

9.8 During the process of Dispute resolution, the Com- 9.8 B npouecce yperynuposanus CnopHoin Cutyauum
pany shall have the right to trigger the Pending and KomnaHusa BnpaBe ncnonHnts OTnoxeHHslt Opaep
If-Done Orders in the chronological order they would 1 Opaepa «If-Done» B TOM XpOHOMNOrMYeckomn nocne-
have been triggered, had the Client’s Mandate been [0BaTeNIbHOCTY, B KOTOPOW OHU 6bl cpaboTanu, ecnm
executed at the time it was received by the Server. Pacnopsxerue KnneHTta 6b110 6bl UICMONHEHO HEMO-

CpeACTBEHHO noce ero noctynneHuns Ha Cepeep.

9.9 The Client acknowledges that the Client will not be 9.9 KnueHT npusHaéT, 4to B Nto6OM criyyae He npuHuMa-
able to manage the Pending Order or Position while IOTCH MPETEH3UMN HA HEBO3MOXHOCTb YMNPaBIEHUS 3T
the Dispute regarding this Pending Order or Position mu Opaepamu unu Mosuvumert B nepunos A0 NPUHATUS
is under consideration and that no complaints con- KomnaHuen Mmep K yperynuposanuio atot CrnopHon
cerning this matter shall be accepted. Cutyaummn.

910  The Client acknowledges that the Company shall not 910  KnueHT npusHaéT, yto KomnaHus Bnpase 40MNONHU-
be obligated to notify the Client that the Dispute has TenbHO He yBedomMnATb KnveHTta o ToM, yto CnopHas
been resolved and that the Mandate has been exe- CuTyaumns yperynupoBaHa, n PacnopsxeHue ncnon-
cuted. The Client shall accept full responsibility for HeHo. KNueHT npuHuMaeT Ha cebs BCe PUCKK, CBSA3AH-
all risks in this respect. Hble C 3TUM.

Deletion of Pending Orders Ypanexue OtnoxeHHoro Opaepa

o9mn If a Pending Order is placed in the queue to be exe- omn Ecnu OTtnoxeHHbin Opaep nocTaeneH B ovepenb
cuted, but the Company has executed the Mandate Ha ncnonHeHue, Ho KomnaHus ncnonHuna Pacnops-
to delete the Pending Order, then the Company shall xeHue Ha yaanenune Opgepa, To OH Brpaee yaanutb
have the right to delete the Order. 3101 OTnOXeHHbIM Opaep.

912  If the Server Log-File has recorded the Client's at- 912  Ecnwu B Jlor-danne Cepsepa ecTb 3anmcu o NonbIiT-

tempt(s) to delete a Pending Order, but the Order
has not been deleted:

a) on account of the Company has not executed
the Client’s Mandate to delete the Pending
Order;

as a result of a Manifest Error on the part of the
Company;

Rea

c) because the Pending Order has been placed
in the queue to be executed at an Error Quote
(Spike);

d) due to the failure, malfunction or misuse of the
Trading Platform software and/or hardware;

e) because of a poor Internet connection on
the side of the Client or the Server, and the
Company initiates the process of Dispute
resolution in accordance with clause 9.1 or after
the recognition of the Client’s complaint as
reasonable;

The Company shall:

« delete the Pending Order if by the moment of
taking a decision under the claim it has not been
triggered; or

« delete the Position opened as a result of the
Pending Order’s execution.

ke (nonbiTkax) KnneHta yganute OTnoxeHHbIn Op-
nep, Ho KnueHTy He yaanock yaanute OTNOXeHHbIN
Opaep:

a) BcnencTene HemncnonHeHua KomMnaHunen
PacnopsxeHua KnuenTa Ha yaaneHue
OTtnoxeHHoro Oppaepa;

b) B pe3ynbrate ABHon Ownbkmn KoMnaHmm;

c) no npuynHe noctaHoBku OTnoxeHHoro Opaepa
B ouepeb Ha UCNonHeHne no HepbiHOYHOM
KOTUPOBKE;

d) B pesynbTate cb6os, HENPaBUILHOrO
Cpa6aTbIBaHVIH, HEBEPHOIro UCMoJSib30BaHUSA
NPOrpaMMHOro u/unu annapaTHoro
obecneyeHusa Toprosoli MNnatpopmsl;

€) Mo NpUYMHE NIOXOro KavyecTsa CBA3U
Ha ctopoHe KnuenTa unn Cepsepa;

KomMnaHwus, Bo ncnonHeHue nyHkra 9.1 HacToawero
PernameHTa nnun nocne NPU3HaHUA NpeTeH3nn
KnuneHta o6ocHoBaHHOM:

* ypanset 3toT OTnoxeHHbI Opaep, ecnu
B MOMEHT MPUHATUA pelleHnd No NpeTeH3nn oH
eLé He 6bln UCMOTHEH; UK

* ypanset MNo3uumio, OTKPbLITYIO MO 3TOMY
OTtnoxeHHoMy Opgaepy, ecnv OTNOXeHHbIN
Oppaep yxe 6bi/1 NCNOMHEH.
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913 No complaints shall be accepted should the Client 913  He npuHumatotcs npeTteHsumn ot KnneHTa B ciyvasx,
be unable to delete a Pending Order: ecnu KnneHT He cmor yaanute OTnoxeHHbii Opaep:
a) before the first Quote for this Financial a) [o nossneHus nepeont Kotnposku

Instrument appears in the Trading Platform at no cooteeTcTBytoOLLEMY DUHAHCOBOMY
Market Opening; MHcTpyMeHTy Ha OTKPbITUM PbIHKA;

b) after the Pending Order has been placed in the b) nocne noctaHoBkun OTnoxeHHoro Opaepa
queue to be executed; B ouepefpb Ha UCTONHEHNE;

c) in the absence of records in the Server Log-File c) korga B Jlor-cdanne Cepsepa HeT 3anucen
to prove the Client’s attempt(s) to give such o nonbiTke (NonbiTkax) Knventa yoanuts sToT
a Mandate. OTtnoxeHHbin Opaep.

914  Should a Pending Order be deleted by mistake: 914  Ecnu OTnoxeHHbIn Opaep 6bin OWNBOYHO yaanéH:
a) due to the failure, malfunction or misuse of the a) B pesynbraTte cb6os, HeNpaBUIbHOro

Trading Platform software and/or hardware; cpabaTblBaHWs, HEBEPHOIO UCMOb30BaHUA
MNPOrpPaMMHOro 1/Mamn annapaTHoro
obecneyeHusa Toprosoii MNnatpopmsl;

b) because of insufficient Free Margin to open the b) n3-3a HexBaTkn CBo6OAHBLIX CpeacTs Ans
Position as a result of an Error Quote (Spike) in oTkpbITUA Mo3unumm no astomy Oppepy
the Quotes Flow at which Floating Profit/Loss B pe3ynbTarte noctynneHuns B MNotok Kotnposok
for Open Positions has been calculated; HepbiHOYHOM KOTUPOBKMK 1 pacyéTta no Hen

Mnasatowent NpubbIN/y6bITKOB NO OTKPbITHIM
Mo3numam KnuneHta;

c) because of insufficient Free Margin to open c) u3-3a HexBaTku CBoboAHbIX Cpeacts Ana
a Position as a result of a Dispute concerning oTkpbITUA Mo3unumm no astomy Opaepy
another Order or Position (only if the complaint B pe3ynbTate BO3HUKHOBeHUA CnopHoM
concerning another Order or Position was Cutyaumm no gpyromy Opaepy vnwm Mosuuun
judged reasonable by the Company). (Tonbko B cnyvae npusHaHus Komnaxuen

npeTteHsun no apyromy Opaepy mnum Mosnumm
o60cHOBaHHOM)

The Pending Order shall not be restored and no com- OTnoxeHHbIn Opaep He BOCCTaHABIMBAETCSA U Ntobble

plaints concerning this matter shall be accepted. npeTteHsumn KnmeHTa no asToMy NoBoAy He MPUHUMAIOTCS.

Execution of Pending Order 7] o] o Opaef

915  If a Pending Order has been erroneously executed: 915  Ecnu OtnoxeHHbin Opaep 6bi1 OLWNGOYHO NCMONTHEH:
a) at an Error Quote (Spike); or a) no HepblHOYHOM KOTUPOBKE;

b) as aresult of a Manifest Error on the part of the b) B pesynbrate ABHon Ownbkmn KoMnaHumm;
Company;

c) due to the failure, malfunction or misuse of the C) B pesynbraTte c6os, HeNpPaBUIbHOrO
Trading Platform software and/or hardware; cpabaTblBaHWs, HEBEPHOIO UCMOMb30BaHUA

MNPOrpPaMMHOro 1/Mam annapaTHoro
obecneyeHus Toprosoli MNnatpopmsl;

The Company shall have the right, in accordance with KomnaHusa Bnpase, BO ncnonHeHue nyHkTa 9.1 Hacto-

clause 9.1 of these Regulations or after the recogni- Awero PernamMeHTa unu nocne NpusHaHus npeTeHsmnm

tion of the Client’s complaint as reasonable, to de- KnueHTa o6ocHoBaHHON, yaanutb [Mo3unumio, oTkpbl-
lete the Position opened as a result of the erroneous Tylo B pe3ynbraTe ownbouHoro ncnonHexHma Otno-

execution of a Pending Order and: xeHHoro Opgaepa, u:

d) to restore the erroneously executed Order if, d) BOCCTaHOBUTL OLIMGOYHO UCMOMHEHHbIN
during the decision process, the Level of the Oppaep, ecniv Ha MOMEHT NMPUHATUA PeLleHus
Pending Order is positioned correctly relative to YposeHb OTnoxeHHoro Opaepa KOppekTHO
the current market price (clause 5.9); MNO3ULIMOHMPOBAH OTHOCUTESTbHO TEKYLLIEN

PbIHOYHOWM LeHbl (N. 5.9);

e) to cancel the erroneously executed Order if, €) OTMeHUTb oWNBOoYHO ncnonHeHHbI Opaep,
during the decision process, the Level of the €C/IN Ha MOMEHT MPUHATUA PeLleHnst YPOBEHb
Pending Order is positioned incorrectly relative OTtnoxeHHoro Opaepa HeKOpPPEKTHO
to the current market price (clause 5.9). In this MNO3ULIMOHUPOBAH OTHOCUTESTBHO TEKYLLIEN
case, no Client complaints concerning this PbIHOYHOM LeHbl (N. 5.9). B 3ToM cnyvae
matter shall be accepted. nobble npeTeH3nn KnueHTa no aTomMy nosoay

He MPUHUMAIOTCS.
916  Should the Company erroneously execute a Pend- 916  Ecnu KomnaHus owmnbo4Ho ncnonHmnna OTAoxXeHHbIN

ing Order at a price different from the price at which
the Company should have executed it in accordance
with clauses 5.24-5.25, and the Company initiates
the process of Dispute resolution in accordance with
clause 91 or after the recognition of the Client’s com-
plaint as reasonable, the Company shall credit/debit
the Client’s Trading Account with the difference be-
tween the financial results of opening a Position at
the actual opening price and opening a Position at
the price at which the Order should have been exe-
cuted in accordance with clauses 5.24-5.25.

Oppaep KnneHTa, nocTaBneHHbIM B oyepeab Ha uc-
MosHeHWe, No LieHe, OT/IMYHOM OT LieHbl, MO KOTOPOW
[0MXeH 6bin ucnonHntbea Opaep B COOTBETCTBUM
c n.n. 5.24-5.25 HacTosutero Pernamenta, Komnanusa,
BO MCMonHeHne nyHkTa 9.1 HacToswero PernamMeHTta
WK nocne NpusHaHus npeteHsunn KnnerHta o60cHo-
BaHHOW, CMUCbIBAET/HAYNCIAET PA3HULY B PUHAHCO-
BOM pe3ynbTate Mexady ¢akTUieckmm oTKpbiThem lo-
31K 1 OTKPbITUEM [MO3ULMM MO LieHe, NO KOTOPOK
[OMKeH 6biTb McnoniHeH 3ToT Opaep B COOTBETCTBUM
c n.n. 5.24-5.25 HacTosuiero PernameHTa.
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917  If the Company, in accordance with clause 5.25, 917  Ecnu Komnawwusa, B cOOTBETCTBMM C n.M. 5.25 HacToa-
had the right to trigger a Buy Stop or Sell Stop Order wero PernameHTa, umena npaBo UcnonHutb OTrio-
at the first Quote after the Price Gap, but the Com- xeHHbIn Opaep «Buy Stop» nnu «Sell Stop» no ueHe
pany executed it at the Pending Order Level; and the nepsow Kotnposku nocne LleHosoro Paspbisa, HO nc-
Company initiates the process of Dispute resolution nonHuna no ueHe Opaepa, KoMmnanus, Bo ncnonHeHne
in accordance with clause 9.1, the Company shall have nyHkTa 9.1 HacTosAwero PernameHTa, Brpase cnuncatb
the right to withdraw from the Client’s Trading Ac- c Toprosoro Cyéta KnuneHTa pasHuuy B GUHAHCOBOM
count the difference between the financial results of pe3ynbrarte Mexay oTkpbiTrem Mosuumm no ueHe OT-
opening a Position at the Pending Order Level and noxeHHoro Opaepa v oTkpbiTUeM Mo3numm Nno ueHe
opening a Position at the first Quote after the Price nepsoit Kotnposku nocne LleHosoro Paspebisa.

Gap.

918 If the Company, in accordance with the clause 5.25 918 Ecnu B cootBeTcTBUM C N.M. 5.25 HacToswero Perna-
should have triggered a Buy Limit or a Sell Limit Or- MeHTa KoMnaHua gonxHa 6eina ncnonHnte Otno-
der at the first Quote after the Price Gap, but exe- XeHHbI Opaep «Buy Limit» nnu «Sell Limit» no ueHe
cuted it at the Pending Order Level; and the Com- nepsow Kotnposku nocne LleHosoro Paspsbisa, HO nc-
pany initiates the process of Dispute resolution in nonHuna ero no ueHe OTtnoxerHoro Opaepa, To Kom-
accordance with clause 9.1 or after the recognition of naHus, BO UcnonHeHune nyHkra 9.1 HacToswero Pe-
the Client’s complaint as reasonable, the Company rnamMeHTa Unm nocne NpusHaHusa npeteHsunm Knnexta
shall indemnify the difference between the financial 060CHOBaHHOM, HAYMCUTE Ha Topro.bit CHET pasHu-
results of opening a Position at the Pending Order Ly B PMHAHCOBOM pe3ynbTarte Mexay OTKpbiTueM Mo-
Level and opening a Position at the first Quote after 3unumm no ueHe OTnoxeHHoro Opaepa 1 oTKpbITUEM
the Price Gap. Mo3nuum no ueHe nepsont Kotnposku nocne LleHo-

Boro Pa3spbiBa.

919  Should the Client believe that the Pending Order was 919 B cnyvae owMBOYHOrO, C TOUKM 3peHunsa KnmeHTa, Hemnc-
erroneously executed, the Client shall, before filing nonHeHuns OTnoxeHHoro Opaepa, KnueHT nepep no-
a complaint: faden npeTeHsnn obasaH:

a) delete the Pending Order; a) yoanutb 31oT OTnoxeHHbI Opaep;

b) open a Position at the Current Quote of the b) oTkpbITb no Tekywen Kotuposke Mosuunio
same volume, on the same Financial Instrument no Tomy xe ®uHaHcoBoMy MHCTPyMeHTY
and in the same direction as the Pending Order B TOM Xe HanpaBieHUN 1 TOro xe 06bEMA, UTO
which is the subject of the Dispute; v OTnoxeHHbIn Opaep, No KOTOPOMY BO3HUKIA

CnopHas Cutyaums;

c) lodge a complaint, specifying the Tickers of the C) ykasaTb B NPeTeH3uUn TUKep OTKPbLITOM 1M
Pending Order in question and of the Position B cootBeTcTBUM C . 915 (b) Mo3unumy;
opened in accordance with clause 9.15 (b).

The Company shall have the right to reject the Cli- KoMnaHusa BnpaBe oTKNOHUTL npeTeHsuto KnneHTa,

ent’s complaint should the Client fail to perform these ecnu ykasaHHble gencteua KnMeHToM BbIMOAHEHbI

actions. He 6binn.

9.20 Should the Client’s complaint be judged reasonable, 9.20 B cnyvae npusHaHWa NpeTeH3un o6ocHoBaHHoOM Kom-
the Company shall credit/debit the difference be- NaHWs HaYMCNSEeT/CNMCbIBAET PasHULLY B GUHAHCOBOM
tween the financial results of opening a Position in pe3ynbTaTte Mexay LLeHOM, No KOTOPOit 6bina oTKpbITa
accordance with clause 915 (b) and opening a Posi- Mo3uums B cooteetcTBmM ¢ n. 915 (b), 1 LLeHOoM, No Ko-
tion at the price at which the Order should have been TOpOW AomkeH 6bin cpaboTate Opaep B COOTBETCTBUM
triggered in accordance with clause 5.23. cn. 523

921 The Company needs a reasonable amount of time 9.21  [ns ucnonHerus Opaepos KoMnaHum TpebyeTcst Heko-
not exceeding three minutes to execute Client Or- Topoe BpeMsi, He npeBbllatoLee TPEX MUHYT. [Mepen
ders. Before lodging a complaint in accordance with nopadyen npeteHsun B cootseTcTeum ¢ n. 915 Knnent
clause 9.15, the Client should be certain that there [OMKEH y6eAuUTbCs B TOM, YTO NPOLUIO A0CTaTOYHOe
has been sufficient time to execute the Order. Ans ucnonHexus Opaepa Bpems.

9.22  No complaints shall be accepted if the Pending Or- 9.22  He npuHumatoTcs npeteHsnu, ecin OTnoxeHHbIn Op-
der has not been executed: Aep He 6bln UCMOMHEH:

a) at Error Quote (Spike); a) no HepblHOYHOM KOTUPOBKE;

b) because of insufficient Free Margin to open b) n3-3a HepocTaTouHoCcTM CBOGOAHBIX
a Position as a result of a Dispute concerning Cpepcts Ha Toprosom Cuéte B pesynbraTe
another Order or Position (only if the complaint BO3HMKHOBeHUA CnopHon Cutyaunmn
concerning another Order or Position was no apyromy Oppgepy vnu MNMosuuuun. B atom
judged reasonable by the Company). In this cnyyae OTnoxeHHbin Opaep aBToMaTUYecku
case, the Pending Order shall be cancelled OTMEHAETCH N BOCCTAHOBEHMIO HE MOLJIEXMUT;
automatically and will not be reopened;

c) inthe case that the aggregate Client Position c) B cnyyae ecnmn CymmapHas MNosuuns KnveHTa
would have exceeded preset limits specified for 1/ViAn CyMMapHOe KONMUYeCTBO pasMeLLEHHbIX
this Type of Account after the Order had been Oppaepos nocne ncnonHeruns Opaepa
executed. NPEBbLICUNN Bbl YCTAHOB/IEHHbIE OrPaHUYeHNs

ans gaHHoro Tuna Cuéra.

9.23  Should one or several Pending Orders from the same 9.23  [pwu NocTynneHnn B ouyepeab Ha NCNONTHEHWE OAHOro

Trading Account be placed in the queue to be exe-
cuted, the Company shall have the right to refuse to
execute one or several Orders should the Free Mar-
gin be insufficient or the limits on the aggregate Cli-
ent Position for this Type of Account are exceeded.
Orders may be executed by the Company in a differ-
ent order than that in the queue.
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Unu Heckonbkux OTnoxeHHbIXx OpaepoB No ogHOMY
Toprosomy Cuéty, KomnaHua Bnpase oTkasaTb B UC-
MOSIHEHUM O[HOTO UMK HecKoNbknx Opaepos B ciy-
uvae HepocTaTka CBo6oAHbIX CpeacTs v npesbile-
HUSA OrpPaHNYeHUs No COBOKYMHOMY 06béMy MNo3unumu
Knuenta gna paHHoro Tuna Cuéra. MNMpu 3tom Oppae-
pa MoryT 6bITb ncnonHeHbl KomnaHuen B nopsiake,
OT/IMYHOM OT NMopsaKka NOCTAHOBKKM B oYepenb.
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PasMelieHue, u3aMeHeHuUe U yaaneHue «Stop
Loss» u «Take Profit» Opaepos.

9.24 If a Stop Loss or Take Profit Order was placed in the 9.24 Ecnu «Stop Loss» unu «Take Profit» Opaep 6bin no-
queue to be executed, but the Company erroneous- MeLéH B ovepeab Ha UcnonHeHue, Ho KoMnaHus owm-
ly confirmed its modification (deletion), the Company 604HO NoaTBEpPANNAa N3MeHeHMe (yaaneHue) sToro
shall have the right to execute this Order at the level Opgepa, To Komnanus srnpase ncnonHuts Opaep
set prior to this erroneous modification (deletion). Ha ypOBHe [0 OWNBOYHOrO N3MEHEHUS (yaaneHus).

9.25 No complaints shall be accepted should the Client 9.25 He npuHumatoTcs npeTteHsumn ot KnveHTa B ciyvasx,
be unable to place, modify or delete a Stop Loss or ecnu KNueHT He cMor pa3MecTuTb, MPOU3BECTU N3~
a Take Profit Order: MeHeHwWe Unu yaanuts «Stop Loss» unu «Take Profit»

Opaep:

a) because of a poor Internet connection on a) M3-3a NJoxoro kayecTBa CBSA3W Ha CTOPOHe
the side of the Client or the Server and in the Knuenta unu Cepsepa, ecnu B Jlor-daine
absence of records in the Server Log-File to CepBepa HeT 3anucu o Takow nonbiTke KnneHTa
prove the Client’s attempt(s) to give such nopgatb PacnopsixeHue;

a Mandate;

b) due to the Spike, a wrong Pending Order level b) B cnyyae HeBepHOro, BCneacTeMe NosiBieHns
positioning is issued (a breach of clause 5.10) HepbIHOYHOM KOTUPOBKM, MO3ULMOHNPOBAHUA
relatively to the last Quote prior to the Spike (n. 5.10) ypoBHst Opaepa OTHOCUTENbHO
and this Quote is not considered as such; nocnegHet Kotnposku, koTopas

npegwectoBana HepbiIHOUHOM KOTUPOBKE
W He 6blna npusHaHa HepbiHOYHOM;

c) if the Order precedes the first Quote for this c) po nosieneHus nepsot KotTnposku
Financial Instrument in the Trading Platform at no cootBeTcTBytoOLLEMY DUHAHCOBOMY
Market Opening; MHcTpyMeHTy Ha OTKPbITUM PbIHKA;

d) in breach of clause 5.10 as a result of a Manifest d) ecnu HapyweH n. 510 B pe3synbTtaTe fBHOM
Error on the part of the Company or if the Owubkn Komnarnum nnm ecnmn Pacnopsixerve
Company has not processed the Client’s Knunenta He ncnonHero Komnawwueit u B Jlor-
Mandate, and there are no records in the Server ¢daine Cepsepa HeT 3anuck o nonbiTke KnveHTa
Log-File to prove the Client’s attempt(s) to give chenatb Takoe PacnopsxeHue;
such a Mandate;

e) due to the failure, malfunction or misuse of the e) B pe3ynbTate c60s, HEMPaBUILHOTO
Trading Platform software and/or hardware and cpabaTbiBaHUs, HEBEPHOIrO MCMOb30BaHUSA
the absence of records in the Server Log-File NPOrpPaMMHOro 1/Mnu annapaTHoro
to prove the Client’s attempt(s) to give such obecneyenns Toprosoit [Mnatdopmbl
a Mandate. v npu otcyTcTBum B Jlor-darine Cepeepa

3anucum o nonbiTke KnneHTta otaate Takoe
PacnopsxeHue.

9.26 No complaints shall be accepted should the Client 9.26 He npuHumatotca npeteHsum ot KnuneHTa B cryvae,
be unable to modify or delete a Stop Loss or Take ecnn KnneHT He CMOT Mpou3BeCcTU U3MEHEeHUEe Un
Profit Order if it has been placed in the queue to be ypaneHue «Stop Loss» unu «Take Profit» Opgepa
executed. nocne Toro, kak Opaep 6bi1 NOMelWEH B ovepeb

Ha UCMONHeHne.

9.27 If the Company has not executed the Mandate to 9.27  Ecnun KomnaHus He ucnonHuna PacnopsixeHue Ha pas-

place, modify or delete a Stop Loss or a Take Profit: MeLLleHWe, U3MeHeHne unn yaaneHue «Stop Loss» nnu
«Take Profit» Oppaepa:

a) because of a poor Internet connection on the a) M3-3a NIOXOro KayecTsa CBA3WN Ha CTOPOHE
side of the Client or the Server; Knuenta nnu Cepsepa;

b) as a result of a Manifest Error on the part of the b) B pesynbraTe cBoen ABHOM OWN6KM;

Company;

c) due to the failure, malfunction or misuse of the C) B pe3ynbTaTte c60s, HENPaBUILHOIO
Trading Platform software and/or hardware, cpabaTblBaHWs, HEBEPHOIO UCMOb30BaHUA
and; NPOrpaMMHOro 1/Maun annapaTHoro

obecneyeHusa Toprosoli MNnatpopmsl, u:

d) the Server Log-File has record(s) to prove the d) B Jlor-daiine Cepsepa ecTb 3anuch (3anuncm)

Client’s attempt(s) to give such an Mandate, o nonbiTke (NonbiTkax) KnueHTa gatb Takoe
PacnopsxeHue;

e) itis the latest attempt to place, modify or e) 3Ta nonbiTka PasMecTnTb, UIMEHUTb UKW yAANUTL
delete the Stop Loss or the Take Profit Order, «Stop Loss» nnu «Take Profit» Opaep asnaetcs
and the Company initiates the process of caMmol nocnegHen NonbITKOM COBEPLUNTL AAaHHOe
Dispute resolution in accordance with clause 9.1 penctene, KoMmnaHus, Bo cnonHeHune nyHkta 9.1
or after the recognition of the Client’s complaint HacTosiwero PernamMeHTa nnv nocne npnsHaHua
as reasonable, the Company shall execute the npeteH3un KnneHta o60CHOBAHHOM, NCNONHAET
Mandate to place, modify or delete the Stop PacnopsxeHue Ha pasmelyeHne, nsmeHeHne
Loss or the Take Profit Order. vnu ypanenue «Stop Loss» nnu «Take Profit»

Oppaepa.

9.28 The Client acknowledges that the Client will not 9.28  KnueHT Npu3HaéT, 4To B NI06OM Criydae He NPpUHUMaloT-
be able to manage the Position while the Dispute csi oT KnneHTa npeTeH3nmn Ha HEBO3MOXHOCTb yrnpaB-
regarding this Position is under consideration and neHus MNMosnunelt B nepuog, Ao NpuHaTus KomMnaHuen
that no complaints concerning this matter shall be Mep K yperynuposaHuio aton CnopHoi Cutyaumnmn.
accepted.

9.29 The Client acknowledges that the Company shall not 9.29 KnueHT npu3sHaér, yto KoMnaHus Bnpase 4OMNOAHM-

be obligated to notify the Client that the Dispute has
been resolved and the Mandate has been executed.
The Client shall accept full responsibility for all risks
in this respect.

TenbHO He yBegomnaTe KnveHTa o ToM, uto CnopHas
Cutyauma yperynupoBaHa, n PacnopsixeHune ncnon-
HeHo. KMeHT NpuHUMaeT Ha cebs BCe PUCKM, CBA3aH-
Hble C 3TUM.
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9.30 During the process of Dispute resolution, the Com- 9.30 B npouecce yperynupoBaHua CnopHon Cutyaumnm
pany shall have the right to trigger Stop Loss or Take KomnaHusa Bnpase ncnonHnte Oppaepa «Stop Loss»
Profit Orders in the chronological order they would unn «Take Profit» B Ton xpoHonorunyeckon nocne-
have been triggered, had the Client’s Mandate been [0BaTeNIbHOCTY, B KOTOPOW OHW 6bl cpaboTanu, ecnm
executed at the time it was received by the Server. Pacnopsaxerue KnneHTa 661110 6bl UICMOMHEHO HEMO-

CpeACcTBeHHO noce ero noctynneHunst Ha Cepeep.

9.31 Stop Loss and Take Profit Orders are considered to 9.31  Oppep «Stop Loss» nnu «Take Profit» cuntaercs owm-
be erroneously placed or modified in the following 604YHO Pa3MELLEHHBIM UM UBMEHEHHBIM B CNIEYOLLMX
cases: cnyyanx:

a) The Order precedes the first Quote for this a) ecnm 3TO NPOU3OLLNIO A0 NOABNEHUS
Financial Instrument in the Trading Platform at nepBon KOTMPOBKKM NO COOTBETCTBYOWEMY
Market Opening; DuHaHcoBoMy MHCTpyMeHTY Ha OTKpbITUK

PbIHKE;

b) due to the Spike, a wrong Pending Order level b) B cnyyae HeBepHOro, BCNeACTBUE NOSBAEHNS
positioning is issued (a breach of clause 5.10) HepbIHOYHOM KOTUPOBKM, NO3NLNOHNPOBAHUA
relatively to the last Quote prior to the Spike (n. 5.10) ypoBHsi Opaepa OTHOCUTENbHO
and this Quote is not considered as such; nocnegHelt Kotnposku, kotopas

npeplwecTsoBana HepbIHOUHOM KOTUPOBKE
W He 6blna npusHaHa HepbiHOYHOM;

c) The Order is placed or modified in breach of c) ecnu Opaep 6bi1 pasMeLéH nnm U3MeHEH
clause 5.10 due to a Manifest Error on the part c HecobnmogeHnem n. 510 Bcneacteme AsHon
of the Company; Owmnbkn KomnanHum;

d) As a result of the failure, malfunction or misuse d) B pe3synbTate c6os, HENPaBUIBHOIO
of the Trading Platform software and/or cpabaTblBaHWsA, HEBEPHOIO UCMOb30BaHUA
hardware. NPOrpaMMHOro u/unmn annapaTHoro

obecneyeHus Toprosoli MNnatpopmel.

9.32 If Stop Loss or Take Profit Orders are considered to 9.32  Ecnu Oppaep «Stop Loss» unu «Take Profit» cuntaet-
be erroneously placed or modified, the Company shall Csi OWMBOYHO Pa3MELLEHHBIM MW U3MEHEHHBIM, KoM-
have the right to delete the Order or cancel its last naHua snpase yaanute Opaep Uanm oTMEHUTb ero no-
modification. crnegHee U3MeHeHue.

9.33  If the Company erroneously executes a Stop Loss or 9.33  Ecnu KomMnaHusa owmnbouHo ncnonHuna «Stop Loss»
a Take Profit: unu «Take Profit» Opaep Knuenta:

a) at an Error Quote (Spike); or a) no HepbIHOYHOW KOTUPOBKE;

b) because the Company makes a Manifest Error b) c HapylweHuem n. 5.23 BcnepcTene SABHoM
and clause 5.23 is breached; or Owwnbkn KomMnaHuuy;

c) because of failure, malfunction or misuse of C) c HapylweHuem n. 5.23 BcneacTeume cbos,
the Trading Platform software/hardware and HenpaBuAbHOro cpabaTtbiBaHUs, HEBEPHOIO
clause 5.23 is breached, while carrying out MCMOMIb30BAHWUSA MPOrPaMMHOro u/unm
a review in accordance with clause 91, or if the annapartHoro obecrneyeHuns Toprosom
Client lodges a complaint which is recognized as Mnatdopmbl;
reasonable;

the Company has the right to reopen the erroneous- TO BO UCMnonHeHue nyHkTa 9.1 HacTosauwero PernameH-

ly Closed Position within 24 hours from the moment Ta UK nocne npusHaHua npeterHsun KnveHta o6o-

the Dispute arises. cHoBaHHOW, KoMnaHus BnpaBe BOCCTAHOBUTL 3a-

KpbiTyto MMo3numio B TeueHne 24 yacoB ¢ MOMeHTa
BO3HMKHOBeHUs CrnopHoit Cutyauuu.

9.34 The Client acknowledges and agrees that the Client 9.34  KnueHT Npu3HAaET 1 CornallaeTcs, YTo B I060M cyyae
will not be able to manage the Position while the He npuHuMatoTcst oT KnneHTa npeTeHsnm Ha HeBo3-
Dispute in respect of this Position is being consid- MOXHOCTb ynpasneHus 3toi Mo3suumeit B npouecce
ered and no complaints in respect of this matter are paccmoTtpeHunst Komnarueit stort CnopHon Cutyauum
accepted. U MPUHSATUA Mep K €€ yperynmpoBaHuio.

9.35 The Client acknowledges that the Company shall not 9.35 KnueHT npusHaéT, yto KomnaHus Bnpase O40MNonHU-
be obligated to notify the Client that the Dispute has TenbHO He yBedomMnATb KnveHTta o ToM, yto CnopHas
been resolved and the Mandate has been executed. CuTyauus yperynumposaHa n PacnopsixeHune ncnon-
The Client accepts full responsibility for all the risks HeHo, 1 KnneHT NnpuHnMaeT Ha cebsi BCce pucku, CBsi-
in this respect. 3aHHbIe C 3TUM.

9.36 If a Stop Loss or a Take Profit is not executed but 9.36 Ecnu «Stop Loss» unu «Take Profit» Opaep He 6bin
should have been in accordance with clause 5.24, WUCMOJIHEH, HO LOMXEH 6bi1 6bITb UCMOSIHEH B COOT-
and the Company initiates the process of Dispute BETCTBUM C M. 5.24, TO, BO UcnonHeHue nyHkta 9.1 Ha-
resolution in accordance with clause 9.1 or after the cTosiwero PernameHTa unm nocne npusHaHua npe-
recognition of the Client’s complaint as reasonable, TeH3un Knuenta obocHoBaHHoOM, KoMmnaHua Bnpase:
the Company shall have the right to:

a) Close the Position at the Current Quote if it was a) 3aKkpbITb 3Ty MNo3uuumio no Tekywen KoTnposke,
not closed earlier; and ecnn oHa He 6blf1a 3akpblTa paHee; n

b) Credit/Debit the difference between the b) Hauncnutb/cnucatb pasHuuy B GUHAHCOBOM
financial results of closing the Position at the pesynbrate Mexay GakTU4eckuM ypoBHeM
actual closing price and closing the Position at 3aKpbITMA MO3ULMKN U LEHOM, NO KOTOPOM
the price at which the Order should have been [onxeH 6bin cpaboTtate OpAep B COOTBETCTBUM
triggered in accordance with clause 5.24. cn. 524

9.37 The Company shall have the right to reject the com- 9.37 KoMmnaHus Bnpase OTKIOHUTb NpeTeH3uio, ecnu Knn-

plaint should the Client modify or delete the “Stop
Loss” or “Take Profit” Order in question after the Dis-
pute arises and before a decision on the complaint is
made.

©HT B Nepunos, ¢ MOMeHTa BO3HUKHoBeHMsA CnopHoi
CuTyauum 1 4,0 MOMeHTa MPUHSATUS PeLleHUs No npe-
TEH3UM coBepLuan Kakme-ambo aencTemsa (M3mMeHe-
Hue, yaaneHue) co «Stop Loss» nnu «Take Profit» Op-
[.ePOM, MO UCMOHEHWNIO KOTOPOTrO 6bifa BblABUHYTa
npeTeHsus.
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9.38 No complaints shall be accepted should a Stop Loss 9.38 He npuHUMatoTCs NPeTEH3UN NO HEUCTIONHEHUIO «Stop
or a Take Profit Order not be executed at an Error Loss» unu «Take Profit» Opgepos no HepbiHOYHbBIM
Quote (Spike). KOTUPOBKaM.

9.39 Should the Company execute a Stop Loss Order at 9.39 Ecnun KomnaHnus ncnonHuna «Stop Loss» Oppep
a price which differs from the price at which the Or- Mo LieHe, OT/INYaloLLencs OT LeHbl, No koTopon Op-
der should have been executed in accordance with Aep [ONXKeH 6bln cpaboTaTb B COOTBETCTBUM C M. 5.24,
clause 5.24 and the Company initiates the process 1 KomnaHwen, B cootseTcTBmM ¢ . 9.1 HacToswero Pe-
of Dispute resolution in accordance with clause 9.1, rnamMeHTa, CaMOCTOSATENbHO MHULIMMPOBAHO PaccMo-
the Company shall have the right to withdraw from TpeHue CnopHon Cutyaumu, To KoMnaHua sBnpase
the Client’s Trading Account the difference between cnucatb ¢ Toprosoro Cuéta KnuneHTa pasHuuy B du-
the financial results of closing the Position at the HaHCOBOM pe3ysibTaTte Mexay GakTU4ecknM ypoBHEM
actual closing price and closing the Position at the 3aKpbITUA MO3MLMKN 1 LIEHOM, MO KOTOPOW A0NXEH Bbln
price at which the Order should have been triggered cpaboTtatb Opaep B COOTBETCTBUM C M. 5.24.
in accordance with clause 5.24.

9.40 Should the Company execute a Take Profit Order at 9.40 Ecnu KomnaHus ncnonHuna «Take Profit» Oppep
a price which differs from the price at which the Or- Mo LieHe, OT/IMYaIoLLENCs OT LieHbl, No koTopo Opaep
der should have been executed in accordance with LONXeH 6bln cpaboTaTth B COOTBETCTBUM C M. 5.24,
clause 5.24 and the Company initiates the process of 1 KomnaHwuen, B cootsetcTBum ¢ n. 9.1 HacToswero Pe-
Dispute resolution in accordance with clause 91 or af- rnamMeHTa, CaMoCTOATENBHO MHULIMMPOBAHO PaccMo-
ter a reasonable Client-lodged complaint, the Com- TpeHune CnopHon Cutyaummn unu KnueHT npegbasun
pany shall pay the Client the difference between the npeTeH3uio, KoTopas Hbina NpU3HaHa 060CHOBAHHOM,
financial results of closing the Position at the actual To KoMnanus HauncnsaeT KnueHTy pasHuuy B puHaH-
closing price and closing the position at the price at COBOM pes3yrnbTaTte Mexay GakTUYeckmnM ypoBHEM 3a-
which the Order should have been triggered in ac- KpbITHA MO3NLMK 1 LLEHOM, NO KOTOPOW AONXEH 6bln
cordance with clause 5.24. cpaboTtatb Opaep B cOOTBETCTBUM C M. 5.24.

9.41 Should the Company execute a Stop Loss or Take 9.41  Ecnun KomnaHua ncnonHuna «Stop Loss» unu «Take
Profit Order at a price which differs from the price at Profit» Oppep no ueHe, oTanyatowencs oT LeHbl,
which the Order should have been executed in ac- rno koTopoi Opaep fonxeH 6bin cpabotaTb B COOT-
cordance with clauses 5.24, 5.25 and the Company BeTcTBUM € n.n. 5.24, 5.25, n KomnaHuen, B cooTseT-
initiates the process of Dispute resolution in accor- ctBuun ¢ n. 9.1 HacToswero PernamMeHTa, caMocToATeNb-
dance with clause 9.1 or after the recognition of the HO MHULMMPOBAHO paccMoTpeHne CnopHoi Cutyauum
Client’s complaint as reasonable, the Company shall nnu KnneHT npeabasun npeTeHsnio, kotopas 6bina
credit/debit the Client’s Trading Account with the dif- npu3sHaHa o6ocHoBaHHOM, To KoMnanua cnvcbisaet/
ference between the financial results of closing the HaYMCNseT pasHuLy B pUHAHCOBOM pesynbTaTe Mex-
Position at the actual closing price and closing the Ay dakTnyeckmmM ypoBHeM 3akpbiTus Mo3numm n 3a-
Position at the price at which the Order should have KpbITEM [Mo31LMM MO LeHe, NO KOTOPOM JoNXeH 6bin
been triggered in accordance with clauses 5.24, 5.25. cpaboTtatb Opaep B cooTBeTCTBUM C N.N. 5.24, 5.25.
Execution of Stop Out WUcnonHeHue «Stop Out»

9.42 If the Company erroneously executes a Stop Out: 9.42  Ecnu KoMnaHusa owmnbo4Ho ncnonHuna «Stop Out»:
a) at an Error Quote (Spike); a) no HepblHOYHOM KOTUPOBKE;

b) in breach of the clause 6.2 due to a Manifest b) B pesynbrate ABHoM Ownbkmn KomMnaHmm
Error on the part of the Company; C HapyLleHunem n. 6.2;

c) in breach of the clause 6.2 due to the failure, C) B pesynbTaTte cb6os, HenpaBUIbHOro
malfunction or misuse of the Trading Platform cpabaTblBaHWs, HEBEPHOIO UCMOMb30BaHUA
software and/or hardware; nporpamMMHoro obecneyeHms ToproBon

nnat$opMbl C HapyLIeHnem n. 6.2;

d) because of insufficient Free Margin to open the d) ns-3a HepgocTaTouHocTn CeBo6OAHBLIX CpeacTs
Position as a result of an Error Quote (Spike) in Ha Toprosom CuéTe B pe3ynbraTe NOCTynaeHUs
the Quotes Flow at which Floating Profit/Loss B MNoTok KoTnposok HepbiHOYHOM KOTUPOBKU
for Open Positions has been calculated; 1 pacyérta no He MNnasatowen Npubbin/

y6bITKOB Mo OTKpbITEIM [Mo3numam KnneHTa;

e) because of insufficient Free Margin to open e) n3-3a HepgocTaTtouHOCTN CBOBOAHBIX
a Position as a result of a Dispute concerning CpepcTs Ha Toprosom CyéTte B pesynbraTe
another Order or Position (only if the complaint BO3HWKHOBeHUs CnopHolt Cutyauun no gpyromy
concerning another Order or Position was Oppaepy vnu MNMosnuun (Tonbko B cnyyae
judged reasonable by the Company), while npu3HaHusa npeTeHsun no agpyromy Opaepy nnm
carrying out a review in accordance with clause Mo3unumm obocHoBaHHON);

9.1, or after the recognition of the Client's
complaint as reasonable;

the Company shall have the right to reopen the er- TO, BO UCMONHeHMe nyHkTa 9.1 HacToswero PernameH-

roneously Closed Position. Ta unu nocne npusHaHua npeterHsun KnneHta o6o-

cHoBaHHoM, KoMnaHus BpaBe BOCCTAHOBUTL 3aKpbl-
Tyto Mosuuuto.

9.43 The Client acknowledges that the Client will not 9.43  KnueHT Npu3HaéT, 4To B /Il060M Crlyyae He MpUHU-
be able to manage the Position while the Dispute matoTcst oT KnneHTa npeTeHsnn Ha HEBO3MOXHOCTb
regarding this Position is under consideration and ynpasnerus 3tol [Mo3uumel B npoLecce paccMoTpe-
that no complaints concerning this matter shall be Husa KoMmnaHwuel atoit CnopHoi CuTyaumm n npuHs-
accepted. TNA Mep K e€ yperynmpoBaHuio.

9.44  The Client acknowledges that the Company shall not 9.44  KnueHT npusHaért, yto KoMnaHus Bnpase O0MONHU-

be obligated to notify the Client that the Dispute has
been resolved and the Mandate has been executed.
The Client shall accept full responsibility for all risks
in this respect.

TenbHO He yBegomnate KnueHTa o ToMm, uto CnopHas
Cutyauus yperynupoBaHa n PacnopsxeHue ncnon-
HeHO, 1 KNMeHT NpuH1MaeT Ha cebs BCce PUCKK, CBSI-
3aHHbIe C 3TUM.
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9.45 During the process of Dispute resolution, the Com- 9.45 B npouecce yperynupoBaHua CnopHon Cutyaumnm
pany shall have the right to trigger Stop Loss or Take KomnaHusa Bnpase ncnonHnte Oppaepa «Stop Loss»
Profit Orders in the chronological order they would nnu «Take Profit» B To xpoHonoruyeckon nocneno-
have been triggered, had Stop Out not been errone- BaTeNbHOCTH, B KOTOPOW OHU 6bl cpaboTtanu, ecnu 6ol
ously executed. «Stop Out» He 6bin1 OLIMGOYHO UCMOHEH.

9.46 The Company needs a reasonable amount of time not 9.46 [nsauvcnonHenus Oppepa «Stop Out» KomnaHum Tpe-
exceeding three minutes to execute a Stop Out Or- B6yeTcst HEKOTOPOE BPeMs, He NPeBbILlatoLLee TPEX M-
der. No complaints concerning Order execution time HyT. He npuHUMaloTca NpeTeH3nmn no UCNoHEHUIO
shall be accepted, regardless of how long the Com- 3Toro PacnopsaxeHus, CBA3aHHble Kak CO BPEMeHeM,
pany took to execute the Mandate and how long it notpe6oBasLunMca KoMnaHuu Ha eé ncnosnHeHue, Tak
took before the record appeared in the Server Log- 1 CO BPeMeHeM COOTBETCTBYOLEeN 3anucu B Jlor-dain-
File, provided that clause 6.2 has not been breached. ne Cepeepa, ecnui n. 6.2 He HapyLUEH.
Opening/closing a Position OTkpbiTHe/3aKkpbiTue Moznuun

9.47 No complaints shall be accepted should the Client 9.47 He npuHumatoTcs npeTteHsumn ot KnneHTa B ciyvasx,
be unable to open/close a Position: ecnu KnmeHT He cMOor OTKpbITb/3aKkpbiTh Mo3unumio:
a) because of a poor Internet connection on the a) M3-3a NIoXoro KayecTsa CBA3WN Ha CTOPOHE

side of the Client or the Server; and in the Knuenta unu Cepsepa, ecnu B Jlor-daine
absence of records in the Server Log-File to CepBepa HeT 3anucu o nonbiTke KnneHTta gate
prove the Client’s attempt(s) to give such Takoe PacnopsaxeHue;

a Mandate;

b) at an Error Quote (Spike); b) no HepblHOUYHOM KOTUPOBKE;

c) if the Mandate precedes the first Quote for this c) [o nosiBneHus nepeont Kotnposku
Financial Instrument in the Trading Platform at no cootBeTcTBytOLLEMY DUHAHCOBOMY
Market Opening; MHcTpyMeHTy Ha OTKPbITUM PbIHKA;

d) as a result of a Manifest Error on the part of the d) B pesynbTarte AsHont Owmnbkmn Komnavuu nnm
Company or if the Company has not processed HeuncnonHeHns KomnaHuen Pacnopsaxerus
the Client’s Mandate to open/close a Position, KnuenTa, ecnu B Nlor-dpaine Cepsepa HeT
and there are no records in the Server Log-File 3anucu o noneiTke KnneHTta gaTe Takoe
to prove the Client’s attempt(s) to give such PacnopsxeHue;

a Mandate;

e) due to the failure, malfunction or misuse of the e) B pesynbraTte c6os, HenpaBUIbHOrO
Trading Platform software and/or hardware cpabaTblBaHWs, HEBEPHOIO UCMOb30BaHUSA
and absence of records in the Server Log-File NPOrpaMMHOro u/unu annapaTHoro
to prove the Client’s attempt(s) to give such obecneyveHusa Toprosoli MNnatpopmel, ecnmn
a Mandate. B Jlor-daiine CepBepa HeT 3anmncu o nomnbiTke

KnueHnTta gatb Takoe PacnopsixeHue.

9.48 If the Company has not executed the Mandate to 9.48 Ecnun KoMnaHus He ncnonHuna PacnopsixeHue Ha oT-
open a Position: KpbiTHe Mosnunm:

a) because of a poor Internet connection on the a) M3-3a NIoXOro KayecTsa CBA3WN Ha CTOPOHE
side of the Client or the Server; Knuenta nnu Cepsepa;

b) as a result of a Manifest Error on the part of the b) B pe3synbraTe cBoen fABHON OWwnbKM;

Company;

c) due to the failure, malfunction or misuse of the C) B pesynbTaTte cb6os, HenpaBUIbHOro

Trading Platform software and/or hardware; cpabaTblBaHWs, HEBEPHOIO UCMOMb30BaHUA
NPOrpPaMMHOro 1/Mamn annapaTHoro
obecneyeHusa Toprosoii MNnatpopmsl;

and the following conditions are satisfied in the same 1 OAHOBPEMEHHO BbIMOMHATCA CneayioLme ycnoBus:

time:

d) the Server Log-File has record(s) to prove the d) B Jlor-darine Cepsepa ecTb 3anuco (3anucu)
Client’s attempt(s) to give such an Mandate, and o nonbiTke (NonbiTkax) KnueHTta gatb Takoe

PacnopsxeHue; n

e) itis the latest attempt to open a Position on e) aTa nonbiTka oTKpbITb [Mo3uumto
this Financial Instrument, and the Company no cootBeTcTByOLLEMY DUHAHCOBOMY
initiates the process of Dispute resolution MHCTpyMeHTy aBnaeTcst caMol nocneaHemn
in accordance with clause 9.1 or after the MOMbITKOW COBEPLWUTL AaHHOE AENCTBUE;
recognition of the Client’s complaint as
reasonable;

the Company shall execute this Mandate to open KomnaHusa, Bo ncnonHexHune nyHkrta 9.1 HacTosALwe-

a Position. ro PernamMeHTa nnmn nocne npusHaHus nNpeTeHsuu

KnuneHTa o60ocHOBaHHOM, UCcNonHseT PacnopsixeHne
Ha oTkpbITWe Mo3unumu.

9.49 The Client acknowledges that the Client will not 9.49  KnueHT Npu3HaéT, 4To B NIO6OM Criyyae He NPUHUMatoT-
be able to manage the Position while the Dispute csi oT KnneHTa npeTeH3nm Ha HEBO3MOXHOCTb yrnpaB-
regarding this position is under consideration and nenua MNosunumeit B nepuogd, Ao NpuHaTUA KoMnaHuein
that no complaints concerning this matter shall be Mep K yperynunposanuio 3toit CnopHon Cutyaumm.
accepted.

9.50 The Client acknowledges that the Company shall not 9.50 KnueHT npusHaér, yto KoMnaHus Bnpase 4OMNOAHM-

be obligated to notify the Client that the Dispute has
been resolved and the Mandate has been executed.
The Client shall accept full responsibility for all risks
in this respect.

TenbHO He yBegomnaTe KnveHTa o ToMm, uto CnopHas
Cutyaums yperynuposaHa n PacnopsxeHue ncnon-
HeHO, 1 KNMeHT NpuHMMaeT Ha cebs BCce PUCKK, CBS-
3aHHbIE C 3TUM.
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9.51  During the process of Dispute resolution, the Com- 9.51 B npouecce yperynupoBaHua CnopHon Cutyaumnmn
pany shall have the right to trigger Stop Loss or Take KomnaHusa Bnpase ncnonHnte Oppaepa «Stop Loss»
Profit Orders in the chronological order they would unn «Take Profit» B Ton xpoHonorunyeckon nocne-
have been triggered, had the Client’s Mandate been [0BaTeNIbHOCTY, B KOTOPOW OHW 6bl cpaboTanu, ecnm
executed at the time it was received by the Server. pacnopsaxeHue KnneHTa 66110 6bl UCMOMHEHO HEMO-

CpeACcTBeHHO noce ero noctynneHunst Ha Cepeep.

9.52  If the Company has not executed an Mandate to close 9.52  Ecnm KomnaHwus He ncnonHuna PacnopsaxeHue Ha 3a-
a Position as a result of: KpbiTve Mo3numu:

a) a poor Internet connection on the side of the a) M3-3a NIoXOro KavecTsa CBA3WN Ha CTOPOHE
Client or the Server; Knuenta nnu Cepsepa;

b) a Manifest Error on the part of the Company; b) B pe3ynbraTe cBoen fABHoM OWwnbKM;

c) the failure, malfunction or misuse of the Trading C) B pe3ynbTaTte cb6osi, HeNpaBUIbHOrO
Platform software and/or hardware, cpabaTblBaHWsA, HEBEPHOIO UCMOb30BaHUA

MNPOrpPaMMHOro 1/Maun annapaTHoro
obecneyeHus Toprosoli MNnatpopmel;

and the following conditions are satisfied in the same 1 OOHOBPEMEHHO BbIMOJHAIOTCS CrieAytoLie YCoBUs:

time:

d) the Server Log-File has record(s) to prove the d) B Jlor-cdarine Cepsepa ecTb 3anuco (3anucm)
Client’s attempt(s) to give such an Mandate, o nonbiTke (NonbiTkax) KnueHTa gatb Takoe
and PacnopsxeHue; n

e) itis the latest attempt to open a Position on e) 3Ta nonbiTka oTKpbITh [Mo3uumto
this Financial Instrument, and the Company no cootBeTcTBytOLLEMY DUHAHCOBOMY
initiates the process of Dispute resolution MHCTpyMeHTy aBnaeTcs camMol nocneaHemn
in accordance with clause 9.1 or after the MOMbITKOW COBEPLUTL AaHHOE AENCTBUE;
recognition of the Client’s complaint as
reasonable;

the Company shall execute this Mandate to close KomnaHrus, Bo ncnonHeruu nyHkta 9.1 Hactosiwero Pe-

a Position. rnameHTa Uam nocne npusHaHus npeteHsuu Knvex-

Ta 060CHOBAHHOW, NcNonHAeT PacnopsaxeHue Ha 3a-
KpbiTve Mo3numu.

9.53 The Client acknowledges that the Company shall not 9.53  KnueHT npnsHaéT, 4yto KomnaHus Bnpase 40NONHU-
be obligated to notify the Client that the Dispute has TenbHO He yBegomnsaTe KnneHTta o ToM, 4to cnopHas
been resolved and the Mandate has been executed. cnTyaums yperynuposaHa n PacnopsixeHne ncnon-
The Client shall accept full responsibility for all risks HeHOo, 1 KnneHT npuHnMaeT Ha cebsi Bce prcku, CBsi-
in this respect. 3aHHbIe C 3TUM.

9.54 No complaints shall be accepted should the Client 9.54 He npuHumMatoTca npeTeHsumn oT KnueHTta B cnydasx,
be unable to open a Position: ecnu KnueHT He cMor oTkpbITh Mo3nuumio:

a) because of insufficient Free Margin to open the a) un3-3a HepgocTaTouHocTn CBoboaHbIX CpeacTs
Position as a result of an Error Quote (Spike) in Ha Toprosom CuéTe B pe3ynbraTe NOCTynaeHus
the Quotes Flow at which Floating Profit/Loss 8 [MoTok KoTnposok HepblHOYHOM KOTUPOBKM
for Open Positions has been calculated; 1 pacyéta no Hel Mnasarowien Npubsinm/

y6biTKOB Mo OTKpbITEIM [Mo3mumam KnneHTa;

b) because of insufficient Free Margin to open b) n3-3a HepocTaTouHOCTU CBOGOAHbBIX
a Position as a result of a Dispute concerning CpepcTs Ha Toprosom Cyéte B pesynbraTe
another Order or Position; BO3HMKHOBeHUst CnopHon Cutyalum no apyromy

Opaepy vnv Mosunuuu;

c) due to the limits on the aggregate Client C) W3-3a NPEeBbILLEHNS UMEIOLMXCS OrPaHNYEHUN
Position and/or the total number of Orders no o6béMy coBokynHow Mosnuum Knuenta u/
placed for this Type of Account being exceeded. WM CYMMapHOMY KONMYECTBY pa3MeLLEHHbIX

Oppaepos ans gaHHoro Tuna Cyéta.

9.55 The Company shall have the right to delete an Open 9.55 Komnanus Bnpase yaanutb OTkpbiTyto Mosunumio Knun-
Position if: eHTa, ecnn:

a) the Mandate to open the Position precedes a) PacnopsxeHue Ha oTkpbiThe [No3uunmn
the first Quote in the Trading Platform at MOCTYNUIo Ha 06paboTKy A0 NOsSBAEHUSA
Market Opening and the Company erroneously nepeoit Kotnposku 8 Toproeow Mnatdopme
executes it at the closing price of the previous Ha OTKpbITUM pbiHKa, @ KoMnaHus ownboyHo
trading session; o6paboTasna ero o LeHe 3akpbiTUa

npeabloywero oHs;

b) the Company erroneously executes the Order to b) KomnaHnus owmnbouHo o6pabotana Opaep
open the Position at an Error Quote (Spike); KnunenTa Ha oTkpbiTue Mo3numm no HepbiHo4HOM

KOTUPOBKE;

c) there is a Manifest Error on the part of the c) KomnaHusa gonyctuna AsHyto Owmnbky
Company while processing the Client’s Mandate npu obpabotke PacnopsixeHus Knuenta
to open the Position. Ha oTkpbiTne MNo3uumn.

9.56 The Company shall have the right to cancel a Man- 9.56 KomnaHus Bnpase OTMEHUTb 3akpbiTue MNo3unumu, ecnm:

date to close a Position if:

a) the Mandate to close a Position precedes the
first Quote in the Trading Platform on the
Market Opening and the Company erroneously
executes it at the close price of the previous
trading session; or

b) the Company erroneously executes the Mandate
to close a Position at an Error Quote (Spike); or
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a) PacnopsxeHue Ha 3akpbiTve MNo3nunm
NoCcTynuIo Ha 06paboTky A0 NOosBAEHUSA
nepeoi Kotnpoeku B Toproeow Mnatdopme
Ha OTKpbITUM pbiHKa, @ KoMnaHus ownbouHo
o6paboTasna ero no LeHe 3akpbiTus
npeabiayuero aHs;

b) Komnanus owmnbouHo o6paboTana
PacnopsxeHue KnuenTa Ha 3akpbiTure MNMosnumn
no HepbIHOYHOM KOTUPOBKE;
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c) the Company makes a Manifest Error while
processing the Order to close a Position; or

d) a Position is closed by mistake due to the
failure, malfunction or misuse of the Trading
Platform software / hardware;

and the Company initiates a Dispute resolution in
accordance with clause 9.1 or the Client’s complaint
is recognized as reasonable, the Company has the
right to reopen the erroneously Closed Position.
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c) KomnaHus gonyctuna AsHyto Ownbky npwm
o6paboTke Opaepa KnueHTta Ha 3akpbiTue
Mosnuny;

d) Mo3unums 6bina oWMBOYHO 3aKkpblTa B pesynbtate
c609, HenpaBWIbHOro cpabaTbiBaHus,
HEBEPHOro UCMO/b30BaHWs MPOrPaMMHOIo
v/vnu annapaTtHoro obecnevyeHns Toprosom
Mnatdopmbl;

TO, ANS NCnonHeHus nyHkta 9.1 HacToswero Perna-
MeHTa UAu nocsne NpusHaHusa npeteHsun Knvexta
obocHoBaHHoM, KoMnaHus BnpaBe BOCCTAHOBUTL 3a-
KpbITyto Mo3uuuio.

9.57

When the trading strategy of the Client does not al-
low for the processing of Orders in the prescribed way
on the Account being used, the company reserves
the right to request that the Client change Account
Types.

9.57

B cny4asx, korga Toproeas ctpaterus KnveHra He no-
3BOJISIET OCYLLLECTBNATb PeriaMeHTHY0 06paboTky
ero Oppaepos, KoMnaHWst ocTaBnseT 3a co6ol Npaso
npeanoxute KnueHty cMeHnts Tun CuéTta.

9.58

The company also reserves the right to terminate
business relations with the Client in the event of the
latter’s refusal to abide by the terms offered by the
Company.

Takxe KomMnaHus ocTaBnsdeT 3a co60i NpaBo paso-
pBaTb OTHOLWEHUA C KnueHtom B OAHOCTOPOHHEM No-
PsiAKe, B COOTBETCTBUM C NPOLLeAYPOW, NPedyCcMOTPeH-
HoW YcnoBusMu, B criydae otkasa KnuneHTa ot ycnosui,
npeanoxeHHbIX Komnanwen.

9.59

The Company has the right to correct or cancel any
Trading Operation if the corresponding hedging trade
was corrected or canceled by the Liquidity Provider.

9.59

KoMnaHus nMeeT npaBo OTKOPPEKTUPOBATb UIIN MPK-
3HaTb HepencTBuUTeNnbHOM Nobyto Toprosyto Onepa-
L0 B Cllydae, eC/ivi COOTBETCTBYIOLLAs XeAXMpytoLLas
cAenka 6binia OTKOppeKTMpoBaHa uam otMeHeHa Mo-
CTaBLMKOM JIMKBMAHOCTU.
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